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RSI quick review
• 24/7 crisis stabilization services for mental 

health and substance abuse crises. 

• Resource for adult residents (18 and older) 
of Wyandotte and Johnson Counties.

• Sobering Unit, Crisis Observation Unit and 
Crisis Stabilization Unit.

Other community mental health  
crisis stabilization resources
• Wyandot Center Crisis Clinic: 

1301 North 47th Street, Kansas City, KS 66102 
Monday through Friday, 8 a.m. to 8 p.m. 

 Wyandot Center 24-hour Crisis Line  
913-788-4200

• Johnson County Mental Health Center 
Crisis Services:  
6000 Lamar Ave., Suite 130, Mission, KS 66202 
Monday through Friday, 8 a.m. to 5 p.m.  
913-826-4200

 Johnson County 24-hour Crisis Line 
913-268-0156

24/7 crisis stabilization services

RSI
2205 West 36th Avenue
Kansas City, KS 66103

913-956-5620

When a mental health or  
substance abuse problem  

gets out of control,  
turn to RSI for help 24/7



RSI offers 24/7 services for Wyandotte and  
Johnson County adult residents (18 and older) 
who are experiencing mental health or substance 
abuse crises. 

Individuals can walk into RSI for services; be 
brought by friends or family members; or be  
accompanied by law enforcement. We’re here  
to serve adults dealing with mental health  
issues and/or alcohol and drug problems.  
We are not equipped to handle medical or  
surgical emergencies. For medical care or in 
a life-threatening situation, persons should 
call 911 or go to the nearest hospital  
emergency room.

RSI services
Depending on a person’s needs, RSI offers the 
following services:

• Sobering Unit for persons with substance  
abuse issues; brief stay no longer than 10 hours. 
We offer recovery support and assist consumers  
in accessing additional treatment services. 

• Crisis Observation Unit for up to 23 hours to 
allow a person to calm down and for symptoms 
of mental illness to ease up. We help connect 
consumers to community mental health  
centers for follow-up services. 

• Crisis Stabilization Unit for short-term stays of 
up to 10 days for persons requiring service over 
a longer period of time before transitioning to 
community-based care. 

Our goals
Our primary goal is to respond to needs of adults 
experiencing mental health and/or substance 
abuse crises. RSI works to:

• Resolve immediate concerns and connect  
consumers with community-based services.

• Reduce the number of unnecessary  
hospitalizations of persons in these situations.

• Reduce the number of persons unnecessarily 
placed in jails due to mental health or  
substance abuse problems.

RSI partners
• Wyandot Center

• Johnson County Mental Health Center

• Heartland Regional Alcohol and Drug  
Assessment Center

• Kansas Department for Aging and  
Disability Services

RSI helps
• Individuals seeking relief from mental health  

or substance abuse crises. 

• Families in search of convenient, community 
services for their loved ones.

• Law enforcement officers by providing a  
one-stop center for follow-up to crises.

• The community that has an important resource 
to enhance quality of life.

24/7 services for persons experiencing 
mental health or substance abuse crises

RSI
(just east of Rainbow Boulevard on 36th Avenue)
2205 West 36th Avenue • Kansas City, KS 66103

913-956-5620


