Application for 1915(c) HCBS Waiver: KS.0224.R05.01 - Jan 01, 2016

Application for a 81915(c) Home and Community-Based

Services Walver

PURPOSE OF THE HCBS WAIVER PROGRAM

The Medicaid Home and Community-Based Services (HCBS) waiver program is authorized in §1915(c) of the Social Security Act. The program
permits a State to furnish an array of home and community-based services that assist Medicaid beneficiaries to live in the community and avoid
institutionalization. The State has broad discretion to design its waiver program to address the needs of the waiver’s target population. Waiver services
complement and/or supplement the services that are available to participants through the Medicaid State plan and other federal, state and local public
programs as well as the supports that families and communities provide.

The Centers for Medicare & Medicaid Services (CMS) recognizes that the design and operational features of a waiver program will vary depending on
the specific needs of the target population, the resources available to the State, service delivery system structure, State goals and objectives, and other
factors. A State has the latitude to design a waiver program that is cost-effective and employs a variety of service delivery approaches, including
participant direction of services.

Request for an Amendment to a 81915(c) Home and Community-Based Services Waiver

1. Request Information

A. The State of Kansas requests approval for an amendment to the following Medicaid home and community-based services waiver approved
under authority of §1915(c) of the Social Security Act.

B. Program Title:
Kansas - HCBS-1/DD Waiver

C. Waiver Number:KS.0224
Original Base Waiver Number: KS.0224.

D. Amendment Number:KS.0224.R05.01

E. Proposed Effective Date: (mm/dd/yy)

[ov/o1/16
Approved Effective Date of Waiver being Amended: 07/01/14

2. Purpose(s) of Amendment

Purpose(s) of the Amendment. Describe the purpose(s) of the amendment:
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3. Nature of the Amendment

A. Component(s) of the Approved Waiver Affected by the Amendment. This amendment affects the following component(s) of the approved
waiver. Revisions to the affected subsection(s) of these component(s) are being submitted concurrently (check each that applies):

Component of the Approved Waiver Subsection(s)

N Waiver Application ﬁ
N Appendix A - Waiver Administration and Operation ﬁ
D Appendix B — Participant Access and Eligibility ﬁ
] Appendix C - Participant Services ﬁ
D Appendix D - Participant Centered Service Planning and Delivery| ﬁ
] Appendix E — Participant Direction of Services ﬁ
N Appendix F - Participant Rights ﬁ
N Appendix G — Participant Safeguards ﬁ

Appendix H
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D Appendix | — Financial Accountability I:l
Appendix J — Cost-Neutrality Demonstration I:l

B. Nature of the Amendment. Indicate the nature of the changes to the waiver that are proposed in the amendment (check each that applies):
[[] Modify target group(s)
[ Modify Medicaid eligibility
[] Add/delete services
Revise service specifications
[2] Revise provider qualifications
[] Increase/decrease number of participants
[[] Revise cost neutrality demonstration
[ Add participant-direction of services

Other
Specify:

1. AppendixC-Sleepcycle supportservicedefinition hasbeenmodified andreferenceo sleepcyclehasbeenchangedo enhancedareservice.

2. AppendixE-Underparticipantauthority,the selectionof co-employehasbeenchangedo reflectthe currentmodelcommonlaw employer.

Application for a §1915(c) Home and Community-Based Services Waiver

1. Request Information (1 of 3)

A. The State of Kansas requests approval for a Medicaid home and community-based services (HCBS) waiver under the authority of §1915(c) of
the Social Security Act (the Act).
B. Program Title (optional - this title will be used to locate this waiver in the finder):

Kansas HCBS-I/DD Waiver

C. Type of Request: amendment

Requested Approval Period:(For new waivers requesting five year approval periods, the waiver must serve individuals who are dually
eligible for Medicaid and Medicare.)

O 3years © 5years

Original Base Waiver Number: KS.0224
Waiver Number:KS.0224.R05.01
Draft ID: KS.008.05.01

D. Type of Waiver (select only one):

RegularWaiver

E. Proposed Effective Date of Waiver being Amended: 07/01/14
Approved Effective Date of Waiver being Amended: 07/01/14

1. Request Information (2 of 3)

F. Level(s) of Care. This waiver is requested in order to provide home and community-based waiver services to individuals who, but for the
provision of such services, would require the following level(s) of care, the costs of which would be reimbursed under the approved Medicaid
State plan (check each that applies):

[C] Hospital
Select applicable level of care

O Hospital as defined in 42 CFR 8440.10
If applicable, specify whether the State additionally limits the waiver to subcategories of the hospital level of care:

O Inpatient psychiatric facility for individuals age 21 and under as provided in42 CFR 8§440.160
[J Nursing Facility
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Select applicable level of care

O Nursing Facility as defined in 42 CFR ??440.40 and 42 CFR ??440.155

If applicable, specify whether the State additionally limits the waiver to subcategories of the nursing facility level of care:

O Institution for Mental Disease for persons with mental illnesses aged 65 and older as provided in 42 CFR §440.140
[c] Intermediate Care Facility for Individuals with Intellectual Disabilities (ICF/IID) (as defined in 42 CFR 8§440.150)

If applicable, specify whether the State additionally limits the waiver to subcategories of the ICF/IID level of care:

1. Request Information (3 of 3)

G. Concurrent Operation with Other Programs. This waiver operates concurrently with another program (or programs) approved under the
following authorities
Select one:

O Not applicable
® Applicable
Check the applicable authority or authorities:

[ Services furnished under the provisions of §1915(a)(1)(a) of the Act and described in Appendix I
[] Waiver(s) authorized under 81915(b) of the Act.

Specify the §1915(b) waiver program and indicate whether a §1915(b) waiver application has been submitted or previously
approved:

Specify the §1915(b) authorities under which this program operates (check each that applies):
[] 81915(b)(1) (mandated enrollment to managed care)

[] 8§1915(b)(2) (central broker)

[] 81915(b)(3) (employ cost savings to furnish additional services)
[] 81915(b)(4) (selective contracting/limit number of providers)
[] A program operated under §1932(a) of the Act.

Specify the nature of the State Plan benefit and indicate whether the State Plan Amendment has been submitted or previously
approved:

[ A program authorized under 81915(i) of the Act.

[] A program authorized under §1915(j) of the Act.

A program authorized under 81115 of the Act.
Specify the program:

KanCarelll5DemonstratiorProject

H. Dual Eligiblity for Medicaid and Medicare.
Check if applicable:

This waiver provides services for individuals who are eligible for both Medicare and Medicaid.

2. Brief Waiver Description

The Stateof Ki

for personswith anntellectualDisabilty(ICF-1/DD).

Brief Waiver Description. In one page or less, briefly describe the purpose of the waiver, including its goals, objectives, organizational structure (e.g.,
the roles of state, local and other entities), and service delivery methods.
Tl this waiveris to

providingt iCBS)to
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3. Components of the Waiver Request

The waiver application consists of the following components. Note: Iltem 3-E must be completed.
A. Waiver Administration and Operation. Appendix A specifies the administrative and operational structure of this waiver.

B. Participant Access and Eligibility. Appendix B specifies the target group(s) of individuals who are served in this waiver, the number of
participants that the State expects to serve during each year that the waiver is in effect, applicable Medicaid eligibility and post-eligibility (if
applicable) requirements, and procedures for the evaluation and reevaluation of level of care.

C. Participant Services. Appendix C specifies the home and community-based waiver services that are furnished through the waiver, including
applicable limitations on such services.

D. Participant-Centered Service Planning and Delivery. Appendix D specifies the procedures and methods that the State uses to develop,
implement and monitor the participant-centered service plan (of care).

E. Participant-Direction of Services. When the State provides for participant direction of services, Appendix E specifies the participant
direction opportunities that are offered in the waiver and the supports that are available to participants who direct their services. (Select one):

® Yes. This waiver provides participant direction opportunities. Appendix E is required.
O No. This waiver does not provide participant direction opportunities. Appendix E is not required.

F. Participant Rights. Appendix F specifies how the State informs participants of their Medicaid Fair Hearing rights and other procedures to
address participant grievances and complaints.

G. Participant Safeguards. Appendix G describes the safeguards that the State has established to assure the health and welfare of waiver
participants in specified areas.

H. Quality Improvement Strategy. Appendix H contains the Quality Improvement Strategy for this waiver.

I. Financial Accountability. Appendix I describes the methods by which the State makes payments for waiver services, ensures the integrity of
these payments, and complies with applicable federal requirements concerning payments and federal financial participation.

J. Cost-Neutrality Demonstration. Appendix J contains the State's demonstration that the waiver is cost-neutral.

4. Waiver(s) Requested

A. Comparability. The State requests a waiver of the requirements contained in §1902(a)(10)(B) of the Act in order to provide the services
specified in Appendix C that are not otherwise available under the approved Medicaid State plan to individuals who: (a) require the level(s) of
care specified in Item 1.F and (b) meet the target group criteria specified in Appendix B.

B. Income and Resources for the Medically Needy. Indicate whether the State requests a waiver of §1902(a)(10)(C)(i)(111) of the Act in order to
use institutional income and resource rules for the medically needy (select one):

O Not Applicable
O No
® vYes
C. Statewideness. Indicate whether the State requests a waiver of the statewideness requirements in 81902(a)(1) of the Act (select one):

® No
O vYes

If yes, specify the waiver of statewideness that is requested (check each that applies):
[] Geographic Limitation. A waiver of statewideness is requested in order to furnish services under this waiver only to individuals
who reside in the following geographic areas or political subdivisions of the State.
Specify the areas to which this waiver applies and, as applicable, the phase-in schedule of the waiver by geographic area:

[] Limited Implementation of Participant-Direction. A waiver of statewideness is requested in order to make participant-direction of

services as specified in Appendix E available only to individuals who reside in the following geographic areas or political
subdivisions of the State. Participants who reside in these areas may elect to direct their services as provided by the State or receive
comparable services through the service delivery methods that are in effect elsewhere in the State.
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Specify the areas of the State affected by this waiver and, as applicable, the phase-in schedule of the waiver by geographic area:

5. Assurances

In accordance with 42 CFR 8441.302, the State provides the following assurances to CMS:

A. Health & Welfare: The State assures that necessary safeguards have been taken to protect the health and welfare of persons receiving services
under this waiver. These safeguards include:

1. As specified in Appendix C, adequate standards for all types of providers that provide services under this waiver;

2. Assurance that the standards of any State licensure or certification requirements specified in Appendix C are met for services or for
individuals furnishing services that are provided under the waiver. The State assures that these requirements are met on the date that
the services are furnished; and,

3. Assurance that all facilities subject to 81616(e) of the Act where home and community-based waiver services are provided comply with
the applicable State standards for board and care facilities as specified in Appendix C.

B. Financial Accountability. The State assures financial accountability for funds expended for home and community-based services and
maintains and makes available to the Department of Health and Human Services (including the Office of the Inspector General), the
Comptroller General, or other designees, appropriate financial records documenting the cost of services provided under the waiver. Methods of
financial accountability are specified in Appendix 1.

C. Evaluation of Need: The State assures that it provides for an initial evaluation (and periodic reevaluations, at least annually) of the need for a
level of care specified for this waiver, when there is a reasonable indication that an individual might need such services in the near future (one
month or less) but for the receipt of home and community-based services under this waiver. The procedures for evaluation and reevaluation of
level of care are specified in Appendix B.

D. Choice of Alternatives: The State assures that when an individual is determined to be likely to require the level of care specified for this waiver
and is in a target group specified in Appendix B, the individual (or, legal representative, if applicable) is:

1. Informed of any feasible alternatives under the waiver; and,

2. Given the choice of either institutional or home and community-based waiver services. Appendix B specifies the procedures that the
State employs to ensure that individuals are informed of feasible alternatives under the waiver and given the choice of institutional or
home and community-based waiver services.

E. Average Per Capita Expenditures: The State assures that, for any year that the waiver is in effect, the average per capita expenditures under
the waiver will not exceed 100 percent of the average per capita expenditures that would have been made under the Medicaid State plan for the
level(s) of care specified for this waiver had the waiver not been granted. Cost-neutrality is demonstrated in Appendix J.

F. Actual Total Expenditures: The State assures that the actual total expenditures for home and community-based waiver and other Medicaid
services and its claim for FFP in expenditures for the services provided to individuals under the waiver will not, in any year of the waiver
period, exceed 100 percent of the amount that would be incurred in the absence of the waiver by the State's Medicaid program for these
individuals in the institutional setting(s) specified for this waiver.

G. Institutionalization Absent Waiver: The State assures that, absent the waiver, individuals served in the waiver would receive the appropriate
type of Medicaid-funded institutional care for the level of care specified for this waiver.

H. Reporting: The State assures that annually it will provide CMS with information concerning the impact of the waiver on the type, amount and
cost of services provided under the Medicaid State plan and on the health and welfare of waiver participants. This information will be
consistent with a data collection plan designed by CMS.

I. Habilitation Services. The State assures that prevocational, educational, or supported employment services, or a combination of these services,
if provided as habilitation services under the waiver are: (1) not otherwise available to the individual through a local educational agency under

the Individuals with Disabilities Education Act (IDEA) or the Rehabilitation Act of 1973; and, (2) furnished as part of expanded habilitation
services.

J. Services for Individuals with Chronic Mental Iliness. The State assures that federal financial participation (FFP) will not be claimed in
expenditures for waiver services including, but not limited to, day treatment or partial hospitalization, psychosocial rehabilitation services, and
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clinic services provided as home and community-based services to individuals with chronic mental illnesses if these individuals, in the absence
of a waiver, would be placed in an IMD and are: (1) age 22 to 64; (2) age 65 and older and the State has not included the optional Medicaid
benefit cited in 42 CFR 8440.140; or (3) age 21 and under and the State has not included the optional Medicaid benefit cited in 42 CFR §
440.160.

6. Additional Requirements

Note: Item 6-1 must be completed.

A. Service Plan. In accordance with 42 CFR §441.301(b)(1)(i), a participant-centered service plan (of care) is developed for each participant
employing the procedures specified in Appendix D. All waiver services are furnished pursuant to the service plan. The service plan describes:
(a) the waiver services that are furnished to the participant, their projected frequency and the type of provider that furnishes each service and
(b) the other services (regardless of funding source, including State plan services) and informal supports that complement waiver services in
meeting the needs of the participant. The service plan is subject to the approval of the Medicaid agency. Federal financial participation (FFP)
is not claimed for waiver services furnished prior to the development of the service plan or for services that are not included in the service
plan.

B. Inpatients. In accordance with 42 CFR 8441.301(b)(1)(ii), waiver services are not furnished to individuals who are in-patients of a hospital,
nursing facility or ICF/IID.

C. Room and Board. In accordance with 42 CFR 8441.310(a)(2), FFP is not claimed for the cost of room and board except when: (a) provided as
part of respite services in a facility approved by the State that is not a private residence or (b) claimed as a portion of the rent and food that
may be reasonably attributed to an unrelated caregiver who resides in the same household as the participant, as provided in Appendix 1.

D. Access to Services. The State does not limit or restrict participant access to waiver services except as provided in Appendix C.

E. Free Choice of Provider. In accordance with 42 CFR §431.151, a participant may select any willing and qualified provider to furnish waiver
services included in the service plan unless the State has received approval to limit the number of providers under the provisions of §1915(b)
or another provision of the Act.

F. FFP Limitation. In accordance with 42 CFR 8433 Subpart D, FFP is not claimed for services when another third-party (e.g., another third
party health insurer or other federal or state program) is legally liable and responsible for the provision and payment of the service. FFP also
may not be claimed for services that are available without charge, or as free care to the community. Services will not be considered to be
without charge, or free care, when (1) the provider establishes a fee schedule for each service available and (2) collects insurance information
from all those served (Medicaid, and non-Medicaid), and bills other legally liable third party insurers. Alternatively, if a provider certifies that
a particular legally liable third party insurer does not pay for the service(s), the provider may not generate further bills for that insurer for that
annual period.

G. Fair Hearing: The State provides the opportunity to request a Fair Hearing under 42 CFR 8431 Subpart E, to individuals: (a) who are not
given the choice of home and community-based waiver services as an alternative to institutional level of care specified for this waiver; (b) who
are denied the service(s) of their choice or the provider(s) of their choice; or (c) whose services are denied, suspended, reduced or terminated.
Appendix F specifies the State's procedures to provide individuals the opportunity to request a Fair Hearing, including providing notice of
action as required in 42 CFR 8431.210.

H. Quality Improvement. The State operates a formal, comprehensive system to ensure that the waiver meets the assurances and other
requirements contained in this application. Through an ongoing process of discovery, remediation and improvement, the State assures the
health and welfare of participants by monitoring: (a) level of care determinations; (b) individual plans and services delivery; (c) provider
qualifications; (d) participant health and welfare; (e) financial oversight and (f) administrative oversight of the waiver. The State further
assures that all problems identified through its discovery processes are addressed in an appropriate and timely manner, consistent with the
severity and nature of the problem. During the period that the waiver is in effect, the State will implement the Quality Improvement Strategy
specified in Appendix H.

I. Public Input. Describe how the State secures public input into the development of the waiver:

KDADS 1/1/15-11/30/15 A total of fourteen(1 @
proposals. Tl not thelDD program F X EC: gally i A Yo public
comments/questionsill bepostecasanFAQ ontheKDADS website.

Trihal noficesuaresantnn01/17/14tn infarm trihalleaderaf intenttn DD waiver

J. Notice to Tribal Governments. The State assures that it has notified in writing all federally-recognized Tribal Governments that maintain a
primary office and/or majority population within the State of the State's intent to submit a Medicaid waiver request or renewal request to CMS
at least 60 days before the anticipated submission date is provided by Presidential Executive Order 13175 of November 6, 2000. Evidence of
the applicable notice is available through the Medicaid Agency.
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K. Limited English Proficient Persons. The State assures that it provides meaningful access to waiver services by Limited English Proficient
persons in accordance with: (a) Presidential Executive Order 13166 of August 11, 2000 (65 FR 50121) and (b) Department of Health and
Human Services "Guidance to Federal Financial Assistance Recipients Regarding Title VI Prohibition Against National Origin Discrimination
Affecting Limited English Proficient Persons" (68 FR 47311 - August 8, 2003). Appendix B describes how the State assures meaningful
access to waiver services by Limited English Proficient persons.

7. Contact Person(s)

A. The Medicaid agency representative with whom CMS should communicate regarding the waiver is:

Last Name:

| Graff-Hendrixson |
First Name:

[ Bobbie |
Title:

| SeniorManagerContracts StatePlansandRegulations |
Agency:

| KansaDepartmenbf HealthandEnvironment |
Address:

| LandonStateOffice Bldg-Room900N |
Address 2:

[ 900SW Jackson |
City:

| Topeka
State: Kansas
Zip:

66612-122(

Phone:

| (785)296-0149 | Ext] O TTY
Fax:

[ (785)296-4813 |
E-mail:

| BGraff-Hendrixson@kdheks.gov

B. If applicable, the State operating agency representative with whom CMS should communicate regarding the waiver is:

Last Name:

| Wintle |
First Name:

| Greg |
Title:

| HCBS-I/DD ProgramManager |
Agency:

| KansadDepartmenfor Aging andDisability Services |
Address:
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| 503Kansas |
Address 2:
I |
City:
| Topeka
State: Kansas
Zip:
Phone:
| (785)296-0935 | Ext] O v
Fax:
| (785)296-0557 |
E-mail:

| greg.wintle@kdads.ks.gov

8. Authorizing Signature

This document, together with the attached revisions to the affected components of the waiver, constitutes the State's request to amend its approved
waiver under 81915(c) of the Social Security Act. The State affirms that it will abide by all provisions of the waiver, including the provisions of this
amendment when approved by CMS. The State further attests that it will continuously operate the waiver in accordance with the assurances specified
in Section V and the additional requirements specified in Section V1 of the approved waiver. The State certifies that additional proposed revisions to
the waiver request will be submitted by the Medicaid agency in the form of additional waiver amendments.

Signature: BobbieGraff-Hendrixson
State Medicaid Director or Designee
Submission Date: Dec3, 2015
Note: The Signature and Submission Date fields will be automatically completed when the State Medicaid
Director submits the application.
Last Name:
| Mosier,M.D. |
First Name:
| Susan |
Title:
| MedicaidDirector |
Agency:
| KansaDepartmenbf HealthandEnvironment |
Address:
[ 900SW JacksonSuite900N |
Address 2:
City:
| Topeka |
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State: Kansas
Zip:
[66612 |
Phone:
| (785)296-3982 |Ext: | IO Y
Fax:

| (785)296-4813 |

E-mail:
Attachments smosier@kdheks.gov

Attachment #1: Transition Plan

Check the box next to any of the following changes from the current approved waiver. Check all boxes that apply.
[[] Replacing an approved waiver with this waiver.

[ Combining waivers.

[] Selitting one waiver into two waivers.

[] Eliminating a service.

[J Adding or decreasing an individual cost limit pertaining to eligibility.

[] Adding or decreasing limits to a service or a set of services, as specified in Appendix C.

[0 Reducing the unduplicated count of participants (Factor C).

[] Adding new, or decreasing, a limitation on the number of participants served at any point in time.

[[] Making any changes that could result in some participants losing eligibility or being transferred to another waiver under 1915(c) or
another Medicaid authority.

[ Making any changes that could result in reduced services to participants.

Specify the transition plan for the waiver:

Seenarrativebelow.

Attachment #2: Home and Community-Based Settings Waiver Transition Plan
Specify the state's process to bring this waiver into compliance with federal home and community-based (HCB) settings requirements at 42 CFR
441.301(c)(4)-(5), and associated CMS guidance.

Consult with CMS for instructions before completing this item. This field describes the status of a transition process at the point in time of submission.
Relevant information in the planning phase will differ from information required to describe attainment of milestones.

To the extent that the state has submitted a statewide HCB settings transition plan to CMS, the description in this field may reference that statewide
plan. The narrative in this field must include enough information to demonstrate that this waiver complies with federal HCB settings requirements,
including the compliance and transition requirements at 42 CFR 441.301(c)(6), and that this submission is consistent with the portions of the
statewide HCB settings transition plan that are germane to this waiver. Quote or summarize germane portions of the statewide HCB settings
transition plan as required.

Note that Appendix C-5 HCB Settings describes settings that do not require transition; the settings listed there meet federal HCB setting requirements
as of the date of submission. Do not duplicate that information here.

Update this field and Appendix C-5 when submitting a renewal or amendment to this waiver for other purposes. It is not necessary for the state to
amend the waiver solely for the purpose of updating this field and Appendix C-5. At the end of the state's HCB settings transition process for this
waiver, when all waiver settings meet federal HCB setting requirements, enter "Completed" in this field, and include in Section C-5 the information on
all HCB settings in the waiver.

Thenew i the Centerdor i MS) appliesto all BS.In is rulewill applyto all ided HCBS-IDD providedin gplaceof

This Transitiol B8S-1DDp in CMS, prior to theHCBS-IDDTi . Thefinal Tr CMS, whichwill includethefollowing:
. all i theHCBS-IDD i i resultof
Inventoryanddescriptionof all HCBS-IDD settings
Lo

Additional Needed Information (Optional)

Provide additional needed information for the waiver (optional):
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6.1. — Publicinput Continued

Thequestionseceivedere:

uuuuuuuuuuu o

Appendix A: Waiver Administration and Operation

1. State Line of Authority for Waiver Operation. Specify the state line of authority for the operation of the waiver (select one):

O The waiver is operated by the State Medicaid agency.

Specify the Medicaid agency division/unit that has line authority for the operation of the waiver program (select one):

O The Medical Assistance Unit.

Specify the unit name:

(Do not complete item A-2)

O Another division/unit within the State Medicaid agency that is separate from the Medical Assistance Unit.

Specify the division/unit name. This includes administrations/divisions under the umbrella agency that has been identified as the
Single State Medicaid Agency.

(Complete item A-2-a).

® The waiver is operated by a separate agency of the State that is not a division/unit of the Medicaid agency.
Specify the division/unit name:

KansaDepartmentor Aging andDisability Services/Communit§ervicesandProgramgommission

In accordance with 42 CFR 8431.10, the Medicaid agency exercises administrative discretion in the administration and supervision of the
waiver and issues policies, rules and regulations related to the waiver. The interagency agreement or memorandum of understanding that
sets forth the authority and arrangements for this policy is available through the Medicaid agency to CMS upon request. (Complete item
A-2-b).

Appendix A: Waiver Administration and Operation

2. Oversight of Performance.

a. Medicaid Director Oversight of Performance When the Waiver is Operated by another Division/Unit within the State Medicaid
Agency. When the waiver is operated by another division/administration within the umbrella agency designated as the Single State
Medicaid Agency. Specify (a) the functions performed by that division/administration (i.e., the Developmental Disabilities
Administration within the Single State Medicaid Agency), (b) the document utilized to outline the roles and responsibilities related to
waiver operation, and (c) the methods that are employed by the designated State Medicaid Director (in some instances, the head of
umbrella agency) in the oversight of these activities:

As indicated in section 1 of this appendix, the waiver is not operated by another division/unit within the State Medicaid agency.
Thus this section does not need to be completed.

Medicaid Agency Oversight of Operating Agency Performance. When the waiver is not operated by the Medicaid agency, specify
the functions that are expressly delegated through a memorandum of understanding (MOU) or other written document, and indicate the
frequency of review and update for that document. Specify the methods that the Medicaid agency uses to ensure that the operating

agency performs its assigned waiver operational and administrative functions in accordance with waiver requirements. Also specify the
frequency of Medicaid agency assessment of operating agency performance:
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DHE), whichis
is thefinal

Aging andDisability ServiceKDADS)

approveall OUs, grantsor

Appendix A: Waiver Administration and Operation

3. Use of Contracted Entities. Specify whether contracted entities perform waiver operational and administrative functions on behalf of the
Medicaid agency and/or the operating agency (if applicable) (select one):

® Yes. Contracted entities perform waiver operational and administrative functions on behalf of the Medicaid agency and/or
operating agency (if applicable).

Specify the types of contracted entities and briefly describe the functions that they perform. Complete Items A-5 and A-6.:
;nn(‘ ity isability C i DDOs):

C theD b € of 1995(DDRA),

: Blrecllyor by of referralfor

Aging andDisability CDDO

functions;
ontracteanicagn narcnnan

......................................

.........

O No. Contracted entities do not perform waiver operational and administrative functions on behalf of the Medicaid agency and/or
the operating agency (if applicable).

Appendix A: Waiver Administration and Operation

4. Role of Local/Regional Non-State Entities. Indicate whether local or regional non-state entities perform waiver operational and
administrative functions and, if so, specify the type of entity (Select One):

® Not applicable

@) Applicable - Local/regional non-state agencies perform waiver operational and administrative functions.
Check each that applies:

[] Local/Regional non-state public agencies perform waiver operational and administrative functions at the local or regional level.

There is an interagency agreement or memorandum of understanding between the State and these agencies that sets forth
responsibilities and performance requirements for these agencies that is available through the Medicaid agency.

Specify the nature of these agencies and complete items A-5 and A-6:

[] Local/Regional non-governmental non-state entities conduct waiver operational and administrative functions at the local or

regional level. There is a contract between the Medicaid agency and/or the operating agency (when authorized by the Medicaid
agency) and each local/regional non-state entity that sets forth the responsibilities and performance requirements of the

local/regional entity. The contract(s) under which private entities conduct waiver operational functions are available to CMS upon
request through the Medicaid agency or the operating agency (if applicable).

Specify the nature of these entities and complete items A-5 and A-6:

Appendix A: Waiver Administration and Operation

5. Responsibility for Assessment of Performance of Contracted and/or Local/Regional Non-State Entities. Specify the state agency or

agencies responsible for assessing the performance of contracted and/or local/regional non-state entities in conducting waiver operational and
administrative functions:

Stateof Kansas Departmenfor Aging andDisability Services CommunityServicesandProgramsCommission.

Appendix A: Waiver Administration and Operation

6. Assessment Methods and Frequency. Describe the methods that are used to assess the performance of contracted and/or local/regional non-

state entities to ensure that they perform assigned waiver operational and administrative functions in accordance with waiver requirements.
Also specify how frequently the performance of contracted and/or local/regional non-state entities is assessed:
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c C: 'sKanCareQ all aspectof theKanC:

i from bothKDHE andKDADS. All itieswill bei he State’ itori i i
HCBSwaivermanagemergtaff from KDADS. In addition,the SSM,
independenassessmempntractors.

whichwill include
continueto partA.2.bab all HC CareMCOsand

Appendix A: Waiver Administration and Operation

7. Distribution of Waiver Operational and Administrative Functions. In the following table, specify the entity or entities that have
responsibility for conducting each of the waiver operational and administrative functions listed (check each that applies):
In accordance with 42 CFR 8431.10, when the Medicaid agency does not directly conduct a function, it supervises the performance of the
function and establishes and/or approves policies that affect the function. All functions not performed directly by the Medicaid agency must be
delegated in writing and monitored by the Medicaid Agency. Note: More than one box may be checked per item. Ensure that Medicaid is
checked when the Single State Medicaid Agency (1) conducts the function directly; (2) supervises the delegated function; and/or (3)
establishes and/or approves policies related to the function.

Function Medicaid Agency|Other State Operating Agency|Contracted Entity
Participant waiver enrollment ] =]
Waiver enrollment managed against approved limits E| E|
Waiver expenditures managed against approved levels =] O
Level of care evaluation =] =]
Review of Participant service plans =] |
Prior authorization of waiver services
Utilization management
Qualified provider enroliment
Execution of Medicaid provider agreements ] | |:|
Establishment of a statewide rate methodology | O
Rules, policies, procedures and information development governing the waiver program =] =]
Quiality assurance and quality improvement activities E| E|

Appendix A: Waiver Administration and Operation
Quality Improvement: Administrative Authority of the Single State Medicaid Agency

As a distinct component of the State’s quality improvement strategy, provide information in the following fields to detail the State’s methods for
discovery and remediation.

a. Methods for Discovery: Administrative Authority
The Medicaid Agency retains ultimate administrative authority and responsibility for the operation of the waiver program by exercising
oversight of the performance of waiver functions by other state and local/regional non-state agencies (if appropriate) and contracted
entities.

i. Performance Measures

For each performance measure the State will use to assess compliance with the statutory assurance, complete the following.
Performance measures for administrative authority should not duplicate measures found in other appendices of the waiver
application. As necessary and applicable, performance measures should focus on:
= Uniformity of development/execution of provider agreements throughout all geographic areas covered by the waiver
m Equitable distribution of waiver openings in all geographic areas covered by the waiver
= Compliance with HCB settings requirements and other new regulatory components (for waiver actions submitted on or after
March 17, 2014)

Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to analyze and assess progress
toward the performance measure. In this section provide information on the method by which each source of data is analyzed
statistically/deductively or inductively, how themes are identified or conclusions drawn, and how recommendations are formulated
where appropriate.
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Performance Measure:

Number and percent of Quality Review reports generated by KDADS, the Operating Agency, that were
submitted to the State Medicaid Agency N=Number of Quality Review reports generated by KDADS, the
Operating Agency, that were submitted to the State Medicaid Agency D=Number of Quality Review
reports

Data Source (Select one):
Other

If 'Other' is selected, specify:
Quality Review Reports

Responsible Party for data Frequency of data Sampling Approach(check each
collection/generation(check collection/generation(check each | that applies):
each that applies): that applies):
[ State Medicaid Agency [ Weekly 100% Review
Operating Agency [] Monthly [] Less than 100% Review
[C] Sub-State Entity Quarterly [[] Representative Sample

Confidence Interval =

[ Other 1 Annually [] Stratified
Specify: Describe Group:

[ Continuously and Ongoing | [] Other

Specify:
[] Other
Specify:
Data Aggregation and Analysis:
Responsible Party for data aggregation and Frequency of data aggregation and
analysis (check each that applies): analysis(check each that applies):
[c] State Medicaid Agency ] Weekly
Operating Agency 1 Monthly
[ Sub-State Entity Quarterly
[] Other [] Annually
Specify:
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[] Continuously and Ongoing

[ Other
Specify:

Performance Measure:

Number and percent of waiver policy changes that were submitted to the State Medicaid Agency prior to
implementation by the Operating Agency N=Number of waiver policy changes that were submitted to the
State Medicaid Agency prior to implementation by the Operating Agency D=Number of waiver policy
changes implemented by the Operating Agency

Data Source (Select one):

Other

If 'Other' is selected, specify:
Presentation of Waiver Policy Changes

Responsible Party for data Frequency of data Sampling Approach(check each
collection/generation(check collection/generation(check each | that applies):
each that applies): that applies):
[] State Medicaid Agency [] Weekly 100% Review
Operating Agency [C] Monthly [] Less than 100% Review
[] Sub-State Entity [] Quarterly [] Representative Sample

Confidence Interval =

[J Other [J Annually [] Stratified
Specify: Describe Group:

Continuously and Ongoing | [] Other

Specify:
[ Other
Specify:

Data Aggregation and Analysis:
Responsible Party for data aggregation and Frequency of data aggregation and

analysis (check each that applies): analysis(check each that applies):

State Medicaid Agency [] Weekly

[2] Operating Agency ] Monthly

Sub-State Entity Quarterly
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(] O

[C] Other Annually
Specify:

Continuously and Ongoing

[] Other
Specify:

Performance Measure:

Number and percent of waiver amendments and renewals reviewed and approved by the State Medicaid
Agency prior to submission to CMS by the State Medicaid Agency N=Number of waiver amendments and

renewals reviewed and approved by the State Medicaid Agency prior to submission to CMS D=Total
number of waiver amendments and renewals

Data Source (Select one):
Other

If 'Other' is selected, specify:
Number of Amendments and renewals

Responsible Party for data Frequency of data Sampling Approach(check each
collection/generation(check collection/generation(check each | that applies):
each that applies): that applies):
State Medicaid Agency ] Weekly 100% Review
Operating Agency [ Monthly [ Less than 100% Review
[[] Sub-State Entity [] Quarterly [] Representative Sample
Confidence Interval =

[ Other [ Annually [] Stratified

Specify: Describe Group:

Continuously and Ongoing | [] Other
Specify:

[] Other
Specify:

Data Aggregation and Analysis:
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Responsible Party for data aggregation and Frequency of data aggregation and
analysis (check each that applies): analysis(check each that applies):
[c] State Medicaid Agency ] Weekly
Operating Agency ] Monthly
[ Sub-State Entity [ Quarterly
[] Other Annually
Specify:

Continuously and Ongoing

[ Other
Specify:

Performance Measure:
Number and percent of Long-Term Care meetings that were represented by the program managers
through in-person attendance or written reports N=Number of Long-Term Care meetings that were

represented by the program managers through in-person attendance or written reports D=Number of
Long-Term Care meetings

Data Source (Select one):
Meeting minutes
If 'Other’ is selected, specify:

Responsible Party for data Frequency of data Sampling Approach(check each
collection/generation(check collection/generation(check each | that applies):

each that applies): that applies):

State Medicaid Agency [ Weekly 100% Review

Operating Agency [C1 Monthly [] Less than 100% Review
[ Sub-State Entity [0 Quarterly [] Representative Sample

Confidence Interval =

[] Other [J Annually [] Stratified
Specify: Describe Group:

Continuously and Ongoing | [] Other
Specify:

[] Other
Specify:
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Data Aggregation and Analysis:

Responsible Party for data aggregation and
analysis (check each that applies):

Frequency of data aggregation and

analysis(check each that applies):
[c] State Medicaid Agency ] Weekly
Operating Agency 1 Monthly
[ Sub-State Entity [ Quarterly
[] Other Annually
Specify:

[ Continuously and Ongoing

[ Other
Specify:

ii. If applicable, in the textbox below provide any necessary additional information on the strategies employed by the State to
discover/identify problems/issues within the waiver program, including frequency and parties responsible.

Division of HealthC: &(KDHE),
in i

D

Aging andDisability ServiceKDADS) work togetherto
p: monitor
identify

aiver

Y X 9 ? ™
poli 3

\1aling Qe Drnracde ramnila:

nnnnnnnnnnnnnnnnnnnnnnnnnnnn

nnnnnnnnnnnnnnnnnnnn

nnnnnnnnnnnnnnnn

nnnnnnnnnn

b. Methods for Remediation/Fixing Individual Problems

i. Describe the State’s method for addressing individual problems as they are discovered. Include information regarding responsible

parties and GENERAL methods for problem correction. In addition, provide information on the methods used by the State to document
these items.

Statestaff and/orkKanCareMCO staff:
b

IMCO staff,
c

ii. Remediation Data Aggregation
Remediation-related Data Aggregation and Analysis (including trend identification)

Responsible Party(check each that applies): Z;i?ﬂigfig;l?ea:ﬁ aggregation and analysis(check
[c] State Medicaid Agency [ Weekly

[c] Operating Agency [] Monthly

[[] Sub-State Entity

Quarterly
] Annually

[] Other
Specify:

[J Continuously and Ongoing

[] Other
Specify:

https://wms-mmdl.cdsvdc.com/WMS/faces/protected/35/print/PrintSelector.jsp[12/8/2015 12:25:28 PM]



Application for 1915(c) HCBS Waiver: KS.0224.R05.01 - Jan 01, 2016

c¢. Timelines
When the State does not have all elements of the Quality Improvement Strategy in place, provide timelines to design methods for discovery and
remediation related to the assurance of Administrative Authority that are currently non-operational.

® No
O Yes

Please provide a detailed strategy for assuring Administrative Authority, the specific timeline for implementing identified strategies, and
the parties responsible for its operation.

Appendix B: Participant Access and Eligibility
B-1: Specification of the Waiver Target Group(s)

a. Target Group(s). Under the waiver of Section 1902(a)(10)(B) of the Act, the State limits waiver services to one or more groups or subgroups
of individuals. Please see the instruction manual for specifics regarding age limits. In accordance with 42 CFR 8441.301(b)(6), select one or
more waiver target groups, check each of the subgroups in the selected target group(s) that may receive services under the waiver, and specify
the minimum and maximum (if any) age of individuals served in each subgroup:

Maximum Age
Target Group Included Target SubGroup Minimum Age Maximum Age Limit No Matmlijtm Age

|:| Aged or Disabled, or Both - General

O o C 1 [ C 1 O

N Disabled (Physical) [ ] [ ]

O Disabled (Other) [ ] [ ]
D Aged or Disabled, or Both - Specific Recognized Subgroups

O Brain Injury :l :l O

N HIV/AIDS [ ] ] O

O Medically Fragile :l :l O

O Technology Dependent :l :l O
Intellectual Disability or Developmental Disability, or Both

=] Autism :l

=] Developmental Disability :l

=] Intellectual Disability :l
D Mental Illness

[ Mental HIness |_| |_|

[l Serious Emotional Disturbance |:| |:|

= "R

b. Additional Criteria. The State further specifies its target group(s) as follows:

All participantanustachievea convertedscoreof 35 or greateron the DevelopmentaDisability Profile. In addition,participantdbetweerthe agesof five andtenmustachievea score
of atleast21 onthe Children'sAssessmentindividualswhosesolediagnosids SeverePersistenMentalllinessarenot eligible for HCBS-1/DD services.

¢. Transition of Individuals Affected by Maximum Age Limitation. When there is a maximum age limit that applies to individuals who may
be served in the waiver, describe the transition planning procedures that are undertaken on behalf of participants affected by the age limit
(select one):
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® Not applicable. There is no maximum age limit

O The following transition planning procedures are employed for participants who will reach the waiver's maximum age
limit.

Specify:

Appendix B: Participant Access and Eligibility
B-2: Individual Cost Limit (1 of 2)

a. Individual Cost Limit. The following individual cost limit applies when determining whether to deny home and community-based services or
entrance to the waiver to an otherwise eligible individual (select one). Please note that a State may have only ONE individual cost limit for the
purposes of determining eligibility for the waiver:

® No Cost Limit. The State does not apply an individual cost limit. Do not complete Item B-2-b or item B-2-c.

O cCost Limit in Excess of Institutional Costs. The State refuses entrance to the waiver to any otherwise eligible individual when the State
reasonably expects that the cost of the home and community-based services furnished to that individual would exceed the cost of a level
of care specified for the waiver up to an amount specified by the State. Complete Items B-2-b and B-2-c.

The limit specified by the State is (select one)

O Alevel higher than 100%o of the institutional average.

Specify the percentage::l

O other

Specify:

O Institutional Cost Limit. Pursuant to 42 CFR 441.301(a)(3), the State refuses entrance to the waiver to any otherwise eligible individual
when the State reasonably expects that the cost of the home and community-based services furnished to that individual would exceed
100% of the cost of the level of care specified for the waiver. Complete Items B-2-b and B-2-c.

O Cost Limit Lower Than Institutional Costs. The State refuses entrance to the waiver to any otherwise qualified individual when the
State reasonably expects that the cost of home and community-based services furnished to that individual would exceed the following
amount specified by the State that is less than the cost of a level of care specified for the waiver.

Specify the basis of the limit, including evidence that the limit is sufficient to assure the health and welfare of waiver participants.
Complete Items B-2-b and B-2-c.

The cost limit specified by the State is (select one):
O The following dollar amount:
Specify dollar amount:l:l
The dollar amount (select one)

Ois adjusted each year that the waiver is in effect by applying the following formula:

Specify the formula:
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@) May be adjusted during the period the waiver is in effect. The State will submit a waiver amendment to CMS to
adjust the dollar amount.

O The following percentage that is less than 100% of the institutional average:

Specify percent:l:l

O other:

Specify:

Appendix B: Participant Access and Eligibility
B-2: Individual Cost Limit (2 of 2)

Answers provided in Appendix B-2-a indicate that you do not need to complete this section.

b. Method of Implementation of the Individual Cost Limit. When an individual cost limit is specified in Item B-2-a, specify the procedures
that are followed to determine in advance of waiver entrance that the individual's health and welfare can be assured within the cost limit:

c. Participant Safeguards. When the State specifies an individual cost limit in Item B-2-a and there is a change in the participant's condition or

circumstances post-entrance to the waiver that requires the provision of services in an amount that exceeds the cost limit in order to assure the
participant's health and welfare, the State has established the following safeguards to avoid an adverse impact on the participant (check each
that applies):

[ The participant is referred to another waiver that can accommodate the individual's needs.
[[] Additional services in excess of the individual cost limit may be authorized.

Specify the procedures for authorizing additional services, including the amount that may be authorized:

[C] Other safeguard(s)

Specify:

Appendix B: Participant Access and Eligibility
B-3: Number of Individuals Served (1 of 4)

a. Unduplicated Number of Participants. The following table specifies the maximum number of unduplicated participants who are served in
each year that the waiver is in effect. The State will submit a waiver amendment to CMS to modify the number of participants specified for

any year(s), including when a modification is necessary due to legislative appropriation or another reason. The number of unduplicated
participants specified in this table is basis for the cost-neutrality calculations in Appendix J:

Table: B-3-a
Waiver Year
Year 1

Unduplicated Number of Participants

https://wms-mmdl.cdsvdc.com/WMS/faces/protected/35/print/PrintSelector.jsp[12/8/2015 12:25:28 PM]




Application for 1915(c) HCBS Waiver: KS.0224.R05.01 - Jan 01, 2016

[9358 |
Year 2 [ o358 |
Year3 [ o358 |
vear 4 [ 9358 |
Years [o358 |

b. Limitation on the Number of Participants Served at Any Point in Time. Consistent with the unduplicated number of participants specified
in Item B-3-3a, the State may limit to a lesser number the number of participants who will be served at any point in time during a waiver year.

Indicate whether the State limits the number of participants in this way: (select one):

O The State does not limit the number of participants that it serves at any point in time during a waiver year.

® The State limits the number of participants that it serves at any point in time during a waiver year.

The limit that applies to each year of the waiver period is specified in the following table:

Table: B-3-b
- Maximum Number of Participants Served At Any

Waiver Year Point During the Year
Year 1 | 8836 |
Year 2 | 5836 |
Year 3 | 5836 |
Year 4 | 5836 |
Year 5 | 8836 |

Appendix B: Participant Access and Eligibility

B-3: Number of Individuals Served (2 of 4)

c. Reserved Waiver Capacity. The State may reserve a portion of the participant capacity of the waiver for specified purposes (e.g., provide for
the community transition of institutionalized persons or furnish waiver services to individuals experiencing a crisis) subject to CMS review

and approval. The State (select one):
O Not applicable. The state does not reserve capacity.

® The State reserves capacity for the following purpose(s).
Purpose(s) the State reserves capacity for:

Purposes

Participants determined no longer eligible for the HCBS Traumatic Brain Injury (TBI) waiver

Military Inclusion

Money Follows the Person (MFP)

Children determined no longer eligible for the Technology Assisted waiver

Children determined no longer eligible for the HCBS-Autism Waiver

Persons transferring from a Psychiatric Residential Treatment Facility

Children coming into the custody of the Secretary of the Division of Children and Families

Temporary Institutional Stay

WORK Program Transitions

Appendix B: Participant Access and Eligibility

(2 of 4)
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B-3: Number of Individuals Served

Purpose (provide a title or short description to use for lookup):

Participantgleterminecho longereligible for the HCBS TraumaticBrain Injury (TBI) waiver

Purpose (describe):

Participantgleterminecho longereligible for the HCBS TBI waiverandaredetermineceligible for theHCBS- I/DD waiverwill begivenimmediateaccesso
theirneeded/DD waiverservicesandwill notbeplacedon thewaiting list for services.

Describe how the amount of reserved capacity was determined:

Theamountof reservedtapacitywasdeterminedy historicaldataregardinghe averageannualnumberof participantsvho aredeterminedho longereligible for the
TBI waiverandaredeterminectligible for thel/DD waiver.

The capacity that the State reserves in each waiver year is specified in the following table:

Waiver Year Capacity Reserved
vear 2
Vear 4

Appendix B: Participant Access and Eligibility

B-3: Number of Individuals Served (2 of 4)

Purpose (provide a title or short description to use for lookup):

Military Inclusion

Purpose (describe):

The Statereservesapacityfor military participantsandtheirimmediatedependentamily membersvho havebeendeterminegrogrameligible maybypasswaitlist uponapprovalby KDADS. In the
eventKansasnstituteda waitlist, individualswho havebeendeterminedo meetthe established/DD waivercriteriawill beallowedto bypasghewaitlist andaccesservices.

Describe how the amount of reserved capacity was determined:

Thereareno datato supportthis projectionof reservedtapacity If theamountof needexceedseservecapacity Kansaswill submitanamendmento appropriately
reflectthenumberunduplicatecpersonserved.

The capacity that the State reserves in each waiver year is specified in the following table:

Waiver Year Capacity Reserved
Year 1
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Year 5

I

Appendix B: Participant Access and Eligibility

B-3: Number of Individuals Served (2 of 4)

Purpose (provide a title or short description to use for lookup):

MoneyFollowsthe Person(MFP)

Purpose (describe):

Tl theMFP theHCBS-I/DDwaiver. Tt their MFP

In addition: thewaiver. lingfor slotswill continueto i this waiver. To
KanCi to

Describe how the amount of reserved capacity was determined:

MFP reservecapacityis basedn historicalexperienceasto peoplewho havechoserto enterthe MFP programandanticipatedelatedtransitions.

The capacity that the State reserves in each waiver year is specified in the following table:

Waiver Year Capacity Reserved

Year 1 0

Year 2 0

Year 3 0

Year 4 0

Year 5 0

Appendix B: Participant Access and Eligibility

B-3: Number of Individuals Served (2 of 4)

Purpose (provide a title or short description to use for lookup):

Childrendeterminecho longereligible for the TechnologyAssistedwaiver

Purpose (describe):

Childrendeterminedho longereligible for the TechnologyAssistedwaiverandaredetermineceligible for HCBS I/DD waiversupportswill haveaccesgo their needec
HCBS supportsandwill notberequiredto go onawaiting list.

Describe how the amount of reserved capacity was determined:

Theamountof reservectapacitywasdeterminedy the historicaldataof the averagenumberof persongleterminecho longereligible for TA waiverservicesannually.

The capacity that the State reserves in each waiver year is specified in the following table:

Waiver Year Capacity Reserved

Year 1 15
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Year 2 15

Year 3 15

Year 4 15

Year 5 15

Appendix B: Participant Access and Eligibility

B-3: Number of Individuals Served (2 of 4)

Purpose (provide a title or short description to use for lookup):

Childrendeterminecho longereligible for the HCBS-AutismWaiver

Purpose (describe):

Childrenwho areno longereligible for the HCBS-AutismWaiverandaredeterminecligible for the HCBS-IDD waiverwill haveimmediateaccesso thelDD waiver
andwill nothaveto beonthewaiting list

Describe how the amount of reserved capacity was determined:

Theamountof reservedctapacitywasdeterminedy historicaldataregardingthe averagenumberof childrenwho annuallyaredeterminecho longereligible for the
Autism waiverbutaredetermineckligible for thel/DD waiver.

The capacity that the State reserves in each waiver year is specified in the following table:

Waiver Year Capacity Reserved

Year 1 10

Year 2 10

Year 3 10

Year 4 10

Year 5 10

Appendix B: Participant Access and Eligibility

B-3: Number of Individuals Served (2 of 4)

Purpose (provide a title or short description to use for lookup):

Persongransferringfrom a PsychiatricResidentiall reatmentacility

Purpose (describe):

Persongransferringfrom a PRTFwho havebeendetermineckligible for the HCBS-1/DD waiverwill haveimmediateaccess$o neededservicesandwill notbeplaced
onthewaitinglist.

Describe how the amount of reserved capacity was determined:

Theamountof reservedtapacitywasdetermineasedn the historicalaverageof the numberof persongransferringfrom a PRTFannually.
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The capacity that the State reserves in each waiver year is specified in the following table:

Waiver Year Capacity Reserved
vear 2
Vear 3

Appendix B: Participant Access and Eligibility

B-3: Number of Individuals Served (2 of 4)

Purpose (provide a title or short description to use for lookup):

Childrencominginto the custodyof the Secretaryof the Division of ChildrenandFamilies

Purpose (describe):

KDADS will servechildrenwho havebeendeterminecligible for the HCBS-I/DD waiverwho comesinto custodyof the Secretaryf DCF. Serviceswill beavailableto thosechildrenimmediately;theywill nothaveto beonthe
waitinglist. Waiverserviceso thesechildrenwill only be providedto thoseliving in fostercareliving arrangementandthatthe servicesarenecessaryo meettheidentified needf children,andwill notduplicateservices
availableunderotherresources Accessto serviceswill notbeavailablefor the purposeof maintenancéincludingroomandboard)andsupervisiorof childrenwho areunderthe State'scustody.

Describe how the amount of reserved capacity was determined:

Theamountof reservectapacityis basedn historicaldataof the averagenumberof thesepersonsve would expectto applyfor servicesduringayear.

The capacity that the State reserves in each waiver year is specified in the following table:

Waiver Year Capacity Reserved
Year 3

Appendix B: Participant Access and Eligibility

B-3: Number of Individuals Served (2 of 4)

Purpose (provide a title or short description to use for lookup):

TemporaryinstitutionalStay

Purpose (describe):

Thestatereservesapacityto maintaincontinuedwaivereligibility for participantsvho entersinto aninstitutionsuchashospitals JCF/ID or nursingfacilities for the purposeof seekingreatmenfor acute habilitativeor rehabilitative
conditionson atemporarybasislessthan90 days.Temporarystayis definedasa staythatincludesthe monthof admissiorandtwo monthsfollowing admission.Consumershatremainin theinstitutionfollowing the two monthallotmentwill
beterminatedrom the HCBS program. The consumercanchooseo reapplyfor servicesatalaterdateandwill bereinstatedf the consur (o] requ dplacedon awaiting list if applicable.
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Describe how the amount of reserved capacity was determined:

Thisamountis a projectedreservectapacity.

The capacity that the State reserves in each waiver year is specified in the following table:

Waiver Year Capacity Reserved
vear 2

Appendix B: Participant Access and Eligibility
B-3: Number of Individuals Served (2 of 4)

Purpose (provide a title or short description to use for lookup):

WORK ProgramTransitions

Purpose (describe):

The Statereservesapacityfor HCBSI/DD programparticipantavho haveparticipatedn the WORK programhavethe optionto returnto the programandbypasshewaitlist if the programmaintainsa waitlist. Consistentvith
CMS requiredannualeligibility redeterminationparticipantamustbe reassessedithin 90 daysof leavingthe WORK programin accordancevith programeligibility level of carerequirementslf the consumeis determinedo not
meetlevel of careeligibility, KDADS will terminateservicesusingestablishegrocessincludingappearights.

Describe how the amount of reserved capacity was determined:

Theamountof reservectapacityis determinedusingactualnumberof pastparticipantswvho transitionbackto the /DD waiverfrom the WORK program

The capacity that the State reserves in each waiver year is specified in the following table:

Waiver Year Capacity Reserved

Appendix B: Participant Access and Eligibility

B-3: Number of Individuals Served (3 of 4)

d. Scheduled Phase-In or Phase-Out. Within a waiver year, the State may make the number of participants who are served subject to a phase-in
or phase-out schedule (select one):

® The waiver is not subject to a phase-in or a phase-out schedule.

O The waiver is subject to a phase-in or phase-out schedule that is included in Attachment #1 to Appendix B-3. This schedule
constitutes an intra-year limitation on the number of participants who are served in the waiver.
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e. Allocation of Waiver Capacity.

Select one:

® Wwaiver capacity is allocated/managed on a statewide basis.

O waiver capacity is allocated to local/regional non-state entities.

Specify: (a) the entities to which waiver capacity is allocated; (b) the methodology that is used to allocate capacity and how often the
methodology is reevaluated; and, (c) policies for the reallocation of unused capacity among local/regional non-state entities:

f. Selection of Entrants to the Waiver. Specify the policies that apply to the selection of individuals for entrance to the waiver:

bein crisisor of BSI/DD
samepr

a. or
b. Areat: i i of seri selfor othersin their currentsituation

T il i i ic cuihiacttn thais cenvicas

Appendix B: Participant Access and Eligibility

B-3: Number of Individuals Served - Attachment #1 (4 of 4)

Answers provided in Appendix B-3-d indicate that you do not need to complete this section.

Appendix B: Participant Access and Eligibility

B-4: Eligibility Groups Served in the Waiver

a. 1. State Classification. The State is a (select one):
O 51634 State
® sslI Criteria State
O 209(b) State

2. Miller Trust State.
Indicate whether the State is a Miller Trust State (select one):

® No
O Yes

b. Medicaid Eligibility Groups Served in the Waiver. Individuals who receive services under this waiver are eligible under the following

eligibility groups contained in the State plan. The State applies all applicable federal financial participation limits under the plan. Check all
that apply:

Eligibility Groups Served in the Waiver (excluding the special home and community-based waiver group under 42 CFR §435.217)

[ Low income families with children as provided in 81931 of the Act
SSI recipients

[ Aged, blind or disabled in 209(b) states who are eligible under 42 CFR 8435.121
[[] Optional State supplement recipients

[C] Optional categorically needy aged and/or disabled individuals who have income at:

Select one:

O 100% of the Federal poverty level (FPL)
O % of FPL, which is lower than 100% of FPL.

Specify percentage::l

[ Working individuals with disabilities who buy into Medicaid (BBA working disabled group as provided in §1902(a)(10)(A)(ii)
(XI111)) of the Act)
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[[] Working individuals with disabilities who buy into Medicaid (TWW!IIA Basic Coverage Group as provided in §1902(a)(10)(A)(ii)

(XV) of the Act)
[ Working individuals with disabilities who buy into Medicaid (TWWIIA Medical Improvement Coverage Group as provided in

81902(a)(10)(A)(ii)(XVI) of the Act)
[[] Disabled individuals age 18 or younger who would require an institutional level of care (TEFRA 134 eligibility group as provided

in 81902(e)(3) of the Act)
[C] Medically needy in 209(b) States (42 CFR §435.330)

[c] Medically needy in 1634 States and SSI Criteria States (42 CFR §435.320, §435.322 and §435.324)
Other specified groups (include only statutory/regulatory reference to reflect the additional groups in the State plan that may
receive services under this waiver)

Specify:

Parentsandothercaretakerelatives(42 CFR435.110)anCFR435.118).

Special home and community-based waiver group under 42 CFR §435.217) Note: When the special home and community-based waiver
group under 42 CFR 8435.217 is included, Appendix B-5 must be completed

O No. The State does not furnish waiver services to individuals in the special home and community-based waiver group under 42
CFR 8§435.217. Appendix B-5 is not submitted.

® Yes. The State furnishes waiver services to individuals in the special home and community-based waiver group under 42 CFR
8435.217.

Select one and complete Appendix B-5.

O Allindividuals in the special home and community-based waiver group under 42 CFR 8435.217
® Only the following groups of individuals in the special home and community-based waiver group under 42 CFR 8435.217

Check each that applies:

[c] A special income level equal to:
Select one:

® 300% of the SSI Federal Benefit Rate (FBR)
Oa percentage of FBR, which is lower than 300% (42 CFR §435.236)

Specify percentage: :l

O A dollar amount which is lower than 300%.

Specify dollar amount: |:|

[ Aged, blind and disabled individuals who meet requirements that are more restrictive than the SSI program (42 CFR

8435.121)
[z] Medically needy without spenddown in States which also provide Medicaid to recipients of SSI (42 CFR 8435.320,

§435.322 and §435.324)
[[] Medically needy without spend down in 209(b) States (42 CFR §435.330)

[] Aged and disabled individuals who have income at:
Select one:

O 100% of FPL
O w of FPL, which is lower than 100%.

Specify percentage amount::l

[[] Other specified groups (include only statutory/regulatory reference to reflect the additional groups in the State plan that
may receive services under this waiver)
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Specify:

Appendix B: Participant Access and Eligibility
B-5: Post-Eligibility Treatment of Income (1 of 7)

In accordance with 42 CFR §441.303(e), Appendix B-5 must be completed when the State furnishes waiver services to individuals in the special home

and community-based waiver group under 42 CFR §435.217, as indicated in Appendix B-4. Post-eligibility applies only to the 42 CFR §435.217
group.

a. Use of Spousal Impoverishment Rules. Indicate whether spousal impoverishment rules are used to determine eligibility for the special home
and community-based waiver group under 42 CFR 8§435.217:

Note: For the five-year period beginning January 1, 2014, the following instructions are mandatory. The following box should be checked for
all waivers that furnish waiver services to the 42 CFR §435.217 group effective at any point during this time period.

[=] Spousal impoverishment rules under §1924 of the Act are used to determine the eligibility of individuals with a community spouse

for the special home and community-based waiver group. In the case of a participant with a community spouse, the State uses
spousal post-eligibility rules under §1924 of the Act.

Complete Items B-5-e (if the selection for B-4-a-i is SSI State or §1634) or B-5-f (if the selection for B-4-a-i is 209b State) and Item B-5-g

unless the state indicates that it also uses spousal post-eligibility rules for the time periods before January 1, 2014 or after December 31,
2018.

Note: The following selections apply for the time periods before January 1, 2014 or after December 31, 2018 (select one).
® Spousal impoverishment rules under 81924 of the Act are used to determine the eligibility of individuals with a community spouse
for the special home and community-based waiver group.

In the case of a participant with a community spouse, the State elects to (select one):

® use spousal post-eligibility rules under §1924 of the Act.
(Complete Item B-5-b (SSI State) and Item B-5-d)

O use regular post-eligibility rules under 42 CFR §435.726 (SSI State) or under §435.735 (209b State)
(Complete Item B-5-b (SSI State). Do not complete Item B-5-d)

@) Spousal impoverishment rules under §1924 of the Act are not used to determine eligibility of individuals with a community spouse

for the special home and community-based waiver group. The State uses regular post-eligibility rules for individuals with a
community spouse.

(Complete Item B-5-b (SSI State). Do not complete Item B-5-d)

Appendix B: Participant Access and Eligibility
B-5: Post-Eligibility Treatment of Income (2 of 7)

Note: The following selections apply for the time periods before January 1, 2014 or after December 31, 2018.

b. Regular Post-Eligibility Treatment of Income: SSI State.

The State uses the post-eligibility rules at 42 CFR 435.726 for individuals who do not have a spouse or have a spouse who is not a community
spouse as specified in 81924 of the Act. Payment for home and community-based waiver services is reduced by the amount remaining after
deducting the following allowances and expenses from the waiver participant's income:

i. Allowance for the needs of the waiver participant (select one):

O The following standard included under the State plan

Select one:

O ssi standard
O Optional State supplement standard
@) Medically needy income standard
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O The special income level for institutionalized persons
(select one):

O 300% of the SSI Federal Benefit Rate (FBR)
O~aA percentage of the FBR, which is less than 300%

Specify the percentage::l

O A dollar amount which is less than 300%.

Specify dollar amount:|:|

Oa percentage of the Federal poverty level

Specify percentage:l:l

O Other standard included under the State Plan

Specify:

O The following dollar amount

Specify dollar amount::I If this amount changes, this item will be revised.

O The following formula is used to determine the needs allowance:

Specify:

® Other

Specify:

Operationally the Statewill continueto calculatepatientliability, or memberShareof Cost,andproviderswill continueto beresponsibldor collectingit. In practice this meanshe Statewill reducecapitationpaymentsy theindividual
Shareof CostamountsThereductionwill be passedrom theMCO to the providerin theform of reducedeimbursemeniandthe providerwill beresponsibldor collectingthedifference.
Thedollaramountfor theallowanceis $727. Excessncomewill only beappliedto thecostof 1915(c)waiverservices.

ii. Allowance for the spouse only (select one):

® Not Applicable

O The state provides an allowance for a spouse who does not meet the definition of a community spouse in §1924 of the Act.
Describe the circumstances under which this allowance is provided:

Specify:

Specify the amount of the allowance (select one):

O ssl standard

O Optional State supplement standard
@ Medically needy income standard
O The following dollar amount:

Specify dollar amount: If this amount changes, this item will be revised.
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[ ]

O The amount is determined using the following formula:

Specify:

iii. Allowance for the family (select one):

O Not Applicable (see instructions)
O AFDC need standard

® Medically needy income standard
O The following dollar amount:

Specify dollar amount::I The amount specified cannot exceed the higher of the need standard for a family of the same

size used to determine eligibility under the State's approved AFDC plan or the medically needy income standard established under
42 CFR §435.811 for a family of the same size. If this amount changes, this item will be revised.

O The amount is determined using the following formula:

Specify:

O other

Specify:

iv. Amounts for incurred medical or remedial care expenses not subject to payment by a third party, specified in 42 8CFR 435.726:

a. Health insurance premiums, deductibles and co-insurance charges
b. Necessary medical or remedial care expenses recognized under State law but not covered under the State's Medicaid plan,
subject to reasonable limits that the State may establish on the amounts of these expenses.

Select one:

O Not Applicable (see instructions)Note: If the State protects the maximum amount for the waiver participant, not applicable must
be selected.

® The State does not establish reasonable limits.
O The State establishes the following reasonable limits

Specify:

Appendix B: Participant Access and Eligibility
B-5: Post-Eligibility Treatment of Income (3 of 7)

Note: The following selections apply for the time periods before January 1, 2014 or after December 31, 2018.

¢. Regular Post-Eligibility Treatment of Income: 209(B) State.

Answers provided in Appendix B-4 indicate that you do not need to complete this section and therefore this section is not visible.
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Appendix B: Participant Access and Eligibility

B-5: Post-Eligibility Treatment of Income (4 of 7)

Note: The following selections apply for the time periods before January 1, 2014 or after December 31, 2018.
d. Post-Eligibility Treatment of Income Using Spousal Impoverishment Rules

The State uses the post-eligibility rules of §1924(d) of the Act (spousal impoverishment protection) to determine the contribution of a
participant with a community spouse toward the cost of home and community-based care if it determines the individual's eligibility under
81924 of the Act. There is deducted from the participant's monthly income a personal needs allowance (as specified below), a community
spouse's allowance and a family allowance as specified in the State Medicaid Plan. The State must also protect amounts for incurred expenses
for medical or remedial care (as specified below).

i. Allowance for the personal needs of the waiver participant

(select one):
O ssi standard
@) Optional State supplement standard
@) Medically needy income standard
O The special income level for institutionalized persons
Oa percentage of the Federal poverty level

Specify percentage:l:l

® The following dollar amount:

Specify dollar amount: If this amount changes, this item will be revised

O The following formula is used to determine the needs allowance:

Specify formula:

O other

Specify:

ii. If the allowance for the personal needs of a waiver participant with a community spouse is different from the amount used for
the individual's maintenance allowance under 42 CFR 8435.726 or 42 CFR 8435.735, explain why this amount is reasonable to
meet the individual's maintenance needs in the community.

Select one:

® Allowance is the same
O Allowance is different.

Explanation of difference:

iii. Amounts for incurred medical or remedial care expenses not subject to payment by a third party, specified in 42 CFR §435.726:

a. Health insurance premiums, deductibles and co-insurance charges
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b. Necessary medical or remedial care expenses recognized under State law but not covered under the State's Medicaid plan,
Select one:

subject to reasonable limits that the State may establish on the amounts of these expenses.

O Not Applicable (see instructions)Note: If the State protects the maximum amount for the waiver participant, not applicable must
be selected.

® The State does not establish reasonable limits.

O The State uses the same reasonable limits as are used for regular (non-spousal) post-eligibility.

Appendix B: Participant Access and Eligibility
B-5: Post-Eligibility Treatment of Income (5 of 7)

Note: The following selections apply for the five-year period beginning January 1, 2014.
e. Regular Post-Eligibility Treatment of Income: SSI State - 2014 through 2018.

Answers provided in Appendix B-5-a indicate the selections in B-5-b also apply to B-5-¢.
Appendix B: Participant Access and Eligibility

B-5: Post-Eligibility Treatment of Income (6 of 7)

Note: The following selections apply for the five-year period beginning January 1, 2014.

f. Regular Post-Eligibility Treatment of Income: 209(B) State - 2014 through 2018.

Answers provided in Appendix B-4 indicate that you do not need to complete this section and therefore this section is not visible.

Appendix B: Participant Access and Eligibility

B-5: Post-Eligibility Treatment of Income (7 of 7)

Note: The following selections apply for the five-year period beginning January 1, 2014.
g. Post-Eligibility Treatment of Income Using Spousal Impoverishment Rules - 2014 through 2018.

The State uses the post-eligibility rules of §1924(d) of the Act (spousal impoverishment protection) to determine the contribution of a
participant with a community spouse toward the cost of home and community-based care. There is deducted from the participant's monthly

income a personal needs allowance (as specified below), a community spouse's allowance and a family allowance as specified in the State
Medicaid Plan. The State must also protect amounts for incurred expenses for medical or remedial care (as specified below).

Answers provided in Appendix B-5-a indicate the selections in B-5-d also apply to B-5-g.
Appendix B: Participant Access and Eligibility

B-6: Evaluation/Reevaluation of Level of Care

As specified in 42 CFR 8441.302(c), the State provides for an evaluation (and periodic reevaluations) of the need for the level(s) of care specified for
this waiver, when there is a reasonable indication that an individual may need such services in the near future (one month or less), but for the
availability of home and community-based waiver services.

a. Reasonable Indication of Need for Services. In order for an individual to be determined to need waiver services, an individual must require:
(a) the provision of at least one waiver service, as documented in the service plan, and (b) the provision of waiver services at least monthly or,

plan. Specify the State's policies concerning the reasonable indication of the need for services:

if the need for services is less than monthly, the participant requires regular monthly monitoring which must be documented in the service
i. Minimum number of services.

The minimum number of waiver services (one or more) that an individual must require in order to be determined to need waiver
services is:
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Frequency of services. The State requires (select one):

® The provision of waiver services at least monthly

@) Monthly monitoring of the individual when services are furnished on a less than monthly basis

If the State also requires a minimum frequency for the provision of waiver services other than monthly (e.g., quarterly), specify the
frequency:

b. Responsibility for Performing Evaluations and Reevaluations. Level of care evaluations and reevaluations are performed (select one)
O Directly by the Medicaid agency
@) By the operating agency specified in Appendix A
O By an entity under contract with the Medicaid agency
Specify the entity:

®© other
Specify:

Perthe DevelopmentaDisability ReformAct, KDADS contractswith CommunityDevelopmentaDisability Organization§CDDOs)to performlevel of careevaluationsand
reevaluationsisindicatedin appendixA of this application.

Qualifications of Individuals Performing Initial Evaluation: Per 42 CFR §441.303(c)(1), specify the educational/professional qualifications
of individuals who perform the initial evaluation of level of care for waiver applicants

Individualsperforminginitial evaluationsnusthavea minimumof six mont
KDADS may grantexceptiongo the minimal requirement®n anindividt
it would only be donewith theunderstar

1 thefield of

Itisar muueonly
beworking underthedirectsupervisiorof a

thi

ucxvvuubache\or 'slegreeor additionalexperiencen thefield which maybe substitutedor attherateof six monthsof exper\encéor eachsemester.
uld begra befor personsvho do notyet havethe six monthsof experiencén thefield of developmer
for tv i t\me until tt

persorhadsix monthsof experience KDADS will

his is granted
log to ions.

d. Level of Care Criteria. Fully specify the level of care criteria that are used to evaluate and reevaluate whether an individual needs services
through the waiver and that serve as the basis of the State's level of care instrument/tool. Specify the level of care instrument/tool that is

employed. State laws, regulations, and policies concerning level of care criteria and the level of care instrument/tool are available to CMS
upon request through the Medicaid agency or the operating agency (if applicable), including the instrument/tool utilized

To HCBS-I/DD

ICF-1/DD level of

In addition,to beICF-| IIDD or HCBS-I/DDeligible,

21ontheChildren':
In i

in
350ntheDs
beHCBS-I/DDeligible.
tha CNNN Hsaca sith-ror ot narfarm,

i & K.S.A. 39-1803(f) and(h), i K
aneedor life-long A copyof policy

Disability Profile, avalid aivereligibili

mmll‘:l\ﬁ/‘:n tifiodin AnnondivR.A ~annhtr

CMS uponrequest.
the Stateof K:

waiverapproval. C
thasih-cantracta

five andten
e. Level of Care Instrument(s). Per 42 CFR 8§441.303(c)(2), indicate whether the instrument/tool used to evaluate level of care for the waiver
differs from the instrument/tool used to evaluate institutional level of care (select one)

® The same instrument is used in determining the level of care for the waiver and for institutional care under the State Plan.
O A different instrument is used to determine the level of care for the waiver than for institutional care under the State plan

Describe how and why this instrument differs from the form used to evaluate institutional level of care and explain how the outcome of
the determination is reliable, valid, and fully comparable

Process for Level of Care Evaluation/Reevaluation: Per 42 CFR 8441.303(c)(1), describe the process for evaluating waiver applicants for
their need for the level of care under the waiver. If the reevaluation process differs from the evaluation process, describe the differences

Initial
daysofthetithdate. In

PP . Person'
theCDDO' i if "Waiver In DDO may sub-
I A varietyof
Resuusm the Level ofC i theMCOs.

365days,within 60
thewaiver,

0. Reevaluation Schedule. Per 42 CFR §441.303(c)(4), reevaluations of the level of care required by a participant are conducted no less
frequently than annually according to the following schedule (select one)

@) Every three months
@) Every six months

https://wms-mmdl.cdsvdc.com/WMS/faces/protected/35/print/PrintSelector.jsp[12/8/2015 12:25:28 PM]



Application for 1915(c) HCBS Waiver: KS.0224.R05.01 - Jan 01, 2016

® Every twelve months
O other schedule
Specify the other schedule:

h. Qualifications of Individuals Who Perform Reevaluations. Specify the qualifications of individuals who perform reevaluations (select one):

® The qualifications of individuals who perform reevaluations are the same as individuals who perform initial evaluations.
O The qualifications are different.

Specify the qualifications:

Procedures to Ensure Timely Reevaluations. Per 42 CFR §441.303(c)(4), specify the procedures that the State employs to ensure timely
reevaluations of level of care (specify):

Timely thestate’
or MCO staff.

i thewaiverprogram
CDDO

to

KAMIS, a list of

state

j. Maintenance of Evaluation/Reevaluation Records. Per 42 CFR 8441.303(c)(3), the State assures that written and/or electronically

retrievable documentation of all evaluations and reevaluations are maintained for a minimum period of 3 years as required in 45 CFR §92.42.
Specify the location(s) where records of evaluations and reevaluations of level of care are maintained:

Electronicdocumentatioris keptby the Departmenfor Aging andDisability Servicesandwritten and/orelectronicallyretrievabledocumentarealsokeptby thetargetedcase
managersindby the CDDO/ subcontractorgesignatedo performlevel of careevaluationsandreevaluations.

Appendix B: Evaluation/Reevaluation of Level of Care
Quality Improvement: Level of Care

As a distinct component of the State’s quality improvement strategy, provide information in the following fields to detail the State’s methods for
discovery and remediation.

a. Methods for Discovery: Level of Care Assurance/Sub-assurances

The state demonstrates that it implements the processes and instrument(s) specified in its approved waiver for evaluating/reevaluating an
applicant's/waiver participant's level of care consistent with level of care provided in a hospital, NF or ICF/I1D.

i. Sub-Assurances:

a. Sub-assurance: An evaluation for LOC is provided to all applicants for whom there is reasonable indication that services
may be needed in the future.

Performance Measures

For each performance measure the State will use to assess compliance with the statutory assurance (or sub-assurance),
complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to analyze and assess
progress toward the performance measure. In this section provide information on the method by which each source of data is
analyzed statistically/deductively or inductively, how themes are identified or conclusions drawn, and how recommendations

are formulated, where appropriate.
Performance Measure:

Number and percent of waiver participants who were determined to meet Level of Care requirements
prior to receiving HCBS services N=Number of waiver participants who were determined to meet
Level of Care requirements prior to receiving HCBS services D=Total number of enrolled waiver
participants
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Data Source (Select one):

Other

If 'Other' is selected, specify:

Operating Agency's data systems and Managed Care Organizations (MCOs) encounter data

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):

State Medicaid Agency ] Weekly [] 100% Review
Operating Agency [] Monthly Less than 100% Review
[] Sub-State Entity [] Quarterly [c] Representative Sample
Confidence Interval =
95%
Other Annually [ Stratified
Specify: Describe Group:

ContractedassessorandManaged
CareOrganization§MCOs)

[] Continuously and [] Other
Ongoing Specify:
[] Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and
analysis (check each that applies):

Frequency of data aggregation and
analysis(check each that applies):

[c] State Medicaid Agency

[ Weekly

Operating Agency

] Monthly

[] Sub-State Entity

Quarterly

Other
Specify:

Contractedassessorparticipatein analysisof thismeasure's
resultsasdeterminedy the Stateoperatingagency

Annually

[] Continuously and Ongoing

[ Other
Specify:
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b. Sub-assurance: The levels of care of enrolled participants are reevaluated at least annually or as specified in the approved
waiver.

Performance Measures

For each performance measure the State will use to assess compliance with the statutory assurance (or sub-assurance),
complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to analyze and assess
progress toward the performance measure. In this section provide information on the method by which each source of data is
analyzed statistically/deductively or inductively, how themes are identified or conclusions drawn, and how recommendations
are formulated, where appropriate.

Performance Measure:

Number and percent of waiver participants who receive their annual Level of Care evaluation within
12 months of the previous Level of Care determination. N=Number of waiver participants who
receive their annual Level of Care evaluation within 12 months of the previous Level of Care
determination. D = Number of waiver participants who received Level of Care redeterminations

Data Source (Select one):

Other

If 'Other' is selected, specify:

Operating Agency's data system: Kansas Assessment Manaagement Information System (KAMIS) or
related web applications.

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):
State Medicaid Agency ] Weekly [] 100% Review
Operating Agency ] Monthly [c] Less than 100% Review
[] Sub-State Entity Quarterly Representative Sample
Confidence Interval =
95%
Other 1 Annually Stratified
Specify: Describe Group:
ContractedAssessor: Proportionatéy MCO
Continuously and [] Other
Ongoing Specify:
[] Other
Specify:
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Data Aggregation and Analysis:
Responsible Party for data aggregation and Frequency of data aggregation and

analysis (check each that applies): analysis(check each that applies):
[c] State Medicaid Agency ] Weekly
Operating Agency [] Monthly
[] Sub-State Entity Quarterly
[z] Other Annually
Specify:

Contractedassessorgarticipatein analysisof thismeasure's
resultsasdeterminedy the Stateoperatingagency

[ Continuously and Ongoing

[] Other
Specify:

¢. Sub-assurance: The processes and instruments described in the approved waiver are applied appropriately and according to
the approved description to determine participant level of care.

Performance Measures

For each performance measure the State will use to assess compliance with the statutory assurance (or sub-assurance),
complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to analyze and assess
progress toward the performance measure. In this section provide information on the method by which each source of data is
analyzed statistically/deductively or inductively, how themes are identified or conclusions drawn, and how recommendations
are formulated, where appropriate.

Performance Measure:

Number and percent of initial Level of Care (LOC) determinations made by a qualified assessor
N=Number of initial Level of Care (LOC) determinations made by a qualified assessor D=Number of
initial Level of Care determinations

Data Source (Select one):

Other

If 'Other' is selected, specify:
Assessor and Assessment Records

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):

each that applies): each that applies):

[] State Medicaid Agency ] Weekly [z] 100% Review
Operating Agency [] Monthly [ Less than 100% Review
[] Sub-State Entity [] Quarterly [[] Representative Sample

Confidence Interval =

Other Annually [ Stratified
Specify: Describe Group:
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Contractedassessol

[] Continuously and [ Other
Ongoing Specify:
[] Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and Frequency of data aggregation and

analysis (check each that applies): analysis(check each that applies):
State Medicaid Agency [ Weekly
[=] Operating Agency ] Monthly
[] Sub-State Entity [] Quarterly
[c] Other Annually
Specify:

Contractedassessorgarticipatein analysisof thismeasure's,
resultsasdeterminedy the Stateoperatingagency

[ Continuously and Ongoing

[] Other
Specify:

Performance Measure:
Number and percent of waiver participants whose Level of Care (LOC) determinations used the
state's approved screening tool N=Number of waiver participants whose Level of Care

determinations used the approved screening tool D=Number of waiver participants who had a Level
of Care determination

Data Source (Select one):
Other

If 'Other' is selected, specify:
Record reviews

Responsible Party for data Frequency of data Sampling Approach(check

collection/generation(check collection/generation(check each that applies):

each that applies): each that applies):

[[] State Medicaid Agency ] Weekly [[] 100% Review

Operating Agency ] Monthly [c] Less than 100% Review

[] Sub-State Entity Quarterly Representative Sample
Confidence Interval =
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95%
Other 1 Annually [c] Stratified
Specify: Describe Group:
Contractedassessol Proportionatdy MCO
[ Continuously and [ Other
Ongoing Specify:

[] Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and Frequency of data aggregation and

analysis (check each that applies): analysis(check each that applies):
State Medicaid Agency [] Weekly
[2] Operating Agency [] Monthly
[] Sub-State Entity Quarterly
Other ] Annually
Specify:

Contractedassessorgarticipatein analysisof thismeasure's,
resultsasdeterminedy the Stateoperatingagency

[J Continuously and Ongoing

[] Other
Specify:

Performance Measure:
Number and percent of initial Level of Care (LOC) determinations made where the LOC criteria was

accurately applied N=Number of initial Level of Care (LOC) determinations made where the LOC
criteria was accurately applied D=Number of initial Level of Care determinations

Data Source (Select one):
Other

If 'Other' is selected, specify:
Record reviews

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):
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[[] State Medicaid Agency [] Weekly [[] 100% Review
Operating Agency [] Monthly [2] Less than 100% Review
[] Sub-State Entity Quarterly [c] Representative Sample
Confidence Interval =
95%
Other ] Annually Stratified
Specify: Describe Group:
Contractechssessol Proportionatdy MCO
[] Continuously and [[] Other
Ongoing Specify:
[] Other
Specify:

Data Aggregation and Analysis:
Responsible Party for data aggregation and Frequency of data aggregation and

analysis (check each that applies): analysis(check each that applies):
[c] State Medicaid Agency [] Weekly
[=] Operating Agency ] Monthly
[[] Sub-State Entity Quarterly
[2] Other [ Annually
Specify:

Contractedassessorgarticipatein analysisof thismeasure's
resultsasdeterminedy the Stateoperatingagency

[] Continuously and Ongoing

[] Other
Specify:

ii. If applicable, in the textbox below provide any necessary additional information on the strategies employed by the State to
discover/identify problems/issues within the waiver program, including frequency and parties responsible.

Theseperformanceneasurewvill beincludedaspartof thecomprehensiv&anCareStateQuality ImprovementStrategy andassesseduarterlywith follow remediatiorasnecessaryln
addition,the performancef the functionaleligibility contractorsvith Kansaswill be monitoredon anongoingbasisto ensurecompliancewith the contractrequirements.
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b. Methods for Remediation/Fixing Individual Problems
i. Describe the State’s method for addressing individual problems as they are discovered. Include information regarding responsible

parties and GENERAL methods for problem correction. In addition, provide information on the methods used by the State to document
these items.

T theKanCareMCO contract a C y Thatpl

11111111

iith per it i ing. Tt it both

ii. Remediation Data Aggregation
Remediation-related Data Aggregation and Analysis (including trend identification)

Frequency of data aggregation and analysis(check each
that applies):

Responsible Party(check each that applies):

[c] State Medicaid Agency [] Weekly

[2] Operating Agency [] Monthly

[[] Sub-State Entity Quarterly

[3] Other [ Annually
Specify:

KanCareMCOsparticipatein analysis

[z] Continuously and Ongoing

[] Other
Specify:

¢. Timelines

When the State does not have all elements of the Quality Improvement Strategy in place, provide timelines to design methods for discovery and
remediation related to the assurance of Level of Care that are currently non-operational.

® No
O vYes

Please provide a detailed strategy for assuring Level of Care, the specific timeline for implementing identified strategies, and the parties
responsible for its operation.

Appendix B: Participant Access and Eligibility
B-7: Freedom of Choice

Freedom of Choice. As provided in 42 CFR 8441.302(d), when an individual is determined to be likely to require a level of care for this waiver, the
individual or his or her legal representative is:

i. informed of any feasible alternatives under the waiver; and
ii. given the choice of either institutional or home and community-based services.

a. Procedures. Specify the State's procedures for informing eligible individuals (or their legal representatives) of the feasible alternatives
available under the waiver and allowing these individuals to choose either institutional or waiver services. Identify the form(s) that are

employed to document freedom of choice. The form or forms are available to CMS upon request through the Medicaid agency or the operating
agency (if applicable).

During theplanof DDO imersor their tativesf long-termcare sheir choiceof eitherir

Participar i Actiontoir ir choiceof eitherHomeandCommunity rovi an|CF-I/DD prior to their: in eitherof ices. Thesefor CMSL

1cyor 1gagenc:

b. Maintenance of Forms. Per 45 CFR §92.42, written copies or electronically retrievable facsimiles of Freedom of Choice forms are maintained
for a minimum of three years. Specify the locations where copies of these forms are maintained.
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Copiesarekeptby the CommunityDevelopmentaDisability Organizatiorand by the person®r agencieslesignate@sresponsibldor the performancef evaluationandreevaluations.

Appendix B: Participant Access and Eligibility

B-8: Access to Services by Limited English Proficiency Persons

Access to Services by Limited English Proficient Persons. Specify the methods that the State uses to provide meaningful access to the waiver by
Limited English Proficient persons in accordance with the Department of Health and Human Services "Guidance to Federal Financial Assistance
Recipients Regarding Title VI Prohibition Against National Origin Discrimination Affecting Limited English Proficient Persons™ (68 FR 47311 -
August 8, 2003):

KDADS assissstaffin inguith their Limited Engl isi in the D Ithand| y Gui 20 servicesby Limited EnglishProficientPersons.in
orderto compl KDADS andto o Limited Eng Thi
capturedn thedemographisectionof the instrument.

Tho Statant K. 2 . orhy sionificantnuml hamt n icHanananas

Appendix C: Participant Services

C-1: Summary of Services Covered (1 of 2)

a. Waiver Services Summary. List the services that are furnished under the waiver in the following table. If case management is not a service
under the waiver, complete items C-1-b and C-1-c:

Service Type Service
Statutory Service Day Supports
Statutory Service Overnight Respite Care
Statutory Service Personal Care Service
Statutory Service Residential Supports
Statutory Service Supported Employment
Supports for Participant Direction Financial Management Services (FMS)
Other Service Assistive Services
Other Service Enhanced Care Service
Other Service Medical Alert Rental
Other Service Specialized Medical Care
Other Service Supportive Home Care
Other Service Wellness Monitoring

Appendix C: Participant Services
C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CMS upon request through the Medicaid
agency or the operating agency (if applicable).

Service Type:

| StatutoryService |

Service:

| Day Habilitation |

Alternate Service Title (if any):

Day Supports

HCBS Taxonomy:

Category 1: Sub-Category 1:
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04Day Services 04010prevocationabervices
05Nursing 04020day habilitation

Category 2: Sub-Category 2:

04Day Services 04010prevocationabervices
05Nursing 04020dayhabilitation

Category 3: Sub-Category 3:
04Day Services | 04060adultday servicegsocialmodel)
05Nursing 04070communityintegration -

Category 4: Sub-Category 4:
04 Day Services 04070communityintegration
f)GNms!vg . 04080medicalday carefor children

Service Definition (Scope):

Day Suppol ensef or maintainor

paidor i arenot; Th

Day Supports

orleadto Persort T

living, self

Specify applicable (if any) limits on the amount, frequency, or duration of this service:

A. HCBSI/DD Day oT i ahospital,a ility, or anICF-I/DD

least18 yearsof age. anda

B
designee.

theCDDOs

Service Delivery Method (check each that applies):

[] Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided by (check each that applies):

[] Legally Responsible Person
[[] Relative
[ Legal Guardian

Provider Specifications:

Provider Category Provider Type Title

Agency Community Service Providers

Appendix C: Participant Services

C-1/C-3: Provider Specifications for Service

Service Type: Statutory Service
Service Name: Day Supports

Provider Category:

Provider Type:

CommunityServiceProviders

Provider Qualifications
License (specify):

Licensedoy KDADS/CSPconsistentvith Regulations30-63-01through30-63-32.

Certificate (specify):
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Other Standard (specify):

Al notlimited to: € KDAD's a
KBI, APS,CPS NurseAid Registry,andMotor Vehiclescreen
Any provi i ibi i KSA 39-970& 65-5117is noteligible for

Verification of Provider Qualifications
Entity Responsible for Verification:

KansadDepartmenfor Aging andDisability Services,th&ansadDepartmentf HealthandEnvironmentandthe KanCareMCOs.

Frequency of Verification:

At leastannually.

Appendix C: Participant Services

C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CMS upon request through the Medicaid
agency or the operating agency (if applicable).

Service Type:

| StatutoryService |

Service:

| Respite |

Alternate Service Title (if any):

OvernightRespiteCare

HCBS Taxonomy:

Category 1: Sub-Category 1:
e [

Category 2: Sub-Category 2:
Category 3: Sub-Category 3:
Category 4: Sub-Category 4:

17 Otherservices |:|

Service Definition (Scope):

o for ‘Samil ycaregiver. Respitei for relief for
time off. Overnigl providedin i icipant'sleeptime.

o allow for statffto sleep

Specify applicable (if any) limits on the amount, frequency, or duration of this service:

o aparticipant'spouseOR by aparentof a is aminor child age.

uarninhtDacnitaC aracansiraaannatha nravidadtn anindividialwhn i aninnatiantaf 2 haenital a nureinafacility_ar anICEIND whanthainnatiantfariliny ic hilling Maricaid Mo:
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Service Delivery Method (check each that applies):

Participant-directed as specified in Appendix E
[2] Provider managed

Specify whether the service may be provided by (check each that applies):

[[] Legally Responsible Person
[2] Relative
[c] Legal Guardian

Provider Specifications:

Provider Category Provider Type Title
Agency Community Service Provider
Individual Overnight Respite Care Provider

Appendix C: Participant Services

C-1/C-3: Provider Specifications for Service

Service Type: Statutory Service
Service Name: Overnight Respite Care

Provider Category:

Provider Type:

CommunityServiceProvider

Provider Qualifications
License (specify):

Licensecby KDADS/CSP(K.S.A. 39-1801 etseq.)or by the KansadDepartmenbf HealthandEnvironmenif thecareis providedin alicensedfostercare
setting. K.S.A. 65-508.

Certificate (specify):

Other Standard (specify):

Al notlimited to: KDAD's a
KBI, APS,CPS NurseAid Registry,andMotor Vehiclescreen.
Any identi i KSA 39-970& 65-5117is noteligible for

Verification of Provider Qualifications
Entity Responsible for Verification:

KDADS, the KansadDepartmenbdbf HealthandEnvironmeniandthe KanCareMCOs.

Frequency of Verification:

On-goingbut atleastannually.

Appendix C: Participant Services

C-1/C-3: Provider Specifications for Service

Service Type: Statutory Service
Service Name: Overnight Respite Care
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Provider Category:

Individual

Provider Type:

OvernightRespiteCareProvider

Provider Qualifications
License (specify):

Certificate (specify):

Other Standard (specify):

All

i i notlimited to: ifi KDAD's i a
KBI, APS,CPS,NurseAid Registry,andMotor Vehiclescreen.
Any provider i i KSA 39-970& 65-5117is noteligible for

Verification of Provider Qualifications
Entity Responsible for Verification:

KDADS, the KansaDepartmenbf HealthandEnvironmentandthe KanCareMCOs.

Frequency of Verification:

On-goingbut atleastannually.

Appendix C: Participant Services

C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CMS upon request through the Medicaid
agency or the operating agency (if applicable).

Service Type:

| StatutoryService |

Service:

| PersonalCare |

Alternate Service Title (if any):

PersonalCareService
HCBS Taxonomy:
Category 1: Sub-Category 1:
A e
Category 2: Sub-Category 2:

09 CaregiverSupport 09011respite out-of-home
10 OtherMentalHealthandBehavioralServices 09012respite jin-home
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Category 3: Sub-Category 3:
Category 4: Sub-Category 4:

7 Otherservices |:|

Service Definition (Scope):

PersonaC: ice(PCS)is not icebuti HCl T ionsof aPCSi is notlimited t daily living ADLS (bathing grooming toileting,
2 " ° S

notlimited

obilit i i ThePC

0
andK.A.R. 28-51-113,
PC:

K.S.A65-5115

ISP).
::::::::::::::: Dr

Specify applicable (if any) limits on the amount, frequency, or duration of this service:

a) All PCSWill \ i uthority i andnot care

pro KAR 30-63-28(f).
b) g It

) A PCSmaynot inition, Sectionsl.a& b,
o oT < Enhanca: T

Service Delivery Method (check each that applies):

[2] Participant-directed as specified in Appendix E
[] Provider managed

Specify whether the service may be provided by (check each that applies):

[ Legally Responsible Person
[c] Relative
Legal Guardian

Provider Specifications:

Provider Category Provider Type Title

Individual Individual Personal Assistants

Appendix C: Participant Services

C-1/C-3: Provider Specifications for Service

Service Type: Statutory Service
Service Name: Personal Care Service

Provider Category:

Individual

Provider Type:

Individual PersonalAssistants

Provider Qualifications
License (specify):

Certificate (specify):

Other Standard (specify):

All

notlimited to: ©KDAD's
KBI, APS,CPS NurseAid Registry,andMotor Vehiclescreen
Any provi i ibi i KSA 39-970& 65-5117is noteligible for

Verification of Provider Qualifications
Entity Responsible for Verification:
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KDADS, the KansadDepartmenbdbf HealthandEnvironmeniandthe KanCareMCOs.

Frequency of Verification:

On-goingbut atleastannually.

Appendix C: Participant Services

C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CMS upon request through the Medicaid
agency or the operating agency (if applicable).
Service Type:

| StatutoryService |
Service:

| ResidentiaHabilitation |
Alternate Service Title (if any):

ResidentiaSupports

HCBS Taxonomy:

Category 1: Sub-Category 1:

identiahabilitation
alhealthservices

Category 2: Sub-Category 2:
05Nursing | 05010privateduty nursing
?GHomr*!")o\'i(j‘\ﬁ‘i\:\?‘r‘zlkJ‘ o 05020skilled nursing

Category 3: Sub-Category 3:
08Home-Base®ervices 08010home-basedabilitation
QCareguesupron Qeoaonomenealaide
Category 4: Sub-Category 4:
15Non-MedicalTransportation | 15010non-medicatransportation
;\S:(iwmz yTransitionServices
Service Definition (Scope):
T inal live with their birth or Tl skills relatedto daily living suchas,butnot to,
uuuuu o residein a i madefor thecostof facility mai
thefacility requiredt i to i
family. Paymentswill not for madeby
Specify applicable (if any) limits on the amount, frequency, or duration of this service:
All K.A.R. 30-63- -63-30.
18yearsof ageor older asetting without regardto sibl live with family, KDADS-CSP.
Children’ upports x edi ﬂmn; X personsn orderl::"r‘r\:zlvl‘hfgfil\a\ﬂxg‘g i maintainor i i i i Children’ DCFandare

Service Delivery Method (check each that applies):

[[] Participant-directed as specified in Appendix E
Provider managed
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Specify whether the service may be provided by (check each that applies):

[] Legally Responsible Person
[[] Relative
[ Legal Guardian

Provider Specifications:

Provider Category Provider Type Title

Agency Community Service Provider

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Statutory Service
Service Name: Residential Supports

Provider Category:

Provider Type:

CommunityServiceProvider

Provider Qualifications
License (specify):

Licensedoy KDADS-CSPconsistentlywith Regulations30-63-01through30-63-32,0the KansasDepartmenbf HealthandEnvironment.

Certificate (specify):

Other Standard (specify):

All

i i i notlimited to: ficati KDAD's i a
KBI, APS,CPS,NurseAid Registry,andMotor Vehiclescreen.

Any i i KSA 39-970& 65-5117is noteligible for

Verification of Provider Qualifications
Entity Responsible for Verification:

KDADS, the KansaDepartmenbf HealthandEnvironmentandthe KanCareMCOs.

Frequency of Verification:

On-going,but atleastannually.

Appendix C: Participant Services

C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CMS upon request through the Medicaid
agency or the operating agency (if applicable).
Service Type:

| StatutoryService |

Service:

| SupportecEmployment |
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Alternate Service Title (if any):

SupportecEmployment
HCBS Taxonomy:

Category 1: Sub-Category 1:
010y arnceer e | 0302 1bngamG porecemploymentndidua

Category 2: Sub-Category 2:
gigggznprsfrr:‘ploymem | gig;umbdgve\opmem

Category 3: Sub-Category 3:

Category 4: Sub-Category 4:

17 Otherservices |:|

Service Definition (Scope):

DD. C is work for which theFair Labor An settingis ajob sitethatis similar to thatof the

vvvvvv Suchwork neededo

becausef their in If IS
nnnnnnnnnn it or ab icahilitios T i i or anintanratadsetting

Specify applicable (if any) limits on the amount, frequency, or duration of this service:

a. Supportecmploymentnustbe providedin a placeof businessr a settingthathasotherwis: KDADS-CSP.
vi jedtot thelocal i icesffi

TheHCBS/I-DD Waiverwill fund v thepointin i ins. The
K.

HCBS-I/DD waiver
service: their TCM to ol i i o services.

Service Delivery Method (check each that applies):

[[] Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided by (check each that applies):

[] Legally Responsible Person
[] Relative
[] Legal Guardian

Provider Specifications:

Provider Category Provider Type Title

Agency Community Service Provider

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Statutory Service
Service Name: Supported Employment

Provider Category:

Provider Type:

https://wms-mmdl.cdsvdc.com/WMS/faces/protected/35/print/PrintSelector.jsp[12/8/2015 12:25:28 PM]



Application for 1915(c) HCBS Waiver: KS.0224.R05.01 - Jan 01, 2016

CommunityServiceProvider

Provider Qualifications
License (specify):

Licensedby KDADS-CSPconsistentlywith Regulations80-63-01through30-63-32.

Certificate (specify):

Other Standard (specify):

Al notlimited to: KDAD's a
KBI, APS,CPS NurseAid Registry,andMotor Vehiclescreen.
Any provider identi KSA 39-970& 65-5117is noteligible for

Verification of Provider Qualifications
Entity Responsible for Verification:

KDADS/CSP the KansaDepartmenbf HealthandEnvironmentandthe KanCareMCOs.

Frequency of Verification:

At leastannually.

Appendix C: Participant Services

C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CMS upon request through the Medicaid
agency or the operating agency (if applicable).
Service Type:

Supportsor ParticipanDirection |

The waiver provides for participant direction of services as specified in Appendix E. Indicate whether the waiver includes the following
supports or other supports for participant direction.
Support for Participant Direction:

[ FinancialManagemenServices
Alternate Service Title (if any):

FinancialManagemen$&erviceyFMS)

HCBS Taxonomy:

Category 1: Sub-Category 1:

12 ServicesSupportingSelf-Direction
13ParticipanfTraining

in supportof self-di
12020informationandassistance supportof self-direction

Category 2: Sub-Category 2:

12 ServicesSupportingSelf-Direction 12010financialmanagemerservicesin supportof self-direction
13ParticipanfTraining ST Srery, °

Category 3: Sub-Category 3:
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17 OtherServices

Category 4: Sub-Category 4:

17 OtherServices

Service Definition (Scope):

Kansass

theFMSto quality,

workers.Tt i i employer FMS servicewill ird p: ity.
TheMCO will FMm:

at

at TheMCOis

T
.In addition, The MCO will informing

_directionThe MCO will_he resnansihidor infarmina th

i

Specify applicable (if any) limits on the amount, frequency, or duration of this service:

Accessto this serviceis limited to participantavho choseto participant-direcsomeor all of the service(swhenparticipant-directioris offered.
FMS serviceis reimbursecpermembempermonth.FMS servicemay be accessedly the participantata minimummonthlyor asneededn orderto meetthe needsof theparticipant. A participanimay haveonly oneFMS providerpermonth.

Service Delivery Method (check each that applies):

[2] Participant-directed as specified in Appendix E
[] Provider managed

Specify whether the service may be provided by (check each that applies):

[] Legally Responsible Person
[[] Relative
[ Legal Guardian

Provider Specifications:

Provider Category Provider Type Title

Agency Enrolled Medicaid Provider

Appendix C: Participant Services

C-1/C-3: Provider Specifications for Service

Service Type: Supports for Participant Direction
Service Name: Financial Management Services (FMS)

Provider Category:

Provider Type:

EnrolledMedicaidProvider

Provider Qualifications
License (specify):

N/A

Certificate (specify):

N/A

Other Standard (specify):

” MAP) theKanCareMCO
5 o 9 <F i the StateO gency KDADS, priorto enrol t e. The
v

nization o In addition,
following documentsvith thesignedagreement:
. i \ n

nnnnnnnnnnnnnnnnnnnnnnnnnn hilit Qrnanizatind CNNO) anraamant/NN anhA

Verification of Provider Qualifications
Entity Responsible for Verification:

KDADS, the Kansa®Departmenbf HealthandEnvironmentandthe KanCareMCOs.
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Frequency of Verification:

At aminimum,annuallyor morefrequentlyasdeemedecessarppy KDADS, KDHE or the KanCareMCOs.

Appendix C: Participant Services

C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CMS upon request through the Medicaid
agency or the operating agency (if applicable).

Service Type:

[ Otherservice |

As provided in 42 CFR 8440.180(b)(9), the State requests the authority to provide the following additional service not specified in
statute.
Service Title:

AssistiveServices

HCBS Taxonomy:
Category 1: Sub-Category 1:
14010personabmergencyesponsaystem(PERS)
15 Non MedalTansportation : Alinecapia
Category 2: Sub-Category 2:
14 i 14031equipmenandtechnology
15Non MedalTansportaton 140525upples
Category 3: Sub-Category 3:
17 OtherServices D
Category 4: Sub-Category 4:

17 Otherservices |:|

Service Definition (Scope):

'health, ,0r in to thecommunityandaredirectly related i 'sPersorC SP)with Example:
include butarenotlimited to e orassiswith daily living (ADLS) or instrumentahctivitiesof daily living
(IADLS) in thehomeandwork place).

T 1\ / 0 liva indanandanthnr 9\ incraacar ncumartarndintivit ar 2\

Specify applicable (if any) limits on the amount, frequency, or duration of this service:

a) All 'or guardian's dpaid theMCO andwill

b) No

o rontof newnr icti i limitor to

Service Delivery Method (check each that applies):

[[] Participant-directed as specified in Appendix E
[=] Provider managed

Specify whether the service may be provided by (check each that applies):

[[] Legally Responsible Person
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[[] Relative
[ Legal Guardian
Provider Specifications:

Provider Category Provider Type Title
Agency Durable Medical Equipment Provider
Agency Community Service Provider

Appendix C: Participant Services

C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Assistive Services

Provider Category:

Provider Type:

DurableMedical EquipmentProvider

Provider Qualifications
License (specify):

Certificate (specify):

Other Standard (specify):

KanC: aKanCareMCO or f- aKanCareMCO.

All DME K.A.R 30-5-58.

All ol ility incrancaineliding nro

Verification of Provider Qualifications
Entity Responsible for Verification:

KDADS, theKansasDepartmenbf HealthandEnvironmentthelocal CommunityDevelopmentaDisability OrganizatiofCDDO)andthe KanCareMCOs.

Frequency of Verification:

At leastannually.

Appendix C: Participant Services

C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Assistive Services

Provider Category:

Provider Type:

CommunityServiceProvider

Provider Qualifications
License (specify):
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Certificate (specify):

Other Standard (specify):

KMAP aKanCareMCO or beanapprovecbut-of-networkproviderwith aKanCareMCO

nnnnnnn \ctnracent curranteartificationof workar's: ility inc1rancaineliding nro

K.A.R 30-5-58.

Verification of Provider Qualifications
Entity Responsible for Verification:

KDADS, the KansadDepartmenbf HealthandEnvironmentthe local CommunityDevelopmentaDisability OrganizatioCDDO)andthe KanCareMCOs.

Frequency of Verification:

At leastannually.

Appendix C: Participant Services

C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CMS upon request through the Medicaid

agency or the operating agency (if applicable).
Service Type:
| Otherservice |

As provided in 42 CFR 8440.180(b)(9), the State requests the authority to provide the following additional service not specified in

statute.
Service Title:

EnhancedCareService

HCBS Taxonomy:

Category 1:

08Home-Basedervices
09 CaregiverSupport

Category 2:

09 CaregiverSupport
10 OtherMentalHealthandBehavi

Category 3:

17 OtherServices

Category 4:

17 OtherServices

Service Definition (Scope):

Sub-Category 1:

08030personatare
08040companion

Sub-Category 2:

09011respite out-of-home
09012respite in-home:

Sub-Category 3:

]

Sub-Category 4:

]
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participant residence. TheEC!
TheEC: doctor,hospital,or

EC! If-directecbr ag LTI

hiring, super

Specify applicable (if any) limits on the amount, frequency, or duration of this service:

« Only oneunit (a 6 hours)i a24
<EC

provi for ' Samil egiver. WhenECSis utilized for theO
ECSmaynotbeprovidedby a participant spouseOR by a parentof a minor child age
iveECSin placeof O p i PersonaC o

uarninhtDacnital araand ECSmavnnat ha autharizarhn tha camedataonf canica.

Service Delivery Method (check each that applies):

[2] Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided by (check each that applies):

[2] Legally Responsible Person
Relative
[2] Legal Guardian

Provider Specifications:

Provider Category Provider Type Title
Agency Community Service Provider Agency
Individual Individual Community Service Provider

Appendix C: Participant Services

C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Enhanced Care Service

Provider Category:

Provider Type:

CommunityServiceProviderAgency

Provider Qualifications
License (specify):

Certificate (specify):

Other Standard (specify):

Must

o,

a theK: aKanCareMCO (In K.S.A65-5115andK.A.R. 28-51-113)pra
KDADS i icipant'<CDDO.

1 Beatleasteighteeryearsof age;or
5

Muicthavea Hink GrhalNiniama nr anivalant-

Verification of Provider Qualifications
Entity Responsible for Verification:

KansadDepartmenfor Aging Disability Service KansadDepartmenbf HealthandEnvironmentandthe KanCareMCOs.

Frequency of Verification:

Kansasprovidesmonitoringandoversightof MCO'sverificationof HCBS providerqualifications. This oversightreviewis completedat leastannuallyby KDADS
andreportedo the MedicaidAgency.
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Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Enhanced Care Service

Provider Category:

Individual

Provider Type:

Individual CommunityServiceProvider

Provider Qualifications
License (specify):

Certificate (specify):

Other Standard (specify):

Beatleasteighteeryearsof age:or

Musthavea High SchoolDiplomaor equivalent;

yrainingor skills in orderto
aMedicaid

Must ) provider. behalfof

N

rrrrrrrrrr

Verification of Provider Qualifications
Entity Responsible for Verification:

KansadDepartmenfor Aging Disability Service KansaDepartmenbf HealthandEnvironmentandthe KanCareMCOs.

Frequency of Verification:

Kansagprovidesmonitoringandoversightof MCO'sverificationof HCBS providerqualifications. This oversightreviewis completecht leastannuallyby KDADS
andreportedio the MedicaidAgency.

Appendix C: Participant Services

C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CMS upon request through the Medicaid
agency or the operating agency (if applicable).
Service Type:
OtherService |
As provided in 42 CFR 8440.180(b)(9), the State requests the authority to provide the following additional service not specified in

statute.
Service Title:

Medical Alert Rental

HCBS Taxonomy:

Category 1: Sub-Category 1:

14 Equi 1
)
15Non-MedicalTransportation | | 14020homeand/orvehicleaccessibilityadaptations
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Category 2: Sub-Category 2:
Category 3: Sub-Category 3:
Category 4: Sub-Category 4:

17 Otherservices |:|

Service Definition (Scope):

The purposeof this serviceis to providesupportto aconsumemwho hasa medicalneedthatcould becomecritical at anytime. The medicalalertdeviceis a smallinstrumentcarriedor worn
by the consumemvhich, by the pushof a button,automaticallydialsthetelephoneof a predeterminedespondewho will answerthe call for help24 hoursaday, 7 daysaweek.

Specify applicable (if any) limits on the amount, frequency, or duration of this service:

Rental,notthe purchaseof this equipmenis covered. Maintenancef equipments includedasa partof therentalagreement.

Service Delivery Method (check each that applies):

[] Participant-directed as specified in Appendix E
[2] Provider managed

Specify whether the service may be provided by (check each that applies):

[[] Legally Responsible Person
[ Relative
[] Legal Guardian

Provider Specifications:

Provider Category Provider Type Title
Agency Emergency Transportation Provider
Agency Hospital

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Medical Alert Rental

Provider Category:

Provider Type:

EmergencylransportatiorProvider

Provider Qualifications
License (specify):

K.S.A. 65-6102et.seq.

Certificate (specify):
N/A
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Other Standard (specify):

KanC aKanCareMCO or beanapprovecut-of-networkproviderwith aKanCareMCO.

Tl a24hour/

Verification of Provider Qualifications
Entity Responsible for Verification:

KDADS-CSP, TheKansadepartmenbf HealthandEnvironmen@andthe KanCareMCOs.

Frequency of Verification:

On-goingbut atleastannually.

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Medical Alert Rental

Provider Category:

Provider Type:

Hospital

Provider Qualifications
License (specify):

K.S.A.65-410et.seq.

Certificate (specify):

N/A

Other Standard (specify):

KanC. aKanCareMCO or beanapprovedut-of-networkproviderwith aKanCareMCO.

T 4 hour/

Verification of Provider Qualifications
Entity Responsible for Verification:

KDADS-CSP,TheKansa®Departmenbf HealthandEnvironmentandthe KanCareMCOs.

Frequency of Verification:

On-goingbut atleastannually

Appendix C: Participant Services

C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CMS upon request through the Medicaid
agency or the operating agency (if applicable).
Service Type:
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OtherService |

As provided in 42 CFR 8440.180(b)(9), the State requests the authority to provide the following additional service not specified in
statute.
Service Title:

SpecializedMedicalCare

HCBS Taxonomy:
Category 1: Sub-Category 1:
OaHomeBelvercanieas Oaozomuetmuting
Category 2: Sub-Category 2:
Category 3: Sub-Category 3:
Category 4: Sub-Category 4:

17 OtherServices D

Service Definition (Scope):

Tl Tl dail yto bein ahospital. Theintensivemedicalneedsof the

dicall
outsideof a hospitalor ity for

For thiswaiver, oranLPN anRN. i i Yo carefor

Specify applicable (if any) limits on the amount, frequency, or duration of this service:

Accessto i limited to ipi bemetby anRN or LPN anHRA

PersonaCi

nnnnnnnnnnnnnnnnnn . avimuimof fwahie horenardavar 1 nounitic amialtn 16 mintac

Service Delivery Method (check each that applies):

[] Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided by (check each that applies):

[] Legally Responsible Person
[] Relative
[ Legal Guardian

Provider Specifications:

Provider Category| Provider Type Title

Agency Home Health Agency

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Specialized Medical Care

Provider Category:
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Provider Type:

HomeHealthAgency

Provider Qualifications
License (specify):

1. A licensedLPN or Rn by theKansasStateBoardof Nursing.
2. Employeeof aHomeHealthAgencyasspecifiedin K.S.A. 65-5101throughK.S.A. 65-5117.

Certificate (specify):

Other Standard (specify):

All

ci icei i notlimited to: ificatiori KDAD's trainii i a
KBI, APS,CPS NurseAid Registry,andMotor Vehiclescreen.
Any KSA 39-970& 65-5117is noteligible for

Verification of Provider Qualifications
Entity Responsible for Verification:

Kansadepartmenof HealthandEnvironmeniandthe KanCareMCOs.

Frequency of Verification:

At leastannually.

Appendix C: Participant Services

C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CMS upon request through the Medicaid
agency or the operating agency (if applicable).

Service Type:

[ Otherservice |

As provided in 42 CFR 8440.180(b)(9), the State requests the authority to provide the following additional service not specified in

statute.

Service Title:

SupportiveHomeCare

HCBS Taxonomy:

Category 1: Sub-Category 1:
0aCareqempor Oabi0campanon

Category 2: Sub-Category 2:
Category 3: Sub-Category 3:

17 OtherServices | D
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Category 4: Sub-Category 4:

17 OtherServices D

Service Definition (Scope):

fom If-directechy assista with;
Someoneneetingthe definition of family. OR;

A settingwhereachild, five to 21 yearsof agewhois in theKansaD andDisability notliving with family. OR;
A settingin whichachild, 15yearsof ageor older,whoresidesn a family

nnnnnnnnnnnnnn ;.

custodian
\coninte nelac cict:

Specify applicable (if any) limits on the amount, frequency, or duration of this service:

a) arecipient'sspouseor by aparentof a is aminor child age.
b) PersonaC: '
o) HomeCare(SHC,

i 10)

.In orderto verify that SHC servicesarenot
i hy

1 imharanf havreraniradinr Lindarnartarct idantde cavarhnrenardayfar

haveto

Service Delivery Method (check each that applies):

[] Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided by (check each that applies):

[] Legally Responsible Person
Relative
[2] Legal Guardian

Provider Specifications:

Provider Category Provider Type Title

Agency Community Service Provider

Appendix C: Participant Services

C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Supportive Home Care

Provider Category:

Provider Type:

CommunityServiceProvider

Provider Qualifications
License (specify):

N/A

Certificate (specify):

N/A

Other Standard (specify):

All notlimited to: KDAD's
KBI, APS,CPS NurseAid Registry,andMotor Vehiclescreen
Any identi KSA 39-970& 65-5117is noteligible for

Verification of Provider Qualifications
Entity Responsible for Verification:

KDADS-CSP,TheKansadDepartmenbf HealthandEnvironmentandthe KanCareMCOs.

Frequency of Verification:
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At leastannually.

Appendix C: Participant Services

C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CMS upon request through the Medicaid
agency or the operating agency (if applicable).

Service Type:

| Otherservice |

As provided in 42 CFR 8440.180(b)(9), the State requests the authority to provide the following additional service not specified in
statute.
Service Title:

WellnessMonitoring

HCBS Taxonomy:

Category 1:

11OtherHealthand TherapeutiServices
12 ServicesSupportingSelf-Direction

Category 2:

11 OtherHealthandTherapeuticServices
12 ServicesSupportingSelf-Direction

Category 3:

Sub-Category 1:

11010healthmonitorir
11020 nen

Sub-Category 2:

11010healthmonitoring

Sub-Category 3:

17 Otherservices |:|

Category 4: Sub-Category 4:

17 Otherservices |:|

Service Definition (Scope):

wellnessof i prop a residence

without!

1_Orientatinnto surraundinas

Specify applicable (if any) limits on the amount, frequency, or duration of this service:

Only onevisit by a RegisteredNurse,per60 dayss covered.
A partici i d y60days,is ableto i homeorin Thi i
only, y the D KDADS i i i iders. Direct i i i notfundedby this program.

Service Delivery Method (check each that applies):

[] Participant-directed as specified in Appendix E
[2] Provider managed

Specify whether the service may be provided by (check each that applies):

[[] Legally Responsible Person
[ Relative
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[] Legal Guardian
Provider Specifications:

Provider Category Provider Type Title
Agency Community Service Provider
Agency Public Health Department
Agency Home Health Agency

Appendix C: Participant Services

C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Wellness Monitoring

Provider Category:

Provider Type:

CommunityServiceProvider

Provider Qualifications
License (specify):

Providedby anRN licensedby KDADS-CSPthe KansasDepartmenbf HealthandEnvironmenthroughK.S.A. 65-5101throughK.S.A.-5117andemployedby
anentity licensedoy KDADS-CSP.

Certificate (specify):

Other Standard (specify):

All

KDAD's a

notlimited
KBI, APS,CPS NurseAid Registry,andMotor Vehiclescreen.
Any p KSA 39-9708& 65-5117is noteligible for

Verification of Provider Qualifications
Entity Responsible for Verification:

KDADS-CSP the KansaDepartmenbf HealthandEnvironmentandthe KanCareMCOs.

Frequency of Verification:

At leastannually

Appendix C: Participant Services

C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Wellness Monitoring

Provider Category:

Provider Type:

PublicHealthDepartment

Provider Qualifications
License (specify):
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An RN licensedby the KansadDepartmenbdf HealthandEnvironmentonsistentvith K.S.A. 65-5101throughK.S.A.65-5117,

Certificate (specify):

Other Standard (specify):

All

icfi idedi notlimited to: ficatiori KDAD's traini i a
KBI, APS,CPS NurseAid Registry, andMotor Vehiclescreen.
Any i i ibit I KSA 39-970& 65-5117is noteligible for

Verification of Provider Qualifications
Entity Responsible for Verification:

Kansadepartmenbf HealthandEnvironmen&andthe KanCareMCOs.

Frequency of Verification:

At leastannually

Appendix C: Participant Services

C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Wellness Monitoring

Provider Category:

Provider Type:

HomeHealthAgency

Provider Qualifications
License (specify):

An RN licensedby the KansadDepartmenbdf HealthandEnvironmentonsistentvith K.S.A. 65-5101throughK.S.A.65-5117.

Certificate (specify):

Other Standard (specify):

All

KDAD's a

notlimit
KBI, APS,CPS NurseAid Registry,andMotor Vehiclescreen.
Any p KSA 39-9708& 65-5117is noteligible for

Verification of Provider Qualifications
Entity Responsible for Verification:

Kansa®Departmenof HealthandEnvironmentandthe KanCareMCOs.

Frequency of Verification:

At leastannually

Appendix C: Participant Services
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C-1: Summary of Services Covered (2 of 2)

b. Provision of Case Management Services to Waiver Participants. Indicate how case management is furnished to waiver participants (select
one):

O Not applicable - Case management is not furnished as a distinct activity to waiver participants.
® Applicable - Case management is furnished as a distinct activity to waiver participants.
Check each that applies:
[] As a waiver service defined in Appendix C-3. Do not complete item C-1-c.
[ As a Medicaid State plan service under §1915(i) of the Act (HCBS as a State Plan Option). Complete item C-1-c.

[c] As a Medicaid State plan service under §1915(g)(1) of the Act (Targeted Case Management). Complete item C-1-c.
[] As an administrative activity. Complete item C-1-c.

c. Delivery of Case Management Services. Specify the entity or entities that conduct case management functions on behalf of waiver
participants:

theHCBSI/DD Waiver

. theKansaD
requiredto ini i
afield of

Six monthsfull
A

Aging andD
a

thefield of
< nmnlatinent tha dasinnat:

KanCareMCOs. Tl

rateof 6 monthsof full-time experiencdor eachmissingsemesteof college;and

Appendix C: Participant Services

C-2: General Service Specifications (1 of 3)

a. Criminal History and/or Background Investigations. Specify the State's policies concerning the conduct of criminal history and/or
background investigations of individuals who provide waiver services (select one):

O No. Criminal history and/or background investigations are not required.

® Yes. Criminal history and/or background investigations are required.

Specify: (a) the types of positions (e.g., personal assistants, attendants) for which such investigations must be conducted; (b) the scope of

such investigations (e.g., state, national); and, (c) the process for ensuring that mandatory investigations have been conducted. State laws,
regulations and policies referenced in this description are available to CMS upon request through the Medicaid or the operating agency (if
applicable):

CommunityD

CDDOsandC
CDDOsandC!
iate Po:

Sultenf

DDOs),C

P's)andall

their:
viowrhy i A

will use.

DD

historyof abuse,
ingto KDADS policy or
personsr familiesfor P CDDOs,C:
NANS_CNDN KNHE andkanCareMe staff

b. Abuse Registry Screening. Specify whether the State requires the screening of individuals who provide waiver services through a State-
maintained abuse registry (select one):

O No. The State does not conduct abuse registry screening.
® Yes. The State maintains an abuse registry and requires the screening of individuals through this registry.

Specify: (a) the entity (entities) responsible for maintaining the abuse registry; (b) the types of positions for which abuse registry

screenings must be conducted; and, (c) the process for ensuring that mandatory screenings have been conducted. State laws, regulations

and policies referenced in this description are available to CMS upon request through the Medicaid agency or the operating agency (if
applicable):

Appendix C: Participant Services
C-2: General Service Specifications (2 of 3)

¢. Services in Facilities Subject to §1616(e) of the Social Security Act. Select one
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O No. Home and community-based services under this waiver are not provided in facilities subject to 81616(e) of the Act.

® Yes. Home and community-based services are provided in facilities subject to §1616(e) of the Act. The standards that apply
to each type of facility where waiver services are provided are available to CMS upon request through the Medicaid agency

or the operating agency (if applicable).

i. Types of Facilities Subject to §1616(e). Complete the following table for each type of facility subject to 81616(e) of the Act:

Facility Type

Adult Group Home

Licensed Foster Care Setting

ii. Larger Facilities: In the case of residential facilities subject to 81616(e) that serve four or more individuals unrelated to the
proprietor, describe how a home and community character is maintained in these settings.

Requirednformationis containedn Attachmen#2 HCB Settingsof the Main Module.

Appendix C: Participant Services

C-2: Facility Specifications

Facility Type:

Adult GroupHome

Waiver Service(s) Provided in Facility:

Waiver Service

Provided in Facility

Day Supports

Supportive Home Care

Medical Alert Rental

Supported Employment

Enhanced Care Service

Assistive Services

Residential Supports

Personal Care Service

Specialized Medical Care

Financial Management Services (FMS)

Wellness Monitoring

Overnight Respite Care

O|aiojojiojjoiojoiofO) .

Facility Capacity Limit:

8

Scope of Facility Sandards. For this facility type, please specify whether the State's standards address the following topics (check

each that applies):
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Standard Topic Addressed

JAdmission policies

Physical environment

Sanitation

Safety

Staff : resident ratios

Staff training and qualifications

Staff supervision

Resident rights

Medication administration

Use of restrictive interventions

Incident reporting

Provision of or arrangement for necessary health services

When facility standards do not address one or more of the topics listed, explain why the standard is not included or is
not relevant to the facility type or population. Explain how the health and welfare of participants is assured in the
standard area(s) not addressed:

Appendix C: Participant Services

C-2: Facility Specifications

Facility Type:

LicensedrosterCareSetting

Waiver Service(s) Provided in Facility:

Waiver Service Provided in Facility

Day Supports

Supportive Home Care

Medical Alert Rental

Supported Employment

Enhanced Care Service

Assistive Services

Residential Supports

Personal Care Service

Specialized Medical Care

Financial Management Services (FMS)

Wellness Monitoring

OoojoiojoiojiooiQ)miQ

Overnight Respite Care

Facility Capacity Limit:
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No morethan2 non-relatecthildrenin a settingunlessanexceptions grantedoy KDADS

Scope of Facility Sandards. For this facility type, please specify whether the State's standards address the following topics (check
each that applies):

Scope of State Facility Standards
Standard Topic Addressed

JAdmission policies

Physical environment

Sanitation

Safety

Staff : resident ratios

o

Staff training and qualifications

Staff supervision

Resident rights

Medication administration

Use of restrictive interventions

Incident reporting

Provision of or arrangement for necessary health services

When facility standards do not address one or more of the topics listed, explain why the standard is not included or is
not relevant to the facility type or population. Explain how the health and welfare of participants is assured in the
standard area(s) not addressed:

Appendix C: Participant Services
C-2: General Service Specifications (3 of 3)

d. Provision of Personal Care or Similar Services by Legally Responsible Individuals. A legally responsible individual is any person who has
a duty under State law to care for another person and typically includes: (a) the parent (biological or adoptive) of a minor child or the guardian
of a minor child who must provide care to the child or (b) a spouse of a waiver participant. Except at the option of the State and under
extraordinary circumstances specified by the State, payment may not be made to a legally responsible individual for the provision of personal
care or similar services that the legally responsible individual would ordinarily perform or be responsible to perform on behalf of a waiver
participant. Select one:

® No. The State does not make payment to legally responsible individuals for furnishing personal care or similar services.

O Yes. The State makes payment to legally responsible individuals for furnishing personal care or similar services when they are
qualified to provide the services.

Specify: (a) the legally responsible individuals who may be paid to furnish such services and the services they may provide; (b) State
policies that specify the circumstances when payment may be authorized for the provision of extraordinary care by a legally responsible
individual and how the State ensures that the provision of services by a legally responsible individual is in the best interest of the
participant; and, (c) the controls that are employed to ensure that payments are made only for services rendered. Also, specify in Appendix
C-1/C-3 the personal care or similar services for which payment may be made to legally responsible individuals under the State policies
specified here.

e. Other State Policies Concerning Payment for Waiver Services Furnished by Relatives/Legal Guardians. Specify State policies
concerning making payment to relatives/legal guardians for the provision of waiver services over and above the policies addressed in Item C-
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2-d. Select one:

O The State does not make payment to relatives/legal guardians for furnishing waiver services.

O The State makes payment to relatives/legal guardians under specific circumstances and only when the relative/guardian is
qualified to furnish services.

Specify the specific circumstances under which payment is made, the types of relatives/legal guardians to whom payment may be made,
and the services for which payment may be made. Specify the controls that are employed to ensure that payments are made only for
services rendered. Also, specify in Appendix C-1/C-3 each waiver service for which payment may be made to relatives/legal guardians.

® Relatives/legal guardians may be paid for providing waiver services whenever the relative/legal guardian is qualified to provide
services as specified in Appendix C-1/C-3.

Specify the controls that are employed to ensure that payments are made only for services rendered.

A relati provide, AppendixC-3, i i i K policy thatlimits
Thep: thekeyto supports.T! wasin

Lii i 'dcanCareMCO. In addition, a i KDADS Field staff
::::::::: for anCarsICOS’ rornarater, tivitios acwall frand ioc/ntenmasia thastata’s

O other policy.

Specify:

f. Open Enrollment of Providers. Specify the processes that are employed to assure that all willing and qualified providers have the opportunity
to enroll as waiver service providers as provided in 42 CFR §431.51:

Any theState Therei available.T! for servicesor for individualsfurnishing
T i ewaiverwill all achser hisor her care. i
. Thi

T regardto
1 i in hwi (9) husi

Appendix C: Participant Services
Quality Improvement: Qualified Providers

As a distinct component of the State’s quality improvement strategy, provide information in the following fields to detail the State’s methods for
discovery and remediation.

a. Methods for Discovery: Qualified Providers

The state demonstrates that it has designed and implemented an adequate system for assuring that all waiver services are provided by
qualified providers.

i. Sub-Assurances:

a. Sub-Assurance: The State verifies that providers initially and continually meet required licensure and/or certification
standards and adhere to other standards prior to their furnishing waiver services.

Performance Measures

For each performance measure the State will use to assess compliance with the statutory assurance, complete the following.
Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to analyze and assess
progress toward the performance measure. In this section provide information on the method by which each source of data is
analyzed statistically/deductively or inductively, how themes are identified or conclusions drawn, and how recommendations
are formulated, where appropriate.
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Performance Measure:

Number/percent of new licensed/certified waiver provider applicants that initially met licensure
requirements, certification requirements, and other waiver standards prior to furnishing waiver
services N=Number of new licensed/certified waiver provider applicants that initially met licensure
requirements, etc.prior to furnishing waiver services D=Number of all new licensed/certified
providers

Data Source (Select one):

Other

If 'Other' is selected, specify:

KanCare Managed Care Organization (MCO) reports and record reviews

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):
State Medicaid Agency [] Weekly [] 100% Review
Operating Agency ] Monthly [c] Less than 100% Review
[[] Sub-State Entity [] Quarterly Representative Sample
Confidence Interval =
95%
Other ] Annually Stratified
Specify: Describe Group:
KanCareManagedCare Proportionatéoy MCO
OrganizationgMCOs)
Continuously and [] Other
Ongoing Specify:
[ Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and Frequency of data aggregation and
analysis (check each that applies): analysis(check each that applies):
[z] State Medicaid Agency ] Weekly
Operating Agency [] Monthly
[] Sub-State Entity [] Quarterly
[z] Other Annually
Specify:
KanCareMCOspatrticipatein analysisof thismeasure's
resultsasdeterminedy the Stateoperatingagency
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[] Continuously and Ongoing

[] Other
Specify:

Performance Measure:

Number and percent of enrolled licensed/certified waiver providers that continue to meet licensure
requirements, certification requirements, and other waiver standards N=Number of enrolled
licensed/certified waiver providers that continue to meet licensure requirements, certification
requirements, and other waiver standards D=Number of enrolled licensed/certified waiver providers

Data Source (Select one):

Other

If 'Other' is selected, specify:

Managed Care Organization (MCO) Reports and and record reviews

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):
State Medicaid Agency [] Weekly [] 100% Review
Operating Agency [ Monthly [c] Less than 100% Review
[] Sub-State Entity [ Quarterly [c] Representative Sample
Confidence Interval =
95%
Other [] Annually [c] Stratified
Specify: Describe Group:
KanCareManagedCare Proportionatdy MCO
Organization§MCOs)
Continuously and [ Other
Ongoing Specify:
[] Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and
analysis (check each that applies):

Frequency of data aggregation and
analysis(check each that applies):

State Medicaid Agency

] Weekly

[=] Operating Agency

] Monthly
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[[] Sub-State Entity [] Quarterly
[] Other Annually
Specify:

KanCareMCOspatrticipatein analysisof thismeasure's
resultsasdeterminedy the Stateoperatingagency

[] Continuously and Ongoing

[] Other
Specify:

b. Sub-Assurance: The State monitors non-licensed/non-certified providers to assure adherence to waiver requirements.

For each performance measure the State will use to assess compliance with the statutory assurance, complete the following.
Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to analyze and assess
progress toward the performance measure. In this section provide information on the method by which each source of data is
analyzed statistically/deductively or inductively, how themes are identified or conclusions drawn, and how recommendations
are formulated, where appropriate.

Performance Measure:

Number and percent of new non-licensed/non-certified waiver provider applicants that have met the
initial waiver requirements prior to furnishing waiver services N=Number of new non-licensed/non-
certified waiver provider applicants that have met the initial waiver requirements prior to furnishing

waiver services D=Number of all new non-licensed/non-certified providers

Data Source (Select one):

Other

If 'Other' is selected, specify:

Managed Care Organization (MCO) Reports and record reviews

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):
State Medicaid Agency ] Weekly [] 100% Review
Operating Agency ] Monthly Less than 100% Review
[ Sub-State Entity [ Quarterly [c] Representative Sample
Confidence Interval =
95%
Other ] Annually [c] Stratified
Specify: Describe Group:
KanCareManagedCare Proportionatdy MCO
OrganizationgMCOs)
Continuously and [] Other
Ongoing Specify:
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[] Other
Specify:

Data Aggregation and Analysis:
Responsible Party for data aggregation and Frequency of data aggregation and

analysis (check each that applies): analysis(check each that applies):
[c] State Medicaid Agency [ Weekly
Operating Agency 1 Monthly
[] Sub-State Entity [ Quarterly
Other Annually
Specify:

KanCareMCOsparticipatein analysisof this measure's
resultsasdeterminedy the Stateoperatingagency

[] Continuously and Ongoing

[ Other
Specify:

Performance Measure:

Number and percent of enrolled non-licensed/non-certified waiver providers that continue to meet
waiver requirements N=Number enrolled non-licensed/non-certified waiver providers that continue
to meet waiver requirements D=Number of enrolled non-licensed/non-certified providers

Data Source (Select one):

Other

If 'Other' is selected, specify:

Managed Care Organization (MCO) reports and record reviews

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):

each that applies): each that applies):

State Medicaid Agency [ Weekly [] 100% Review

Operating Agency ] Monthly Less than 100% Review
[] Sub-State Entity [ Quarterly [c] Representative Sample

Confidence Interval =
95%
Other ] Annually [c] Stratified
Specify: Describe Group:

https://wms-mmadl.cdsvdc.com/WMS/faces/protected/35/print/PrintSelector.jsp[12/8/2015 12:25:28 PM]



Application for 1915(c) HCBS Waiver: KS.0224.R05.01 - Jan 01, 2016

KanCareManagedCare Proportionatdoy MCO
OrganizationgMCOs)

Continuously and [] Other
Ongoing Specify:
[] Other
Specify:

Data Aggregation and Analysis:
Responsible Party for data aggregation and Frequency of data aggregation and

analysis (check each that applies): analysis(check each that applies):
State Medicaid Agency [] Weekly
[2] Operating Agency [ Monthly
[] Sub-State Entity [] Quarterly
Other Annually
Specify:

KanCareMCOspatrticipatein analysisof thismeasure's
resultsasdeterminedy the Stateoperatingagency

[] Continuously and Ongoing

[] Other
Specify:

¢. Sub-Assurance: The State implements its policies and procedures for verifying that provider training is conducted in
accordance with state requirements and the approved waiver.

For each performance measure the State will use to assess compliance with the statutory assurance, complete the following.
Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to analyze and assess
progress toward the performance measure. In this section provide information on the method by which each source of data is
analyzed statistically/deductively or inductively, how themes are identified or conclusions drawn, and how recommendations
are formulated, where appropriate.

Performance Measure:
Number and percent of active providers that meet training requirements N=Number of providers that
meet training requirements D=Number of active providers

Data Source (Select one):
Other
If 'Other' is selected, specify:
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Managed Care Organization (MCO) Reports and record reviews

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):
State Medicaid Agency ] Weekly [] 100% Review
Operating Agency [] Monthly Less than 100% Review
[] Sub-State Entity [] Quarterly [c] Representative Sample
Confidence Interval =
95%
Other [ Annually [0 Stratified
Specify: Describe Group:
KanCareManagedCare Proportionatdy MCO
OrganizationgMCOs)
Continuously and [] Other
Ongoing Specify:
[] Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and
analysis (check each that applies):

Frequency of data aggregation and
analysis(check each that applies):

[c] State Medicaid Agency [ Weekly

Operating Agency ] Monthly

[] Sub-State Entity [ Quarterly

Other Annually
Specify:

KanCareMCOsparticipatein analysisof this measure's
resultsasdeterminedy the Stateoperatingagency

[] Continuously and Ongoing

[ Other
Specify:

ii. If applicable, in the textbox below provide any necessary additional information on the strategies employed by the State to
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discover/identify problems/issues within the waiver program, including frequency and parties responsible.

Thesemeasuresndcollection/reportingrotocols togethemwith othersthatarepartof theKanCareMCO contractareincludedin a statewidecomprehensiv&anCarequality improvemenstrategywhichis regularlyreviewedandadjusted. That
planis contributedto andmonitoredthrougha stateinteragencymonitoringteam,which includesprogrammanagersfiscal staff andotherrelevantstaff/resourceffom both the stateMedicaidagencyandthe stateoperatingagency.

b. Methods for Remediation/Fixing Individual Problems
i. Describe the State’s method for addressing individual problems as they are discovered. Include information regarding responsible
parties and GENERAL methods for problem correction. In addition, provide information on the methods used by the State to document

these items.

Statestaff requestapprove andassurémplementatiorof contractorcorrectiveactionplanningand/ortechni istancéo addression-compliancevith performancestandardsisdetectedhroughon-sitemonitoring, MCO compliance
monitoring,surveyresultsandotherperformancemonitoring. Theseprocessearemonitoredby both contractmanagerandotherrelevantstatestaff, dependingiponthetype of issueinvolved,andresultstrackedconsistentvith the statewide
qualityimprovemenstrategyandthe operatingprotocolsof theinteragencymonitoringteam.

ii. Remediation Data Aggregation

Remediation-related Data Aggregation and Analysis (including trend identification)

Frequency of data aggregation and analysis(check each
that applies):

Responsible Party(check each that applies):

[c] State Medicaid Agency ] Weekly

Operating Agency [] Monthly

[] Sub-State Entity [c] Quarterly

[c] Other [J Annually
Specify:

KanCareManagedCareOrganizationgMCOs)

[z] Continuously and Ongoing

[] Other
Specify:

c¢. Timelines
When the State does not have all elements of the Quality Improvement Strategy in place, provide timelines to design methods for discovery and

remediation related to the assurance of Qualified Providers that are currently non-operational.
® No
O Yes

Please provide a detailed strategy for assuring Qualified Providers, the specific timeline for implementing identified strategies, and the
parties responsible for its operation.

Appendix C: Participant Services
C-3: Waiver Services Specifications

Section C-3 'Service Specifications' is incorporated into Section C-1 'Waiver Services.'

Appendix C: Participant Services
C-4: Additional Limits on Amount of Waiver Services

a. Additional Limits on Amount of Waiver Services. Indicate whether the waiver employs any of the following additional limits on the amount
of waiver services (select one).

® Not applicable- The State does not impose a limit on the amount of waiver services except as provided in Appendix C-3.
@) Applicable - The State imposes additional limits on the amount of waiver services.
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When a limit is employed, specify: (a) the waiver services to which the limit applies; (b) the basis of the limit, including its basis in
historical expenditure/utilization patterns and, as applicable, the processes and methodologies that are used to determine the amount of the
limit to which a participant's services are subject; (c) how the limit will be adjusted over the course of the waiver period; (d) provisions
for adjusting or making exceptions to the limit based on participant health and welfare needs or other factors specified by the state; (e) the
safeguards that are in effect when the amount of the limit is insufficient to meet a participant's needs; (f) how participants are notified of
the amount of the limit. (check each that applies)

[ Limit(s) on Set(s) of Services. There is a limit on the maximum dollar amount of waiver services that is authorized for one or more

sets of services offered under the waiver.
Furnish the information specified above.

[] Prospective Individual Budget Amount. There is a limit on the maximum dollar amount of waiver services authorized for each
specific participant.
Furnish the information specified above.

[] Budget Limits by Level of Support. Based on an assessment process and/or other factors, participants are assigned to funding levels

that are limits on the maximum dollar amount of waiver services.
Furnish the information specified above.

[] Other Type of Limit. The State employs another type of limit.
Describe the limit and furnish the information specified above.

Appendix C: Participant Services
C-5: Home and Community-Based Settings

Explain how residential and non-residential settings in this waiver comply with federal HCB Settings requirements at 42 CFR 441.301(c)(4)-(5) and
associated CMS guidance. Include:

1. Description of the settings and how they meet federal HCB Settings requirements, at the time of submission and in the future.

2. Description of the means by which the state Medicaid agency ascertains that all waiver settings meet federal HCB Setting requirements, at the
time of this submission and ongoing.

Note instructions at Module 1, Attachment #2, HCB Settings Waiver Transition Plan for description of settings that do not meet requirements at the
time of submission. Do not duplicate that information here.

Requirednformationis containedn Attachment#2 HCB Settingsof the Main Module.

Appendix D: Participant-Centered Planning and Service Delivery
D-1: Service Plan Development (1 of 8)

State Participant-Centered Service Plan Title:

PersorCenteredsupportPlan
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and the qualifications of these individuals (select each that applies):

a. Responsibility for Service Plan Development. Per 42 CFR 8441.301(b)(2), specify who is responsible for the development of the service plan
[ Registered nurse, licensed to practice in the State

[] Licensed practical or vocational nurse, acting within the scope of practice under State law
[C] Licensed physician (M.D. or D.O)

[ Case Manager (qualifications specified in Appendix C-1/C-3)

Case Manager (qualifications not specified in Appendix C-1/C-3).
Specify qualifications:

Ci DD HC
requiredto
afield of

+ Six monthsfull
<A

theKansaD Aging andD

b
thefield of

Disabiliies TargetedC:

therateof 6 monthsof full-time

[ Social Worker
Specify qualifications:

[ Other

Specify the individuals and their qualifications:

Appendix D: Participant-Centered Planning and Service Delivery
D-1: Service Plan Development (2 of 8)

b. Service Plan Development Safeguards. Select one:

O Entities and/or individuals that have responsibility for service plan development may not provide other direct waiver
services to the participant.

® Entities and/or individuals that have responsibility for service plan development may provide other direct waiver services to
the participant.

The State has established the following safeguards to ensure that service plan development is conducted in the best interests of the
participant. Specify:

T
Tl

DADS Reg taff. T DDO
serviceprovider.

Local CDDO!
P

Thisi
orof local Quality i
A Staff ana oot 2 camnlant waivarnart

servicesTheselocal CDDO revi
di_cinuevnrncaceThic nroy

mmmmmmmmmm

the 26 KDADS Reg Staff.
ity racnnncihldnr the nrovicinnnf

Appendix D: Participant-Centered Planning and Service Delivery
D-1: Service Plan Development (3 of 8)

¢. Supporting the Participant in Service Plan Development. Specify: (a) the supports and information that are made available to the participant

(and/or family or legal representative, as appropriate) to direct and be actively engaged in the service plan development process and (b) the
participant's authority to determine who is included in the process.

Consi i of with K.A.R. 30-63-211
Therelevantrequirementsire;
1 fter

af
A) Theparticipant;
R\ Thanaric

Appendix D: Participant-Centered Planning and Service Delivery
D-1: Service Plan Development (4 of 8)

d. Service Plan Development Process. In four pages or less, describe the process that is used to develop the participant-centered service plan,
including: (a) who develops the plan, who participates in the process, and the timing of the plan; (b) the types of assessments that are
conducted to support the service plan development process, including securing information about participant needs, preferences and goals, and
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health status; (c) how the participant is informed of the services that are available under the waiver; (d) how the plan development process
ensures that the service plan addresses participant goals, needs (including health care needs), and preferences; (e) how waiver and other
services are coordinated; (f) how the plan development process provides for the assignment of responsibilities to implement and monitor the
plan; and, (g) how and when the plan is updated, including when the participant's needs change. State laws, regulations, and policies cited that
affect the service plan development process are available to CMS upon request through the Medicaid agency or the operating agency (if
applicable):

All ility for

1T

El)is utilizedto

evelof C:

ormof the Planof Care(POC).Ti
¥

ty for theHC Thestate'seligibility
theMCO i
theMCO

ithin five (5)

‘ieeds. D O will

Appendix D: Participant-Centered Planning and Service Delivery
D-1: Service Plan Development (5 of 8)

e. Risk Assessment and Mitigation. Specify how potential risks to the participant are assessed during the service plan development process and

how strategies to mitigate risk are incorporated into the service plan, subject to participant needs and preferences. In addition, describe how the
service plan development process addresses backup plans and the arrangements that are used for backup.

K.A.R. 30-63-2.
whenit i

aspartof it's

h
p
belimited becausef

* Theperson'shistory of decisi
o 0 Gehort

health,safety

to learnfrom
« T rAchort.

nnnnnnnnnnnn

poor

Appendix D: Participant-Centered Planning and Service Delivery
D-1: Service Plan Development (6 of 8)

f. Informed Choice of Providers. Describe how participants are assisted in obtaining information about and selecting from among qualified
providers of the waiver services in the service plan.

TheDs section39-:

of 1 aCommunityD
theCDDO area.

Disability O

in the CDDO areaon at
servicesn thearea
cods.

in avarietyof i
It “‘goleto facilitate

DDOswebsite.

Appendix D: Participant-Centered Planning and Service Delivery
D-1: Service Plan Development (7 of 8)

g. Process for Making Service Plan Subject to the Approval of the Medicaid Agency. Describe the process by which the service plan is made
subject to the approval of the Medicaid agency in accordance with 42 CFR §441.301(b)(1)(i):

(TCM) developsa

it to
. TheMCO ,andthenit

o Yor
theCDDO, TCM,

careis to

Nadicaid Ac i

encumanitors

planof carefor HC!
stha followin throunf

iversupports
care.

Appendix D: Participant-Centered Planning and Service Delivery
D-1: Service Plan Development (8 of 8)

h. Service Plan Review and Update. The service plan is subject to at least annual periodic review and update to assess the appropriateness and
adequacy of the services as participant needs change. Specify the minimum schedule for the review and update of the service plan:
@) Every three months or more frequently when necessary

@) Every six months or more frequently when necessary

® Every twelve months or more frequently when necessary
O other schedule
Specify the other schedule:

i. Maintenance of Service Plan Forms. Written copies or electronic facsimiles of service plans are maintained for a minimum period of 3 years
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as required by 45 CFR §92.42. Service plans are maintained by the following (check each that applies):
[[] Medicaid agency

[ Operating agency
[[] Case manager
Other

Specify:

Serviceplansandrelateddocumentationvill be maintainedoy the participant'sshoserKanCareMCO, local CommunityDevelopmentaDisability Organizatiorandthe
personsCommunityServiceProvidersandwill beretainedatleastaslong asthis requiremenspecifies.

Appendix D: Participant-Centered Planning and Service Delivery
D-2: Service Plan Implementation and Monitoring

a. Service Plan Implementation and Monitoring. Specify: (a) the entity (entities) responsible for monitoring the implementation of the service
plan and participant health and welfare; (b) the monitoring and follow-up method(s) that are used; and, (c) the frequency with which
monitoring is performed.

TheSMA plans.The SMA pl theMCOsto
i i choice: back I

the

ThethreeKanC:

TCM andtheMCO andfor inputfrom the /DD ProgramManager,

nnnnn ancC. ichinclidasall of the HCRS waivernerformancaneasiires)

b. Monitoring Safeguards. Select one:

O Entities and/or individuals that have responsibility to monitor service plan implementation and participant health and
welfare may not provide other direct waiver services to the participant.

® Entities and/or individuals that have responsibility to monitor service plan implementation and participant health and
welfare may provide other direct waiver services to the participant.

The State has established the following safeguards to ensure that monitoring is conducted in the best interests of the participant. Specify:

Establishesafeguardincludeinformal on-goingreviewprocesse# placeandconductedy KDADS RegionalField Staff,andmoreformal reviewthroughthe Kansas.ifestyle Outcomed| processbutthe primaryresponsibilitiesvith the KanCare

MCOsandthe participant'scasemanagewho areboth prohibitedfrom providingany directserviceto the participant. In addition,the safeguardin placefor all otherMedicaidprovidersapplyto all Medicaid-enrolled=inancialManagemen(FMS)
agencies.

Appendix D: Participant-Centered Planning and Service Delivery
Quiality Improvement: Service Plan

As a distinct component of the State’s quality improvement strategy, provide information in the following fields to detail the State’s methods for
discovery and remediation.

a. Methods for Discovery: Service Plan Assurance/Sub-assurances

The state demonstrates it has designed and implemented an effective system for reviewing the adequacy of service plans for waiver
participants.

i. Sub-Assurances:

a. Sub-assurance: Service plans address all participants’ assessed needs (including health and safety risk factors) and personal
goals, either by the provision of waiver services or through other means.

Performance Measures

For each performance measure the State will use to assess compliance with the statutory assurance (or sub-assurance),
complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to analyze and assess
progress toward the performance measure. In this section provide information on the method by which each source of data is

analyzed statistically/deductively or inductively, how themes are identified or conclusions drawn, and how recommendations
are formulated, where appropriate.

Performance Measure:

https://wms-mmdl.cdsvdc.com/WMS/faces/protected/35/print/PrintSelector.jsp[12/8/2015 12:25:28 PM]



Application for 1915(c) HCBS Waiver: KS.0224.R05.01 - Jan 01, 2016

Number and percent of waiver participants whose service plans address participants' goals
N=Number of waiver participants whose service plans address participants' goals D=Number of
waiver participants whose service plans were reviewed

Data Source (Select one):
Other

If 'Other' is selected, specify:
Record reviews

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):
State Medicaid Agency [] Weekly [] 100% Review
Operating Agency ] Monthly [c] Less than 100% Review
[[] Sub-State Entity Quarterly Representative Sample
Confidence Interval =
95%
Other ] Annually Stratified
Specify: Describe Group:
KanCareManagedCare Proportionatéoy MCO
OrganizationgMCOs)
[ Continuously and [] Other
Ongoing Specify:
[ Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and Frequency of data aggregation and

analysis (check each that applies): analysis(check each that applies):
[z] State Medicaid Agency ] Weekly
Operating Agency [] Monthly
[] Sub-State Entity Quarterly
[z] Other Annually
Specify:

KanCareMCOspatrticipatein analysisof thismeasure's
resultsasdeterminedy the Stateoperatingagency

[ Continuously and Ongoing

[] Other

https://wms-mmadl.cdsvdc.com/WMS/faces/protected/35/print/PrintSelector.jsp[12/8/2015 12:25:28 PM]



Application for 1915(c) HCBS Waiver: KS.0224.R05.01 - Jan 01, 2016

Specify:

Performance Measure:

Number and percent of waiver participants whose service plans address health and safety risk factors
N=Number of waiver participants whose service plans address health and safety risk factors
D=Number of waiver participants whose service plans were reviewed

Data Source (Select one):
Other

If 'Other" is selected, specify:
Record reviews

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):
State Medicaid Agency [] Weekly [] 100% Review
Operating Agency [ Monthly [c] Less than 100% Review
[] Sub-State Entity Quarterly [c] Representative Sample
Confidence Interval =
95%
Other [] Annually [c] Stratified
Specify: Describe Group:
KanCareManagedCare Proportionatdy MCO
Organization§MCOs)
[] Continuously and [ Other
Ongoing Specify:
[] Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and Frequency of data aggregation and
analysis (check each that applies): analysis(check each that applies):
State Medicaid Agency ] Weekly
[=] Operating Agency ] Monthly
[] Sub-State Entity Quarterly
[c] Other Annually
Specify:
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KanCareMCOsparticipatein analysisof this measure's
resultsasdeterminedy the Stateoperatingagency

[] Continuously and Ongoing

[] Other
Specify:

Performance Measure:

Number and percent of waiver participants whose service plans address their assessed needs and
capabilities as indicated in the assessment N=Number of waiver participants whose service plans
address their assessed needs and capabilities as indicated in the assessment D=Number of waiver
participants whose service plans were reviewed

Data Source (Select one):
Other

If 'Other' is selected, specify:
Record reviews

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):
State Medicaid Agency [] Weekly [ 100% Review
Operating Agency [] Monthly [c] Less than 100% Review
[C] Sub-State Entity Quarterly Representative Sample
Confidence Interval =
95%
Other 1 Annually [c] Stratified
Specify: Describe Group:
KanCareManagedCare Proportionatdy MCO
OrganizationgMCOs)
[ Continuously and [ Other
Ongoing Specify:
[] Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and Frequency of data aggregation and
analysis (check each that applies): analysis(check each that applies):
[c] State Medicaid Agency ] Weekly
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[2] Operating Agency [] Monthly

[] Sub-State Entity

Other
Specify:

KanCareMCOspatrticipatein analysisof thismeasure's
resultsasdeterminedy the Stateoperatingagency

Quarterly
Annually

[] Continuously and Ongoing

[] Other
Specify:

b. Sub-assurance: The State monitors service plan development in accordance with its policies and procedures.
Performance Measures

For each performance measure the State will use to assess compliance with the statutory assurance (or sub-assurance),
complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to analyze and assess
progress toward the performance measure. In this section provide information on the method by which each source of data is
analyzed statistically/deductively or inductively, how themes are identified or conclusions drawn, and how recommendations
are formulated, where appropriate.

Performance Measure:

Number and percent of waiver participants (or their representatives) who were present and involved
in the development of their service plan N = Number of waiver participants (or their representatives)
who were present and involved in the development of their service plan D = Number of waiver
participants whose service plans were reviewed

Data Source (Select one):
Other

If 'Other" is selected, specify:
Record reviews

Responsible Party for data

collection/generation(check
each that applies):

Frequency of data
collection/generation(check
each that applies):

Sampling Approach(check
each that applies):

State Medicaid Agency

[] Weekly

[[] 100% Review

Operating Agency

[] Monthly

[c] Less than 100% Review

[] Sub-State Entity

Quarterly

[z] Representative Sample
Confidence Interval =

95

Other
Specify:

KanCareManagedCare
Organizations

] Annually

Stratified
Describe Group:

Proportionatéoy MCO
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[] Continuously and [[] Other
Ongoing Specify:
[] Other
Specify:

Data Aggregation and Analysis:
Responsible Party for data aggregation and Frequency of data aggregation and

analysis (check each that applies): analysis(check each that applies):
[c] State Medicaid Agency [] Weekly
[=] Operating Agency ] Monthly
[[] Sub-State Entity Quarterly
[2] Other Annually
Specify:

KanCareMCOs participatein the analysisof this measure's
resultsasdeterminedy the StateOperatingAgency

[] Continuously and Ongoing

[] Other
Specify:

¢. Sub-assurance: Service plans are updated/revised at least annually or when warranted by changes in the waiver
participant’s needs.

Performance Measures

For each performance measure the State will use to assess compliance with the statutory assurance (or sub-assurance),
complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to analyze and assess
progress toward the performance measure. In this section provide information on the method by which each source of data is
analyzed statistically/deductively or inductively, how themes are identified or conclusions drawn, and how recommendations
are formulated, where appropriate.

Performance Measure:

Number and percent of waiver participants with documented change in needs whose service plan was
revised, as needed, to address the change N=Number of waiver participants with documented change
in needs whose service plan was revised, as needed, to address the change D=Number of waiver
participants whose service plans were reviewed

Data Source (Select one):
Other

If 'Other' is selected, specify:
Record reviews
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Responsible Party for data
collection/generation(check
each that applies):

Frequency of data
collection/generation(check
each that applies):

] Weekly

Sampling Approach(check
each that applies):

State Medicaid Agency [] 100% Review

] Monthly Less than 100% Review

Operating Agency

[ Sub-State Entity

Quarterly [c] Representative Sample

Confidence Interval =

95%
Other [0 Annually [c] Stratified
Specify: Describe Group:
KanCareManagedCare Proportionatdoy MCO
OrganizationgMCOs)
[J Continuously and [] Other
Ongoing Specify:
[] Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and
analysis (check each that applies):

Frequency of data aggregation and
analysis(check each that applies):

State Medicaid Agency

[] Weekly

[2] Operating Agency

] Monthly

[] Sub-State Entity

Quarterly

Other

Annually

Specify:

KanCareMCOspatrticipatein analysisof thismeasure's
resultsasdeterminedy the Stateoperatingagency

[] Continuously and Ongoing

[] Other
Specify:

Performance Measure:

Number and percent of service plans reviewed before the waiver participant's annual
redetermination date N=Number of service plans reviewed before the waiver participant's annual
redetermination date D=Number of waiver participants whose service plans were reviewed
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Data Source (Select one):
Other

If 'Other' is selected, specify:
Record reviews

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):
State Medicaid Agency [] Weekly [] 100% Review
Operating Agency ] Monthly [c] Less than 100% Review
[[] Sub-State Entity Quarterly Representative Sample
Confidence Interval =
95%
Other ] Annually Stratified
Specify: Describe Group:
KanCareManagedCare Proportionatéoy MCO
OrganizationgMCOs)
[ Continuously and [] Other
Ongoing Specify:
[ Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and Frequency of data aggregation and
analysis (check each that applies): analysis(check each that applies):

[z] State Medicaid Agency

] Weekly

Operating Agency

[] Monthly

[] Sub-State Entity

Quarterly

[z] Other
Specify:

KanCareMCOspatrticipatein analysisof thismeasure's
resultsasdeterminedy the Stateoperatingagency

1 Annually

[ Continuously and Ongoing

[] Other
Specify:
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d. Sub-assurance: Services are delivered in accordance with the service plan, including the type, scope, amount, duration and
frequency specified in the service plan.

Performance Measures

For each performance measure the State will use to assess compliance with the statutory assurance (or sub-assurance),
complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to analyze and assess
progress toward the performance measure. In this section provide information on the method by which each source of data is
analyzed statistically/deductively or inductively, how themes are identified or conclusions drawn, and how recommendations
are formulated, where appropriate.

Performance Measure:

Number and percent of waiver participants who received services in the type, scope, amount,
duration, and frequency specified in the service plan N=Number of waiver participants who received
services in the type, scope, amount, duration, and frequency specified in the service plan D=Number
of waiver participants whose service plans were reviewed

Data Source (Select one):

Other

If 'Other' is selected, specify:

Record Reviews and Electronic Visit Verification (EVV)Reports

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):
State Medicaid Agency [] Weekly [] 100% Review
Operating Agency [ Monthly [c] Less than 100% Review
[] Sub-State Entity Quarterly [c] Representative Sample
Confidence Interval =
95%
Other [] Annually [c] Stratified
Specify: Describe Group:
KanCareManagedCare Proportionatdy MCO
OrganizationgMCOs)
[] Continuously and [ Other
Ongoing Specify:
[] Other
Specify:
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Data Aggregation and Analysis:
Responsible Party for data aggregation and Frequency of data aggregation and

analysis (check each that applies): analysis(check each that applies):
[c] State Medicaid Agency ] Weekly
Operating Agency [] Monthly
[] Sub-State Entity Quarterly
[z] Other Annually
Specify:

KanCareMCOspatrticipatein analysisof thismeasure's
resultsasdeterminedy the Stateoperatingagency

[ Continuously and Ongoing

[] Other
Specify:

Performance Measure:

Number and percent of survey respondents who reported receiving all services as specified in their
service plan N=Number of survey respondents who reported receiving all services as specified in their
service plan D=Number of waiver participants interviewed by QMS staff

Data Source (Select one):
Other

If 'Other' is selected, specify:
Customer Interviews - on site

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):
State Medicaid Agency ] Weekly [] 100% Review
Operating Agency [] Monthly Less than 100% Review
[] Sub-State Entity Quarterly [c] Representative Sample
Confidence Interval =
95%
[ Other [ Annually [ Stratified
Specify: Describe Group:
Proportionatdy MCO
[J Continuously and [] Other
Ongoing Specify:
[] Other
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Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and Frequency of data aggregation and

analysis (check each that applies): analysis(check each that applies):
State Medicaid Agency [] Weekly
[=] Operating Agency ] Monthly
[] Sub-State Entity Quarterly
[c] Other [ Annually
Specify:

KanCareMCOspatrticipatein analysisof thismeasure's
resultsasdeterminedy the Stateoperatingagency

[ Continuously and Ongoing

[] Other
Specify:

e. Sub-assurance: Participants are afforded choice: Between waiver services and institutional care; and between/among waiver
services and providers.

Performance Measures

For each performance measure the State will use to assess compliance with the statutory assurance (or sub-assurance),
complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to analyze and assess
progress toward the performance measure. In this section provide information on the method by which each source of data is
analyzed statistically/deductively or inductively, how themes are identified or conclusions drawn, and how recommendations
are formulated, where appropriate.

Performance Measure:

Number and percent of waiver participants whose record contains documentation indicating a choice
of either self-directed or agency-directed care N = Number of waiver participants whose record
contains documentation indicating a choice of either self-directed or agency-directed care D =
Number of waiver participants whose files are reviewed for the documentation

Data Source (Select one):
Other

If 'Other' is selected, specify:
Record Reviews

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):
State Medicaid Agency ] Weekly [[] 100% Review
Operating Agency ] Monthly [c] Less than 100% Review
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[[] Sub-State Entity Quarterly Representative Sample
Confidence Interval =
95%
Other 1 Annually Stratified
Specify: Describe Group:
KanCareManagedCare Proportionatéy MCO
Organizations

[ Continuously and [ Other
Ongoing Specify:
[ Other
Specify:

Data Aggregation and Analysis:
Responsible Party for data aggregation and Frequency of data aggregation and

analysis (check each that applies): analysis(check each that applies):
[z] State Medicaid Agency ] Weekly
Operating Agency [] Monthly
[] Sub-State Entity Quarterly
[z] Other Annually
Specify:

KanCareMCOs participatein the analysisof this measure's
resultsasdetermindedy the StateOperatingAgency

[ Continuously and Ongoing

[] Other
Specify:

Performance Measure:
Number and percent of waiver participants whose record contains documentation indicating a choice
of waiver service providers N=Number of waiver participants whose record contains documentation

indicating a choice of waiver service providers D=Number of waiver participants whose files are
reviewed for the documentation

Data Source (Select one):
Other

If 'Other’ is selected, specify:
Record reviews
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Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):
State Medicaid Agency [] Weekly [[] 100% Review
Operating Agency [] Monthly [2] Less than 100% Review
[] Sub-State Entity Quarterly [c] Representative Sample
Confidence Interval =
95%
Other ] Annually Stratified
Specify: Describe Group:
KanCareManagedCare Proportionatdoy MCO
OrganizationgMCOs)
[] Continuously and [[] Other
Ongoing Specify:
[] Other
Specify:

Data Aggregation and Analysis:
Responsible Party for data aggregation and Frequency of data aggregation and

analysis (check each that applies): analysis(check each that applies):
[c] State Medicaid Agency [] Weekly
[=] Operating Agency ] Monthly
[[] Sub-State Entity Quarterly
[] Other Annually
Specify:

KanCareMCOspatrticipatein analysisof thismeasure's
resultsasdeterminedy the Stateoperatingagency

[] Continuously and Ongoing

[] Other
Specify:

Performance Measure:

Number and percent of waiver participants whose record contains documentation indicating a choice
of community-based services v. an institutional alternative N = Number of waiver participants whose
record contains documentation indicating a choice of community-based services D = Number of
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waiver participants whose files are reviewed for the documentation

Data Source (Select one):
Other

If 'Other' is selected, specify:
Record Reviews

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):
State Medicaid Agency [] Weekly [] 100% Review
Operating Agency ] Monthly [c] Less than 100% Review
[[] Sub-State Entity Quarterly Representative Sample
Confidence Interval =
95%
Other ] Annually Stratified
Specify: Describe Group:
KanCareManagedCare Proportionatéoy MCO

Organizations

[ Continuously and [ Other
Ongoing Specify:
[ Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and Frequency of data aggregation and

analysis (check each that applies): analysis(check each that applies):
[c] State Medicaid Agency ] Weekly
Operating Agency [] Monthly
[] Sub-State Entity Quarterly
[z] Other Annually
Specify:

KanCareMCOs participatein the analysisof this measure's
resultsasdeterminedy the StateOperatingAgency

[ Continuously and Ongoing

[] Other
Specify:
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Performance Measure:
Number and percent of waiver participants whose record contains documentation indicating a choice
of waiver services N=Number of waiver participants whose record contains documentation indicating

a choice of waiver services D=Number of waiver participants whose files are reviewed for the
documentation

Data Source (Select one):
Other

If 'Other" is selected, specify:
Record reviews

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):
State Medicaid Agency [] Weekly [] 100% Review
Operating Agency ] Monthly [c] Less than 100% Review
[] Sub-State Entity Quarterly [c] Representative Sample
Confidence Interval =
95%
Other [] Annually [c] Stratified
Specify: Describe Group:
KanCareManagedCare Proportionatdy MCO
Organization§MCOs)
[] Continuously and [ Other
Ongoing Specify:
[] Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and Frequency of data aggregation and
analysis (check each that applies): analysis(check each that applies):
State Medicaid Agency ] Weekly
[=] Operating Agency ] Monthly
[] Sub-State Entity Quarterly
[c] Other Annually
Specify:
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KanCareMCOsparticipatein analysisof this measure's
resultsasdeterminedy the Stateoperatingagency

[] Continuously and Ongoing

[] Other
Specify:

ii. If applicable, in the textbox below provide any necessary additional information on the strategies employed by the State to
discover/identify problems/issues within the waiver program, including frequency and parties responsible.

KansaD Division of HealthC: (KDHE), nsasD Aging andDisability ServiceKDADS) work togetherto
in monitor

identify i all poli

Datanatheradhy KNANS Quality Sunzevbra theKanCaraMCOs ic i i inntn identify areador

b. Methods for Remediation/Fixing Individual Problems
i. Describe the State’s method for addressing individual problems as they are discovered. Include information regarding responsible
parties and GENERAL methods for problem correction. In addition, provide information on the methods used by the State to document
these items.

CareMCO staff
Tl O staff,

c pto

ii. Remediation Data Aggregation

Remediation-related Data Aggregation and Analysis (including trend identification)

Frequency of data aggregation and analysis(check each
that applies):

Responsible Party(check each that applies):

[c] State Medicaid Agency [ Weekly

Operating Agency ] Monthly

[] Sub-State Entity [] Quarterly

Other [ Annually
Specify:

KanCareManagedCareOrganizationgMCOSs)

[z] Continuously and Ongoing

[] Other
Specify:

¢. Timelines
When the State does not have all elements of the Quality Improvement Strategy in place, provide timelines to design methods for discovery and

remediation related to the assurance of Service Plans that are currently non-operational.
® No
O ves

Please provide a detailed strategy for assuring Service Plans, the specific timeline for implementing identified strategies, and the parties
responsible for its operation.
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Appendix E: Participant Direction of Services

Applicability (from Application Section 3, Components of the Waiver Request):

® Yes. This waiver provides participant direction opportunities. Complete the remainder of the Appendix.

O No. This waiver does not provide participant direction opportunities. Do not complete the remainder of the Appendix.
CMS urges states to afford all waiver participants the opportunity to direct their services. Participant direction of services includes the participant
exercising decision-making authority over workers who provide services, a participant-managed budget or both. CMS will confer the Independence

Plus designation when the waiver evidences a strong commitment to participant direction.

Indicate whether Independence Plus designation is requested (select one):

O Yes. The State requests that this waiver be considered for Independence Plus designation.
® No. Independence Plus designation is not requested.

Appendix E: Participant Direction of Services
E-1: Overview (1 of 13)

a. Description of Participant Direction. In no more than two pages, provide an overview of the opportunities for participant direction in the
waiver, including: (a) the nature of the opportunities afforded to participants; (b) how participants may take advantage of these opportunities;

(c) the entities that support individuals who direct their services and the supports that they provide; and, (d) other relevant information about
the waiver's approach to participant direction.

a

Appendix E: Participant Direction of Services
E-1: Overview (2 of 13)

b. Participant Direction Opportunities. Specify the participant direction opportunities that are available in the waiver. Select one:

® Participant: Employer Authority. As specified in Appendix E-2, Item a, the participant (or the participant's representative) has
decision-making authority over workers who provide waiver services. The participant may function as the common law employer or the
co-employer of workers. Supports and protections are available for participants who exercise this authority.

@) Participant: Budget Authority. As specified in Appendix E-2, Item b, the participant (or the participant's representative) has decision-
making authority over a budget for waiver services. Supports and protections are available for participants who have authority over a
budget.

O Both Authorities. The waiver provides for both participant direction opportunities as specified in Appendix E-2. Supports and protections
are available for participants who exercise these authorities.

¢. Availability of Participant Direction by Type of Living Arrangement. Check each that applies:

[c] Participant direction opportunities are available to participants who live in their own private residence or the home of a family
member.

[[] Participant direction opportunities are available to individuals who reside in other living arrangements where services (regardless
of funding source) are furnished to fewer than four persons unrelated to the proprietor.
[ The participant direction opportunities are available to persons in the following other living arrangements

Specify these living arrangements:

Appendix E: Participant Direction of Services
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E-1: Overview (3 of 13)

d. Election of Participant Direction. Election of participant direction is subject to the following policy (select one):

O waiver is designed to support only individuals who want to direct their services.

O The waiver is designed to afford every participant (or the participant's representative) the opportunity to elect to direct
waiver services. Alternate service delivery methods are available for participants who decide not to direct their services.

® The waiver is designed to offer participants (or their representatives) the opportunity to direct some or all of their services,
subject to the following criteria specified by the State. Alternate service delivery methods are available for participants who
decide not to direct their services or do not meet the criteria.

Specify the criteria

TheMCO may, if

directtheir in theMCO:

is notin
Tl theMCO andKDADS Quality.

+ ThePCSis not|

+ Thenarticinanfis

services. TheMCO will maketherecommendatioto KDADS andthere
or APS,andall
at risk for fraud_ahusenedlectandeynlnitation

Appendix E: Participant Direction of Services
E-1: Overview (4 of 13)

e. Information Furnished to Participant. Specify: (a) the information about participant direction opportunities (e.g., the benefits of participant
direction, participant responsibilities, and potential liabilities) that is provided to the participant (or the participant's representative) to inform

decision-making concerning the election of participant direction; (b) the entity or entities responsible for furnishing this information; and, (c)
how and when this information is provided on a timely basis.

a)
ici ith, ata minimum, i
theservicecoveredandlimitations;

aaaaaaaaaaaaaaaaaaa

Appendix E: Participant Direction of Services
E-1: Overview (5 of 13)

f. Participant Direction by a Representative. Specify the State's policy concerning the direction of waiver services by a representative (select
one):

O The State does not provide for the direction of waiver services by a representative.

® The State provides for the direction of waiver services by representatives.

Specify the representatives who may direct waiver services: (check each that applies):

Waiver services may be directed by a legal representative of the participant.

[c] Waiver services may be directed by a non-legal representative freely chosen by an adult participant.

Specify the policies that apply regarding the direction of waiver services by participant-appointed representatives, including
safeguards to ensure that the representative functions in the best interest of the participant:

An
thel
fall to

orall of

hoserb attorney(DPA). TheDPA
min DPAis T {
Typically a

Appendix E: Participant Direction of Services
E-1: Overview (6 of 13)

g. Participant-Directed Services. Specify the participant direction opportunity (or opportunities) available for each waiver service that is
specified as participant-directed in Appendix C-1/C-3.

Waiver Service

Employer Authority | Budget Authority
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Enhanced Care Service =] |:|
Personal Care Service |:|
Financial Management Services (FMS) |:|
Overnight Respite Care |

Appendix E: Participant Direction of Services
E-1: Overview (7 of 13)

h. Financial Management Services. Except in certain circumstances, financial management services are mandatory and integral to participant
direction. A governmental entity and/or another third-party entity must perform necessary financial transactions on behalf of the waiver

participant. Select one:
® Yes. Financial Management Services are furnished through a third party entity. (Complete item E-1-i).
Specify whether governmental and/or private entities furnish these services. Check each that applies:

[] Governmental entities
[c] Private entities
O No. Financial Management Services are not furnished. Standard Medicaid payment mechanisms are used. Do not complete Item E-
g pay p
1-i.

Appendix E: Participant Direction of Services
E-1: Overview (8 of 13)

i. Provision of Financial Management Services. Financial management services (FMS) may be furnished as a waiver service or as an
administrative activity. Select one:

® EMS are covered as the waiver service specified in Appendix C-1/C-3

The waiver service entitled:

FinancialManagemenServices

O FMS are provided as an administrative activity.

Provide the following information

i. Types of Entities: Specify the types of entities that furnish FMS and the method of procuring these services:

) theKanCareMCO

the StateO gency,KDADS, prior to LTl

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn NN ok

ii. Payment for FMS. Specify how FMS entities are compensated for the administrative activities that they perform:

FMS providerswill bereimburseda monthlyfee perconsumer..The permemberper monthpaymer ipona formulathatincludedall directandindirectcoststo payroll agentsandanaveragehourly ratefor directcare
workers. Informationwasgatheredaspartof aSystemsTranstrmatlorGrantsludyconducted}y Myers& Stauffer. Underthe KanCareprogram FMS providerswill contractwith MCOsfor final paymentates which cannotbelessthanthe

currentFMSrate.

iii. Scope of FMS. Specify the scope of the supports that FMS entities provide (check each that applies):

Supports furnished when the participant is the employer of direct support workers:

[c] Assist participant in verifying support worker citizenship status
Collect and process timesheets of support workers
[2] Process payroll, withholding, filing and payment of applicable federal, state and local employment-related taxes and

insurance
[] Other
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Specify:

Supports furnished when the participant exercises budget authority:

[] Maintain a separate account for each participant’s participant-directed budget

[] Track and report participant funds, disbursements and the balance of participant funds

[] Process and pay invoices for goods and services approved in the service plan

[] Provide participant with periodic reports of expenditures and the status of the participant-directed budget
[] Other services and supports

Specify:

Additional functions/activities:

[] Execute and hold Medicaid provider agreements as authorized under a written agreement with the Medicaid agency

[[] Receive and disburse funds for the payment of participant-directed services under an agreement with the Medicaid
agency or operating agency

[] Provide other entities specified by the State with periodic reports of expenditures and the status of the participant-

directed budget
[] Other

Specify:

iv. Oversight of FMS Entities. Specify the methods that are employed to: (a) monitor and assess the performance of FMS entities,
including ensuring the integrity of the financial transactions that they perform; (b) the entity (or entities) responsible for this
monitoring; and, (c) how frequently performance is assessed.

a)Ti

>
@

D ). Direct Direct Supp:
butnotlimited to, monitorparticipantandDirect

Direct Supp! :andoffer choiceof

Appendix E: Participant Direction of Services

E-1: Overview (9 of 13)

j. Information and Assistance in Support of Participant Direction. In addition to financial management services, participant direction is
facilitated when information and assistance are available to support participants in managing their services. These supports may be furnished
by one or more entities, provided that there is no duplication. Specify the payment authority (or authorities) under which these supports are
furnished and, where required, provide the additional information requested (check each that applies):

[ Case Management Activity. Information and assistance in support of participant direction are furnished as an element of Medicaid case
management services.

Specify in detail the information and assistance that are furnished through case management for each participant direction opportunity
under the waiver:

[c] Waiver Service Coverage. Information and assistance in support of participant direction are provided through the following waiver
service coverage(s) specified in Appendix C-1/C-3 (check each that applies):
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Pafticipant-Directed Waiver Servitefgrmation and Assistance Provided through this Waiver Service Coverage

Day|Supports

Supportive Home Care

Medical Alert Rental

@D

Supported Employment

Enhlnced Care Service

Assiptive Services

Residential Supports

Perdonal Care Service

Spegialized Medical Care

Fingncial Management Services (FMS)

Wel|ness Monitoring

O|io|jojojgjoioioiojo|jo|gd

Ovefnight Respite Care

[0 Administrative Activity. Information and assistance in support of participant direction are furnished as an administrative activity.

Specify (a) the types of entities that furnish these supports; (b) how the supports are procured and compensated; (c) describe in detail the
supports that are furnished for each participant direction opportunity under the waiver; (d) the methods and frequency of assessing the
performance of the entities that furnish these supports; and, (€) the entity or entities responsible for assessing performance:

Appendix E: Participant Direction of Services

E-1: Overview (10 of 13)
k. Independent Advocacy (select one).

O No. Arrangements have not been made for independent advocacy.

®© Yes. Independent advocacy is available to participants who direct their services.

Describe the nature of this independent advocacy and how participants may access this advocacy:

TheDepartmentor Aging andDisabilitiesServicesontractswith the Self-AdvocateCoalitionof Kansago providetrainingto participantsegardingthe self-directedption
for servicedelivery. Eachpersonis givencontactinformationfor SACK uponrequest.

Appendix E: Participant Direction of Services

E-1: Overview (11 of 13)

I. Voluntary Termination of Participant Direction. Describe how the State accommodates a participant who voluntarily terminates participant
direction in order to receive services through an alternate service delivery method, including how the State assures continuity of services and
participant health and welfare during the transition from participant direction:

Oneof theability to it helshs to;
* Notify all i ) entity isto i service;
* Giveathirty (30) daynoticeof their decisionto the CommunityD Disability O O toallow for

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

Appendix E: Participant Direction of Services

E-1: Overview (12 of 13)
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m. Involuntary Termination of Participant Direction. Specify the circumstances when the State will involuntarily terminate the use of
participant direction and require the participant to receive provider-managed services instead, including how continuity of services and
participant health and welfare is assured during the transition.

TheMCO may,if i i i i i in theMCO: i is notin i ici i ervices. TheMCO will ioto KDADS

theMCO andKDADS Quality or APS, andall

.7
« ThePCSis not inedon the PC!
LT

Appendix E: Participant Direction of Services
E-1: Overview (13 of 13)

n. Goals for Participant Direction. In the following table, provide the State's goals for each year that the waiver is in effect for the unduplicated
number of waiver participants who are expected to elect each applicable participant direction opportunity. Annually, the State will report to
CMS the number of participants who elect to direct their waiver services.

Table E-1-n
Employer Authority Only|Budget Authority Only or Budget Authority in Combination with Employer Authority
Waiver Year| Number of Participants Number of Participants

Year 1 2656

Year 2 2756

Year 3 2270

Year 4 2270

Year 5 2270

Appendix E: Participant Direction of Services
E-2: Opportunities for Participant Direction (1 of 6)

a. Participant - Employer Authority Complete when the waiver offers the employer authority opportunity as indicated in Item E-1-b:
i. Participant Employer Status. Specify the participant's employer status under the waiver. Select one or both:

[ Participant/Co-Employer. The participant (or the participant's representative) functions as the co-employer (managing employer)

of workers who provide waiver services. An agency is the common law employer of participant-selected/recruited staff and
performs necessary payroll and human resources functions. Supports are available to assist the participant in conducting
employer-related functions.

Specify the types of agencies (a.k.a., agencies with choice) that serve as co-employers of participant-selected staff:

[2] Participant/Common Law Employer. The participant (or the participant's representative) is the common law employer of

workers who provide waiver services. An IRS-approved Fiscal/Employer Agent functions as the participant's agent in performing
payroll and other employer responsibilities that are required by federal and state law. Supports are available to assist the
participant in conducting employer-related functions.

ii. Participant Decision Making Authority. The participant (or the participant's representative) has decision making authority over
workers who provide waiver services. Select one or more decision making authorities that participants exercise:

[2] Recruit staff

[] Refer staff to agency for hiring (co-employer)

Select staff from worker registry

[2] Hire staff common law employer

[c] Verify staff qualifications

Obtain criminal history and/or background investigation of staff
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Specify how the costs of such investigations are compensated:

Thedirectserviceworker (provider)will assumehe costof criminal history and/orbackgroundnvestigationsonductedy thefinancialmanagemergerviceprovideras
anadministrativefunction.

[2] Specify additional staff qualifications based on participant needs and preferences so long as such qualifications are
consistent with the qualifications specified in Appendix C-1/C-3.
[c] Determine staff duties consistent with the service specifications in Appendix C-1/C-3.

Determine staff wages and benefits subject to State limits
[z] Schedule staff

Orient and instruct staff in duties

[2] Supervise staff

[c] Evaluate staff performance

Verify time worked by staff and approve time sheets

[2] Discharge staff (common law employer)

[[] Discharge staff from providing services (co-employer)

[C] Other

Specify:

Appendix E: Participant Direction of Services

E-2: Opportunities for Participant-Direction (2 of 6)

b. Participant - Budget Authority Complete when the waiver offers the budget authority opportunity as indicated in Item E-1-b:

Answers provided in Appendix E-1-b indicate that you do not need to complete this section.

i. Participant Decision Making Authority. When the participant has budget authority, indicate the decision-making authority that the
participant may exercise over the budget. Select one or more:

[C] Reallocate funds among services included in the budget

[[] Determine the amount paid for services within the State’s established limits

[[] Substitute service providers

[] Schedule the provision of services

[] Specify additional service provider qualifications consistent with the qualifications specified in Appendix C-1/C-3
[[] Specify how services are provided, consistent with the service specifications contained in Appendix C-1/C-3

[ !dentify service providers and refer for provider enroliment

[] Authorize payment for waiver goods and services

[C] Review and approve provider invoices for services rendered

[ Other

Specify:

Appendix E: Participant Direction of Services

E-2: Opportunities for Participant-Direction (3 of 6)

b. Participant - Budget Authority

Answers provided in Appendix E-1-b indicate that you do not need to complete this section.
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ii. Participant-Directed Budget Describe in detail the method(s) that are used to establish the amount of the participant-directed budget
for waiver goods and services over which the participant has authority, including how the method makes use of reliable cost estimating
information and is applied consistently to each participant. Information about these method(s) must be made publicly available.

Appendix E: Participant Direction of Services
E-2: Opportunities for Participant-Direction (4 of 6)

b. Participant - Budget Authority

Answers provided in Appendix E-1-b indicate that you do not need to complete this section.

iii. Informing Participant of Budget Amount. Describe how the State informs each participant of the amount of the participant-directed
budget and the procedures by which the participant may request an adjustment in the budget amount.

Appendix E: Participant Direction of Services
E-2: Opportunities for Participant-Direction (5 of 6)

b. Participant - Budget Authority

Answers provided in Appendix E-1-b indicate that you do not need to complete this section.

iv. Participant Exercise of Budget Flexibility. Select one:

O Modifications to the participant directed budget must be preceded by a change in the service plan.
O The participant has the authority to modify the services included in the participant directed budget without prior
approval.

Specify how changes in the participant-directed budget are documented, including updating the service plan. When prior review of
changes is required in certain circumstances, describe the circumstances and specify the entity that reviews the proposed change:

Appendix E: Participant Direction of Services
E-2: Opportunities for Participant-Direction (6 of 6)

b. Participant - Budget Authority

Answers provided in Appendix E-1-b indicate that you do not need to complete this section.

v. Expenditure Safeguards. Describe the safeguards that have been established for the timely prevention of the premature depletion of
the participant-directed budget or to address potential service delivery problems that may be associated with budget underutilization
and the entity (or entities) responsible for implementing these safeguards:

Appendix F: Participant Rights
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Appendix F-1: Opportunity to Request a Fair Hearing

The State provides an opportunity to request a Fair Hearing under 42 CFR Part 431, Subpart E to individuals: (a) who are not given the choice of home
and community-based services as an alternative to the institutional care specified in Item 1-F of the request; (b) are denied the service(s) of their

choice or the provider(s) of their choice; or, (c) whose services are denied, suspended, reduced or terminated. The State provides notice of action as
required in 42 CFR §431.210.

Procedures for Offering Opportunity to Request a Fair Hearing. Describe how the individual (or his/her legal representative) is informed of the
opportunity to request a fair hearing under 42 CFR Part 431, Subpart E. Specify the notice(s) that are used to offer individuals the opportunity to

request a Fair Hearing. State laws, regulations, policies and notices referenced in the description are available to CMS upon request through the
operating or Medicaid agency.

CDDOsto

the CDDO: statefair
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Appendix F: Participant-Rights
Appendix F-2: Additional Dispute Resolution Process

a. Availability of Additional Dispute Resolution Process. Indicate whether the State operates another dispute resolution process that offers
participants the opportunity to appeal decisions that adversely affect their services while preserving their right to a Fair Hearing. Select one:

O No. This Appendix does not apply
® Yes. The State operates an additional dispute resolution process

b. Description of Additional Dispute Resolution Process. Describe the additional dispute resolution process, including: (a) the State agency that
operates the process; (b) the nature of the process (i.e., procedures and timeframes), including the types of disputes addressed through the
process; and, (c) how the right to a Medicaid Fair Hearing is preserved when a participant elects to make use of the process: State laws,
regulations, and policies referenced in the description are available to CMS upon request through the operating or Medicaid agency.

theKDADS/CDDO Ci

afFair’
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Appendix F: Participant-Rights
Appendix F-3: State Grievance/Complaint System

a. Operation of Grievance/Complaint System. Select one:

O No. This Appendix does not apply

® Yes. The State operates a grievance/complaint system that affords participants the opportunity to register grievances or
complaints concerning the provision of services under this waiver

b. Operational Responsibility. Specify the State agency that is responsible for the operation of the grievance/complaint system:

UndertheKanC: nearlyall

izations However for
DHE), anC

notaKanC:
(A howK

nota

aFair Hearingis includedat AppendixF.1.)

c¢. Description of System. Describe the grievance/complaint system, including: (a) the types of grievances/complaints that participants may
register; (b) the process and timelines for addressing grievances/complaints; and, (c) the mechanisms that are used to resolve

grievances/complaints. State laws, regulations, and policies referenced in the description are available to CMS upon request through the
Medicaid agency or the operating agency (if applicable).

nter(MACSC) at thefi P concermor gri ic TheC
o this informationatany time.
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Appendix G: Participant Safeguards
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Appendix G-1: Response to Critical Events or Incidents

a. Critical Event or Incident Reporting and Management Process. Indicate whether the State operates Critical Event or Incident Reporting
and Management Process that enables the State to collect information on sentinel events occurring in the waiver program.Select one:

® Yes. The State operates a Critical Event or Incident Reporting and Management Process (complete Items b through e)
O No. This Appendix does not apply (do not complete Items b through e)

If the State does not operate a Critical Event or Incident Reporting and Management Process, describe the process that the State uses to
elicit information on the health and welfare of individuals served through the program.

b. State Critical Event or Incident Reporting Requirements. Specify the types of critical events or incidents (including alleged abuse, neglect
and exploitation) that the State requires to be reported for review and follow-up action by an appropriate authority, the individuals and/or
entities that are required to report such events and incidents and the timelines for reporting. State laws, regulations, and policies that are
referenced are available to CMS upon request through the Medicaid agency or the operating agency (if applicable).

¢. Participant Training and Education. Describe how training and/or information is provided to participants (and/or families or legal
representatives, as appropriate) concerning protections from abuse, neglect, and exploitation, including how participants (and/or families or
legal representatives, as appropriate) can notify appropriate authorities or entities when the participant may have experienced abuse, neglect or
exploitation.

+Ho

. l
To

to notify
compliancenith thefollowing regulations:
K & R 3n.62.28 Ahucanenlartevninitatin

DCF Adult KDADS-C

d. Responsibility for Review of and Response to Critical Events or Incidents. Specify the entity (or entities) that receives reports of critical

events or incidents specified in item G-1-a, the methods that are employed to evaluate such reports, and the processes and time-frames for
responding to critical events or incidents, including conducting investigations.

«Theentity thatreceiveseportsof eachtypeof critical eventor incident.
KansasDi Cl ilies.
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Responsibility for Oversight of Critical Incidents and Events. Identify the State agency (or agencies) responsible for overseeing the
reporting of and response to critical incidents or events that affect waiver participants, how this oversight is conducted, and how frequently.

relatedio Adult
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i p temKansasDe
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Appendix G: Participant Safeguards

Appendix G-2: Safeguards Concerning Restraints and Restrictive Interventions (1 of 3)
a. Use of Restraints. (Select one): (For waiver actions submitted before March 2014, responses in Appendix G-2-a will display information for

both restraints and seclusion. For most waiver actions submitted after March 2014, responses regarding seclusion appear in Appendix G-2-c.)
O The State does not permit or prohibits the use of restraints

Specify the State agency (or agencies) responsible for detecting the unauthorized use of restraints and how this oversight is conducted and
its frequency:

©
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The use of restraints is permitted during the course of the delivery of waiver services. Complete Items G-2-a-i and G-2-a-ii.

i. Safeguards Concerning the Use of Restraints. Specify the safeguards that the State has established concerning the use of each
type of restraint (i.e., personal restraints, drugs used as restraints, mechanical restraints). State laws, regulations, and policies that
are referenced are available to CMS upon request through the Medicaid agency or the operating agency (if applicable).

The Stateof K;

for physicalor
39-1401Abuse neglector exploitationof residentsgiefinitions
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@
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conflictwith a physician'sordersor

ii. State Oversight Responsibility. Specify the State agency (or agencies) responsible for overseeing the use of restraints and
ensuring that State safeguards concerning their use are followed and how such oversight is conducted and its frequency:

«TheKansaDepartmentor Aging andDisability Servi
KDHI

DADS-CSP)haspi
issue.

DHE), aspartof
ong Term CareC
overuseor
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Appendix G: Participant Safeguards

Appendix G-2: Safeguards Concerning Restraints and Restrictive Interventions (2 of 3)

b. Use of Restrictive Interventions. (Select one):
O The State does not permit or prohibits the use of restrictive interventions

Specify the State agency (or agencies) responsible for detecting the unauthorized use of restrictive interventions and how this oversight is
conducted and its frequency:

® The use of restrictive interventions is permitted during the course of the delivery of waiver services Complete Items G-2-b-i and G-
2-b-ii.

i. Safeguards Concerning the Use of Restrictive Interventions. Specify the safeguards that the State has in effect concerning the
use of interventions that restrict participant movement, participant access to other individuals, locations or activities, restrict
participant rights or employ aversive methods (not including restraints or seclusion) to modify behavior. State laws, regulations,
and policies referenced in the specification are available to CMS upon request through the Medicaid agency or the operating
agency.

Theuseof
KDADS-C!

For ividual's accesso
field staff.
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ii. State Oversight Responsibility. Specify the State agency (or agencies) responsible for monitoring and overseeing the use of
restrictive interventions and how this oversight is conducted and its frequency:

B i thestate
KansasDepartmenfor Aging andDisability ServicegKDADS-CSP). KDHE (KansaD
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Appendix G: Participant Safeguards

Appendix G-2: Safeguards Concerning Restraints and Restrictive Interventions (3 of 3)

¢. Use of Seclusion. (Select one): (This section will be blank for waivers submitted before Appendix G-2-c was added to WMS in March 2014,
and responses for seclusion will display in Appendix G-2-a combined with information on restraints.)
O The State does not permit or prohibits the use of seclusion

Specify the State agency (or agencies) responsible for detecting the unauthorized use of seclusion and how this oversight is conducted and
its frequency:
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® The use of seclusion is permitted during the course of the delivery of waiver services. Complete Items G-2-c-i and G-2-c-ii.

i. Safeguards Concerning the Use of Seclusion. Specify the safeguards that the State has established concerning the use of each
type of seclusion. State laws, regulations, and policies that are referenced are available to CMS upon request through the Medicaid
agency or the operating agency (if applicable).

The Stateof K for seclusion
39-1401Abuse neglector exploitationof residentsdefinitions

(1)(3) unreasonablaseof seclusiorthatharmsor s likely to harmaresident
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conflictwith aphysician’sordersor
..........

ii. State Oversight Responsibility. Specify the State agency (or agencies) responsible for overseeing the use of seclusion and
ensuring that State safeguards concerning their use are followed and how such oversight is conducted and its frequency:

TheKansaDepartmenfor Aging andDisability Service{KDADS-CSP)hasp
issue. KDHE
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Appendix G: Participant Safeguards

Appendix G-3: Medication Management and Administration (1 of 2)

This Appendix must be completed when waiver services are furnished to participants who are served in licensed or unlicensed living arrangements

where a provider has round-the-clock responsibility for the health and welfare of residents. The Appendix does not need to be completed when waiver
participants are served exclusively in their own personal residences or in the home of a family member.

a. Applicability. Select one:

O No. This Appendix is not applicable (do not complete the remaining items)
®© Yes. This Appendix applies (complete the remaining items)

b. Medication Management and Follow-Up

i. Responsibility. Specify the entity (or entities) that have ongoing responsibility for monitoring participant medication regimens, the
methods for conducting monitoring, and the frequency of monitoring.

«Theentity or
KansasD

bADS-C ield Staff.
Thescopeof monitoring.

ii. Methods of State Oversight and Follow-Up. Describe: (a) the method(s) that the State uses to ensure that participant medications are
managed appropriately, including: (a) the identification of potentially harmful practices (e.g., the concurrent use of contraindicated

medications); (b) the method(s) for following up on potentially harmful practices; and, (c) the State agency (or agencies) that is
responsible for follow-up and oversight.
~Thestateagency(or agenciesjesponsibldor oversight.

KansasDepartmentor Aging andDisability Services C DADS-CSP)is
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Appendix G: Participant Safeguards

Appendix G-3: Medication Management and Administration (2 of 2)

¢. Medication Administration by Waiver Providers
i. Provider Administration of Medications. Select one:

O Not applicable. (do not complete the remaining items)

® waiver providers are responsible for the administration of medications to waiver participants who cannot self-administer
and/or have responsibility to oversee participant self-administration of medications. (complete the remaining items)
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ii. State Policy. Summarize the State policies that apply to the administration of medications by waiver providers or waiver provider
responsibilities when participants self-administer medications, including (if applicable) policies concerning medication administration

by non-medical waiver provider personnel. State laws, regulations, and policies referenced in the specification are available to CMS
upon request through the Medicaid agency or the operating agency (if applicable).

Thestate'
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auxiliar p a a KDADS K.AR. 30-63-25 Individual health:
A e = P " -

Y S A RE1124

iii. Medication Error Reporting. Select one of the following:

® Providers that are responsible for medication administration are required to both record and report medication errors to
a State agency (or agencies).

Complete the following three items:

(a) Specify State agency (or agencies) to which errors are reported:

incident. i KDHE (KansaDi ong Term CareC
i i | i KDADS quality

Tharritical |incidantrannrtinmandraviewnrarasds. dosinnar b facilitate nnaninaaual it f indlivialcre v/ anencias KNANS It icin

tandertn nrovidainfarmatinnta imnrovennlic

(b) Specify the types of medication errors that providers are required to record:

Providersmustreportall medicationerrorsthatresultin emergencynedicaltreatmenor incident. Informationandfindingsarereportedto KDHE (Kansas
Departmenbf HealthandEnvironmentthroughquarterly/annualeportsduringthe Long Term CareCommitteeMeeting.

(c) Specify the types of medication errors that providers must report to the State:

Licensedprovidersareresponsibldor reportingany medicationerrorsresultingin injury to the participantwhich requireemergencynedicalserviceshospitalizatioror
deathto DCF Adult ProtectiveServicesandKDADS/CSP.

O Providers responsible for medication administration are required to record medication errors but make information about
medication errors available only when requested by the State.

Specify the types of medication errors that providers are required to record:

iv. State Oversight Responsibility. Specify the State agency (or agencies) responsible for monitoring the performance of waiver providers
in the administration of medications to waiver participants and how monitoring is performed and its frequency.

Tl theol aiver
TheKansasDepartmenfor Aging andDisability Services-C

p of waiver

not
renartertn KDHE (Kansadienartmenhf HaalthandEnyi ona TermCareCommitteahesting

Appendix G: Participant Safeguards
Quality Improvement: Health and Welfare

As a distinct component of the State’s quality improvement strategy, provide information in the following fields to detail the State’s methods for
discovery and remediation.

a. Methods for Discovery: Health and Welfare

The state demonstrates it has designed and implemented an effective system for assuring waiver participant health and welfare. (For waiver

actions submitted before June 1, 2014, this assurance read "The State, on an ongoing basis, identifies, addresses, and seeks to prevent the
occurrence of abuse, neglect and exploitation.")

i. Sub-Assurances:

a. Sub-assurance: The state demonstrates on an ongoing basis that it identifies, addresses and seeks to prevent instancesof

abuse, neglect, exploitation and unexplained death. (Performance measures in this sub-assurance include all Appendix G
performance measures for waiver actions submitted before June 1, 2014.)
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Performance Measures

For each performance measure the State will use to assess compliance with the statutory assurance (or sub-assurance),
complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to analyze and assess
progress toward the performance measure. In this section provide information on the method by which each source of data is
analyzed statistically/deductively or inductively, how themes are identified or conclusions drawn, and how recommendations
are formulated, where appropriate.

Performance Measure:

Number and percent of waiver participants who received information on how to report suspected
abuse, neglect, or exploitation N=Number of waiver participants who received information on how to
report suspected abuse, neglect, or exploitation D=Number of waiver participants interviewed by
QMS staff or whose records are reviewed

Data Source (Select one):

Other

If 'Other' is selected, specify:

Record Interviews and Customer Interviews

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):
State Medicaid Agency [] Weekly [] 100% Review
Operating Agency ] Monthly [c] Less than 100% Review
[] Sub-State Entity Quarterly [c] Representative Sample
Confidence Interval =
95%
Other [] Annually [c] Stratified
Specify: Describe Group:
CrgmnizationdCDROY Managedtare Proportionatédy MCO
Organization§MCOs)
[] Continuously and [ Other
Ongoing Specify:
[] Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and Frequency of data aggregation and
analysis (check each that applies): analysis(check each that applies):

State Medicaid Agency ] Weekly
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Operating Agency [] Monthly

[] Sub-State Entity Quarterly

[z] Other Annually
Specify:

KanCareMCOspatrticipatein analysisof thismeasure's
resultsasdeterminedy the Stateoperatingagency

[ Continuously and Ongoing

[] Other
Specify:

Performance Measure:

Number and percent of unexpected deaths for which review/investigation resulted in the identification
of preventable causes N=Number of unexpected deaths for which review/investigation resulted in the
identification of non-preventable causes D=Number of unexpected deaths

Data Source (Select one):
Other

If 'Other' is selected, specify:
Record reviews

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):

each that applies): each that applies):

[] State Medicaid Agency ] Weekly [c] 100% Review
Operating Agency [] Monthly [ Less than 100% Review
[] Sub-State Entity [] Quarterly [[] Representative Sample

Confidence Interval

Other [ Annually [ Stratified
Specify: Describe Group:

CommunityDevelopmentaDisability
Organization§CDDOs);ManagedCare
Organization§MCOs)

Continuously and [] Other
Ongoing Specify:
[] Other
Specify:
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Data Aggregation and Analysis:

Responsible Party for data aggregation and Frequency of data aggregation and

analysis (check each that applies): analysis(check each that applies):
State Medicaid Agency [] Weekly
[=] Operating Agency ] Monthly
[] Sub-State Entity Quarterly
[c] Other Annually
Specify:

KanCareMCOspatrticipatein analysisof thismeasure's
resultsasdeterminedy the Stateoperatingagency

[ Continuously and Ongoing

[] Other
Specify:

Performance Measure:

Number and percent of unexpected deaths for which the appropriate follow-up measures were taken

N=Number of unexpected deaths for which the appropriate follow-up measures were taken as in the
approved waiver D=Number of unexpected deaths

Data Source (Select one):
Other

If 'Other' is selected, specify:
Record reviews

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):

each that applies): each that applies):

State Medicaid Agency ] Weekly 100% Review
Operating Agency ] Monthly [] Less than 100% Review
[] Sub-State Entity [] Quarterly [] Representative Sample

Confidence Interval =

Other 1 Annually [] Stratified
Specify: Describe Group:

CommunityDevelopmentaDisability
Organization§CDDOs);ManagedCare
Organization§MCOs)

Continuously and [[] Other
Ongoing Specify:
[] Other
Specify:
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Data Aggregation and Analysis:

Responsible Party for data aggregation and Frequency of data aggregation and

analysis (check each that applies): analysis(check each that applies):
[c] State Medicaid Agency ] Weekly
Operating Agency ] Monthly
[ Sub-State Entity Quarterly
[c] Other Annually
Specify:

KanCareMCOsparticipatein analysisof thismeasure's
resultsasdeterminedy the Stateoperatingagency

[ Continuously and Ongoing

[ Other
Specify:

Performance Measure:

Number and percent of unexpected deaths for which review/investigation followed the appropriate
policies and procedures N=Number of unexpected deaths for which review/investigation followed the
appropriate policies and procedures as in the approved waiver D=Number of unexpected deaths

Data Source (Select one):
Other

If 'Other’ is selected, specify:
Record reviews

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):

each that applies): each that applies):

[] State Medicaid Agency ] Weekly [2] 100% Review
Operating Agency ] Monthly [[] Less than 100% Review
[ Sub-State Entity [ Quarterly [0 Representative Sample

Confidence Interval =

Other ] Annually [] Stratified
Specify: Describe Group:

CommunityDevelopmentaDisability
Organization§CDDOs);ManagedCare
Organization§MCOs)

Continuously and [] Other
Ongoing Specify:
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[] Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and Frequency of data aggregation and

analysis (check each that applies): analysis(check each that applies):
[c] State Medicaid Agency [ Weekly
Operating Agency 1 Monthly
[] Sub-State Entity Quarterly
Other Annually
Specify:

KanCareMCOsparticipatein analysisof this measure's
resultsasdeterminedy the Stateoperatingagency

[] Continuously and Ongoing

[ Other
Specify:

b. Sub-assurance: The state demonstrates that an incident management system is in place that effectively resolves those
incidents and prevents further similar incidents to the extent possible.

Performance Measures

For each performance measure the State will use to assess compliance with the statutory assurance (or sub-assurance),
complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to analyze and assess
progress toward the performance measure. In this section provide information on the method by which each source of data is
analyzed statistically/deductively or inductively, how themes are identified or conclusions drawn, and how recommendations
are formulated, where appropriate.

Performance Measure:

Number and percent of reported critical incidents requiring review/investigation where the State
adhered to its follow-up measures N = Number of reported critical incidents requiring
review/investigation where the State adhererd to its follow-up measures D=Number of reported
critical incidents.

Data Source (Select one):

Other

If 'Other' is selected, specify:

Critical Incident Management System

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
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each that applies): each that applies):
State Medicaid Agency ] Weekly 100% Review
Operating Agency ] Monthly [] Less than 100% Review
[] Sub-State Entity [] Quarterly [] Representative Sample
Confidence Interval =
Other 1 Annually [] Stratified
Specify: Describe Group:
ManagedCareOrganizations
(MCOs)
Continuously and [[] Other
Ongoing Specify:
[ Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and
analysis (check each that applies):

Frequency of data aggregation and
analysis(check each that applies):

[2] State Medicaid Agency [] Weekly

[c] Operating Agency [] Monthly

[C] Sub-State Entity Quarterly

[c] Other Annually
Specify:

ManagedCareOrganization§MCOs)participatén analysis
of this measure'sesultsasdeterminedy the State.

[] Continuously and Ongoing

[] Other
Specify:

Performance Measure:

Number and percent of participants’ reported critical incidents that were initiated and reviewed
within required time frames N=Number of participants’ reported critical incidents that were iniated
and reviewed within required time frames D=Number of participants reported critical incidents.
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Data Source (Select one):
Other
If 'Other' is selected, specify:

Critical Incident Management System

Responsible Party for data
collection/generation(check
each that applies):

Frequency of data
collection/generation(check
each that applies):

Sampling Approach(check
each that applies):

Organizations

State Medicaid Agency ] Weekly [z] 100% Review
Operating Agency [] Monthly [ Less than 100% Review
[] Sub-State Entity [] Quarterly [[] Representative Sample
Confidence Interval =
Other [ Annually [ Stratified
Specify: Describe Group:
MCO'sManagedCare

Continuously and [] Other
Ongoing Specify:
[] Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and
analysis (check each that applies):

Frequency of data aggregation and
analysis(check each that applies):

[c] State Medicaid Agency

[ Weekly

Operating Agency

] Monthly

[] Sub-State Entity

Quarterly

Other
Specify:

Annually

KanCareMCOsparticipatein analysisof this
measuresesultsasdeterminedy the State.

[] Continuously and Ongoing

[ Other
Specify:
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¢. Sub-assurance: The state policies and procedures for the use or prohibition of restrictive interventions (including restraints
and seclusion) are followed.

Performance Measures

For each performance measure the State will use to assess compliance with the statutory assurance (or sub-assurance),
complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to analyze and assess
progress toward the performance measure. In this section provide information on the method by which each source of data is
analyzed statistically/deductively or inductively, how themes are identified or conclusions drawn, and how recommendations
are formulated, where appropriate.

Performance Measure:

Number and percent of restraint applications, seclusion or other restrictive interventions that
followed procedures as specified in theapproved waiver N=Number of rewstraint applications,
seclusion or other restrictive interventions that followed procedures as specified in the approved
waiver D=Number of restraint applications, seclusion or other restrictive interventions.

Data Source (Select one):
Other

If 'Other' is selected, specify:
Record Reviews

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):
State Medicaid Agency ] Weekly [[] 100% Review
Operating Agency ] Monthly [c] Less than 100% Review
[] Sub-State Entity Quarterly Representative Sample
Confidence Interval =
95%
Other 1 Annually Stratified
Specify: Describe Group:
KanCareManagedCare Proportionatéoy MCO
OrganizationgMCOs)
] Continuously and [[] Other
Ongoing Specify:
[] Other
Specify:

Data Aggregation and Analysis:
I
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Responsible Party for data aggregation and Frequency of data aggregation and

analysis (check each that applies): analysis(check each that applies):
State Medicaid Agency [] Weekly
[2] Operating Agency [] Monthly
[] Sub-State Entity Quarterly
Other Annually
Specify:

KanCareMCO'sparticipaten analysisof this
measure'sesultsasdetereminedby the State.

[J Continuously and Ongoing

[] Other
Specify:

Performance Measure:

Number and percent of unauthorized uses of restrictive interventions that were appropriately
reported. N=Number of unauthorized uses of restrictive interventions that werer approporiately
reported. D=Number of unauthorized uses of restrictive interventions.

Data Source (Select one):
Other

If 'Other' is selected, specify:
Record Reviews

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):
State Medicaid Agency [] Weekly [[] 100% Review
Operating Agency ] Monthly [2] Less than 100% Review
[] Sub-State Entity Quarterly [c] Representative Sample
Confidence Interval =
95%
Other ] Annually Stratified
Specify: Describe Group:
KanCareManagedCare Proportionatéoy MCO
OrganizationgMCO's)
[] Continuously and [[] Other
Ongoing Specify:
[] Other
Specify:
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Data Aggregation and Analysis:

Responsible Party for data aggregation and Frequency of data aggregation and

analysis (check each that applies): analysis(check each that applies):
[c] State Medicaid Agency ] Weekly
Operating Agency ] Monthly
[ Sub-State Entity Quarterly
[c] Other Annually
Specify:

KanCareMCO'sparticipatein analysisof these
measuresesultsasdeterminedy the State

[ Continuously and Ongoing

[ Other
Specify:

d. Sub-assurance: The state establishes overall health care standards and monitors those standards based on the responsibility
of the service provider as stated in the approved waiver.

Performance Measures

For each performance measure the State will use to assess compliance with the statutory assurance (or sub-assurance),
complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to analyze and assess
progress toward the performance measure. In this section provide information on the method by which each source of data is
analyzed statistically/deductively or inductively, how themes are identified or conclusions drawn, and how recommendations
are formulated, where appropriate.

Performance Measure:

Number and percent of waiver participants who have a disaster red flag designation with a related
disaster backup plan N=Number of waiver participants who have a disaster red flag designation with
a related disaster backup plan D=Number of waiver participants with a red flag designation

Data Source (Select one):
Other

If 'Other' is selected, specify:
Record Reviews

Responsible Party for data Frequency of data Sampling Approach(check

collection/generation(check collection/generation(check each that applies):

each that applies): each that applies):

State Medicaid Agency ] Weekly [] 100% Review

Operating Agency ] Monthly Less than 100% Review

[ Sub-State Entity Quarterly [c] Representative Sample
Confidence Interval =
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95%
Other 1 Annually [c] Stratified
Specify: Describe Group:
KanCareManagedCare Proportionatdy MCO
OrganizationgMCOs)
[ Continuously and [ Other
Ongoing Specify:
[] Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and
analysis (check each that applies):

Frequency of data aggregation and
analysis(check each that applies):

State Medicaid Agency

[] Weekly

[2] Operating Agency

[] Monthly

[] Sub-State Entity

Quarterly

Other
Specify:

KanCareMCOsparticipatein analysisof the
measure'sesultsasdeterminedy the State

Annually

[J Continuously and Ongoing

[] Other
Specify:

Performance Measure:

Number and percent of waiver participants who received physical exams in accordance with State

policies, N=Number of HCBS participants who received physical exams in accordance with State
policies, D=Number of HCBS participants whose service plans were reviewed.

Data Source (Select one):
Other

If 'Other' is selected, specify:
Record Reviews

Responsible Party for data
collection/generation(check
each that applies):

Frequency of data
collection/generation(check
each that applies):

Sampling Approach(check
each that applies):
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State Medicaid Agency [] Weekly [[] 100% Review
Operating Agency [] Monthly [2] Less than 100% Review
[] Sub-State Entity Quarterly [c] Representative Sample
Confidence Interval =
95%
Other ] Annually Stratified
Specify: Describe Group:
KanCareManagedCare Proportionatdoy MCO
OrganizationgMCOs)
[] Continuously and [[] Other
Ongoing Specify:
[] Other
Specify:

Data Aggregation and Analysis:
Responsible Party for data aggregation and Frequency of data aggregation and

analysis (check each that applies): analysis(check each that applies):
[c] State Medicaid Agency [] Weekly
[=] Operating Agency ] Monthly
[[] Sub-State Entity Quarterly
[2] Other Annually
Specify:

KanCareMCOsparticipatein analysisof these
measuresesultsasdeterminedy the State

[] Continuously and Ongoing

[] Other
Specify:

ii. If applicable, in the textbox below provide any necessary additional information on the strategies employed by the State to
discover/identify problems/issues within the waiver program, including frequency and parties responsible.

35

KansasD Division of HealthC: &KDHE), <D Aging andDisability ServiceYKDADS) work togethetto
monitor

identify all

] poli
gto identify areasfor L

uality SurveyP!
thekant: i of thethresnlanshaveennanenith statestafftn ensir - inmf thek: i T
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b. Methods for Remediation/Fixing Individual Problems

i. Describe the State’s method for addressing individual problems as they are discovered. Include information regarding responsible
parties and GENERAL methods for problem correction. In addition, provide information on the methods used by the State to document
these items.

KDADS-C critical

Oversightof reg KDADS Field Staff.
DCF-ChildProtectiveService CPS)andDCF-Adult all critical inci e

all critical
KDANS andNCE-Chil

i KDADS andKDHE throughquarterlyreporting.
tranddata . i i i

PS)andNCE. A, ctiveSeniced,

ii. Remediation Data Aggregation
Remediation-related Data Aggregation and Analysis (including trend identification)

. . Frequency of data aggregation and analysis(check
Responsible Party(check each that applies): each that applies):
[c] State Medicaid Agency [ Weekly
[2] Operating Agency [ Monthly
[[] Sub-State Entity Quarterly
[c] Other [ Annually
Specify:

CommunityDevelopmentaDisability Organizations
(CDDOs);KanCareManagedCareOrganizationgMCOs)

[[] Continuously and Ongoing

[] Other
Specify:

¢. Timelines

When the State does not have all elements of the Quality Improvement Strategy in place, provide timelines to design methods for discovery and
remediation related to the assurance of Health and Welfare that are currently non-operational.

® No
O Yes

Please provide a detailed strategy for assuring Health and Welfare, the specific timeline for implementing identified strategies, and the
parties responsible for its operation.

Appendix H: Quality Improvement Strategy (1 of 2)

Under 81915(c) of the Social Security Act and 42 CFR 8441.302, the approval of an HCBS waiver requires that CMS determine that the State has
made satisfactory assurances concerning the protection of participant health and welfare, financial accountability and other elements of waiver
operations. Renewal of an existing waiver is contingent upon review by CMS and a finding by CMS that the assurances have been met. By completing

the HCBS waiver application, the State specifies how it has designed the waiver’s critical processes, structures and operational features in order to
meet these assurances.

= Quality Improvement is a critical operational feature that an organization employs to continually determine whether it operates in accordance

with the approved design of its program, meets statutory and regulatory assurances and requirements, achieves desired outcomes, and
identifies opportunities for improvement.

CMS recognizes that a state’s waiver Quality Improvement Strategy may vary depending on the nature of the waiver target population, the services
offered, and the waiver’s relationship to other public programs, and will extend beyond regulatory requirements. However, for the purpose of this

application, the State is expected to have, at the minimum, systems in place to measure and improve its own performance in meeting six specific
waiver assurances and requirements.

It may be more efficient and effective for a Quality Improvement Strategy to span multiple waivers and other long-term care services. CMS recognizes
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the value of this approach and will ask the state to identify other waiver programs and long-term care services that are addressed in the Quality
Improvement Strategy.

Quality Improvement Strategy: Minimum Components

The Quality Improvement Strategy that will be in effect during the period of the approved waiver is described throughout the waiver in the appendices
corresponding to the statutory assurances and sub-assurances. Other documents cited must be available to CMS upon request through the Medicaid
agency or the operating agency (if appropriate).

In the QIS discovery and remediation sections throughout the application (located in Appendices A, B, C, D, G, and I) , a state spells out:

m The evidence based discovery activities that will be conducted for each of the six major waiver assurances;
m The remediation activities followed to correct individual problems identified in the implementation of each of the assurances;

In Appendix H of the application, a State describes (1) the system improvement activities followed in response to aggregated, analyzed discovery and
remediation information collected on each of the assurances; (2) the correspondent roles/responsibilities of those conducting assessing and prioritizing
improving system corrections and improvements; and (3) the processes the state will follow to continuously assess the effectiveness of the OIS and
revise it as necessary and appropriate.

If the State's Quality Improvement Strategy is not fully developed at the time the waiver application is submitted, the state may provide a work plan to
fully develop its Quality Improvement Strategy, including the specific tasks the State plans to undertake during the period the waiver is in effect, the
major milestones associated with these tasks, and the entity (or entities) responsible for the completion of these tasks.

When the Quality Improvement Strategy spans more than one waiver and/or other types of long-term care services under the Medicaid State plan,
specify the control numbers for the other waiver programs and/or identify the other long-term services that are addressed in the Quality Improvement
Strategy. In instances when the QIS spans more than one waiver, the State must be able to stratify information that is related to each approved waiver
program. Unless the State has requested and received approval from CMS for the consolidation of multiple waivers for the purpose of reporting, then
the State must stratify information that is related to each approved waiver program, i.e., employ a representative sample for each waiver.

Appendix H: Quality Improvement Strategy (2 of 2)
H-1: Systems Improvement

a. System Improvements

i. Describe the process(es) for trending, prioritizing, and implementing system improvements (i.e., design changes) prompted as a result
of an analysis of discovery and remediation information.

TheKansaD DHE), Division of HealthC: gency,andtheKansaD Aging andDisability ServiceKDADS) Thety
service.

ThroughKDADS's Qi (QR) HC KDADS
Ks0! i i T n2om 8

thel/DD waiver
1 tism (XS 1A7A) TraumaticRrain Iniuns (KS 4164\and Technalooyassistor

il Elderh (KS N202) Physicalisahility (KS 204\ QerinnisEmatinnalDistirhancdKS

ii. System Improvement Activities

Responsible Party(check each that applies): Freq_uen.cy of Monitoring and Analysis(check each that
applies):

State Medicaid Agency ] Weekly

Operating Agency [ Monthly

[ Sub-State Entity Quarterly

Quality Improvement Committee [2] Annually

Other [] Other

Specify: Specify:
KanCare Managed Care Organizations (MCOs)

b. System Design Changes

i. Describe the process for monitoring and analyzing the effectiveness of system design changes. Include a description of the various roles
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and responsibilities involved in the processes for monitoring & assessing system design changes. If applicable, include the State's

targeted standards for systems improvement.

TheKansasDepartmenbn Aging (KDADS) andthe Division of HealthCareFi
i impacton HCI

DADS's Qualit theHCBSCI
re\

HCBS CaseFile Quality Resultsof

iewed,

tha O

traininatn a cnorifichananad araNrnanizatioric

ii. Describe the process to periodically evaluate, as appropriate, the Quality Improvement Strategy.

Followings the procesDADS will useto identify

WORK PLAN:
TheOj

BSQuality ProgramQuali to

theHCBSHCBSQ: areagor \pril 2014,

Appendix I: Financial Accountability

I-1: Financial Integrity and Accountability

Financial Integrity. Describe the methods that are employed to ensure the integrity of payments that have been made for waiver services,
including: (a) requirements concerning the independent audit of provider agencies; (b) the financial audit program that the state conducts to
ensure the integrity of provider billings for Medicaid payment of waiver services, including the methods, scope and frequency of audits; and, (c)
the agency (or agencies) responsible for conducting the financial audit program. State laws, regulations, and policies referenced in the description
are available to CMS upon request through the Medicaid agency or the operating agency (if applicable).

is requiredto

Aging andDisabilities(KDADS), their desi

in its official capacityto

, the Division of Leg

3
to all

g
Theseissuesareaddresseéh avarietyof ways,including

nnnnnnnnnnnnnnnnnnnnnnn

itsof the KanCareMCOs;

quality of
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Appendix I: Financial Accountability

Quiality Improvement: Financial Accountability

As a distinct component of the State’s quality improvement strategy, provide information in the following fields to detail the State’s methods for

discovery and remediation.

a. Methods for Discovery: Financial Accountability

State financial oversight exists to assure that claims are coded and paid for in accordance with the reimbursement methodology specified in
the approved waiver. (For waiver actions submitted before June 1, 2014, this assurance read "State financial oversight exists to assure that
claims are coded and paid for in accordance with the reimbursement methodology specified in the approved waiver.")

i. Sub-Assurances:

a. Sub-assurance: The State provides evidence that claims are coded and paid for in accordance with the reimbursement
methodology specified in the approved waiver and only for services rendered. (Performance measures in this sub-assurance
include all Appendix | performance measures for waiver actions submitted before June 1, 2014.)

Performance Measures

For each performance measure the State will use to assess compliance with the statutory assurance (or sub-assurance),
complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to analyze and assess

progress toward the performance measure. In this section provide information on the method by which each source of data is

analyzed statistically/deductively or inductively, how themes are identified or conclusions drawn, and how recommendations

are formulated, where appropriate.

Performance Measure:

Number and percent of clean claims that are paid by the managed care organization within the
timeframes specified in the contract N=Number of clean claims that are paid by the managed care
organization within the timeframes specified in the contract D=Total number of provider claims

Data Source (Select one):
Other

If 'Other' is selected, specify:
DSS/DAI encounter data
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Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):

each that applies): each that applies):

State Medicaid Agency ] Weekly [z] 100% Review
Operating Agency [] Monthly [ Less than 100% Review
[] Sub-State Entity Quarterly [[] Representative Sample

Confidence Interval =

Other [ Annually [ Stratified
Specify: Describe Group:
KanCareManagedCare
OrganizationgMCOs)
[] Continuously and [] Other
Ongoing Specify:
[] Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and Frequency of data aggregation and

analysis (check each that applies): analysis(check each that applies):
[c] State Medicaid Agency [ Weekly
Operating Agency ] Monthly
[] Sub-State Entity [] Quarterly
Other Annually
Specify:

KanCareMCOsparticipatein analysisof this measure's
resultsasdeterminedy the Stateoperatingagency

[] Continuously and Ongoing

[ Other
Specify:

Performance Measure:

Number and percent of provider claims that are coded and paid in accordance with the state's
approved reimbursement methodology N=Number of provider claims that are coded and paid in
accordance with the state's approved reimbursement methodology D=Total number of provider
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claims paid

Data Source (Select one):
Other

If 'Other' is selected, specify:
DSS/DAI Encounter Data

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):

each that applies): each that applies):

State Medicaid Agency ] Weekly 100% Review
Operating Agency ] Monthly [] Less than 100% Review
[] Sub-State Entity Quarterly [] Representative Sample

Confidence Interval =

Other 1 Annually [] Stratified
Specify: Describe Group:

ManagedCareOrganizations
(MCOs)

[] Continuously and [[] Other
Ongoing Specify:
[] Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and Frequency of data aggregation and

analysis (check each that applies): analysis(check each that applies):
[2] State Medicaid Agency [] Weekly
[c] Operating Agency [] Monthly
[[] Sub-State Entity [] Quarterly
[c] Other Annually
Specify:

KanCareManagedCareOrganization§MCO) participatein theanalysis
of this measure'sesultsasdeterminedy the Stateoperatingagency

[] Continuously and Ongoing

[] Other
Specify:

https://wms-mmadl.cdsvdc.com/WMS/faces/protected/35/print/PrintSelector.jsp[12/8/2015 12:25:28 PM]




Application for 1915(c) HCBS Waiver: KS.0224.R05.01 - Jan 01, 2016

b. Sub-assurance: The state provides evidence that rates remain consistent with the approved rate methodology throughout the
five year waiver cycle.

Performance Measures

For each performance measure the State will use to assess compliance with the statutory assurance (or sub-assurance),
complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to analyze and assess
progress toward the performance measure. In this section provide information on the method by which each source of data is
analyzed statistically/deductively or inductively, how themes are identified or conclusions drawn, and how recommendations
are formulated, where appropriate.

Performance Measure:

Number and percent of payment rates that were certified to be actuarially sound by the State’s
actuary and approved by CMS N=number of payment rates that were certified to be actuarially
sound by the State' actuary and approved by CMS D=Total number of capitation (payment) rates

Data Source (Select one):
Other

If 'Other" is selected, specify:
Rate Setting Documentation

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):
State Medicaid Agency [] Weekly 100% Review
[] Operating Agency ] Monthly [] Less than 100% Review
[] Sub-State Entity [ Quarterly [[] Representative Sample

Confidence Interval =

[] Other Annually [ Stratified
Specify: Describe Group:
[] Continuously and [ Other
Ongoing Specify:
[] Other
Specify:
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Data Aggregation and Analysis:
Responsible Party for data aggregation and Frequency of data aggregation and

analysis (check each that applies): analysis(check each that applies):
[c] State Medicaid Agency ] Weekly
[] Operating Agency [] Monthly
[] Sub-State Entity [] Quarterly
[] Other Annually
Specify:

[ Continuously and Ongoing

[] Other
Specify:

ii. If applicable, in the textbox below provide any necessary additional information on the strategies employed by the State to
discover/identify problems/issues within the waiver program, including frequency and parties responsible.

Thestateestablished interagencymonitoringteamto ensureeffectiveinteragencycoordinationaswell asoverallmonitoringof MCO contractcompliance. This work will begovernecby the comprehensivetateQuality
ImprovementStrategyfor the KanCareprogram a key componenbf which is theinteragencymonitoringteamthatengageprogrammanagementontractmanagemerdandfinancialmanagemerstaff of bothKkDHE andKDADS.

b. Methods for Remediation/Fixing Individual Problems
i. Describe the State’s method for addressing individual problems as they are discovered. Include information regarding responsible
parties and GENERAL methods for problem correction. In addition, provide information on the methods used by the State to document
these items.

T tof theKanCareMCO contract, a Carequality Thatpl

tatestaff per T both

ii. Remediation Data Aggregation

Remediation-related Data Aggregation and Analysis (including trend identification)

Frequency of data aggregation and analysis(check each
that applies):

Responsible Party(check each that applies):

State Medicaid Agency [ Weekly

[c] Operating Agency [ Monthly

[] Sub-State Entity [] Quarterly

Other [ Annually
Specify:

KanCareMCOscontractingwith the Stateof Kansas

Continuously and Ongoing

[] Other
Specify:
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c. Timelines

When the State does not have all elements of the Quality Improvement Strategy in place, provide timelines to design methods for discovery and
remediation related to the assurance of Financial Accountability that are currently non-operational.
® No

O Yes

Please provide a detailed strategy for assuring Financial Accountability, the specific timeline for implementing identified strategies, and
the parties responsible for its operation.

Appendix I: Financial Accountability
I-2: Rates, Billing and Claims (1 of 3)

a. Rate Determination Methods. In two pages or less, describe the methods that are employed to establish provider payment rates for waiver
services and the entity or entities that are responsible for rate determination. Indicate any opportunity for public comment in the process. If
different methods are employed for various types of services, the description may group services for which the same method is employed.
State laws, regulations, and policies referenced in the description are available upon request to CMS through the Medicaid agency or the
operating agency (if applicable).

theKanCareMCO contract,
dddddddd

Thatpl

b. Flow of Billings. Describe the flow of billings for waiver services, specifying whether provider billings flow directly from providers to the
State's claims payment system or whether billings are routed through other intermediary entities. If billings flow through other intermediary
entities, specify the entities:

Claimsfor servicesaresubmittecto the MCOsdirectly from waiver provideragencie®r from FinancialManagemenService(FMS) agenciegor thoseindividualsself-directingtheir servicesAll claimsareeithersubmittedthroughthe EVV systemthe State’s
front endbilling solutionor directly to the MCO eithersubmittecthroughpaperclaim formator throughelectronicformat. Claimsfor servicegequiredin the EVV systemaregeneratedrom thatsystem. Capitatechaymentsn arrearsaremadeonly whenthe
participantwaseligible for the Medicaidwaiver programduringthe month.

Appendix I: Financial Accountability
I-2: Rates, Billing and Claims (2 of 3)

¢. Certifying Public Expenditures (select one):

® No. State or local government agencies do not certify expenditures for waiver services.

O VYes. State or local government agencies directly expend funds for part or all of the cost of waiver services and certify their
State government expenditures (CPE) in lieu of billing that amount to Medicaid.

Select at least one:

[ Certified Public Expenditures (CPE) of State Public Agencies.

Specify: (a) the State government agency or agencies that certify public expenditures for waiver services; (b) how it is assured that
the CPE is based on the total computable costs for waiver services; and, (c) how the State verifies that the certified public

expenditures are eligible for Federal financial participation in accordance with 42 CFR 8433.51(b).(Indicate source of revenue for
CPEs in Item I-4-a.)

[ Certified Public Expenditures (CPE) of Local Government Agencies.

Specify: (a) the local government agencies that incur certified public expenditures for waiver services; (b) how it is assured that the

CPE is based on total computable costs for waiver services; and, (c) how the State verifies that the certified public expenditures are
eligible for Federal financial participation in accordance with 42 CFR §433.51(b). (Indicate source of revenue for CPEs in Item I-4-
b.)
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Appendix I: Financial Accountability
I-2: Rates, Billing and Claims (3 of 3)

d. Billing Validation Process. Describe the process for validating provider billings to produce the claim for federal financial participation,
including the mechanism(s) to assure that all claims for payment are made only: (a) when the individual was eligible for Medicaid waiver

payment on the date of service; (b) when the service was included in the participant's approved service plan; and, (c) the services were
provided:

A capitatechayments madeto theMCOsfor eachmonthof Waivereligibility. Thisis identifiedthroughK AECES, the State'seligibility system. T Osto utilize the State
‘planof LAl system. Reviewsto

for
fact is partof

throughE'
Sectionl-1.
ior to the dateof serviceis initiatedandthateligibility datereflectedin theMMIS.

e. Billing and Claims Record Maintenance Requirement. Records documenting the audit trail of adjudicated claims (including supporting

documentation) are maintained by the Medicaid agency, the operating agency (if applicable), and providers of waiver services for a minimum
period of 3 years as required in 45 CFR §92.42.

Appendix I: Financial Accountability
I-3: Payment (1 of 7)

a. Method of payments -- MMIS (select one):

O Payments for all waiver services are made through an approved Medicaid Management Information System (MMIS).
@) Payments for some, but not all, waiver services are made through an approved MMIS.

Specify: (a) the waiver services that are not paid through an approved MMIS; (b) the process for making such payments and the entity that

processes payments; (c) and how an audit trail is maintained for all state and federal funds expended outside the MMIS; and, (d) the basis
for the draw of federal funds and claiming of these expenditures on the CMS-64:

O Payments for waiver services are not made through an approved MMIS.

Specify: (a) the process by which payments are made and the entity that processes payments; (b) how and through which system(s) the

payments are processed; (c) how an audit trail is maintained for all state and federal funds expended outside the MMIS; and, (d) the basis
for the draw of federal funds and claiming of these expenditures on the CMS-64:

® Payments for waiver services are made by a managed care entity or entities. The managed care entity is paid a monthly capitated
payment per eligible enrollee through an approved MMIS.

Describe how payments are made to the managed care entity or entities:

TheMMIS ManagedCaresystemassigngarticipantso oneof thethreeKanCarePlans. Eachassignmengeneratesnassignmentecord,whichis sharedwith theplansvia anelectronicrecord. At theendof eachmonth,theMMIS ManagedCare

Systemcreatesa capitationpaymentpaidin arrearsfor eachbeneficiarywho wasassignedo oneof the plans. Eachpayments associatedo aratecell. Theratecells,definedby KDHE aspartof the actuarialratedevelopmenprocesswvhichis
certifiedto andapprovecby CMS, eachhavea specificdollaramountestablishedy actuarialdatafor a specificcohortandan effectivetime periodfor therate.

Appendix I: Financial Accountability
I-3: Payment (2 of 7)

b. Direct payment. In addition to providing that the Medicaid agency makes payments directly to providers of waiver services, payments for
waiver services are made utilizing one or more of the following arrangements (select at least one):
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[[] The Medicaid agency makes payments directly and does not use a fiscal agent (comprehensive or limited) or a managed care
entity or entities.

[ The Medicaid agency pays providers through the same fiscal agent used for the rest of the Medicaid program.
[[] The Medicaid agency pays providers of some or all waiver services through the use of a limited fiscal agent.

Specify the limited fiscal agent, the waiver services for which the limited fiscal agent makes payment, the functions that the limited fiscal

agent performs in paying waiver claims, and the methods by which the Medicaid agency oversees the operations of the limited fiscal
agent:

Providers are paid by a managed care entity or entities for services that are included in the State’s contract with the entity.

Specify how providers are paid for the services (if any) not included in the State's contract with managed care entities.

All of thewaiverservicesn this programareincludedin the state'scontractwith the KanCareMCOs.

Appendix I: Financial Accountability
I-3: Payment (3 of 7)

¢. Supplemental or Enhanced Payments. Section 1902(a)(30) requires that payments for services be consistent with efficiency, economy, and

quality of care. Section 1903(a)(1) provides for Federal financial participation to States for expenditures for services under an approved State
plan/waiver. Specify whether supplemental or enhanced payments are made. Select one:

® No. The State does not make supplemental or enhanced payments for waiver services.

O Yes. The State makes supplemental or enhanced payments for waiver services.

Describe: (a) the nature of the supplemental or enhanced payments that are made and the waiver services for which these payments are
made; (b) the types of providers to which such payments are made; (c) the source of the non-Federal share of the supplemental or
enhanced payment; and, (d) whether providers eligible to receive the supplemental or enhanced payment retain 100% of the total

computable expenditure claimed by the State to CMS. Upon request, the State will furnish CMS with detailed information about the total
amount of supplemental or enhanced payments to each provider type in the waiver.

Appendix I: Financial Accountability
I-3: Payment (4 of 7)

d. Payments to State or Local Government Providers. Specify whether State or local government providers receive payment for the provision
of waiver services.

O No. state or local government providers do not receive payment for waiver services. Do not complete Item 1-3-e.
® VYes. State or local government providers receive payment for waiver services. Complete Item 1-3-e.

Specify the types of State or local government providers that receive payment for waiver services and the services that the State or local
government providers furnish:

Waiverpaymentsaremadefor waiverserviceprovidedby CommunityDevelopmentaDisability Organizationsvhich arespecificallyestablishedy statelaw astheinstrumentalities
of governmento overseeandmanagehedelivery of servicego personswith intellectualand/ordevelopmentadlisabilities. This designatiormakestheseentitiespublic providers.

Appendix I: Financial Accountability
I-3: Payment (5 of 7)
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e. Amount of Payment to State or Local Government Providers.

Specify whether any State or local government provider receives payments (including regular and any supplemental payments) that in the
aggregate exceed its reasonable costs of providing waiver services and, if so, whether and how the State recoups the excess and returns the
Federal share of the excess to CMS on the quarterly expenditure report. Select one:

® The amount paid to State or local government providers is the same as the amount paid to private providers of the same
service.

O The amount paid to State or local government providers differs from the amount paid to private providers of the same
service. No public provider receives payments that in the aggregate exceed its reasonable costs of providing waiver services.

O The amount paid to State or local government providers differs from the amount paid to private providers of the same
service. When a State or local government provider receives payments (including regular and any supplemental payments)
that in the aggregate exceed the cost of waiver services, the State recoups the excess and returns the federal share of the
excess to CMS on the quarterly expenditure report.

Describe the recoupment process:

Appendix I: Financial Accountability

I-3: Payment (6 of 7)

f. Provider Retention of Payments. Section 1903(a)(1) provides that Federal matching funds are only available for expenditures made by states
for services under the approved waiver. Select one:

O Providers receive and retain 100 percent of the amount claimed to CMS for waiver services.
® Providers are paid by a managed care entity (or entities) that is paid a monthly capitated payment.

Specify whether the monthly capitated payment to managed care entities is reduced or returned in part to the State.

No. Themonthlycapitatedpaymentgo the MCOsarenotreducedor returnedn partto the state.

Appendix I: Financial Accountability

I-3: Payment (7 of 7)

g. Additional Payment Arrangements

i. Voluntary Reassignment of Payments to a Governmental Agency. Select one:

® No. The State does not provide that providers may voluntarily reassign their right to direct payments to a
governmental agency.

O VYes. Providers may voluntarily reassign their right to direct payments to a governmental agency as provided in 42
CFR 8447.10(e).

Specify the governmental agency (or agencies) to which reassignment may be made.

ii. Organized Health Care Delivery System. Select one:

® No. The State does not employ Organized Health Care Delivery System (OHCDS) arrangements under the
provisions of 42 CFR 8447.10.

https://wms-mmdl.cdsvdc.com/WMS/faces/protected/35/print/PrintSelector.jsp[12/8/2015 12:25:28 PM]



Application for 1915(c) HCBS Waiver: KS.0224.R05.01 - Jan 01, 2016

O VYes. The waiver provides for the use of Organized Health Care Delivery System arrangements under the provisions
of 42 CFR §447.10.

Specify the following: (a) the entities that are designated as an OHCDS and how these entities qualify for designation as an
OHCDS; (b) the procedures for direct provider enroliment when a provider does not voluntarily agree to contract with a
designated OHCDS; (c) the method(s) for assuring that participants have free choice of qualified providers when an OHCDS
arrangement is employed, including the selection of providers not affiliated with the OHCDS; (d) the method(s) for assuring that
providers that furnish services under contract with an OHCDS meet applicable provider qualifications under the waiver; (e) how it

is assured that OHCDS contracts with providers meet applicable requirements; and, (f) how financial accountability is assured
when an OHCDS arrangement is used:

iii. Contracts with MCOs, PIHPs or PAHPs. Select one:

O The State does not contract with MCOs, PIHPs or PAHPs for the provision of waiver services.

O The State contracts with a Managed Care Organization(s) (MCOs) and/or prepaid inpatient health plan(s) (PIHP) or
prepaid ambulatory health plan(s) (PAHP) under the provisions of §1915(a)(1) of the Act for the delivery of waiver and

other services. Participants may voluntarily elect to receive waiver and other services through such MCOs or prepaid
health plans. Contracts with these health plans are on file at the State Medicaid agency.

Describe: (a) the MCOs and/or health plans that furnish services under the provisions of 81915(a)(1); (b) the geographic areas
served by these plans; (c) the waiver and other services furnished by these plans; and, (d) how payments are made to the health
plans.

® This waiver is a part of a concurrent 81915(b)/§1915(c) waiver. Participants are required to obtain waiver and other

services through a MCO and/or prepaid inpatient health plan (PIHP) or a prepaid ambulatory health plan (PAHP). The
81915(b) waiver specifies the types of health plans that are used and how payments to these plans are made.

Appendix I: Financial Accountability
I-4: Non-Federal Matching Funds (1 of 3)

a. State Level Source(s) of the Non-Federal Share of Computable Waiver Costs. Specify the State source or sources of the non-federal share
of computable waiver costs. Select at least one:

[J Appropriation of State Tax Revenues to the State Medicaid agency
[=] Appropriation of State Tax Revenues to a State Agency other than the Medicaid Agency.

If the source of the non-federal share is appropriations to another state agency (or agencies), specify: (a) the State entity or agency
receiving appropriated funds and (b) the mechanism that is used to transfer the funds to the Medicaid Agency or Fiscal Agent, such as an

Intergovernmental Transfer (IGT), including any matching arrangement, and/or, indicate if the funds are directly expended by State
agencies as CPEs, as indicated in Item I-2-c:

Th thewaiver from
aiver KDADS. the State’
i accessCS| i identify
finalizedfund summaryreports. Thefull ratewill

the D

Aging andDisability ServiceKDADS),

icaidAgency, KansasD: DHE), asof July 1, 2012. Thenon-federakhareof the
hangesT, 1S). iC:

KDHE - Division of HealthC:

theKanC:

all

all
iCSIS. Inter

[[] Other State Level Source(s) of Funds.

Specify: (a) the source and nature of funds; (b) the entity or agency that receives the funds; and, (c) the mechanism that is used to transfer

the funds to the Medicaid Agency or Fiscal Agent, such as an Intergovernmental Transfer (IGT), including any matching arrangement,
and/or, indicate if funds are directly expended by State agencies as CPEs, as indicated in Item I-2-c:
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Appendix I: Financial Accountability

I-4: Non-Federal Matching Funds (2 of 3)

b. Local Government or Other Source(s) of the Non-Federal Share of Computable Waiver Costs. Specify the source or sources of the non-
federal share of computable waiver costs that are not from state sources. Select One:

® Not Applicable. There are no local government level sources of funds utilized as the non-federal share.

@) Applicable
Check each that applies:
[] Appropriation of Local Government Revenues.

Specify: (a) the local government entity or entities that have the authority to levy taxes or other revenues; (b) the source(s) of
revenue; and, (c) the mechanism that is used to transfer the funds to the Medicaid Agency or Fiscal Agent, such as an
Intergovernmental Transfer (IGT), including any matching arrangement (indicate any intervening entities in the transfer process),
and/or, indicate if funds are directly expended by local government agencies as CPEs, as specified in Item I-2-c:

[] Other Local Government Level Source(s) of Funds.

Specify: (a) the source of funds; (b) the local government entity or agency receiving funds; and, (c) the mechanism that is used to
transfer the funds to the State Medicaid Agency or Fiscal Agent, such as an Intergovernmental Transfer (IGT), including any
matching arrangement, and/or, indicate if funds are directly expended by local government agencies as CPEs, as specified in Item I-
2-c:

Appendix I: Financial Accountability

I-4: Non-Federal Matching Funds (3 of 3)

¢. Information Concerning Certain Sources of Funds. Indicate whether any of the funds listed in Items I-4-a or 1-4-b that make up the non-
federal share of computable waiver costs come from the following sources: (a) health care-related taxes or fees; (b) provider-related donations;
and/or, (c) federal funds. Select one:

® None of the specified sources of funds contribute to the non-federal share of computable waiver costs

O The following source(s) are used
Check each that applies:
[] Health care-related taxes or fees

[] Provider-related donations
[] Federal funds

For each source of funds indicated above, describe the source of the funds in detail:

Appendix I: Financial Accountability

I-5: Exclusion of Medicaid Payment for Room and Board

a. Services Furnished in Residential Settings. Select one:

O No services under this waiver are furnished in residential settings other than the private residence of the individual.
® As specified in Appendix C, the State furnishes waiver services in residential settings other than the personal home of the
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individual.
b. Method for Excluding the Cost of Room and Board Furnished in Residential Settings. The following describes the methodology that the
State uses to exclude Medicaid payment for room and board in residential settings:

-a., Thecostsof i i only

Appendix I: Financial Accountability

I-6: Payment for Rent and Food Expenses of an Unrelated Live-In Caregiver
Reimbursement for the Rent and Food Expenses of an Unrelated Live-In Personal Caregiver. Select one:

® No. The State does not reimburse for the rent and food expenses of an unrelated live-in personal caregiver who resides in the
same household as the participant.

O Yes. Per 42 CFR 8441.310(a)(2)(ii), the State will claim FFP for the additional costs of rent and food that can be reasonably
attributed to an unrelated live-in personal caregiver who resides in the same household as the waiver participant. The State
describes its coverage of live-in caregiver in Appendix C-3 and the costs attributable to rent and food for the live-in caregiver
are reflected separately in the computation of factor D (cost of waiver services) in Appendix J. FFP for rent and food for a live-
in caregiver will not be claimed when the participant lives in the caregiver's home or in a residence that is owned or leased by
the provider of Medicaid services.

The following is an explanation of: (a) the method used to apportion the additional costs of rent and food attributable to the unrelated live-in
personal caregiver that are incurred by the individual served on the waiver and (b) the method used to reimburse these costs:

Appendix I: Financial Accountability
I-7: Participant Co-Payments for Waiver Services and Other Cost Sharing (1 of 5)

a. Co-Payment Requirements. Specify whether the State imposes a co-payment or similar charge upon waiver participants for waiver services.
These charges are calculated per service and have the effect of reducing the total computable claim for federal financial participation. Select
one:

® No. The State does not impose a co-payment or similar charge upon participants for waiver services.
O Yes. The State imposes a co-payment or similar charge upon participants for one or more waiver services.

i. Co-Pay Arrangement.

Specify the types of co-pay arrangements that are imposed on waiver participants (check each that applies):

Charges Associated with the Provision of Waiver Services (if any are checked, complete Items I-7-a-ii through I-7-a-iv):

[] Nominal deductible
[] Coinsurance
[J Co-Payment
[] Other charge

Specify:

Appendix I: Financial Accountability

I-7: Participant Co-Payments for Waiver Services and Other Cost Sharing (2 of 5)
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a. Co-Payment Requirements.

ii. Participants Subject to Co-pay Charges for Waiver Services.

Answers provided in Appendix I-7-a indicate that you do not need to complete this section.

Appendix I: Financial Accountability
I-7: Participant Co-Payments for Waiver Services and Other Cost Sharing (3 of 5)

a. Co-Payment Requirements.

iii. Amount of Co-Pay Charges for Waiver Services.

Answers provided in Appendix I-7-a indicate that you do not need to complete this section.

Appendix I: Financial Accountability
I-7: Participant Co-Payments for Waiver Services and Other Cost Sharing (4 of 5)

a. Co-Payment Requirements.

iv. Cumulative Maximum Charges.

Answers provided in Appendix I-7-a indicate that you do not need to complete this section.

Appendix I: Financial Accountability
I-7: Participant Co-Payments for Waiver Services and Other Cost Sharing (5 of 5)

b. Other State Requirement for Cost Sharing. Specify whether the State imposes a premium, enrollment fee or similar cost sharing on waiver
participants. Select one:

® No. The State does not impose a premium, enrollment fee, or similar cost-sharing arrangement on waiver participants.

O Yes. The State imposes a premium, enrollment fee or similar cost-sharing arrangement.

Describe in detail the cost sharing arrangement, including: (a) the type of cost sharing (e.g., premium, enroliment fee); (b) the amount of
charge and how the amount of the charge is related to total gross family income; (c) the groups of participants subject to cost-sharing and

the groups who are excluded; and, (d) the mechanisms for the collection of cost-sharing and reporting the amount collected on the CMS
64:

Appendix J: Cost Neutrality Demonstration
J-1: Composite Overview and Demonstration of Cost-Neutrality Formula

Composite Overview. Complete the fields in Cols. 3, 5 and 6 in the following table for each waiver year. The fields in Cols. 4, 7 and 8 are auto-
calculated based on entries in Cols 3, 5, and 6. The fields in Col. 2 are auto-calculated using the Factor D data from the J-2-d Estimate of Factor D
tables. Col. 2 fields will be populated ONLY when the Estimate of Factor D tables in J-2-d have been completed.

Level(s) of Care: ICF/1ID

Col. 1} Col.2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8

Year |Factor D] Factor D' [Total: D+D'| Factor G Factor G' |Total: G+G'|Difference (Col 7 less Column4)
1 |38661.87|| 4792.00 43453.87)| 84691.00 ||| 6666.00 || 91357.00 47903.13
2 |38854.69|| 4942.00 43796.69) 85538.00 ||| 6896.00 ||  92434.00 48637.31
3 [39049.39)| 5097.00 || 44146.39) 86393.00 |[[ 7234.00 || 93527.00 49380.61
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4 [39243.20]| 5258.00 44501.20)| 87257.00 ||| 7382.00 || 94639.00 50137.80

5 ]39324.67|| 5425.00 44749.67 | 88130.00 | |7638.00 | 95768.00 51018.33

Appendix J: Cost Neutrality Demonstration
J-2: Derivation of Estimates (1 of 9)

a. Number Of Unduplicated Participants Served. Enter the total number of unduplicated participants from Item B-3-a who will be served each
year that the waiver is in operation. When the waiver serves individuals under more than one level of care, specify the number of unduplicated
participants for each level of care:

Table: J-2-a: Unduplicated Participants

Distribution of Unduplicated Participants by Level of Care
. Total Unduplicated Number of Participants (if applicable)
Waiver Year (from Item B-3-a) Level of Care:
ICF/IID
Year 1 9358 [ 9358 |
Year 2 9358 [ 9358 |
Year 3 9358 [ 9358 |
Year 4 9358 [ 9358 |
Year 5 9358 [ 9358 |

Appendix J: Cost Neutrality Demonstration
J-2: Derivation of Estimates (2 of 9)

b. Average Length of Stay. Describe the basis of the estimate of the average length of stay on the waiver by participants in item J-2-a.

Averagelengthof Staywascalculatedoy usingthetotal daysof waivercoveragdor CY2013(1/1/2013- 12/31/2013} 3,247,910divided by theunduplicatechumbereligible: 9,358,0r
347ALOS.

Appendix J: Cost Neutrality Demonstration
J-2: Derivation of Estimates (3 of 9)

c. Derivation of Estimates for Each Factor. Provide a narrative description for the derivation of the estimates of the following factors.

i. Factor D Derivation. The estimates of Factor D for each waiver year are located in Item J-2-d. The basis for these estimates is as
follows:

FactorD wasestimatedy utilizing datafrom the KansasMMIS systemandreflectsthe averageHCBSwaiver servicecostandutilization for DD waiver participantsfor the calendayear2013.This averageexpenditure
wasprojectedo Years1 through5 of thewaiverwith theassumptiorthattheseserviceswould be providedundera managedaredelivery system Annualexpendituresvereprojectedat anaverageannualrendof 0.5%.

ii. Factor D' Derivation. The estimates of Factor D' for each waiver year are included in Item J-1. The basis of these estimates is as
follows:

FactorD wasestimatedy utilizing datafrom theK; for DD waiver 013.Thi Yearsl through of thewaiverwith theassumptiorthattheseservicesvould be
%.

ManagedC D' andG' AppendixJ

iii. Factor G Derivation. The estimates of Factor G for each waiver year are included in Item J-1. The basis of these estimates is as
follows:

FactorG wasestimatedy utilizing datafrom the KansasMMIS systemandreflectsthe averagenursingfacility costandutilization for ICF/MR memberdor the calendaryear2013.This averageexpendituravas
projectedto Years1 through5 of thewaiverwith the assumptiorthattheseservicesvould be providedundera FFSdelivery system Annualexpendituresvereprojectedat anaverageannuakrendof 1.0%.

iv. Factor G Derivation. The estimates of Factor G' for each waiver year are included in Item J-1. The basis of these estimates is as
follows:
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FactorG' wasestimatedy utilizing datafrom the KansasMMIS systemandreflectsthe averageacutecarecostandutilization for ICF/MR memberdor the calendalyear2013.This averageexpenditurevas
projectedio Yearsl through5 of thewaiverwith theassumptiorthattheseservicesvould be providedundera FFSdelivery system Annualexpendituresvereprojectedat anaverageannualtrendof 3.5%.

Appendix J: Cost Neutrality Demonstration
J-2: Derivation of Estimates (4 of 9)

Component management for waiver services. If the service(s) below includes two or more discrete services that are reimbursed separately, or is a
bundled service, each component of the service must be listed. Select “manage components” to add these components.

Waiver Services

Day Supports

Overnight Respite Care

Personal Care Service

Residential Supports

Supported Employment

Financial Management Services
(FMS)

Assistive Services

Enhanced Care Service

Medical Alert Rental

Specialized Medical Care

Supportive Home Care

Wellness Monitoring

Appendix J: Cost Neutrality Demonstration
J-2: Derivation of Estimates (5 of 9)

d. Estimate of Factor D.

ii. Concurrent §1915(b)/81915(c) Waivers, or other authorities utilizing capitated arrangements (i.e., 1915(a), 1932(a), Section 1937).
Complete the following table for each waiver year. Enter data into the Unit, # Users, Avg. Units Per User, and Avg. Cost/Unit fields for all the
Waiver Service/Component items. If applicable, check the capitation box next to that service. Select Save and Calculate to automatically
calculate and populate the Component Costs and Total Costs fields. All fields in this table must be completed in order to populate the Factor D
fields in the J-1 Composite Overview table.

Waiver Year: Year 1

Waiver Service/ Capi-tation Unit # Users Avg. Units Per Avg. Cost/ Unit Component Cost Total Cost
Component User

Day Supports Total: 100241826.02
Su;gg;?s/ocational | Lunit=15 minutesl I 0 | 0.00 I I 001 | 0.00

Day Supports [ 2 unit=15 minutes| [ 6673 448418 | | 335 [ 100241826.02
et M-
carg MR | [ [ ] | [= o ] | [= 51012
Psirrsvoirgng%i;ﬁ 40236598.25
Ser'\al‘ie(:(seonal care E | 1 unit=15 minutesl I 2995 | 5088.86 I I 264 40236598.25
F_{rei)stigﬁntial Supports 209222060.45
SupF:J%Srit(ie(Tril?lld) [1unit=1day | [54 [0528 | (13812 228436325
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Residential
supports aduly | ] [ ] | =1 | 1 | == 206937677.19
Supported
Employment Total: 24050.01
Supported
Employment 1 unit= 15min | | 36 | | 223.43 I I 299 24050.01
Financial
Management
Services (FMS) 3661014.33
Total:
Financial
Management Services Tomie Lmors [3020 | [oss | [11258 3661014.33
(FMS) I—I
Assistive Services
Total: 10404.35
Assistive Services | Tomie lpurchasel [ | [Lo7 I [520123 10404.35
Enhanced Care
Service Total: 1748904.89
Enhanced Care
Service E | 1 unit= 6+hrs I I 91 | | 245.45 I I 78.30 1748904.88
Medical Alert Rental
Total: 7590.00
Medical Alert
Rental Lunit=1month | [s0 | [1012 | [15.00 7590.00
Specialized Medical
Care Total: 2315153.34
Specialized
Medical Care E | 1unit=15 minutesl | 35 | | 9409.28 | | 7.03 2315153.34
Supportive Home
Care Total: 4131732.28
Supportive Home
Care B | Lunit= 15 minutesl [504 ] [2687.85 ] [5.05 4131732.28
Wellness Monitoring
Total: 152915.04
Wellness
Monitoring | 1 unit = 1 visit | | 2080 | [ 405 | | 34.96 152915.04
GRAND TOTAL: 361797768.06
Total: Services included in capitation: 361797768.06
Total: Services not included in capitation:
Total Estimated Unduplicated Participants: 9358
Factor D (Divide total by number of participants): 38661.87
Services included in capitation: 38661.87
Services not included in capitation:
Average Length of Stay on the Waiver: 347

Appendix J: Cost Neutrality Demonstration
J-2: Derivation of Estimates (6 of 9)

d. Estimate of Factor D.

ii. Concurrent 81915(b)/§1915(c) Waivers, or other authorities utilizing capitated arrangements (i.e., 1915(a), 1932(a), Section 1937).
Complete the following table for each waiver year. Enter data into the Unit, # Users, Avg. Units Per User, and Avg. Cost/Unit fields for all the
Waiver Service/Component items. If applicable, check the capitation box next to that service. Select Save and Calculate to automatically
calculate and populate the Component Costs and Total Costs fields. All fields in this table must be completed in order to populate the Factor D
fields in the J-1 Composite Overview table.

Waiver Year: Year 2

Waiver Service/
Component

Avg. Units Per

Capi-tation Unit # Users User

Avg. Cost/ Unit Component Cost Total Cost

Day Supports Total: 100743015.03

Pre-Vocational
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Average Length of Stay on the Waiver:

Supports D | 1unit=15 minutesl I 0 | | 0.00 I I 0.01 0.00
Day Supports | Lunit= 15 minutesl I 6673 | | 4506.60 I I 3.35 100743015.03
Overnight Respite
Care Total: 45758.19
Overnight Respite
Care = | Lunit=1day I [ 42 | [1004 | | 58.31 45758.19
Personal Care
Service Total: 40437747.24
Personal Care
Service Lunit=15minutes| [2005 | [511430 ] [2:64 40437747.24
Residential Supports
Total: 210264745.17
Residential
Supports (child) E | 1unit=1day I | 54 | | 307.82 | | 138.12 2295869.31
Residential
Supports (adult) | 1 unit=1day | I 5519 | | 330.75 I I 113.93 207968875.85
Supported
Employment Total: 24170.56
Supported
Employment [ | 1unit=15 minutesl [ss | [ 22455 | [ 2.90 24170.56
Financial
Management
Services (FMS) 3678315.91
Total:
Financial
Management Services E | L unit= 1 month | I 3020 | | 10.63 I I 11458 3678315.91
(FMS)
Assistive Services
Total: 10404.35
Assistive Services | [] | Tomio 1 purchasel [ | [Lo7 I [2123 10404.35
Enhanced Care
Service Total: 1757597.75
Enhanced Care
Service | 1 unit=6+hrs | I 91 | | 246.67 I I 78.30 1757597.75
Medical Alert Rental
Total: 7621.50
Medical Alert
Rental [ | 1 unit= 1 month | [s0 | [1017 | [ 15.00 7627.50
Specialized Medical
Care Total: 2326730.00
Specialized
Medical Care Lunit=15minutes| [ss | [o45633 ] [7.03 2326730.00
Supportive Home
Care Total: 4152392.24
Supportive Home
Care E | 1unit=15 minutesl I 504 | | 2701.27 I I 3.05 4152392.24
Wellness Monitoring
Total: 153670.18
Wellness
Monitoring = | L unit= 1 visit | | 080 | [ 407 | [ 3496 153670.18
GRAND TOTAL: 363602174.11
Total: Services included in capitation: 363602174.11
Total: Services not included in capitation: 0.00
Total Estimated Unduplicated Participants: 9358
Factor D (Divide total by number of participants): 38854.69
Services included in capitation: 38854.69
Services not included in capitation: 0.00

Appendix J: Cost Neutrality Demonstration

J-2: Derivation of Estimates (7 of 9)
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d. Estimate of Factor D.

ii. Concurrent 81915(b)/§1915(c) Waivers, or other authorities utilizing capitated arrangements (i.e., 1915(a), 1932(a), Section 1937).
Complete the following table for each waiver year. Enter data into the Unit, # Users, Avg. Units Per User, and Avg. Cost/Unit fields for all the
Waiver Service/Component items. If applicable, check the capitation box next to that service. Select Save and Calculate to automatically
calculate and populate the Component Costs and Total Costs fields. All fields in this table must be completed in order to populate the Factor D
fields in the J-1 Composite Overview table.

Waiver Year: Year 3

Waiver Service/ | a0 tation Unit # Users Avg. UnitsPer 1 Ayq cost/ Unit | Component Cost Total Cost
Component User
Day Supports Total: 101246886.59
Suggg;t\s/ocational O [ 2 unit= 15 minutes] [o | [ 0.00 | (o1 | 0.00
Day Supports | 1unit=15 minutesl [e673 | [4520.04 | [s35 | 101246886.59
Oc\gerren%_gorl’; II?espite 45997.26
Car(gvernight Respite E T | I m | | oo I I e 45997.26
Psirrs\;)irggl_r%i;ﬁ 40639924.12
Serl\:’/(iaézonal core IE' | 1unit=15 minutesl I 2995 | | 5139.87 I I 264 4063992412
I?I_eostigle:ntial Supports 211319930.89
SUSJ%Srit(ie(Tli?lld) | 1 unit=1day | [54 | [s00.35 | (1812 | 2307280.79
s [ | 0 | G | [ | e
Employment Total: i
Emi?g%gﬁ? E 1unit=15 minutesl I 36 | | 225.67 I I 2.99 2429112
Financial
Services (£M1S) omeeIr A
Total:
Fi ial
E\'/I:ﬂlgr%;aennﬁ:;t Services | [2] | Tumie Lmont | [3020 ] [oes | [11ess 3695617.49
,el\_sgtiz'ii:ve Services 11473.59
Assistive Services | [£] | Tumiic1 purchasél [s | [ 108 | | 3541.23 1147359
ESZ?\?;::ZE'?'OCI::EE 1766433.12
Sersrczanced care | 1 unit=6+hrs | | o1 | | 24791 I I 7830 176643312
I\_I/I_ce)tdaili::al Alert Rental 7665.00
Rerl\\{laeldical Alert E P p— | I = | | 022 I I 500 7665.00
Sggﬁiea'll'iétegl :Medical 2338363.24
Meﬁ?féﬁiaclgid E | Llunit=15 minutesl I 35 | | 9503.61 I I 7.0 2338363.24
Sggﬁ}o_lr_g;/aemome 4173144.44
Carzupportive rome | Lunit=15 minutesl [504 ] [2rna7 | [305 Arrsiasad
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Wellness Monitoring
Total: 154425.31
Wellness
Monitoring Lunit=1visit | | 080 | [ 4.00 | [4.96 154425.31

GRAND TOTAL: 365424152.17
Total: Services included in capitation: 365424152.17
Total: Services not included in capitation: 0.00
Total Estimated Unduplicated Participants: 9358
Factor D (Divide total by number of participants): 39049.39
Services included in capitation: 39049.39
Services not included in capitation: 0.00

Average Length of Stay on the Waiver: 347

Appendix J: Cost Neutrality Demonstration
J-2: Derivation of Estimates (8 of 9)

d. Estimate of Factor D.

ii. Concurrent 81915(b)/§1915(c) Waivers, or other authorities utilizing capitated arrangements (i.e., 1915(a), 1932(a), Section 1937).
Complete the following table for each waiver year. Enter data into the Unit, # Users, Avg. Units Per User, and Avg. Cost/Unit fields for all the
Waiver Service/Component items. If applicable, check the capitation box next to that service. Select Save and Calculate to automatically
calculate and populate the Component Costs and Total Costs fields. All fields in this table must be completed in order to populate the Factor D
fields in the J-1 Composite Overview table.

Waiver Year: Year 4
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Waiver Service/ Capi-tation Unit # Users Avg. Units Per Avg. Cost/ Unit Component Cost Total Cost
Component User

Day Supports Total: 101752993.60
Pre-Vocational

Supports I:' | 1unit=15 minutesl I 0 | | 0.00 I I 0.01 | 0.00
Day Supports =] | Tomie 15mmutesl [eorz | [assi7s | [33s | 101752993.60

Overnight Respite

Care Total: 46212.42
Overnight Respite

Care | Lunit=1day | | 41 [ 1033 | | s8.31 46212.42

Personal Care

Service Total: 40843128.88
Personal Care

Service & Lunit=15minutes| | 2005 | [ 526557 | [264 40843128.88

Residential Supports

Total: 212375265.79
Residential

Supports (child) IE' | 1unit=1day | | 54 | | 310.90 | | 138.12 | 2318841.43
Residential

Supports (adult) ] | Lunit=1day | | 5519 | [ 33407 | [11303 | 210056424.36

Supported

Employment Total: 20412.75
Supported

Employment | 1unit=15 minutesl | 36 [ [22680 | | 2.00 24412.75

Financial

Management

Services (FMS) 3716379.38

Total:
Financial

Management Services E | o I 3020 10.74 114.58 3716379.38

(FMS) 1 unit=1 month I | | I I

Assistive Services

Total: 10598.82
Assistive Services E | Tunit=1 purchasel I 3 | | 1.09 I I 3041.23 10598.82

Enhanced Care
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Service Total: 1775268.50
Enhanced Care
Service ] | Lunit=6+hrs | [ox ] [24015 ] [78.30 1775268.50
Medical Alert Rental
Tgfalc.a ert Renta 7702.50
Medical Alert
Rental [ 2 unit=1month | [50 | [1027 | | 15.00 7702.50
Specialized Medical
(.E,)are Total: 2350055.54
Specialized
Medical Care & Lunit=15minutes| ES | [os5113 | [7.08 2350055.54
Supportive Home
Ci?rrze Total: 4194019.62
Supportive Home
Care IE' | 1unit=15 minutesl I 504 | | 2728.35 I I 3.05 4194019.62
Wellness Monitorin
o> Monitoring 141864.05
Wellness
Monitoring | 1 unit = 1 visit | | 2080 | [ 412 | [ 3196 141864.05
GRAND TOTAL: 367237901.85
Total: Services included in capitation: 367237901.85
Total: Services not included in capitation: 0.00
Total Estimated Unduplicated Participants: 9358
Factor D (Divide total by number of participants): 39243.20
Services included in capitation: 39243.20
Services not included in capitation: 0.00
Average Length of Stay on the Waiver: 347

Appendix J: Cost Neutrality Demonstration
J-2: Derivation of Estimates (9 of 9)

d. Estimate of Factor D.

ii. Concurrent §1915(b)/81915(c) Waivers, or other authorities utilizing capitated arrangements (i.e., 1915(a), 1932(a), Section 1937).
Complete the following table for each waiver year. Enter data into the Unit, # Users, Avg. Units Per User, and Avg. Cost/Unit fields for all the
Waiver Service/Component items. If applicable, check the capitation box next to that service. Select Save and Calculate to automatically
calculate and populate the Component Costs and Total Costs fields. All fields in this table must be completed in order to populate the Factor D
fields in the J-1 Composite Overview table.

Waiver Year: Year 5

Waiver Service/ Avg. Units Per

Capi-tation Unit # Users Avg. Cost/ Unit Component Cost Total Cost
Component User
Day Supports Total: 102261783.16
Pre-Vocational
Supports D | 1unit=15 minutesl [o | [0.00 | (001 | 0.0
Day Supports | Lunit=15 minutesl I 5673 | | 4574.54 I I 335 | 102261783.16
Overnight Respite
Care Total: 4645150

Overnight Respite
Care E

[Lunit=1day | [s ] [1945 | [ss1 46451.50

Personal Care

Service Total: 41047361.52
Personal Care

Service = | L unit= 15 minutesl | 2905 | [ 519140 | [ 264 41047361.52

l?r?tlgﬁntlal Supports 213436963.07
Residential

Supports (child) [tunit=10ay | EN B [18.12 2330476.66
Residential
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Average Length of Stay on the Waiver:

Supports (adult) E | 1unit=1day I | 5519 | | 335.74 | | 113.93 211106486.41
Supported
Employment Total: 24534.39
Supported
Employment = | 1 unit= 15 minutesl 36 | [227.03 | [ 2.90 24534.39
Financial
Management
Services (FMS) 3733680.96
Total:
Financial
Management Services L unit= 1 month | I 3020 | | 10.79 I I 11458 3733680.96
(FMS)
Assistive Services
Total: 10598.82
Assistive Services Tunit=1 purchas€| I 3 | | 109 I I 3241.23 10598.82
Enhanced Care
Service Total: 698375.27
Enhanced Care
Service E | 1 unit=6+hrs | | 91 | | 250.39 | | 30.65 698375.27
Medical Alert Rental
Total: 7740.00
Medical Alert
Rental ] | 1 unit= 1 month | | 50 | [1032 | [ 15.00 7740.00
Specialized Medical
Care Total: 2361804.42
Specialized
Medical Care | 1unit=15 minutesl [35 | [ 959888 | | 7.03 2361804.42
Supportive Home
Care Total: 4214987.03
Supportive Home
Care O tosmned | B | el | [ 421498703
Wellness Monitoring
Total: 155935.58
Wellness
Monitoring IE' | 1 unit= 1 visit | | 1080 | | 4.13 | I 34.96 155935.58
GRAND TOTAL: 368000215.71
Total: Services included in capitation: 368000215.71
Total: Services not included in capitation: 0.00
Total Estimated Unduplicated Participants: 9358
Factor D (Divide total by number of participants): 39324.67
Services included in capitation: 39324.67
Services not included in capitation: 0.00

https://wms-mmadl.cdsvdc.com/WMS/faces/protected/35/print/PrintSelector.jsp[12/8/2015 12:25:28 PM]




	cdsvdc.com
	Application for 1915(c) HCBS Waiver: KS.0224.R05.01 - Jan 01, 2016


	JpbnQvUHJpbnRTZWxlY3Rvci5qc3AA: 
	svamend1_1:effDtProp: 01/01/16
	svamend1_2:purposeAmend: Kansas is requesting CMS for approval to change FMS-Agency with Choice to reflect the model whereby the consumer is the common law (sole)employer under the Employer Authority. The FMS service definition will be modified to reflect the Kansas hybrid model, which will be referred to as the Fiscal/ Employer Agent (F/EA). This model will shift from the current model of consumer and FMS provider as co-employers to the consumer being the sole employer of the worker and has full authority of managing the worker, including determining the worker’s wage within specified wage range. The FMS provider’s key responsibilities are to provide administrative functions such as employer support for the consumer and information and assistance services.  
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Tribal notices were sent on 01/17/14 to inform tribal leaders of intent to renew the I/DD waiver. Public sessions occurred in February and March 2014.
KDADS conducted public input sessions during November 2014 to present HCBS-I/DD program proposed changes, specific transition plans and the renewal.  KDADS sought public input at regional in-person meetings, via teleconference and other non-electronic formats. KDADS received several comments/ feedback a few comments relating to the HCBS-I/DD specific proposals.  The proposed changes and renewals were open for public comment from November 10, 2014 through December 10, 2014.  KDADS received several comments/feedback.  A few comments related to the HCBS-I/DD specific proposals.  The comments received were related to payments made to guardians and the elimination of payments for retainer purposes.  Persons were seeking clarification related to the rule regarding payments to guardians.  Kansas received positive feedback from its proposal to standardize personal care service and other standardization language within the program.  The military inclusion proposal received positive feedback for the I/DD and other HCBS programs.   The proposal relating to required background checks received favorable feedback with requested clarification as to who is required to get background checks and the parties responsible for the cost.  KDADS received several comments in regards to the capable person proposal, seeking clarification to the language; as a result, KDADS updated the capable person language to provide further clarification.  

KDADS compiled and discussed all comments and feedbacks for additional consideration. Following the review, KDADS provided response to comments and feedback in the form of an FAQ or made changes to the proposal in the final submission to CMS. By majority, KDADS clarified and responded to questions and comments at the time of the presentation, onsite and in-person. 

All public session opportunities related to the HCBS Final Rule, DOL Final Rule, and proposed amendments and renewals along with the public comments are available on the KDADS website at www.kdads.ks.gov

Public/ Stakeholder Input was received February 18, 21, 24, 25, and 28. Public/ Stakeholder Input was received March 7, 12, 14, 21, 2014.

KDADS provided a comprehensive list of comments which can be found at:  http://www.kdads.ks.gov/commissions/csp/home-community-based-services-(hcbs)/hcbs-program-renewal-information

The state received a total of 12  questions/comments for the I/DD waiver.  The questions/comments are located in section 8B Additional Needed Information (Optional)

A full copy of the waiver could be provided by the participant’s Aging and Disability Resource Center (ADRC); Center for Independent Living (CIL), MCO care coordinator, Financial Management Services (FMS) provider, and/or the Kansas Department for Aging and Disability Services (KDADS) upon request.

The state provided information in the Kansas Register, Home and Community Based Services bulletins, and news articles.  Consumers were provided information through the Community Development Disability Organizations (CDDO), Aging and Disability Resource Center (ADRC), Centers for Independent Living (CIL), Financial Management Services (FMS) provider, and MCO care coordinators.
	svcontact:stMedRepLName: Graff-Hendrixson
	svcontact:stMedRepFName: Bobbie
	svcontact:stMedRepTitle: Senior Manager, Contracts, State Plans and Regulations
	svcontact:stMedRepAg: Kansas Department of Health and Environment
	svcontact:stMedRepAdd1: Landon State Office Bldg-Room 900 N
	svcontact:stMedRepAdd2: 900 SW Jackson
	svcontact:stMedRepCity: Topeka
	svcontact:stMedRepZip: 66612-1220
	svcontact:stMedRepTel: (785) 296-0149
	svcontact:stMedRepTelExt: 
	svcontact:stMedRepTelTty: on
	svcontact:stMedRepFax: (785) 296-4813
	svcontact:stOpAgRepLName: Wintle
	svcontact:stOpAgRepFName: Greg
	svcontact:stOpAgRepTitle: HCBS-I/DD Program Manager
	svcontact:stOpAgRepAg: Kansas Department for Aging and Disability Services
	svcontact:stMedRepEmail: BGraff-Hendrixson@kdheks.gov
	svcontact:stOpAgRepAdd1: 503 Kansas
	svcontact:stOpAgRepAdd2: 
	svcontact:stOpAgRepCity: Topeka
	svcontact:stOpAgRepZip: 66603-3404
	svcontact:stOpAgRepTel: (785) 296-0935
	svcontact:stOpAgRepTelExt: 
	svcontact:stOpAgRepTelTty: on
	svcontact:stOpAgRepFax: (785) 296-0557
	svcontact:stOpAgRepEmail: greg.wintle@kdads.ks.gov
	svauthorization:stMedDirFullName: Bobbie Graff-Hendrixson
	svauthorization:stMedDirSgnDt: Dec 3, 2015
	svauthorization:stMedDirLName: Mosier, M.D.
	svauthorization:stMedDirFName: Susan
	svauthorization:stMedDirTitle: Medicaid Director
	svauthorization:stMedDirAg: Kansas Department of Health and Environment
	svauthorization:stMedDirAdd1: 900 SW Jackson, Suite 900 N
	svauthorization:stMedDirAdd2: 
	svauthorization:stMedDirCity: Topeka
	svauthorization:stMedDirEmail: smosier@kdheks.gov
	svauthorization:stMedDirZip: 66612
	svauthorization:stMedDirTel: (785) 296-3982
	svauthorization:stMedDirTelExt: 
	svauthorization:stMedDirTelTty: on
	svauthorization:stMedDirFax: (785) 296-4813
	svattachment1:tranPlanChgType1: on
	svattachment1:tranPlanChgType2: on
	svattachment1:tranPlanChgType3: on
	svattachment1:tranPlanChgType4: on
	svattachment1:tranPlanChgType5: on
	svattachment1:tranPlanChgType6: on
	svattachment1:tranPlanChgType7: on
	svattachment1:tranPlanChgType8: on
	svattachment1:tranPlanChgType9: on
	svattachment1:tranPlanChgType10: on
	svattachment1:tranPlan: See narrative below.
	svattachment1:hcbSetgsTransPlan: The new Home and Community Based Services (HCBS) Settings Rule from the Centers for Medicare and Medicaid Services (CMS) applies to all programs that provide HCBS. In Kansas, this rule will apply to all settings where HCBS are provided, HCBS-IDD services are typically provided in the participant's place of residence in the community.
This Transition Plan ensures the HCBS-IDD program is in compliance with the new settings requirements and meets the expectations of CMS, prior to submission of the HCBS-IDD Transition Plan. The final Transition Plan will incorporate changes relating to the comments and feedback from CMS, which will include the following: 
•	Summary of all public comments received for the HCBS-IDD program relating to the proposed transition plan, including any revisions as a result of the public comments
•	Inventory and description of all HCBS-IDD settings
•	How setting types meet or does not meet the federal HCBS settings requirements

Assessment Plan
•	To complete assessments for HCBS Settings
•	To identify areas of non-compliance that needs to be addressed
•	To identify the number of participants affected by the HCBS Settings Rule

A Compliance Plan
•	To ensure the health and safety of participants who reside in locations that need to meet corrective action requirements for setting to come into compliance during the State’s specified transition timeline
•	To move participants to compliant settings, if necessary
•	In April, the KDADS, Medicaid operating agency, and KDHE, single State Medicaid agency, identified settings that should be reviewed for compliance with the HCBS Final Rule related to HCBS settings.

Over the first six months of the Transition Plan, KDADS will conduct provider assessments and develop a compliance summary from each provider type and identify areas of non-compliance for further review. This assessment will provide the basis for identifying, settings in compliance with the rule, settings requiring heightened scrutiny, and settings no longer qualifying for HCBS-IDD.

KDADS will assess all provider setting types to identify the scope of compliance and measure the impact on individual HCBS-IDD participants within 180 days of approval of the Transition Plan. The assessment will identify non-compliant settings and barriers to achieving compliance that require additional time to address. The assessment will also identify settings which are deemed ineligible by the new rule for which relocation of HCBS participants will be required. Kansas will use self-assessments, attestations, policy and record review, participant and provider interviews, observations, and other tools to determine compliance with respect to the new rule.
•	Non-residential settings will be reassessed if additional guidance from CMS warrants more information to determine compliance with the new rule. Non-residential settings will be assessed pending CMS additional guidance and within 90 days of approval of the Transition Plan.
•	Quality Management Specialists (QMS), Health Facility Surveyors, and MCO Care Coordinators will assist the State in identifying compliance related issues through normally occurring interactions, and targeted reviews when heightened scrutiny is determined appropriate or when settings are determined likely ineligible for HCBS. Additional protocols will be added to existing quality review materials as part of ongoing compliance and quality assurance upon approval or advisement by CMS.
•	HCBS settings results will be provided within 60 days of the date of assessment. Non-compliant settings will be asked to participate in Focus Groups following the completion of statewide assessment period. The Focus Groups will identify areas and reasons of non-compliance and additional guidelines and benchmarks for compliance with the Final Rule to ensure compliance of all HCBS-IDD settings. HCBS-IDD settings will be required to submit a plan of correction to address any identified areas of non-compliance which will be reviewed and accepted or rejected by the state.

In calendar year 2015, the State will review existing policies, regulations and statutes to identify barriers to compliance or conflicting information that hinders compliance. State law changes will be initiated to ensure compliance with HCBS Settings Rule and other elements of the CMS Final Rule, if appropriate.
Within 12 months of approval of the Transition Plan, the State will notify all HCBS-IDD settings and providers of their compliance with the new Final Rule. All settings that are currently in compliance will be identified and shared publically with MCOs, stakeholders and participants. HCBS-IDD settings that need additional time to come into compliance will be notified of non-compliance areas. KDADS will work with stakeholders to develop timelines and benchmarks for HCBS Setting Final Rule compliance within the shortest timeframe possible.
•	Settings that have regulatory or statutory limitations will be notified of the process, plan and timeline to complete changes to regulation and state law to comply with the new Final Rule. This process for coming into compliance with the HCBS Final Setting Rule may take up to two (2) years to complete. Compliance steps will be required for the parts of the Final Rule that are not affected by regulatory or statutory limitations. Participants and providers will be notified of the process, plan and timeline for all settings to come into compliance.
•	The State will update all provider manuals, participant handbooks, and guides to incorporate the Final Rule requirements within 90 days of completion of the Assessment and Compliance Review activities. Ongoing updates will be made as settings become compliant with the new rule or regulation and statutes changed. Non-compliant settings will be monitored by the quality assurance and program integrity group during the 5 year transition plan timeframe. Failure to comply by the established deadlines could result in a final determination that the setting is non-compliant.

For settings that are not compliant with the new Final Rule, the State will ensure appropriate transitions by working with stakeholders and community partners. Additional stakeholder input will be required to develop a comprehensive plan for transition by January 2016. However, all HCBS participants will be afforded education and information about their rights and responsibilities prior to a transition from a non-compliant setting to a compliant setting. The State will establish a transition policy for relocation or transition to compliant settings after public input and comment that will address the process for transition, ensure choice is provided, and identify timeframes for appropriate transition.
Over the next five years, the Kansas Department for Aging and Disability Services (KDADS) will ensure that all residential and non-residential locations where a person receives home and Community-based services (HCBS) through Medicaid allows participants to be integrated in and have support for full access to services in the greater community, including opportunities to seek Employment and work in competitive integrated settings, to control personal resources, and to engage in community life in the same way as individuals not receiving Medicaid HCBS.
In HCBS settings for Intellectual/Developmental Disabilities (I/DD) participants, the participant will have: 
•	A lease or a written agreement with eviction and appeals rights
•	Choice of settings and roommates based on their needs, preferences, and resources 
•	Choice of services and supports, and who provides 
•	Rights of privacy (lockable doors), dignity, respect, and freedom from coercion and restraint
•	Right to control personal resources and make money in a job in the community
•	Support for choice of daily activities, physical environment, and with whom to interact
•	Freedom and support to control their own schedules, activities, and access food at any time
•	Right and ability to have visitors of their choosing at any time
•	A setting that is physically accessible, including ADA compliant
•	Any limit or restriction supported by a specific assessed need, evaluated frequently, and be approved by the participant, parent or guardian

All provider controlled and owned residential and non-residential settings will be reviewed (regardless of license requirements), within 180 days of approval of the Transition Plan to identify settings that do not meet the rule and need additional time to address. The other non-residential settings will be evaluated for compliance utilizing the regulations and toolkit provided by CMS. Noncompliance will be addressed on a case-by-case basis.
During 2015, KDADS will assess all HCBS-IDD Settings by June 30, 2015 to identify settings that comply with the HCBS Setting Rule and review state law and program policies that may need to be changed. KDADS will make changes to the Transition Plan in 2015 to set more specific timelines and benchmarks for compliance. By December 31, 2015, KDADS will identify all providers and participants who may be affected by the changing rules and seek public input on timeframes and benchmarks. During 2016, KDADS will notify all HCBS-IDD providers of non-compliance areas, timelines for compliance and benchmarks for achieving compliance in the shortest period possible. KDADS may change the Transition Plan to ensure compliance with the HCBS Setting Rules based on the State’s Transition Plan for Access, Compliance and Public Engagement.

Summary of Public Comments for Transition Plan
KDADS conducted Public Comments sessions to discuss the Statewide and HCBS-IDD specific Transition Plan for compliance with the HCBS Setting Final Rule.  KDADS received several comments regarding the Statewide Transition Plan but no comments were submitted regarding the HCBS-IDD specific Transition Plan.   The HCBS-IDD Transition Plan was adopted to reflect the same time limitations modified in the Statewide Transition Plan based on public feedback.  No other comments were submitted by the public that required modifications to the HCBS-IDD or Statewide Transition Plan.  Modifications were also made to the HCBS-IDD specific Transition Plan following feedback from CMS.  

Kansas offered various opportunities for securing public comments regarding the proposed work plan in response to the HCBS Settings Final Rule. The draft transition plans were posted online and a 30 day comment period was open between June 14, 2014 and July 15, 2014. Opportunities were provided through statewide conference calls and in-person public information session held in Lawrence, Topeka, Wichita during the week of June 16-23, 2014. Additionally, the public was invited to submit comments through the HCBS general email address (HCBS-KS@kdads.ks.gov) or by mail. The purpose of the sessions was to meet two primary objectives:
1)To meet requirements for public comment period on the HCBS transition plan. 
2)To listen to comments from the public, record the comments, and submit a summary with the transition plan to CMS. 
Format for each session: Wichita State University Center for Community Support and Research (CCSR) staff opened the meeting, logistics.

KDADS state staff presented background information and draft transition work plan, including information regarding providers self-assessment surveys(due June 30). KDADS staff provided handouts on the statewide transition plan, HCBS Final Rule and FAQs relating to the final rule.

The facilitator, asked the following questions in each public sessions and conference call and provided opportunities for attendees to dialogue with each other in small groups, while KDADS listened to the discussions.

•What questions or understanding or clarification do you have?
•Related to the rule you just heard about, what is already working in Kansas? Where are we already complying? What do you like about home and community based settings? 
•Based on what you heard today, what concerns do you have? What might need to be changed or improved to come into compliance with the rule? What do you think our biggest compliance issues will be?
•What other types of settings should the state consider?
•What other questions should the state be thinking about?

Comments are grouped by date and session type. CCSR collected general comments and confirmed attendees understanding of information being presented. Comments from a single person that covered multiple issues may have been divided into categories of facilitated questions as noted above; however, written comments are included verbatim. Comments received in-person has been paraphrased by the facilitator and by confirming with the person making comments the information was captured correctly.

The conferencing and in-person sessions attendance was well represented by providers from various settings such as long-term care facilities, group homes, private ICF-ID, other interested stakeholders and advocates.

Kansas hosted an additional week long public information session statewide during the week of August 18-22, 2014 to recap the HCBS Setting Final Rule. This additional public comment session also requested participant and stakeholder feedback on the Department of Labor Rule, and proposed waiver amendments (Autism and Technology Assisted) programs and renewals (Frail Elderly, Intellectual Developmental Disability, Physical Disability and Traumatic Brain Injury) programs to be submitted 9/30/14. In these sessions, Kansas provided a short summary of the HCBS Final Rule, the transition plan and what it means to participants. The session was well attended by many HCBS participants and family members, the overall message regarding the HCBS final rule and the transition plan was well received by the majority.

Consistently, Kansas heard participant, family and provider concerns/ comments relating to the following examples:
•Will every setting receiving HCBS funding be assessed?
•Is the state expecting further guidance on person-centered planning and conflict-free case management? 
•Do other settings where people go have to come under the HCBS final rule guidelines? Like the YMCA, or a cruise ship. Do those settings have to come into compliance? 
•In a group home, does the “able to lock their own door” part apply to the whole house, or each participant? 
•It might not be safe for every participant to be able to lock themselves behind a closed door. Will provision be made for those exceptions? 
•Where it says that participants should be able to access communication through text message and email, is it expected that providers would provide those tools, or that the participants would?
•Where do we see this final ruling affecting participants who live in group homes? They’ve lived there for 15-20 years; this is a family for them. They have a few hours of independent time during the day. Is this something where we’re going to have to encourage them to move?
•How vulnerable is too vulnerable to live alone in the community?
•Do all waivers have a full 5 years to get in compliance? Some appear to have only 12 months. Kansas will assess settings and may request 5 years for  transitions.

The public feedback sessions provided Kansas with valuable information as we move into the next phase of the transition plan. Following the additional public comments sessions, Kansas will need to explore possible options to allow exceptions for participants where the HCBS setting may be assessed out of compliance with the final rule and moving to an alternative setting may threaten the health and welfare of the person.

The facilitator (CCSR) collected and summarized the comments and information from in-person meetings, teleconferencing, and by email and provided a themed summary.  The feedbacks have been reviewed and are ready to be incorporated into the waivers for submission by September 30th.

Kansas assures that the settings transition plan included with this waiver renewal will be subject to any provisions or requirements included in the State's approved Statewide Transition Plan. The State will implement any required changes upon approval of the Statewide Transition Plan and will make conforming changes to its waiver when it submits the next amendment or renewal.
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The questions received were:

1.	Will I lose my targeted case manager under the conflict-free rule? 
No, the State must assure CMS that the targeted case manager must not be in conflict with the agency that performs eligibility assessment for the program and those providing services to the consumer.
2.	Has the current assessment tool used for the I/DD community been scientifically shown to be inaccurate?  Over time the assessment has been shown more effective at measuring some things and less effective at measuring others.
3.	With regarding to providing participant provider information, is this not a statutory function of the CDDO?  CDDOs do have statutory functions to collect and provide certain information.  It is also an expected function of the MCOs under KanCare.
4.	 Under self-direction, who covers insurance for workers?  FMS providers are responsible for deducting Workers Compensation along with State and Federal Unemployment Insurance costs.
5.	What is the state’s plan to address the waiting list?  The State will continue to bring persons off of the waiting list at times when new funding is available for the IDD program or when a person leaves the program.
6.	Is there an expectation any longer that consumers be able to live more independently, for example in a group home or in an apartment with assistance?  It is the States intent and the purpose of the IDD program to provide needed supports to persons who choose to live independently in the community.
7.	What role will the CDDO play?  CDDOs will continue to perform functions designated by the Developmental Disabilities Reform Act and corresponding regulations.  Care Coordinators and Targeted Case Managers have specifically defined roles and responsibilities under KanCare.
8.	What will be the daily maximum  of attendant care hours? (2 related comments)  As stated in the program limits in the waiver proposal, eight hours per day maximum unless there is demonstrated need for more but not more than 12 hours in any given day.
9.	  Are changes being proposed to the overnight respite benefit?  Currently, respite care is only an overnight benefit.  Modification to future overnight respite benefits are not being discussed and KDADS is not proposing changes to the service at this time.

The Comments were:  
1.	Need more quality oversight on I/DD/TCM.  Thank you for the comment.
2.	According to discussion it sounds like IDD consumers will be forced to live at home with their parents until their parents are too old to take care of them.  Is there not an expectation any longer that these consumers be able to live more independently.  Thank you for the comment.  It is the States intent and the purpose of the IDD program to provide needed supports to persons who choose to live independently in the community.
3.	Would the state rather pay $800/month for residential for a Tier 1  in lieu of fewer dollars for the person to live at home with people who care about them and know them.  Thank you for the comment.  It is the States intent and the purpose of the IDD program to provide needed supports to persons who choose to live independently in the community.
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	svapdxA2_1:adminOvrstMeth: Kansas Department of Health and Environment (KDHE), which is the single state Medicaid agency (SSMA), and the Kansas Department for Aging and Disability Services (KDADS) have an interagency agreement which, among other things:
•	Specifies that the SSMA is the final authority on compensatory Medicaid costs.
•	Recognizes the responsibilities imposed upon the SSMA as the agency authorized to administer the Medicaid program, and the importance of ensuring that the SSMA retains final authority necessary to discharge those responsibilities.
•	Requires the SSMA approve all new contracts, MOUs, grants or other similar documents that involve the use of Medicaid funds.
•	Notes that the agencies work in collaboration for the effective and efficient operation of Medicaid health care programs, including the development and implementation of all program policies, and for the purpose of compliance with all required reporting and auditing of Medicaid programs.
•	Requires the SSMA to provide KDADS with professional assistance and information, and both agencies to have designated liaisons to coordinate and collaborate through the policy implementation process.
•	Delegates to KDADS the authority for administering and managing certain Medicaid-funded programs, including those covered by this waiver application.
•	Specifies that the SSMA has final approval of regulations, SPAs and MMIS policies, is responsible for the policy process, and is responsible for the submission of applications/amendments to CMS in order to secure and maintain existing and proposed waivers, with KDADS furnishing information, recommendations and participation.  (The submission of this waiver application is an operational example of this relationship.  Core concepts were developed through collaboration among program and operations staff from both the SSMA and KDADS; functional pieces of the waiver were developed collectively by KDHE and KDADS staff; and overview/approval of the submission was provided by the SSMA, after review by key administrative and operations staff and approval of both agencies' leadership.)
In addition to leadership-level meetings to address guiding policy and system management issues (both ongoing periodic meetings and as needed, issue-specific discussions), the SSMA ensures that KDADS performs assigned operational and administrative functions by the following means:  

a.	Regular meetings are held by the SSMA with representatives from KDADS to discuss:
•	Information received from CMS;
•	Proposed policy changes;
•	Waiver amendments and changes;
•	Data collected through the quality review process
•	Eligibility, numbers of consumers being served
•	Fiscal projections; and
•	Any other topics related to the waivers and Medicaid.
b.	All policy changes related to the waivers are approved by KDHE.  This process includes a face to face meeting with KDHE staff.  
c.	Waiver renewals, 372 reports, any other federal reporting requirements, and requests for waiver amendments must be approved by KDHE.
d.	Correspondence with CMS is copied to KDHE.

Kansas Department of Health and Environment, as the single state Medicaid agency, has oversight responsibilities for all Medicaid programs, including direct involvement or review of all functions related to HCBS waivers.  In addition, under the KanCare program, the HCBS waiver programs have merged into comprehensive managed care. KDHE has oversight of all portions of the programs, in collaboration with the operating agency, and the KanCare MCO contracts, including those items identified in part (a) above.  The key component of that collaboration be through the interagency monitoring team, an important part of the overall state’s KanCare Quality Improvement Strategy, which provides quality review and monitoring of all aspects of the KanCare program – engaging program management, contract management, and financial management staff from both KDHE and KDADS.

The services in this waiver are part of the state’s KanCare comprehensive Medicaid managed care program.  The quality monitoring and oversight for that program, and the interagency monitoring (including the SSMA’s monitoring of delegated functions to the Operating Agency) is guided by the KanCare Quality Improvement Strategy.  A critical component of that strategy is the engagement of the interagency monitoring team, which bring together leadership, program management, contract management, fiscal management and other staff/resources to collectively monitor the extensive reporting, review results and other quality information and data related to the KanCare program and services.  Because of the managed care structure, and the integrated focus of service delivery/care management, the core monitoring processes – including interagency monitoring team meetings – occur on a quarterly basis.  While continuous monitoring is conducted, including monthly and other intervals, the aggregation, analysis and trending processes will be built around that quarterly structure.  Kansas has amended the KanCare QIS to include the concurrent HCBS waiver connections, and once the QIS is operational (and within 12 months of the I/DD program being incorporated into KanCare) sought CMS approval of amendments of the HCBS waivers that embed the KanCare QIS structure.
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	svapdxA3_1:adminContrEntYDscr: Community Developmental Disability Organizations (CDDOs):
CDDOs could be considered both Contracted Entities as well as local/regional non-state entities.
Consistent with the Developmental Disabilities Reform Act of 1995 (DDRA), the Kansas Department for Aging and Disability Services contracts with CDDOs across the State to perform the following functions;
*  Directly or by subcontract, serve as a single point of application of referral for services, and assist all participants with a developmental disability to have access to and an opportunity to participate in community services and; 
*  Provide either directly or by subcontract, services to persons with a developmental disability, including, but not limited to, eligibility determination and explanation of available services and service providers.

With regard to delegated functions, CDDOs are responsible for the following;
*  Participant waiver enrollment:  CDDOs are responsible for performing waiver intake activities including taking applications for waiver services, and when necessary, referring individuals for determination of Medicaid and/or disability eligibility determination.

* Waiver enrollment managed against approved limits:  KDADS is responsible for applying the State’s policies concerning the selection of individuals to enter the waiver and for maintenance of a waiting list for entrance to the waiver.
*  Level of care evaluation:  CDDO activities include compiling and submitting to the State, the information that is necessary to evaluate potential entrants to the waiver and the continuing need for the level of care that the waiver provides for participants.

The state's contracted assessor conducts participant waiver assessment to determine the participant's functional eligibility and level of care, as well as options counseling.

Managed Care Organizations conduct plan of care development and related service authorization, develop and review service plans, assist with utilization management, conduct provider credentialing, provider manual, and other provider guidance; and participate in the comprehensive state quality improvement strategy for the KanCare program including this waiver.
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b. Are at significant, imminent risk of serious harm to self or others in their current situation.

These persons will have immediate access to services and is subject to their assessed needs for services.

All future access to the HCBS waiver will be determined on a first-come-first-serve basis based on each person’s requested date for service.

The State reserves capacity for military participants and their immediate dependent family members who have been determined program eligible may bypass waitlist upon approval by KDADS. In the event Kansas instituted a waitlist, individuals who have been determined to meet the established program criteria will be allowed to bypass the waitlist and access services.

Participants may supersede the waiting list process if they fall into one of the following groups:
• Military participants and their immediate dependent family members (as defined by IRS) who have been determined program eligible may bypass waitlist upon approval by KDADS if the individual meets the following criteria:
  a. A resident of Kansas or has maintained residency in Kansas as evidence by tax return or other documentation demonstrating proof of residency
  b. Must be active or recently separated (within 30 days) military personnel or dependent family members who are eligible to receive TriCare Echo
  c. Have been receiving Tricare Echo at the time of separation from the military
  d. Received an honorable discharge as indicated on the DD form 214

For the purpose of the military inclusion, IRS defines immediate family as a spouse, child, parent, brother or sister of the individual in the military (IRS 1.25.1.2.2).
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	svapdxB6_1:elgEvalLOCCrit: To be eligible for HCBS-I/DD services and consistent with ICF-I/DD level of care criteria, participants must first meet the definition of a person who is intellectually or developmentally disabled.  Consistent with K.S.A. 39-1803 (f) and (h), persons who are residents of Kansas and who are intellectually or developmentally disabled are those whose condition presents an extreme variation in capabilities from the general population which manifests itself in the developmental years resulting in a need for life-long interdisciplinary services.  A copy of the complete eligibility policy is available to CMS upon request.
In addition, to be ICF-I/DD or HCBS-I/DD eligible, a participant must achieve a minimum converted score of 35 on the Developmental Disability Profile, a valid and standardized instrument used for waiver eligibility determination by the State of Kansas since initial waiver approval.  Children between the ages of five and ten must also achieve a minimum score of 21 on the Children's Assessment to be HCBS-I/DD eligible.
In the event that the CDDO uses a sub-contractor to perform level of care evaluations, the same qualifications that are identified in Appendix B-6.c apply to persons employed by the sub-contractor to perform the level of care evaluations.  The CDDO will require the sub-contractor to provide documentation that all of its' employees doing level of care evaluations meet the minimum qualifications.

A qualified Functional Eligibility Specialist conducts the Level of Care (functional eligibility) assessment of a person  who is initially applying for waiver services within five (5) working days of the referral, unless a different timeframe is requested by the participant/family applying for services or their legal representative, if appropriate.

As a follow up to the October 2014 statewide public information session’s,KDADS contracted with University of Kansas to conduct a study of the current functional eligibility assessment instrument for the FE, PD and TBI programs; and possible inclusion of the current BASIS eligibility assessment instrument for I/DD into the study in 2015.  Beginning in 2015, KDADS is considering an addendum to the contract with Kansas University (KU) to evaluate the current I/DD functional assessment instrument (BASIS) for demonstrated reliability and validity and propose recommendation to KDADS as to whether the assessment should be incorporated into the standardized eligibility instrument (MFEI).  
KU will assess the level of care eligibility for the HCBS-I/DD population, seek input from assessors, stakeholders and entities who work with HCBS-I/DD population as subject matter experts, and seek recommendations for consideration.  Once the contractor has concluded their study, recommendations will be submitted to Kansas for review and approval.
As part of the work plan, a draft of the standardized eligibility instrument will be developed based upon input collected the assessors, stakeholders, and entities who work with the HCBS populations with a targeted date of January 1, 2016.  The draft standardized eligibility instrument will be tested and administered with the current functional eligibility instrument during a four to six month time period.  Following the conclusion of the testing, the standardized eligibility instrument will be refined and adjusted based on data collected during the field testing until a final version of the final eligibility instrument is developed.  Input from assessor, stakeholder, and entities who work with HCBS populations will continue to be gathered throughout the process and planning webinars about the eligibility instrument will be provided for additional providers and the public.  Once the eligibility instrument has been finalized, an in-depth training on the instrument will be provided to assessors. KDADS will review the impact to I/DD program eligibility prior to implementation of function eligibility instrument.
Following final decision of a revised statewide eligibility assessment instrument, Kansas will develop a work plan to implement a phase in assessment process to include dual assessment using the current assessment tool and the new statewide assessment instrument in order to evaluate outcome.  Kansas anticipates a phase-in implementation off the new statewide assessment instrument to begin by 2016.  In order to comply with CMS requirement, Kansas will be submitting an amendment for the  HCBS program to include the revised  statewide assessment instrument for CMS review and approval 90 days prior to planned implementation.
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The assessment, The Developmental Disabilities Profile, assesses the person in three domains; medical, mal-adaptive and adaptive.  A variety of questions are answered in each domain and then the answers are formulated into a converted score.
Results of the Level of Care Evaluation/Reevaluations will be shared with the MCOs.
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CDDOs (the entity responsible for performing timely reevaluations) have the ability to generate from KAMIS, a report that gives a list of re-assessments due.
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Participants complete the Notice of Action to indicate their choice of either Home and Community-Based services or services provided by an ICF-I/DD prior to their enrollment in either of these services.  These forms are available to CMS upon request through the Medicaid agency or the operating agency.
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	svapdxB8_1:elgLimEnglAccMth: KDADS has taken steps to assist staff in communicating with their Limited English Proficient Persons, and to meet the provisions set out in the Department of Health and Human Services Policy Guidance of 2000 requiring agencies which receive federal funding to provide meaningful access to services by Limited English Proficient Persons.  In order to comply with federal requirements that participants receive equal access to services provided by KDADS and to determine the kinds of resources necessary to assist staff in ensuring meaningful communication with Limited English Proficient consumers, states are required to capture language preference information. This information is captured in the demographic section of the  instrument. 

The State of Kansas defines prevalent non- English languages as languages spoken by significant number of potential enrollees and enrollees. Potential enrollee and enrollee materials will be translated into the prevalent non-English languages.

Each contracted provider is required by Kansas regulation to make every reasonable effort to overcome any barrier that participants may have to receiving services, including any language or other communication barrier.  This is achieved by having staff available to communicate with the participant in his/her spoken language, and/or access to a phone-based translation services so that someone is readily available to communicate orally with the consumer in his/her spoken language. (K.A.R. 30-60-15).

Access to a phone-based translation system is under contract with KDADS and available statewide.

In addition, I/DD waiver participants, as KanCare members, have access to comprehensive interpreter services via their chosen managed care organization.
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The state will develop a timeline for submitting an amendment that will comply with CMS guidelines to separate Prevocational Services from Day Habilitation effective July 1, 2016.

 9/1/15 through 10/31/15 - The State works on amendment language and works with MCOs to develop implementation plan
11/1-11/30/15 -  State finalizes draft amendment
12/1/15 - Tribal notice regarding amendment is sent
1/31/16 through 2/29/16 -  30 public comment period

3/1/16 - 3/31/16 -  State finalizes amendment to include public comments

4/1/16 - State to submit amendment to CMS

7/1/16 - Implement separation of Prevocational Service from Day Habilitation
	svapdxC1_1_prnt:dtServicesPrnt:0:svapdxC1_1a_prnt:svcLimDscr: A. HCBS I/DD Day Supports can NOT be provided to anyone who is an inpatient of a hospital, a nursing facility, or an ICF-I/DD 

B. Participants eligible for services through the local education authority shall not have access for reimbursement unless they are at least 18 years of age, are graduating from high school before the age of 22 and a transition plan is developed by a transition team that includes the CDDO representative or the CDDOs designee. 

C. Participants must be out of their home during times that Day Supports is being billed except when;
 a. a participant operates a home based business, or; 
 b. a participant is unable to be out of their home due to a medical necessity or significant physical limitations related to frailty and for which a physician has provided current (within the past 6 months and reviewed at least every 6 months thereafter) written verification for the necessity to remain in the home
c.  a participant is unable to be out of his or her home due to extreme weather conditions or another extenuating circumstance occurs and an exception is granted in writing by the KDADS HCBS program manager.
Those participants eligible to receive services while they remain in the home must participate in activities consistent with their person-centered support plan and to the extent possible, replicate activities in which the person would be participating if they were out of the home.

D.  Pre-vocational services cannot duplicate services funded under the Rehabilitation Act of 1973 or under the provisions of IDEA.

Those persons eligible to receive services while they remain in the home must participate in activities consistent with their person-centered support plan and to the extent possible, replicate activities in which the person would be participating if they were out of the home.
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Any provider found identified to have been substantiated for prohibited offenses as listed in KSA 39-970 & 65-5117 is not eligible for reimbursement of services under Medicaid funding.


Consistent with the Developmental Disabilities Reform Act, Providers;

*  Must submit policies and procedures for KDADS approval.
*  All staff must be in compliance with the KDADS Background check policy.
*  All staff must be trained in medication administration and Abuse, Neglect and Exploitation.



Providers must also be a Medicaid or KMAP enrolled provider; and must either contract with a KanCare MCO or be an approved out-of-network provider with a KanCare MCO.
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	svapdxC1_1_prnt:dtServicesPrnt:1:svapdxC1_1a_prnt:svcDef: Overnight Respite Care is designed to provide relief for the participant's family member who serves as an unpaid primary care giver.  Respite is necessary for families who provide constant care for participants so family members are able to receive periods of relief for vacations, holidays and scheduled periods of time off.  Overnight Respite care is provided in planned segments and includes payment during the participant's sleep time.

Overnight Respite Care may be provided in the following location(s) and will allow for staff to sleep:

     *Participant's family home or place of residence;
     *Licensed Foster Home;
     *Facility approved by KDHE or KDADS which is not a private residence, or;
     *Licensed Respite Care Facility/Home.
	svapdxC1_1_prnt:dtServicesPrnt:1:svapdxC1_1a_prnt:svcLimDscr: Overnight Respite care may not be provided by a participant's spouse OR by a parent of a participant who is a minor child under eighteen years of age.

Participants who receive Overnight Respite Care services may not also receive Residential Supports or Personal Assistant Services as an alternative to Overnight Respite.

Overnight Respite Care services cannot be provided to an individual who is an inpatient of a hospital, a nursing facility, or an ICF-I/DD when the inpatient facility is billing Medicaid, Medicare and/or private insurance.

Room and board is not part of the cost of service unless provided as part of respite care in a facility approved by the state that is not a private residence.

A maximum of 60 nights of overnight respite per calendar year is allowed.

The KanCare MCOs will not allow payment for claims for both Overnight Respite Care and Sleep Cycle Support on the same dates of service.

Children receiving care in licensed foster care settings do not have the option to self-direct services.  All services must be provided through the agency directed service model.

The participant must consent to assign decision-making responsibility by executing a limited power of attorney and the extent of the decision-making authority that these individuals may exercise on behalf of the participant. 

When a non-legal representative serve as a decision maker, safeguards must be put in place to ensure the representative will function in the best interests of the participant and must specify how the person is determined to be in the best interest of the participant. 

A delegated legal or non- legal representative may not also be paid to provide waiver services to the participant.
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Any provider found identified to have been substantiated for prohibited offenses as listed in KSA 39-970 & 65-5117 is not eligible for reimbursement of services under Medicaid funding.


Providers must also be a Medicaid or KMAP enrolled provider; and must either contract with a KanCare MCO or be an approved out-of-network provider with a KanCare MCO.
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Any provider found identified to have been substantiated for prohibited offenses as listed in KSA 39-970 & 65-5117 is not eligible for reimbursement of services under Medicaid funding.


Providers must be at least 18 OR have a high school diploma or GED.  A parent may not provide support to his/her minor child.  Providers are required to pass background checks consistent with the KDADS Background Check Policy and comply with all regulations related to Abuse, Neglect and Exploitation.

Consistent with K.A.R. 30-63-10, the participant is responsible for documenting that the individual provider has received sufficient training to provide the needed service.


Providers must also be a Medicaid or KMAP enrolled provider; and must either contract with a KanCare MCO or be an approved out-of-network provider with a KanCare MCO.
	svapdxC1_1_prnt:dtServicesPrnt:1:svapdxC1_1a_prnt:dtProviderTypesDetail:1:svapdxC1_1b_prnt:pvdVrfEnt: KDADS, the Kansas Department of Health and Environment and the KanCare MCOs.
	svapdxC1_1_prnt:dtServicesPrnt:1:svapdxC1_1a_prnt:dtProviderTypesDetail:1:svapdxC1_1b_prnt:pvdVrfFreq: On-going but at least annually.
	svapdxC1_1_prnt:dtServicesPrnt:2:svapdxC1_1a_prnt:svcType: [0]
	svapdxC1_1_prnt:dtServicesPrnt:2:svapdxC1_1a_prnt:STsvcName: [04]
	svapdxC1_1_prnt:dtServicesPrnt:2:svapdxC1_1a_prnt:svcAltName: Personal Care Service
	svapdxC1_1_prnt:dtServicesPrnt:2:svapdxC1_1a_prnt:svcTaxCat3: [99]
	svapdxC1_1_prnt:dtServicesPrnt:2:svapdxC1_1a_prnt:svcTaxSubCat3: [99]
	svapdxC1_1_prnt:dtServicesPrnt:2:svapdxC1_1a_prnt:svcTaxCat4: [99]
	svapdxC1_1_prnt:dtServicesPrnt:2:svapdxC1_1a_prnt:svcTaxSubCat4: [99]
	svapdxC1_1_prnt:dtServicesPrnt:2:svapdxC1_1a_prnt:svcDef: Personal Care Service (PCS) is not available as a State plan service but is available for members on HCBS programs.  The functions of a PCS includes but is not limited to assisting with activities of daily living ADLs (bathing, grooming, toileting, transferring), health maintenance activities (including but not limited to extension of therapies), feeding, mobility and exercises, socialization and recreation activities. The PCS supports the participant in accessing medical services and normal daily activities by accompanying the participant to accomplish tasks as listed within the scope of service in accordance with K.S.A 65-5115 and K.A.R. 28-51-113.
PCS can be provided and reimbursed based on the assessed needs of the participant as identified on the participant’s Integrated Service Plan (ISP).  
This service provides necessary assistance for individuals both in their home and community. Home is where the individual make his/her residence, and must not be defined as institutional in nature and must comply with the HCBS final rule setting.  PCS may be provided in a setting where the individual lives with a family member. A family is defined as any person immediately related to the participant, such as parents/ legal guardian, spouse.

It is the expectation that program participants who need assistance with instrumental activities of daily living (IADL) tasks receive those supports from informal supports, if available.   These informal supports may include relatives or friends that live with the person receiving HCBS services. These informal supports should not be replaced by formal supports for the purpose of accessing services.  Participants, who live with persons capable of performing these tasks, should rely on these informal/natural supports for IADL assistance unless there are extenuating or specific circumstances that have been documented in the plan of care. 

In accordance with this expectation, a participant who has access to the informal supports of a capable person will not be allotted PCS for instrumental activities of daily living (IADL) tasks on their plan of care.  Specifically, no time will be allowed on the Plan of Care for PCS to complete activities that can be provided by the capable person as this is a task that can be completed in conjunction with the housekeeping/laundry done by the individual with whom the participant lives with and would normally complete the (IADL) task for themself/themselves. These tasks includes, but limited to the following:

Lawn care
Snow removal
Shopping
Ordinary housekeeping or laundry
Meal preparation    as these tasks can be completed in conjunction with activities done by the capable person.  

General Exceptions: 
•       If a capable person refuses to or is unable to provide informal support for instrumental activities for daily living, the refusal or inability to perform the task(s) must be documented in writing and signed by the Capable Person.  The capable person will not be reimbursed to perform these services, but the individual may have the services allocated on their plan of care and provided by an agency-directed service or through a new PCS provider, who is not a capable person for the participant.

•       PCS may be reimbursed for preparation of a specialized diet that is medically prescribed and requiring specialized preparation or designed specifically for the participant's dietary needs as assessed by the MCO and identified on the integrated service plan/plan of care.
It is the expectation that program participants who need assistance with activities for daily living (ADL) or independent activities of daily living needs as assessed by the MCO and identified on the integrated service plan/plan of care. 
?	The service must occur in the home or community location meeting the setting requirements as defined in the “HCBS Setting Final Rule”. 
o	Service provided in a home school setting must not be educational in purpose.  
o	Services furnished to an individual who is an inpatient or resident of a hospital, nursing facility, intermediate care facility for persons with Intellectual Disability (ICF-ID), or institution for mental disease are not covered. 

c.	PCS will be coordinated by the KanCare MCO Care Manager and arranged for, and purchased under the individual or legally responsible party’s written authority, and paid through an enrolled fiscal management service agent consistent with and not exceeding the individuals Plan of Care.  
?	Individual or legally responsible individual with the authority to direct services who may at some point determine that they no longer want to participant-direct his/her  service will have the opportunity to receive the previously approved program service, without penalty.
?	A PCS may not perform any duties not delegated by the participant or participant’s representative with the authority to direct services or duties as approved by the participant's physician and must be identified as a necessary task in the plans of care. PCS may not be provided by the parent or legal guardian for the minor program Participant.
?	The cost associated with the provider traveling to deliver this service is included in the rate paid to the provider. Non-emergency Medical Transportation (NEMT) service is a state plan service and can be accessed through the participant's chosen KanCare MCO.

Participants under the age of 21 who are eligible to receive EPSDT services may access those services through the Medicaid state plan.  PCS targeted for this population are non-duplicative of services provided under EPSDT."
	svapdxC1_1_prnt:dtServicesPrnt:2:svapdxC1_1a_prnt:svcLimDscr: a)	 All PCS will be arranged for, and purchased under the participants or responsible party’s written authority, and paid through an enrolled Financial Management Services provider consistent with and not exceeding the participants Plan of Care.  Participants will be permitted to choose qualified provider(s) who have passed background checks that assure compliance with KAR 30-63-28(f).
b)	Participants who may at some point determine that they no longer want to self-direct their Personal Services will have the opportunity to receive their previously approved waiver services, without penalty.
c)	A PCS may not perform any duties for the participant that would otherwise be consistent with the Supported Employment definition, Sections 1.a & b.
d)	Participants in Residential Supports can NOT also receive PCS, Enhanced Care Service or overnight respite care.  
e)  Participants receiving Day Supports can NOT also receive PCS.  
A person may have several PCS providing him or her care on a variety of days at a variety of times, but a person may not have more than one assistant providing care at any given time.  The State will not make payments for multiple claims filed for the same time on the same dates of service.
In addition, integrated service plans for which it is determined that the provisions of PCS would be a duplication of services will not be approved.
Minor children under the custody of the Secretary of Department for Children and Families (DCF) and is living in a licensed foster care home will not have the option to participant-direct their PCS service.
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Any provider found identified to have been substantiated for prohibited offenses as listed in KSA 39-970 & 65-5117 is not eligible for reimbursement of services under Medicaid funding.




Providers must be at least 18 years of age OR have at least a high school diploma or GED.  A parent may not provide support to his/her minor child.  

Providers are required to pass background checks consistent with the KDADS Background Check Policy and  comply with all regulations related to Abuse, Neglect and Exploitation.

Consistent with K.A.R. 30-63-10, the participant is responsible for documenting that the individual provider has received sufficient training to provide the needed service.

A guardian cannot be the Individual Personal Assistant when the services are being provided as an alternative to licensed Day and/or Residential Supports.

The participant must consent to assign decision-making responsibility by executing a limited power of attorney and the extent of the decision-making authority that these individuals may exercise on behalf of the participant. 

When a non-legal representative serve as a decision maker, safeguards must be put in place to ensure the representative will function in the best interests of the participant and must specify how the person is determined to be in the best interest of the participant. 

A delegated legal or non- legal representative may not also be paid to provide waiver services to the participant.
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	svapdxC1_1_prnt:dtServicesPrnt:3:svapdxC1_1a_prnt:svcDef: These supports are provided to waiver individuals who live in a residential setting and do not live with their birth or adoptive parents.  This service provides assistance, acquisition, retention and/or improvement in skills related to activities of daily living such as, but not necessarily limited to, personal grooming and cleanliness, bed making and household chores, eating and the preparation of food, and the social and adaptive skills necessary to enable the individual to reside in a non-institutional setting.  Payments for Residential Supports are not made for room and board, the cost of facility maintenance, upkeep, and improvement, other than such costs for modifications or adaptations to the facility required to assure the health and safety of individuals or to meet the requirements of the applicable life safety code.  Payment for Residential Supports does not include payments made directly to members of the individuals' immediate family.  Payments will not be made for routine care and supervision which would be expected to be provided by immediate family members or for which payment is made by a source other than Medicaid.

The method by which the costs of room and board are excluded from payment for residential supports is specified in Appendix I-5.
	svapdxC1_1_prnt:dtServicesPrnt:3:svapdxC1_1a_prnt:svcLimDscr: All providers of Residential Supports shall be in compliance with K.A.R. 30-63-21 through 30-63-30.

Residential Supports for adults are provided for individuals 18 years of age or older and must occur in a setting, without regard to siblings, where the person does not live with someone who meets the definition of family, and are provided by entities licensed by KDADS-CSP.
Children’s Residential Supports provide direct assistance to persons in order to meet their daily living situation and serve to maintain or increase adaptive, capabilities, independence, integration and participation in the community.  Children’s Residential Services are for children not in the custody of DCF and are between the ages of 5 and 22.  These services are provided outside the family home in a home which;
1.	 Is licensed by KDHE as a family foster home, meets all State or KDADS requirements, or is another residential setting that is approved by KDADS.
2.	Serves no more than two (2) children unrelated to the family foster care provider, and;
3.	Is located in or near the child’s home community and school so the child remains in contact with the natural family, if appropriate, and maintains established community connections such as but not limited to; the child’s school and teachers, friends and neighbors, community activities, church and health care professionals.

Integrated Service Plans for which it is determined that the provision of both Residential Supports and Day Supports would constitute a duplication of services will not be approved.
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Any provider found identified to have been substantiated for prohibited offenses as listed in KSA 39-970 & 65-5117 is not eligible for reimbursement of services under Medicaid funding.


Medicaid enrolled providers.

Consistent with the Developmental Disabilities Reform Act, Providers;

*  Must submit policies and procedures for KDADS-CSP approval.
*  All staff must be in compliance with the KDADS Background check policy.
*  All staff must be trained in medication administration and Abuse, Neglect and Exploitation.

Providers must also be a Medicaid or KMAP enrolled provider; and must either contract with a KanCare MCO or be an approved out-of-network provider with a KanCare MCO.
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	svapdxC1_1_prnt:dtServicesPrnt:4:svapdxC1_1a_prnt:svcDef: Supported Employment is competitive work in an integrated setting with on-going support services for individuals who have I/DD.  Competitive work is work for which an individual is compensated in accordance with the Fair Labor Standards Act.  An integrated work setting is a job site that is similar to that of the general work force.  Such work is supported by any activity needed to sustain paid employment by persons with disabilities.

Supported Employment services are ongoing supports to participants who, because of their disabilities, need intensive ongoing support to obtain and maintain an individual job in competitive or customized employment, or self-employment, in an integrated setting in the general workforce for which an individual is compensated at or above the minimum wage, but not less than the customary wage and level of benefits paid by the employer for the same or similar work performed by individuals without disabilities. The outcome of this service is sustained paid employment at or above the minimum wage in an integrated setting in the general workforce, in a job that meets personal and career goals.

The following supported employment activities are designed to assist individuals in acquiring and maintaining employment:

1.  Individualized assessment.

2.  Individualized job development and placement services that create an appropriate job match for the individual and the employer.

3.  Ongoing support services necessary to assure job retention as identified in the person-centered support plan.

4.  Training in related skills essential to secure and retain employment.

Documentation is maintained in the file of each participant receiving this service that the service is not available under a program funded under section 110 of the Rehabilitation Act of 1973 or the Individuals with Disabilities Education Act (20 U.S.C., 1401 et seq.) and FFP is not claimed for incentive payments, subsidies, or unrelated vocational training expenses such as the following:  1)  Incentive payments made to an employer to encourage or subsidize the employer's participation in a supported employment program, 2) Payments that are passed through to users of supported employment programs; or 3) Payments for training that is not directly related to an individual's supported employment program.

Transportation between the participant's residence and the employment site as a component part of supported employment individual employment services and the cost of this transportation is included in the rate paid to providers of supported employment individual employment supports services.
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b.  Supported employment activities must not be provided until the individual has applied tot the local Rehabilitation Services office.  The HCBS/I-DD Waiver will fund Supported Employment activities until the point in time when Rehabilitation Services funding for Supported Employment begins.  The HCBS-I/DD waiver funded Supported Employment activities must not be provided simultaneously with activities directly reimbursed by Kansas Vocational Rehabilitation Services.  If a member wants to pursue competitive employment in an integrated setting, the member must apply for Vocational Rehabilitation services.  Members get assistance from their TCM to access this support option.  Once that service option is made available to the member, supported employment services cannot be accessed through this waiver, to ensure no duplication of services.

c.  Supported Employment cannot be provided in a sheltered work setting.
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Medicaid Enrolled Provider.

 Consistent with the Developmental Disabilities Reform Act, Providers;

*  Must submit policies and procedures for KDADS-CSP approval.
*  All staff must be in compliance with the KDADS Background check policy.
*  All staff must be trained in medication administration and Abuse, Neglect and Exploitation.

Providers must also be a Medicaid or KMAP enrolled provider; and must either contract with a KanCare MCO or be an approved out-of-network provider with a KanCare MCO.
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	svapdxC1_1_prnt:dtServicesPrnt:5:svapdxC1_1a_prnt:svcDef: Kansas is promoting true choice by making options available to the participant or responsible party by entering into an employment support with the Financial Management Services (FMS) provider and to work collaboratively with the FMS to ensure the receipt of quality, needed support services from direct support workers. The participant retains the primary responsibility as the common law employer. FMS service will be provided through a third party entity.
The MCO will ensure that persons seeking or receiving participant-directed services have been informed of the benefits and responsibilities of the participant-direction and provide the choice of FMS providers. The choice will be presented to the person initially at the time participant-direction is chosen and annually during his/her plan of care planning process, or at any time requested by the participant or the person directing services on behalf of the participant. The MCO is responsible for documenting the provider choice. In addition, The MCO will be responsible for informing the participant of the process for changing or discontinuing an FMS provider and the process for ending participant-direction. The MCO will be responsible for informing the participant that agency-directed services can be made at any time if the participant no longer desires to participant-direct his/her service(s).
The FMS provider will provide information regarding participant direction relating to employer responsibilities, including potential liabilities associated with participant direction. Participant-direction (K-PASS participant-direction tool kit) is available to all participants through the KDADS website. The participant and participant's representative are responsible for working collaboratively with their FMS provider to meet shared objectives. These objectives may include: 
•	Participant is receiving high quality services. 
•	Participant receives needed services from qualified workers.
•	Tasks are provided in accordance with state law governing participant-direction, Medicaid and the State of Kansas requirements, and the plan of care is authorized by MCO.
FMS support is available for the participant (or the person assigned by the participant, such as a representative, family member, parent, spouse, adult child, guardian) who has chosen to participant-direct some or all services, to assist the participant by performing administrative and payroll functions. FMS support will be provided within the scope of the Employer Authority model. The FMS is available to participants who reside in their own private residences or the private home of a family member and have chosen to participant-direct their services. FMS assists the participant or participant’s representative by providing two distinct types of tasks:  (1) Administrative Tasks and (2) Information and Assistance (I & A) Tasks. The FMS provider is responsible for certain administrative functions, tasks include, but are not limited to, the following:
•	Verification and processing of time worked and the provision of quality assurance;
•	Preparation and disbursement of qualified direct support worker payroll in compliance with federal, state and local tax; labor; and workers’ compensation insurance requirements; making tax payments to appropriate tax authorities;
•	Performance of fiscal accounting and expenditure reporting to the participant or participant’s representative and the state, as required.
•	Assistance to ensure the basic minimum qualifications set by the State are met in order to ensure participant safety, health and welfare. 
Information and Assistance Responsibilities
1.	Explanation of all aspects of participant-direction and subjects pertinent to the participant or participant’s representative in managing and directing services;
2.	Assistance to the participant or participant’s representative in arranging for, directing and managing services; 
3.	Assistance in identifying immediate and long-term needs, developing options to meet those needs and accessing identified supports and services; 
4.	Offers practical skills training to enable participants or representatives to independently direct and manage waiver services such as recruiting and hiring direct service workers, managing workers, and providing effective communication and problem-solving.
This service does not duplicate other waiver services including case management. Where the possibility of duplicate provision of services exists, the participant plan of care shall clearly delineate responsibilities for the performance of activities. 
In addition to the MCO’s responsibility above, the FMS provider is also responsible for informing participant that he/she must exercise responsibility for making the choice to participant-direct his/her attendant care services, understand the impact of the choices made, and assume responsibility for the results of any decisions and choices that was made. The FMS is responsible for clearly communicating verbally and in writing the participants responsibilities relating his/her role as an employer of a direct service worker, the information and assistance provided, at a minimum must include the following:
•	Act as the employer for Direct Support Workers (DSW), or designate a representative to manage or help manage Direct Support Workers. See definition of representative above.
•	Negotiate a FMS Service Agreement with the chosen FMS provider that clearly identifies the roles and responsibilities of the participant and the FMS provider
•	Establish the wage of the DSW(s)
•	Select Direct Support Worker(s)
•	Refer DSW to the FMS provider for completion of required human resources and payroll documentation. In cooperation with the FMS provider, all employment verification and payroll forms must be completed. 
•	Negotiate an Employment Service Agreement with the DSW that clearly identifies the responsibilities of all parties, including work schedule.   
•	Provide or arrange for appropriate orientation and training of DSW(s). 
•	Determine schedules of DSW(s). 
•	Determine tasks to be performed by DSW(s) and where and when they are to be performed in accordance with the approved and authorized POC or others as identified and/or are appropriate. 
•	Manage and supervise the day-to-day HCBS activities of DSW(s). 
•	Verify time worked by DSW(s) was delivered according to the POC; and approve and validate time worked electronically or by exception paper timesheets. 
•	Assure utilization of EVV system to record DSW time worked and all other required documents to the FMS provider for processing and payment in accordance with established FMS, State, and Federal requirements. The EVV/timesheet will be reflective of actual hours worked in accordance with an approved POC. 
•	Process for reporting work-related injuries incurred by DSW(s) to the FMS provider. 
•	Develop an emergency worker back-up plan in case a substitute DSW is ever needed on short notice or as a back-up (short-term replacement worker). 
•	Assure all appropriate service documentation is recorded as required by the State of Kansas HCBS Waiver program policies, procedures, or by Medicaid Provider Agreement. 
•	Inform the FMS provider of any changes in the status of DSW(s), such as changes of address or telephone number, in a timely fashion. 
•	Inform the FMS provider of the dismissal of a DSW within 3 working days. 
•	Inform the FMS provider of any changes in the status of the participant or participant’s representative, such as the participant’s address, telephone number or hospitalizations within 3 working days. 
•	Participate in required quality assurance visits with MCOs, and State Quality Assurance Staff, or other 
Federal and State authorized reviewers / auditors.

FMS providers are required to provide assistance in verifications of employment and citizenship status

FMS providers will be reimbursed a monthly fee per member per month. The per member per month payment was estimated based upon a formula that included all direct and indirect costs to payroll agents and an average hourly rate for direct care workers.  Information was gathered as part of a Systems Transformation Grant study conducted by Myers & Stauffer.  Under the KanCare program, FMS providers will contract with MCOs for final payment rates, which cannot be less than the current FMS rate.

KDADS holds all contracts with the state Medicaid FMS providers:
Organizations interested in providing Financial Management Services (FMS) are required to submit a signed Provider Agreement to the State Operating Agency, KDADS, prior to enrollment to provide the service.
	svapdxC1_1_prnt:dtServicesPrnt:5:svapdxC1_1a_prnt:svcLimDscr: Access to this service is limited to participants who chose to participant-direct some or all of the service(s) when participant-direction is offered. 
FMS service is reimbursed per member per month. FMS service may be accessed by the participant at a minimum monthly or as needed in order to meet the needs of the participant.  A participant may have only one FMS provider per month.
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	svapdxC1_1_prnt:dtServicesPrnt:5:svapdxC1_1a_prnt:dtProviderTypesDetail:0:svapdxC1_1b_prnt:pvdQualCert: N/A
	svapdxC1_1_prnt:dtServicesPrnt:5:svapdxC1_1a_prnt:dtProviderTypesDetail:0:svapdxC1_1b_prnt:pvdQualOthStd: Enrolled FMS providers will furnish Financial Management Services according to Kansas model.  The provider requirements will be published and placed on the Kansas Medical Assistance Program (KMAP) website and/or in the KanCare MCO provider manuals and websites.  
Organizations interested in providing Financial Management Services (FMS) are required to submit a signed Provider Agreement to the State Operating Agency, KDADS, prior to enrollment to provide the service.  The agreement identifies the waiver programs under which the organization is requesting to provide FMS and outlines general expectations and specific provider requirements.  The agreement will be renewed annually and approval is subject to satisfactory completion of required financial audit. In addition, organizations are required to submit the following documents with the signed agreement:
•	Community Developmental Disability Organization (CDDO) agreement (I/DD only)
•	Secretary of State Certificate of Corporate Good Standing 
•	W-9 form
•	Proof of Liability Insurance
•	Proof of Workers Compensation insurance
•	Copy of the most recent quarterly operations report or estimate for first quarter operations
•	Financial statements (last 3 months bank statements or documentation of line of credit)
•	Copy of the organization's Policies and Procedures manual, to include information that covers requirements listed in the FMS Medicaid Provider Manual.
o	Including process for conducting background checks
o	Process for establishing and tracking workers wage with the participant
The FMS provider agreement and accompanying documentation are reviewed by the State Operating Agency and all assurances are satisfied as part of a readiness review prior to signing by the Secretary of KDADS (or designee).  KanCare MCOs should not credential any application without evidence of a fully executed FMS Provider agreement.
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	svapdxC1_1_prnt:dtServicesPrnt:6:svapdxC1_1a_prnt:svcDef: Assistive Services are supports or items that meet an individual's assessed need by providing and/or promoting the person's health, independence, productivity, or integration in to the community and are directly related to the individual's Person Centered Support Plan (PCSP) with measureable outcomes.  Examples include, but are not limited to wheelchair modifications, ramps, lifts, modifications to bathrooms and kitchens (specifically related to accessability), and assistive technology (i.e. items that improve communication, mobility or assist with activities of daily living (ADLs) or instrumental activities of daily living (IADLs) in the home and work place).

The assistive service(s) purchased must 1) increase the consumer's ability to live independently, or 2) increase or enhance the consumer's productivity, or 3) improve the consumer's health and welfare.
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b)  No home modification will increase the finished square footage of an existing structure.

c)  Purchase or rent of new or used assistive technology is limited to those items not covered through regular Medicaid.

d)  Assistive Services will not be accessed for new construction.

e)  Home modifications will be utilized on property where the recipient leases or owns, in the family home if still living there, but not on agency owned and operated property unless and informed exception is made by KDADS-CSP.

f)  No outside party can be required to subsidize an Assistive Service request.  The contractor must agree to accept full payment from Medicaid.

g)  Up to $300.00 may be approved on an annual basis to pay for the maintenance and or repair of a previously approved Assistive Service.
Costs associated with needed structural modifications to property owned or operated by providers are considered the responsibility of the provider.  The State may grant an exception, but will require the agency to pay for the costs associated with the removal,transfer and re-installation of modifications to the participant's new home.  Participant specific items such as portable lifts and wheelchair modifications would be covered regardless of where the participant lives.
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All general contractor service providers, if required must meet the local city and state building codes. DME service providers must distribute product and services in accordance with K.A.R 30-5-58. 
 
All non-licensed general contractor must present a current certification of worker's compensation and general liability insurance, including proof of business establishment at a minimum of 2 consecutive years.
 
Any property approved for a home modification must be occupied and owned by the participants or the parent or legally responsible individual where the participant resides.  A home modification cannot increase the finished square footage of a home.
 
Durable medical equipment (DME) providers must meet statutory requirement (K.S.A. 65-1626) to provide DME services and be registered with the Kansas Board of Pharmacy.
 
Providers of this service must meet all standards, certifications and licenses that are required for the specific field through which service is provided including but not limited to:  professional license / certification if required; maintenance of clear background as evidenced through background checks of KBI, APS, CPS, and Motor Vehicle screen.
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	svapdxC1_1_prnt:dtServicesPrnt:6:svapdxC1_1a_prnt:dtProviderTypesDetail:1:svapdxC1_1b_prnt:pvdQualOthStd: Providers must also be a Medicaid or KMAP enrolled provider; and must either contract with a KanCare MCO or be an approved out-of-network provider with a KanCare MCO.

All general contractor service providers, if required must meet the local city and state building codes. DME service providers must distribute product and services in accordance with K.A.R 30-5-58. 
 
All non-licensed general contractor must present a current certification of worker's compensation and general liability insurance, including proof of business establishment at a minimum of 2 consecutive years.
 
Any property approved for a home modification must be occupied and owned by the participants or the parent or legally responsible individual where the participant resides.  A home modification cannot increase the finished square footage of a home.
 
Durable medical equipment (DME) providers must meet statutory requirement (K.S.A. 65-1626) to provide DME services and be registered with the Kansas Board of Pharmacy.
 
Providers of this service must meet all standards, certifications and licenses that are required for the specific field through which service is provided including but not limited to:  professional license / certification if required; maintenance of clear background as evidenced through background checks of KBI, APS, CPS, and Motor Vehicle screen.
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	svapdxC1_1_prnt:dtServicesPrnt:7:svapdxC1_1a_prnt:svcDef: Enhanced Care Services (ECS) provide supervision and/or non-nursing physical assistance during a participant’s normal sleeping hours in his/her place of residence.     The ECS worker must be immediately available to provide supervision or physical assistance with tasks such as toileting, transferring, mobility, and medication reminder as needed.   The ECS provider must be ready and able to contact a doctor, hospital, or medical professional in the event of an emergency.   

ECS can be provided as a self-directed or agency-directed service.   The participant or designated representative is responsible for hiring, supervising, and terminating the employment of direct support workers; understanding the impact of those decisions; and assuming responsibility for the results of those decisions.

Enhanced Care Services (ECS) is available to participants who demonstrate an assessed need for a minimum of 6 hours of additional care for overnight support, during the participant's normal hours of sleep, and the assessed need cannot be met by the use of Personal Emergency Response Services (PERS), informal supports or other less restrictive services.
	svapdxC1_1_prnt:dtServicesPrnt:7:svapdxC1_1a_prnt:svcLimDscr: • Only one unit (a minimum of 6 hours) is allowed within a 24-hour period.  
• ECS can be authorized as an overnight respite option to provide relief for the participant's family member who serves as an unpaid primary care giver. When ECS is utilized for the Overnight Respite option, the following criteria are applied:
      •	ECS may not be provided by a participant's spouse OR by a parent of a participant who is a minor child under eighteen years of age.
      •	Participants, who receive ECS in place of Overnight Respite Care services, may not also receive Residential Supports or Personal Care Services as an alternative to Overnight Respite.
      •	Overnight Respite Care and ECS may not be authorized on the same dates of service.
 
• ECS in combination with other HCBS services cannot exceed 24 hours within a 24 hour period.
•       ECS cannot duplicate any services provided through the HCBS program, State Medicaid Plan, or by any other method at no cost or paid through a third-party.
•       ECS must be provided in the participant’s home.  Services providers must remain in the participant’s home for the duration of this service provision in accordance with the Participant’s ISP.   
•       Participants residing in an institution, assisted living facility, residential setting or other type of group home are not eligible for ECS. 
•       Participants in State custody cannot self-direct ECS.
•       The participant’s Integrated Service Plan (ISP) must document that the Participant has an assessed need beyond what can be provided through Personal Emergency Response System (PERS) services.   
•       ECS cannot be provided by a guardian or activated durable power of attorney unless conflict of interest mitigated as ordered by the probate court or a designated representative is appointed to direct the care of the participant.
•       ECS cannot be provided by a Participant’s legally responsible person (spouse or parent of a minor child) or any individual residing in the home with the participant, allowance may be authorized under extenuating circumstances as indicated below:  
o       Participant lives in a rural area, in which access to a provider is beyond a 50 mile radius from the participant’s residence, and the relative or family member is the only provider available to meet the needs of the participant.
o       Participant lives alone and has a severe cognitive impairment, physical disability, or intellectual disability.
o       The participant has exhausted other support options offered by the MCO, and absent ECS would be at significant risk of institutionalization.
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	svapdxC1_1_prnt:dtServicesPrnt:7:svapdxC1_1a_prnt:dtProviderTypesDetail:0:svapdxC1_1b_prnt:pvdQualOthStd: Must be employed by and under the direct supervision of a home health agency licensed by the Kansas Department of Health and Environment, enrolled as a Medicaid provider and contracted with a KanCare MCO (In accordance with K.S.A 65-5115 and K.A.R. 28-51-113); or a community service provider agency licensed by KDADS and affiliated with the participant's CDDO.

1.	Be at least eighteen years of age; or 
2.	Must have a High School Diploma or equivalent; 
3.	Complete KDADS Approved Skill Training requirements, if applicable 
4.	Have the necessary training or skills in order to care for the participant, as requested either by the participant or legal representative, qualified medical provider, or KanCare MCO.
5.      Medicaid enrolled provider, contracted and credentialed with KanCare MCO

All providers must maintain clear background checks of KBI, APS,CPS, Nurse Aid Registry, and Motor Vehicle screen".  Any provider found identified to have been substantiated for prohibited offenses as listed in KSA 39-970 & 65-5117 is not eligible for reimbursement of services under Medicaid funding.
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	svapdxC1_1_prnt:dtServicesPrnt:7:svapdxC1_1a_prnt:dtProviderTypesDetail:0:svapdxC1_1b_prnt:pvdVrfFreq: Kansas provides monitoring and oversight of MCO's verification of HCBS provider qualifications.  This oversight review is completed at least annually by KDADS and reported to the Medicaid Agency.
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2.	Must have a High School Diploma or equivalent; 
3.	Have the necessary training or skills in order to meet the needs of the participant
4.	Must sign an agreement with a Medicaid-enrolled Financial Management Services (FMS)     provider, acting as an administrative agent on behalf of the participant.
5.      Medicaid enrolled provider, contracted and credentialed with KanCare MCO


All providers must maintain clear background checks of KBI, APS,CPS, Nurse Aid Registry, and Motor Vehicle screen".  Any provider found identified to have been substantiated for prohibited offenses as listed in KSA 39-970 & 65-5117 is not eligible for reimbursement of services under Medicaid funding.
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	svapdxC1_1_prnt:dtServicesPrnt:8:svapdxC1_1a_prnt:svcDef: The purpose of this service is to provide support to a consumer who has a medical need that could become critical at anytime.  The medical alert device is a small instrument carried or worn by the consumer which, by the push of a button, automatically dials the telephone of a predetermined responder who will answer the call for help 24 hours a day, 7 days a week.
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Services and equipment must conform to industry standards and any federal, state, and local laws and regulations that govern this service.
The emergency response center must be staffed on a 24 hour/7 days a week basis by trained personnel.
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Services and equipment must conform to industry standards and any federal, state, and local laws and regulations that govern this service.
The emergency response center must be staffed on a 24 hour/7 days a week basis by trained personnel.
	svapdxC1_1_prnt:dtServicesPrnt:8:svapdxC1_1a_prnt:dtProviderTypesDetail:1:svapdxC1_1b_prnt:pvdVrfEnt: KDADS-CSP, The Kansas Department of Health and Environment and the KanCare MCOs.
	svapdxC1_1_prnt:dtServicesPrnt:8:svapdxC1_1a_prnt:dtProviderTypesDetail:1:svapdxC1_1b_prnt:pvdVrfFreq: On-going but at least annually
	svapdxC1_1_prnt:dtServicesPrnt:9:svapdxC1_1a_prnt:svcTaxCat1: [05]
	svapdxC1_1_prnt:dtServicesPrnt:9:svapdxC1_1a_prnt:svcTaxSubCat1: [05010]
	svapdxC1_1_prnt:dtServicesPrnt:9:svapdxC1_1a_prnt:svcTaxCat2: [99]
	svapdxC1_1_prnt:dtServicesPrnt:9:svapdxC1_1a_prnt:svcTaxSubCat2: [99]
	svapdxC1_1_prnt:dtServicesPrnt:9:svapdxC1_1a_prnt:svcTaxCat3: [99]
	svapdxC1_1_prnt:dtServicesPrnt:9:svapdxC1_1a_prnt:svcTaxSubCat3: [99]
	svapdxC1_1_prnt:dtServicesPrnt:9:svapdxC1_1a_prnt:svcTaxCat4: [99]
	svapdxC1_1_prnt:dtServicesPrnt:9:svapdxC1_1a_prnt:svcTaxSubCat4: [99]
	svapdxC1_1_prnt:dtServicesPrnt:9:svapdxC1_1a_prnt:svcType: [3]
	svapdxC1_1_prnt:dtServicesPrnt:9:svapdxC1_1a_prnt:svcAltName: Specialized Medical Care
	svapdxC1_1_prnt:dtServicesPrnt:9:svapdxC1_1a_prnt:svcDef: This service provides long-term nursing support for medically-fragile and technology-dependent beneficiaries. The required level of care must provide medical support for beneficiaries needing ongoing, daily care that would otherwise require the beneficiary to be in a hospital. The intensive medical needs of the beneficiary must be met to ensure that the person can live outside of a hospital or intermediate care facility for persons with an intellectual disability.

For the purpose of this waiver, a provider of Specialized Medical Care must be an RN or an LPN under the supervision of an RN.  Providers of this service must be trained with the medical skills necessary to care for and meet the medical needs of beneficiaries within the scope of the State’s Nurse Practice Act.

The service may be provided in all customary and usual community locations including where the beneficiary resides and socializes.

It is the responsibility of the provider agency to ensure that qualified nurses are employed and able to meet the specific medical needs of the beneficiaries.

Specialized medical care does not duplicate any other Medicaid state plan service or other services available to the beneficiary at no cost.

Providers of this service will be reimbursed for medically appropriate and necessary services relative to the level of need as identified in the integrated service plan.
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Specialized Medical Care Services recipients may not also receive Residential Supports or Personal Care Services as an alternative to Specialized Medical Care Services.
 
Specialized Medical Care services are limited to a maximum of twelve hours per day or 1448 units per month.  One unit is equal to 15 minutes.

Services furnished to a beneficiary who is an inpatient or resident of a hospital, nursing facility, ICF/I/D, or IMD are not reimbursable.

Specialized Medical Care services furnished through the waiver are available as an “extended State plan service” for I/DD participants. Individuals who are eligible to receive EPSDT services may access Specialized Medical Services through the Medicaid state plan.  Waiver limits do not apply to individuals receiving benefits under EPSDT.
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Any provider found identified to have been substantiated for prohibited offenses as listed in KSA 39-970 & 65-5117 is not eligible for reimbursement of services under Medicaid funding.


Providers must also be a KanCare enrolled provider; and must either contract with a KanCare MCO or be an approved out-of-network provider with a KanCare MCO.
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	svapdxC1_1_prnt:dtServicesPrnt:10:svapdxC1_1a_prnt:svcDef: Supportive Home Care services are provided by an agency (not self-directed by the person receiving services)  to assist a person living  with;
Someone meeting the definition of family.  OR;
A setting where a child, five to 21 years of age, who is in the custody of the Kansas Department Aging and Disability Services but not living with someone meeting the definition of family. OR;
A setting in which a child, 15 years of age or older, who resides in a setting with persons who do not meet the definition of family and have not been appointed the legal guardian or custodian. 
Note:  Family is defined as any person immediately related to the beneficiary.  Immediate-related family members are parents (including adoptive parents), grandparents, a spouse, aunts, uncles, sisters, brothers, first cousins and any step-family relationships.

These are individualized (one-to-one)services that provide direct assistance to waiver participants in daily living and personal adjustment, attendant care, assistance with medications that are ordinarily self-administered and accessing medical care, supervision, reporting changes in the recipient's conditions and needs, extension of therapy services, ambulation and exercise, household services essential to health care at home or performed in conjunction with assistance in daily living (e.g. shopping, meal preparation, clean-up after meals, bathing, using appliances, dressing, feeding, bed-making, laundry and cleaning the bathroom and kitchen) and household maintenance related to the recipient.  The Supportive Home Care worker can accompany or transport the recipient to accomplish any of the tasks listed above to provide essential supervision or support for community activities.

It is the expectation that program participants who need assistance with activities for daily living (ADL) or independent activities of daily living (IADL) tasks to receive those supports from informal supports, which may include relatives, friends, or community supports. These informal supports should not be replaced by formal supports for the purpose of accessing services.  and who live with persons capable of performing these tasks, should rely on these informal/natural supports for this assistance unless there are extenuating or specific circumstances that have been documented in the Integrated Service Plan. 

In accordance with this expectation, a member who has access to the informal supports of a capable person will not be allotted SHC for instrumental activities of daily living on their Integrated Service Plan, in accordance with the capable person policy.  Specifically, no time will be allowed on the Integrated Service Plan for SHC to complete activities such as lawn care, snow removal, shopping, ordinary housekeeping or laundry or meal preparation as these tasks can be completed in conjunction with activities done by the capable person.  SHC may be reimbursed for preparation of a specialized diet that is medically prescribed and requiring specialized preparation or designed specifically for the participant's dietary needs as assessed by the MCO and identified on the integrated service plan/plan of care. 

?	General Exceptions: If a capable person refuses to or is unable to provide informal support for instrumental activities for daily living, the refusal or inability to perform the task(s) must be documented in a writing signed by the Capable Person.  The capable person will not be reimbursed to perform these services, but the individual may have the services allocated on their integrated service plan and provided by an agency-directed service or through a new SHC provider, who is not a capable person for the individual.

?	The service must occur in the home or community location meeting the setting requirements as defined in the “HCBS Setting Final Rule”. 
o	Service provided in a home school setting must not be educational in purpose.  
o	Services furnished to an individual who is an inpatient or resident of a hospital, nursing facility, intermediate care facility for persons with Intellectual Disability (ICF-ID), or institution for mental disease are not covered. 

c.	SHC will be coordinated by the KanCare MCO Care Manager and arranged for, and purchased under the individual or legally responsible party’s written authority, and paid through an enrolled fiscal management service agent consistent with and not exceeding the individuals INtegrated Service Plan.  
?	A SHC provideer may not perform any duties not delegated by the participant or participant’s representative with the authority to direct services or duties as approved by the participant's physician and must be identified as a necessary task in the plans of care. SHC may not be provided by the parent or legal guardian for the minor program Participant.
?	The cost associated with the provider traveling to deliver this service is included in the rate paid to the provider. Non-emergency Medical Transportation (NEMT) service is a state plan service and can be accessed through the participant's chosen KanCare MCO.
?	Participants under the age of 21 who are eligible to receive EPSDT services may access those services through the Medicaid state plan. SHC targeted for this population are non-duplicative of services provided under EPSDT.
	svapdxC1_1_prnt:dtServicesPrnt:10:svapdxC1_1a_prnt:svcLimDscr: a)	Supportive home care may not be provided by a recipient‘s spouse or by a parent of a recipient who is a minor child under eighteen years of age.
b)	Supportive home care recipients may not also receive Residential Supports or Personal Care Services. 
c)	 Supportive Home Care (SHC) services may not be provided in a school setting and may not be used for education or as a substitute for educationally related services or for transition services as outlined in the individual‘s Individual Education Plan. In order to verify that SHC services are not used as a substitute, an SHC services Schedule (MR-10) should clearly define the division of educational services and SHC services. Educational services should be equal to or greater than seven hours per day in which school is regularly in session. These hours do not have to be consecutive hours. The minimal numbers of hours required for kindergarten students is seven hours per day for those who are eligible for full-day kindergarten services and three and-a-half hours per day for those students who are eligible for half-day kindergarten.
 
d)	Supportive home care services are limited to a maximum of eight hours per day in any given month, and to only the activities described above unless sufficient rationale is provided for hours in excess of eight hours per day. The absolute maximum allowable supportive home care is twelve hours per day.
 

e)	A recipient can receive supportive home care services from more than one worker, but no more than one worker can be paid for services at any given time of the day.

f)	Supportive home care services can not be provided to a recipient who is an inpatient of a hospital, a nursing facility, or an ICF/ID when the inpatient facility is billing Medicaid, Medicare and/or private insurance. 

It is the expectation that program participants who need assistance with  instrumental activities of daily living (IADL) tasks receive those supports from informal supports, if available.   These informal supports may  include relatives or friends that live with the person receiving HCBS services. These informal supports should not be replaced by formal supports for the purpose of accessing services.  Participants who live with persons capable of performing these tasks, should rely on these informal/natural supports for IADL assistance unless there are extenuating or specific circumstances that have been documented in the plan of care. 
In accordance with this expectation, a member who has access to the informal supports of a capable person will not be allotted PCS for instrumental activities of daily living (IADL) tasks on their plan of care.  Specifically, no time will be allowed on the Plan of Care for PCS to complete activities such as lawn care, snow removal, shopping, ordinary housekeeping or laundry or meal preparation as these tasks can be completed in conjunction with activities done by the capable person.  

?	General Exceptions: 
•	If a capable person refuses to or is unable to provide informal support for instrumental activities for daily living, the refusal or inability to perform the task(s) must be documented in writing and signed by the Capable Person.  The capable person will not be reimbursed to perform these services, but the individual may have the services allocated on their plan of care and provided by an agency-directed service or through a new PCS provider, who is not a capable person for the participant.
•	PCS may be reimbursed for preparation of a specialized diet that is medically prescribed and requiring specialized preparation or designed specifically for the participant's dietary needs as assessed by the MCO and identified on the integrated service plan/plan of care.


A description of expectations for supportive home care workers must be maintained and available for review. The descriptions are subject to audit.

 If services are being provided to children accessing services from the Local Education Authority, a separate description of expectations for supportive home care workers (one for when in school and one for when not in school) may be appropriate and must also be available for review.  The services provided in this waiver will in no way supplant those available through a child's IEP or IFSP or services available through Section 504 of the Rehabilitative Services Act of 1973. The descriptions are also subject to audit.

As a part of the Integrated Service Plan development process, the needs of all persons receiving Supportive Home Care Services are assessed on an individual basis and, if Day Supports are also needed, then the need for Supportive Home Care services are limited to those times not covered by the Day Supports.

Children receiving care in licensed foster care settings do not have the option to self-direct services.  All services must be provided through the agency directed service model.
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The KanCare enrolled provider must affiliate with the Community Developmental Disability Organization(s) in the areas for which it chooses to provide services.

Supportive Home Care providers must be at least 18 years of age OR have at least a high school diploma or GED.  A parent may not provide support to his/her minor child.

Supportive Home Care providers are required to pass background checks consistent with the KDADS Background Check Policy and comply with all regulations related to Abuse, Neglect and Exploitation.

Providers must also be a KanCare enrolled provider; and must either contract with a KanCare MCO or be an approved out-of-network provider with a KanCare MCO.
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	svapdxC1_1_prnt:dtServicesPrnt:11:svapdxC1_1a_prnt:svcDef: Wellness Monitoring is a process whereby a registered nurse evaluates the level of wellness of a participants to determine if the participants is properly using medical health services as recommended by a physician and if the health of the participant is sufficient to maintain him/her in his/her place of residence without more frequent skilled nursing intervention.

Wellness Monitoring includes checking and/or monitoring the following;
1.  Orientation to surroundings
2.  Skin Characteristics
3.  Edema
4.  Personal Hygiene
5.  Blood Pressure
6.  Respiration
7.  Pulse
8.  Adjustments to medication
For members who access this service, the results will be included in information shared between the member's TCM and MCO care management staff.

The Registered Nurse providing the Wellness Monitoring will not also provide any services performed by a personal assistant or supportive home care provider as a mechanism to prevent duplicative billing with Personal Assistant and Supportive Home Care.
	svapdxC1_1_prnt:dtServicesPrnt:11:svapdxC1_1a_prnt:svcLimDscr: Participants must have medical conditions that require monitoring if they are not receiving skilled nursing care.  Only one visit by a Registered Nurse, per 60 days, is covered.
A participant eligible for wellness monitoring lives in a non-institutional setting and, through the utilization of wellness monitoring is visited no more often than every 60 days, is able to maintain his/her independence at home, or in an alternative living arrangement.  This service is provided by Registered Nurses only, who may be employed by home health agencies licensed by the Department of Health and Environment, KDADS licensed agencies, public health departments or Community Service Providers.  Direct medical intervention is obtained through the appropriate medical provider and is not funded by this program.
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Any provider found identified to have been substantiated for prohibited offenses as listed in KSA 39-970 & 65-5117 is not eligible for reimbursement of services under Medicaid funding.


Providers must also be a KanCare enrolled provider; and must either contract with a KanCare MCO or be an approved out-of-network provider with a KanCare MCO.
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Providers must also be a Medicaid or KMAP enrolled provider; and must either contract with a KanCare MCO or be an approved out-of-network provider with a KanCare MCO.
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	svapdxC1_2:svcCsMgmtEnt: Case management services for participants served on the HCBS I/DD Waiver are provided by individuals employed by entities annually licensed by the Kansas Department for Aging and Disabilities Services and contracting with KanCare MCOs. These entities are also enrolled Medicaid providers for Developmental Disabilities Targeted Case Management services. Each individual case manager is required to have met the following education and training requirements:
•	Six months full time experience in a field of human services; and
•	A bachelor degree; or additional full-time experience in the field of developmental disabilities services, which may be substituted for the degree at the rate of 6 months of full-time experience for each missing semester of college; and
•	Successful completion of the designated case management training and assessment by scoring eighty five percent or higher on each module.
The KanCare MCOs will work with the participant, the participant's TCM and the other persons in the participant's support planning team, to assist in the development of an integrated serevice plan that addresses the service and support needs across the member’s life and to assist the member in identifying and accessing services and supports beyond the I/DD waiver services.  This will be a part of the KanCare MCOs’ administrative functions around care management and member support within the KanCare program.  The work of the KanCare MCO staff will supplement the effort of the member’s I/DD waiver and TCM providers.
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CDDOs and Community Service Providers have the discretion to determine which criminal background check(s) it will use.  Background checks are conducted according to KDADS policy or through the Kansas Bureau of Investigation.
CDDOs and CSPs and other affiliates are responsible for ensuring background checks are completed on their employees and employees of persons or families for whom they perform administrative duties.  CDDOs, CSPs and other affiliates may require additional or follow-up background checks as they deem appropriate.  Results of background checks must be available for review by authorized KDADS, CDDO, KDHE and KanCare MCO staff.
KDADS regional field staff review staff files as a part of their on-going provider review process.  As a part of the file review, regional staff  confirm that documentation is present that the person has passed the criminal background investigation.
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c.  Kansas Department of Health and Environment-Kansas Nurse Aid Registry
The State of Kansas Department for Children and Families is responsible for maintaining the Adult and Child Protective Services Registries and the Kansas Department of Health and Environment is responsible for maintaining the Kansas Nurse Aid Registry.
CDDOs and CSPs, and other affiliates are responsible for ensuring background checks are completed on their employees and employees of persons or families for whom they perform administrative duties.  CDDOs, CSPs and other affiliates may require additional or follow-up background checks as they deem appropriate.  Results of background checks must be available for review by authorized KDADS, CDDO, KDHE and KanCare MCO staff.
KDADS regional Quality Enhancement staff review staff files as a part of their on-going provider review process.  As a part of the file review, Quality Management staff confirm that documentation is present that the person has passed the required abuse registry screenings
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	svapdxC2_3:svcPolRelQualCntl: A relative/legal guardian my provide, whenever the relative/legal guardian is qualified to provide services as specified in Appendix C-3, supportive home care, personal assistant services (if the participant lives with the relative/guardian) and sleep cycle support services.  Kansas has no policy that limits the amount of the identified needed support provided by a specific person.  The person-centered planning process is the key to determine if the legal guardian will be a paid provider of supports.  The plan should indicate the specific types of services that will be provided by the legal guardian and how it was determined that it was in the best interest of the participant that the specific services would be provided by the legal guardian.
Limitations on the amount of services are governed by the assessed need of the participant and monitored by the participant's KanCare MCO.  In addition, assurance that services provided by a relative/legal guardians are in the best interests of the consumer are monitored in periodic review by KDADS Field staff as well as ongoing monitoring by the consumer’s chosen KanCare MCO.  Assurance that payments are made only for services rendered provided through the KanCare MCOs’ corporate compliance/program integrity activities, as well as monitoring and review of fraud, abuse and waste activities/outcomes via the state’s Quality Improvement Strategy.

Court appointed legal guardians of adults receiving Medicaid-funded home and community based services must comply with state law regarding guardianship and reporting of potential conflicts of interest to the court (K.S.A. 59-3068).  If a conflict of interest exists, legal guardians of adults receiving Medicaid-funded home and community based services must designate a representative to direct the services of an individual the guardian provides supports to and represents.  Annually, the legal guardian will provide the State or designee with a file-stamped copy of the special or annual report in which the conflict of interest is disclosed.
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The following timelines are established with regard to provider enrollment; 
1. Mail provider enrollment packets within two (2) business days of request. 
2. Process provider applications and updates within five (5) business days of receipt. 
3. Notify providers of acceptance/rejection within ten (10) business days of receipt of the application. This notification includes information regarding the provider‘s program billing, NPI, and other information as the State may require. 
4. Supply provider with SCPCS code listings within five (5) business days of request. 
5. Update institutional rates on the provider master file within two (2) business days of receipt. 
6. Provide minutes of provider enrollment meetings to the State within ten (10) business days.
Consumers of HCBS-i/DD waiver services have the right to choose who provides their services, within established guidelines regarding provider qualifications.  Any qualified provider of those services may enroll through the Medicaid agency, Kansas Department of Health and Environment, (KDHE), for the Kansas Medical Assistance Program; and also must contract with, and meet the contracting terms of, the KanCare MCOs.
In addition to broad scale information and outreach by the state and the KanCare MCOs for all Medicaid providers, the providers that support HCBS waiver members have received additional outreach, information, transition planning and education regarding the KanCare program, to ensure an effective and smooth transition.  In addition to the broader KanCare provider outreach (including educational tours and weekly stakeholder update calls).  the providers that support HCBS waiver members have had focused discussions with state staff and MCO staff the KanCare program; about transition planning (and specific flexibility to support this) and about member support in selecting their KanCare plan.  The requirements, procedures and timeframes to quality have been clearly communicated via state and MCO information development and outreach as described above, and also via standardized credentialing applications and state-approved contracts which MCOs offered to each existing provider; and related information, including provider manuals has been made available via state and MCO websites.
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	svapdxD1_1:plnDevRspCSMgrQualDscr: Case management services for participants on the I/DD HCBS Waiver are provided by individuals employed by entities annually licensed by the Kansas Department for Aging and Disabilities Services that are also enrolled Medicaid providers for Developmental Disabilities Targeted Case Management services. Each individual case manager is required to have met the following education and training requirements:
• Six months full time experience in a field of human services; and
• A bachelor degree; or additional full-time experience in the field of developmental disabilities services, which may be substituted for the degree at the rate of 6 months of full-time experience for each missing semester of college; and
• Successful completion of the designated case management training and assessment by scoring eighty five percent or higher on each module.

Regarding Amerigroup: Service Coordinators must have at least two years of experience working with individuals with chronic illness, comorbidities, and/or disabilities in a Service Coordinator, Case Management, Advocate or similar role.  A Masters degree is preferred however, education/experience for Service Coordinators must include one of the following
• Bachelors degree from an accredited college or university in Nursing, Social Work, Counseling, Special Education, Sociology, Psychology, Gerontology, or a closely related field, or State Waiver;
• Bachelors Degree in an unrelated field and at least two years of geriatric experience; or
• In lieu of a bachelor’s degree, six years of case management experience.

Regarding Sunflower: Sunflower employs an Integrated Care Team approach for Service Plan
Development. Teams assisting with the development of comprehensive plans of care for members  are generally comprised of multidisciplinary clinical and nonclinical staff.  Care managers are Registered Nurses and Master’s level Behavioral Health clinicians with care management experience and, as applicable to the position, expertise including adult and pediatric medical, maternity and behavioral health/psychiatric care. 

Regarding United:  Service plans are developed by licensed nurses or licensed social workers.
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	svapdxD1_2:plnDevrOthSvcAllwd: 1
	svapdxD1_2:plnDevrOthSvcSfg: The State has established the following safeguards to ensure that integrated service plan development is conducted in the best interests of the participant.
* The State employs 26 KDADS Regional Field Staff. These individuals are assigned specific CDDO service areas around the State and are responsible for assuring that participants receive quality services. This is done through ongoing observation, monitoring and feedback of the services provided by the community service provider.
Local CDDOs are also responsible for the development and implementation of local Quality Assurance processes that includes participation of providers, parents/guardians and consumers of services. These local CDDO review committee‘s work collaboratively with the 26 KDADS Regional Field Staff.
* The Regional Field Staff, on a quarterly basis, review the services of a sample of waiver participants through the Kansas Lifestyle Outcomes II survey process. This process identifies outcomes related to service provision and whether those outcomes are being met by the entity responsible for the provision of services. 
* The Targeted Case Manager develops a person centered support plan or integrated service plan based a variety of resources including the DDP, a needs assessment and information gathered from people who know and care about the person receiving services. The person centered plan is an individualized service plan that identifies the needs, supports, and services necessary and are developed in partnership with the individual, and if appointed, the legal guardian.
* The participant is supported in making informed choices regarding;
     *Services and supports
     *Self-direction (employer and/or budget options, if available) [Participants that choose the self-direct option are provided opportunities for training to more effectively handle their self-directing responsibilities. Also, these persons are provided support in understanding the benefits / rights /limitations and the responsibilities and the potential liabilities of self-direction. Liabilities may include not having staff at all times, due to staff recruiting, retention or availability issues that are the individual‘s responsibility under self direction.] 
     *Providers, agencies, and case managers.  The participant is supported in making independent choices of self-direction or among providers regardless of the affiliation of the case manager. 
     * Choice is offered at least annually, regardless of current provider or if the person has self-direction, or at other life choice decision points, or any time at the request of the individual. Individuals are provided information about the full range of waiver services by CDDOs and by MCO care management staff.
     * Choice is documented with the consumer signature and place for review in the individual case file.
     * The Integrated Service Plan Person-centered Support Plan and choice documentation is monitored by KDADS Regional Field staff and the KanCare MCOs as a component of waiver assurance and minimum standards.
     * The Integrated Service Plan and Person-centered Support Plan which are modified to meet change in needs, eligibility, or preferences, or at least annually.
The KanCare MCOs will work with the participant, the participant's TCM and the other persons in the participant's support planning team, to assist in the development of an integrated service plan that addresses the service and support needs across the participant's life and to assist the participant in identifying and accessing services and supports beyond the I/DD waiver services.  This will be a part of the KanCare MCOs’ administrative functions around care coordination and participant support within the KanCare program.
	svapdxD1_3:plnPtcSpptDscr: Consistent with the Developmental Disabilities Reform Act of 1995 and further with K.A.R. 30-63-21, the provider(s) of services shall prepare a written person-centered support plan for each person served that shall meet the following requirements;
The relevant requirements are;
1.  Be developed only after consultation with the following;
    A)  The participant;
    B)  The participants' legal guardian, if one has been appointed, and;
    C)  Other individuals from the participants' support network as the person or the persons' guardian chooses.
2.  Contain a description of the persons' preferred lifestyle.
3.  The plan must list and describe the necessary activities, training, materials, equipment, assistive technology and services that are needed to assist the participant to achieve the participant's preferred lifestyle.  the participant's case manager will be responsible for coordination of the plan.
All participants have the opportunity, to the extent he/she chooses, to participate in the development of his/her person-centered plan.  The CDDO is responsible for informing the participant of the types of waiver services available in the CDDO are and a list of all of the providers of those services.  The participant’s case manager is responsible for and assisting the participant in his/her effort to meet with waiver providers to discuss how the provider can meet the participants’ needs.  In addition, the case manager is responsible for informing the consumer of training opportunities that are available to assist the participant in becoming more active in his/her role in the planning process to the extent that he/she chooses.
Training topics would include but are not limited to;
•	Person-centered planning models
•	Self-Advocacy and;
•	Rights and Responsibilities
A complete copy of K.A.R. 30-63-21 is available to CMS upon request.

The KanCare MCOs will work with the participant, the participant’s TCM and the other participants in the person’s support planning team, to assist in the development of an integrated service plan that addresses the service and support needs across the participant's life and to assist the participant in identifying and accessing services and supports beyond the I/DD waiver services.  This will be a part of the KanCare MCOs’ administrative functions around care management and member support within the KanCare program.

The Person-Centered Planning process includes the development of the Person-Centered Plan, Individualized Education Plan, Behavior Management and Support Plan, Emergency Backup Plan, and other plans that are designed to identify the needs of an individual and determine the appropriate level of supports and services to meet those needs.  Information from the person-centered planning process will be incorporated in the MCO’s Integrated Service Plan of Care.  The process also includes the development of future goals and indication of preferred lifestyle choices, which are identified and included in the Person Centered Support Plan, which is developed by an individual’s Targeted Case Manager (TCM) in conjunction with the individual and their support team, including the individual’s MCO.
	svapdxD1_4:plnDevProc: All applicants for program services must undergo an assessment to determine functional eligibility for the program. The Functionally Eligibility Instrument (FEI) is utilized to determine the Level of Care eligibility for the HCBS program.  The state’s eligibility contractor conducts the assessment of the applicant within five (5) working days of the referral, unless a different timeframe is requested by the applicant or his/her legal representative, if appropriate. Participants are informed of services options available through the program by the MCO during the process of plan of care development. The participant will indicate his/her choice to receive home and community based services on the Participant Choice Form of the Plan of Care (POC). This information is revisited by the MCO during the plan development process and specific services are identified that will best meet the participant's needs.  During the Integrated Service Plan development, the MCO will complete a needs assessment for the participant that will identify the necessary services to meet the needs of the participant. 

The Integrated Service Plan (ISP) is developed during a face-to-face meeting with the participant, guardian (if applicable), the I/DD targeted case manager, the MCO and any selected representatives that the participant chooses to be involved.  The location of the meeting is normally in the participant’s home but arrangements can be made for another location if the participant desires. Date and time is always coordinated based on the convenience of the participant and the participant’s representative, if applicable.  The initial POC must be developed within seven (7) working days of financial eligibility determination and must include the MCO informing the participant of all available service options and providers for whom the participant can access.  The development of the ISP is finalized upon participant review and signed authorization.  A copy of the ISP developed during the face-to-face meeting will be provided to the participant at the time of the meeting.  The participant must sign an acknowledgement that the MCO has informed him/her of all service options and available providers of those services.  Services provided are based upon the needs of the participant identified through the needs assessment and clearly documented on the participant’s ISP.  The in-person health plan, needs assessment, and integrated service plan must be completed to allow the participant to begin receiving services within fourteen (14) working days of financial eligibility determination. 

The MCO must have a face-to-face meeting with the participant, guardian (if applicable), and any selected representatives every six (6) months.  During this face-to-face meeting, the ISP will be reviewed and updated in accordance with the participant’s current needs.  Any change to services needs requires a new ISP be completed.  A participant requesting a change of provider must inform MCO and allow thirty (30) days for the transition unless extenuating circumstance (i.e. ANE).  The ISP will be updated in accordance with the participant’s change in provider.  For each service change the ISP must be signed or resigned by both the MCO and the participant or participant’s representative. 

A participant’s ISP is developed based on the information gathered from the following:
•	Functional Eligibility Assessment
•	Needs Assessment
•	Health Assessment, if applicable

The participant's ISP takes into account information gathered from the Functional Eligibility Instrument, which identify potential risk factors.  The ISP will document the types of services to be furnished, the amount, frequency, and duration of each service, and the type of provider to furnish each service (including informal services and providers).  

With the participant’s approval, family participants or other individuals designated by the participant are encouraged to participate, to the greatest extent possible, in the development and implementation of the ISP. If the participant has a court appointed guardian/conservator or an activated durable power of attorney for health care decisions, the guardian/conservator or the holder of the activated durable power of attorney for health care decisions must be included and all necessary signatures documented on POC.  The participant’s desired outcomes and preferences are discussed when determining the services to be included in the ISP.

It is the expectation that program participants who need assistance with daily living (ADL) or independent activities of daily living (IADL) tasks and who live with persons capable of performing these tasks, should rely on these informal/natural supports for this assistance unless there are extenuating or specific circumstances that have been documented in the plan of care. The participant’s available natural/informal supports and services provided by the natural supports must be clearly reported on the needs assessment and POC.  

The MCO completes the appropriate forms indicating service tasks necessary to enable the participant to live safely in the most integrated environment possible. A physician’s statement may be required if there is any question about cognitive impairments. An individual who is cognitively impaired may have difficulty self-directing as the individual may have difficulty communicating his/her needs and wants. A physician’s statement is required if the participant elects to self-direct attendant care and requires health maintenance tasks or medication set-up.

The MCO must inform the providers the rate of services and discuss the hours of care to be delivered to the participant. 

The MCO shall record all pertinent information received verbally or in writing from the participant, staff or collateral contacts in the case log. The MCO shall send the POC, the identified service tasks to be performed indicated from the needs assessment, and Notice of Action (NOA) to all involved parties, i.e., the participant, providers, activated durable power of attorney, guardian, and conservator.

The MCO provides follow-up visits with the participant. The participant or their representative is required to report any changes that occur generating updates as needed to adjust services.  The participant is involved in the development of the needs assessment regarding specific ADLs and IADLs associated with identified care needs and preferences. 
MCO coordinates other federal and state program resources in the development of the Integrated Service Plan.

The State of Kansas will ensure that the consumer’s settings meet the requirements for compliance with the HCBS Final Setting Rule, including integration in the greater community. 

The Managed Care Organization will be responsible for assuring the following elements are included in the person-centered plan: 
•             Reflect the setting in which the individual resides is chosen by the individual
•             Includes the individual’s strengths and preferences
•             Be understandable to the individual receiving services and supports and the individuals important in supporting him/her
•             Prevent the provision of unnecessary or inappropriate services and supports
•             Document the positive interventions and supports including less intrusive methods
•             Ongoing data measuring the effectiveness of modifications
•             Assurance that interventions and supports will not cause harm.

The state must ensure that the setting chosen by the individual is integrated in, and supports full access of individuals receiving Medicaid HCBS to the greater community, including opportunities to seek employment and work in competitive integrated settings, engage in community life, control personal resources and receive services in the community to the same degree of access as individuals not receiving Medicaid HCBS.
	svapdxD1_5:plnRskAssMit: K.A.R. 30-63-21 requires the provider, as part of it‘s development of the person-centered support plan, to assist the participant or the participant's guardian to understand the negative consequences of choices the provider knows the participant might make and that may involve risk to that person. Further, the plan shall describe when it is necessary to do so, how the preferred lifestyle might be limited because of imminent significant danger to the participant's health, safety, or welfare based on as assessment of the following;
* The person‘s history of decision-making, including any previous experience or practice the participant has in exercising autonomy, and the participants‘ ability to learn from the natural negative consequences of poor decision-making; 
* The possible long and short-term consequences that might result to the participant if the participant makes a poor decision;
* The possible long and short-term effects that might result to the participant if the provider limits or prohibits the participant from making a choice; and 
* The safeguards available to protect the participant‘s safety and rights in each context of choices.
As a part of the person-centered planning process, each provider of services for an participant shall discuss, and incorporate into the person-centered plan, any identified risks associated with leaving a participant unsupervised. Appropriate times for supervision shall be identified and the provider will include it‘s strategies to assure participants are not placed at risk when/ backup strategies need to be implemented.
Providers of licensed services such as Residential Supports and Day Supports are required in their policies and procedures to have the necessary backup plans in place such as emergency and disaster plans to assure the participants health and welfare.  In addition, these providers must have plans to assure necessary back-up staff is available in the event that scheduled staff cannot make it to work.

For those who self-direct their services, a backup plan that is developed and monitored by the case manager must be in place to assure the participant receives the necessary supports to assure his/her health and welfare.  This plan may include both the use of paid and natural supporters.
	svapdxD1_6:plnPrvdrChoProc: The Developmental Disabilities Reform Act of 1995 specifies in section 39-1805 the duties of a Community Developmental Disability Organization to provide either directly or by subcontract, services to persons with a developmental disability including but not limited to, among other things, an explanation to the participant of the available services and service providers in the CDDO area.
Persons receiving services will be advised of the available community service providers in the CDDO area on at least an annual basis and also when requested by the participant.  This may be done in a variety of ways including lists which are updated on a regular basis or through the CDDOs website.
Once a participant is made aware of the services available and the providers of services in the area, the persons‘ case manager will assist him/her in meeting with and touring services provided. It becomes the case manager‘s role to facilitate, the person and the persons‘ guardian if one has been appointed, through a process that ends with the participant choosing a provider of services that can meet the persons‘ support needs.

KDADS will provide a provider capacity map by CDDO catchment area that demonstrates access to services and provider capacity to meet identified needs.  If a need for additional capacity is identified, the CDDO will provide a capacity development plan and work with the MCO to provide incentives to attract new providers as necessary.  If needed, the MCO will provide alternate temporary services while that capacity is developed.
	svapdxD1_7:plnMedApvlProc: The individual's targeted case manager (TCM) develops a person-centered support plan and behavior support plan and submits it to the care coordinator (MCO case manager also referred to as a service coordinator) for review and inclusion in the Integrated Service Plan, which includes a plan of care for HCBS waiver supports and services, behavioral health services, and physical health services.  The MCO approves the Integrated Service Plan, and then it is shared electronically with the CDDO, TCM, and providers so that services can begin.  The Medicaid Agency has oversight responsibility of this process.

A paper plan of care is to be maintained in the participant‘s file. This plan should match the electronic plan of care. 
The Medicaid Agency monitors the following through a review of data provided by KDADS that is obtained through the Quality Management Strategy: 
- Access to services 
- Freedom of choice 
- Participants needs being met
- Safeguards that are in place to assure that the health and welfare of the participant are maintained 
- Access to non-waiver services, including state plan services and informal supports 
- Follow-up and remediation of identified programs 

A critical component of that strategy is the engagement of the interagency monitoring team, which will meet quarterly and bring together leadership, program management, contract management, fiscal management and other staff/resources of the SSMA and the Operating Agency to collectively monitor the extensive reporting, review results and other quality information and data related to the KanCare program and services.

KDADS meets on a monthly basis with the Medicaid Agency to discuss the waiver, including proposed policies and waiver amendments. On a quarterly basis, at the monthly meeting, the data obtained through the quality review process is presented to the Medicaid Agency. A portion of the data collected is obtained through a review of service plans to determine if the plan is meeting the needs of the participant while meeting the health and welfare needs of the individual. 

At the monthly meetings, any issues that may have been identified during the monitoring process are reported to the Medicaid Agency. Steps taken to resolve issues are also presented at that time.
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	svapdxD1_8:plnFrmsMntOthDscr: Service plans and related documentation will be maintained by the participant's chosen KanCare MCO, local Community Developmental Disability Organization and the persons’ Community Service Providers and will be retained at least as long as this requirement specifies.
	svapdxD2_1:plnImplMon: The SMA and operating agency has overall responsibility for monitoring the integrated service plans. The SMA has delegated direct monitoring of service plan to the MCOs to oversee provisions related to the services furnished in accordance with the integrated service plan, participant access to waiver services as identified in the service plan, participants ability to choose a provider of choice, services meet participants' identified needs, effectiveness of back-up plans, participant health and welfare, participant access to non-waiver services in service plan, including health services.  

The three KanCare contracting managed care organizations are responsible for monitoring the implementation of the Integrated Service Plan that was developed as a partnership between the participant, TCM and the MCO and for ensuring the health and welfare of the consumer with input from the I/DD Program Manager, involvement of KDADS Regional Field Staff, and assessed with the comprehensive statewide KanCare quality improvement strategy (which includes all of the HCBS waiver performance measures).  
On an ongoing basis, the MCOs monitor the Integrated Service Plan and participant needs to ensure:

•	Services are delivered according to the Integrated Service Plan;
•	Consumers have access to the waiver services indicated on the Integrated Service Plan;
•	Participants have free choice of providers and whether or not to self-direct their services;
  •Services meet consumers needs;
 •	Liabilities with self-direction/agency-direction are discussed, and back-up plans are effective; Participant's health and safety are assured, to the extent possible; and
	participants have access to non-waiver services that include health services.

The Integrated Service Plan is the fundamental tool by which the State will ensure the health and welfare of participants served under this waiver.  The KanCare MCOs, who deliver no direct waiver services to waiver participants, are responsible for both the initial and updated integrated servcie plans. 

In-person monitoring by the MCOs is ongoing: 
  •  Choice and monitoring are offered at least annually, regardless of current provider or self-direction, or at other life choice decision points, or any time at the request of the participant.
  •  Choice is documented.
  •  The Integrated Service Plan is modified to meet change in needs, eligibility, or preferences, or at least annually.  

In addition, the Integrated Service Plan and choice are monitored by state quality review and/or performance improvement staff as a component of waiver assurance and minimum standards.  Issues found needful of resolution are reported to the MCO and waiver provider for prompt follow-up and remediation.  Related information is reported to the I/DD Program Manager.

Service plan implementation and monitoring performance measures and related collection/reporting protocols, together with others that are part of the KanCare MCO contract, are included in a statewide comprehensive KanCare quality improvement strategy which is regularly reviewed and adjusted.  That plan is contributed to and monitored through a state interagency monitoring team, which includes HCBS waiver program managers, fiscal staff and other relevant staff/resources from both the state Medicaid agency and the state operating agency.
  
State staff request, approve, and assure implementation of contractor/provider corrective action planning and/or technical assistance to address non-compliance with performance standards as detected through on-site monitoring, MCO compliance monitoring, survey results and other performance monitoring.  These processes are monitored by both contract managers and other relevant state staff, depending upon the type of issue involved, and results tracked consistent with the statewide quality improvement strategy and the operating protocols of the interagency monitoring team which includes KDHE. 

The CDDOs may assist the participant in identifying service providers in their region who may provide the type of service the participant is seeking.
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	svapdxD2_1:plnMonOthSvcSfg: Established safeguards include informal on-going review processes in place and conducted by KDADS Regional Field Staff, and more formal review through the Kansas Lifestyle Outcomes II process, but the primary responsibilities with the KanCare MCOs and the participant’s case manager who are both prohibited from providing any direct service to the participant.  In addition, the safeguards in place for all other Medicaid providers apply to all Medicaid-enrolled Financial Management (FMS) agencies.
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• The health and welfare needs of the participant are not being met based on documented observations of the MCO and KDADS Quality Assurance staff, or confirmation by APS, and all training methods have been exhausted;
• The PCS is not providing the services as outlined on the PCS Skilled worksheet, and the situation cannot be remedied;
• The participant is at risk for fraud, abuse, neglect and exploitation
• The participant is falsifying records resulting in claims for services not rendered.
• The participant chooses to employ a provider or maintain employment of a provider whose background check does not clear the  list of Kansas prohibited offenses.   
When an involuntary termination occurs, the MCO will apply safeguards to assure the participant's health and welfare remains intact and ensures continuity of care by offering the participant or family a choice of qualified provider-managed services as an alternative. If the participant chooses the alternative provider managed services, the MCO will assess the participant's needs and coordinate services according to the individual's health and safety needs.
	svapdxE1_4:dosInfo: a)	Participants are informed that, when choosing participant direction (self direction) of services, they must exercise responsibility for making choices about attendant care services, understand the impact of the choices made, and assume responsibility for the results of any decisions and choices they make.  Participants are provided with, at a minimum, the following information about the option to self direct services:
•	the services covered and limitations;
•	the need to select and enter into an agreement with an enrolled Financial Management Services (FMS) provider;
•	related responsibilities (outlined in E-1-a);
•	potential liabilities related to the non-fulfillment of responsibilities in self-direction;  
•	supports provided by the managed care organization (MCO) they have selected;
•	the requirements of personal care attendants;
•	the ability of the participant to choose not to self direct services at any time; and
•	other situations when the MCO may discontinue the participant's participation in the self-direct option and recommend agency-directed services.

b)      The MCO is responsible for sharing information with the participant about self direction of services by the participant.  The FMS provider is responsible for sharing more detailed information with the participant about self-direction of services once the participant has chosen this option and identified an enrolled provider.  This information is also available from the I/DD Program Manager, KDADS Regional Field Staff, and is also available through waiver policies and procedures manuals.  

c)      Information regarding self-directed services is initially provided by the MCO during the integrated service plan process, at which time the Participant Choice form is completed and signed by the participant, and the choice is indicated on the participant's Plan of Care.  This information is reviewed at least annually with the member.  The option to end self direction can be discussed, and the decision to choose agency-directed services can be made at any time.

Information regarding participant direction of services is shared with each person at least annually during the eligibility redetermination and person-centered planning meetings.
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	svapdxE1_5:dosbyRepNonLegPol: Waiver services may be directed by a non-legal representative of an adult waiver-eligible participant.  An individual acting on behalf of the participant must be freely chosen by the participant.  This includes situations when the representative has an activated durable power of attorney (DPA).  The DPA process involves a written document in which participants authorize another individual to make decisions for them in the event that they cannot speak for themselves.  A DPA is usually activated for health care decisions.  The extent of the non-legal representative's decision-making authority can include any or all of the responsibilities outlined in E-1-a that would fall to the participant if he/she chose to self-direct services.  Typically a durable power of attorney for health care decisions, if activated, cannot be the participant's paid attendant for Personal Services and/or Sleep Cycle Support.

Safeguards include:
•	If the designation of the appointed representative is withdrawn, the individual may become the participant's paid attendant for Personal Services and/or Sleep Cycle Support after the next annual review or a significant change in the participant's needs occurs prompting a reassessment.

•	A participant who has been adjudicated as needing a guardian and/or conservator cannot choose care.  The participant's guardian and/or conservator may choose to self-direct the participant's care.  An adult waiver participant's legal guardian and/or conservator cannot, however, act as the participant's paid attendant for Personal Services and/or Sleep Cycle Support and or Overnight Respite.


To ensure that non-legal representatives function in the best interests of the participant, additional safeguards are in place.  Quality of care is continuously monitored by the MCO.  The MCO may discontinue the self direct option and offer agency-directed services when, in the judgment of the MCO, as observed and documented in the participant's case file, certain situations arise, particularly when the participant's health and welfare needs are not being met.  In addition, post-pay reviews completed by the fiscal agent and quality assurance reviews completed by the KDADS Regional Field Staff and/or MCO staff serve to monitor participant services, and serve as safeguards to ensure the participant's best interests are followed.  Any decision to restrict or remove a participant's opportunity to self-direct care, made by a KanCare MCO, is subject to the grievance and appeal protections detailed in Appendix F.

Representatives who are self-directing services for a participant may not also be the paid caregiver/provider of HCBS services for the participant. If the representative chooses to be the paid caregiver, another representative must be selected to direct the participant's care.
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	svapdxE1_8:dosFMSAdmEnt: Enrolled FMS providers will furnish Financial Management Services using the Agency with Choice provider model.  The provider requirements will be published and placed on the Kansas Medical Assistance Program (KMAP) website and/or in the KanCare MCO provider manuals and websites.  
Organizations interested in providing Financial Management Services (FMS) are required to submit a signed Provider Agreement to the State Operating Agency, KDADS, prior to enrollment to provide the service.  The agreement identifies the waiver programs under which the organization is requesting to provide FMS and outlines general expectations and specific provider requirements.  In addition, organizations are required to submit the following documents with the signed agreement:
 
• Community Developmental Disability Organization (CDDO) agreement (DD only)
• Secretary of State Certificate of Corporate Good Standing 
• W-9 form
• Proof of Liability Insurance
• Proof of Workers Compensation insurance
• Copy of the most recent quarterly operations report or estimate for first quarter 
        operations
• Financial statements (last 3 months bank statements or documentation of line of credit)
• Copy of the organization's Policies and Procedures manual, to include information that
        covers requirements listed in the FMS Medicaid Provider Manual.
The FMS provider agreement and accompanying documentation are reviewed by the State Operating Agency and all assurances are satisfied prior to signing by the Secretary of KDADS (or designee).  KanCare MCOs should not credential any application without evidence of a fully executed FMS Provider agreement.
	svapdxE1_8:dosFMSAdmComp: FMS providers will be reimbursed a monthly fee per consumer..  The per member per month payment was estimated based upon a formula that included all direct and indirect costs to payroll agents and an average hourly rate for direct care workers.  Information was gathered as part of a Systems Transformation Grant study conducted by Myers & Stauffer.  Under the KanCare program, FMS providers will contract with MCOs for final payment rates, which cannot be less than the current FMS rate.
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	svapdxE1_8:dosFMSAdmEntOvrst: a.)  The state verifies FMS providers meet waiver standards and state requirements to provide financial management services through a biennial review process.  A standardized tool is utilized during the review process and the process includes assurance of provider requirements, developed with stakeholders and the State Medicaid Agency (Kansas Department of Health and Environment).  Requirements include agreements between the FMS provider and the participant, Direct Support Worker and the State Medicaid Agency and verification of processes to ensure the submission of Direct Support Worker time worked and payroll distribution.  Additionally, the state will assure FMS provider development and implementation of procedures including, but not limited to, procedures to maintain background checks; maintain internal quality assurance programs to monitor participant and Direct Support Worker satisfaction; maintain a grievance process for Direct Support Workers; and offer choice of Information and Assistance services.  

The Division of Legislative Post Audit contracts with an independent accounting firm to complete Kansas’ state wide single audit each year.   The accounting firm must comply with all requirements contained in the single audit act.  The Medicaid program, including all home and community based services waivers, is a required component of every single state audit.
Independent audits of the waiver will look at cost-effectiveness, the quality of services, service access, and the substantiation of claims for HCBS payments.   Each HCBS provider is to permit the Department for Aging and Disabilities Services, its designee, or any other governmental agency acting in its official capacity to examine any records and documents that are necessary to ascertain information pertinent to the determination of the proper amount of a payment due from the Medicaid program.   The Surveillance and Utilization Review Unit of the fiscal agent completes the audits of both participants and providers (K.A.R. 30-5-59).


b.)  The Operating Agency is responsible for performing and monitoring the FMS review process.  State staff will conduct the review and the results will be monitored by Community Supports and Services.  A system for data collection, trending and remediation will be implemented to address individual provider issues and identify opportunities for systems change.
The Kansas Department of Health and Environment through the fiscal agent maintains financial integrity by way of provider agreements signed by prospective providers during the enrollment process and contract monitoring activities
 
c) All FMS providers are assessed on a biennial basis through the FMS review process and as deemed necessary by the State Medicaid Agency.
(d) State staff will share the results of state monitoring and auditing requirements, with the KanCare MCOs, and state/MCO staff will work together to address/remediate any issue identified.  FMS providers also must contract with KanCare MCOs to support KanCare members, and will be included in monitoring and reporting requirements in the comprehensive KanCare quality improvement strategy.
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	svapdxE1_10:dosIndAdvoDscr: The Department for Aging and Disabilities Services contracts with the Self-Advocate Coalition of Kansas to provide training to participants regarding the self-directed option for service delivery.  Each person is given contact information for SACK upon request.
	svapdxE1_11:dosVolTermAccm: One of the participant's opportunities as well as responsibilities is the ability to discontinue the self-direct option.  If the participant chooses to discontinue the self-direct option, he/she is to;
*  Notify all providers as well as the Financial Management Services (FMS) entity.  The participant is to maintain continuous PCS coverage with the authorization for service;
*  Give a thirty (30) day notice of their decision to the Community Developmental Disability Organization  the targeted case manager and the MCO to allow for the coordination of service provision.
The duties of CDDO staff are to;
*  Present the participant with the other service options and the providers of those services in the CDDO area.
The duties of the consumer's case manager and the KanCare MCO in collaboration, are to:  
   • Explore other service options and complete a new Choice form with the person; and
   • Advocate for participants by arranging for services with individuals, businesses, and agencies for
     the best available service within limited resources.
	svapdxE1_12:dosInvolTermDscr: The MCO may, if appropriate discontinue the participants choice to direct their services when, in the MCOs professional judgment through observation and documentation, it is not in the best interest of the participant to participant-direct their services.  The MCO will make the recommendation to KDADS and there must be concurrence on the reason to remove participant-direction and the following conditions will be compromised if the participant-direction continues:
• The health and welfare needs of the participant are not being met based on documented observations of the MCO and KDADS Quality Assurance staff, or confirmation by APS, and all training methods have been exhausted;
• The PCS is not providing the services as outlined on the PCS Skilled worksheet, and the situation cannot be remedied;
• The participant is at risk for fraud, abuse, neglect and exploitation
• The participant is falsifying records resulting in claims for services not rendered.
• The participant chooses to employ a provider or maintain employment of a provider whose background check does not clear the  list of Kansas prohibited offenses.   
When an involuntary termination occurs, the MCO will apply safeguards to assure the participant's health and welfare remains intact and ensures continuity of care by offering the participant or family a choice of qualified provider-managed services as an alternative. If the participant chooses the alternative provider managed services, the MCO will assess the participant's needs and coordinate services according to the individual's health and safety needs.
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	svapdxF1_1:rtsFrHrngInfoMth: Kansas has contracted with CDDOs to conduct level of care determinations.  Decisions made by the CDDOs are subject to state fair hearing review, and notice of that right and related process will be provided by the independent assessors with their decision on the LOC determination/redetermination.

Kansas has contracted with three KanCare managed care organizations (MCOs) who are required to have grievance and appeal processes that meet all relevant federal and state standards, including state fair hearings and expedited appeals. Each MCO has established operational processes regarding these issues, about which they must inform every member.  In addition, the State will review member grievances/appeals during the initial implementation of the KanCare program on a daily basis to see if there are issues with getting into care, ability to get prescriptions or ability to reach a live person on the phone.  The State will report to CMS upon request the number and frequency of these types of complaints/grievances during the initial transition period, and will continue to monitor this issue throughout the KanCare program.

Each member is provided information about grievances, appeals and fair hearings in their KanCare member enrollment packet.  

KanCare participants have the right to file a grievance.  A grievance is any expression of dissatisfaction about any matter other than an Action. Grievances can be filed in writing or verbally.  Grievances will be acknowledged by MCOs in writing within 10 business days of receipt, and a written response to the grievance will be given to the member within 30 business days (except in cases where it is in the best interest of the member that the resolution timeframe be extended). 
 
All KanCare participants are advised the following regarding appeals and state fair hearings:  

An appeal can only occur under the following circumstances: 
• If an Action has occurred. An Action is the denial of services or a limitation of services, including the type of service; the reduction, suspension, or termination of a service you have been receiving; the denial, in whole or part, of payment for a service; or the failure of the health plan to act within established time requirements for service accessibility. 
• You will receive a Notice of Action in the mail if an Action has occurred. 
• An Appeal is a request for a review of any of the above actions. 
• To file an Appeal: You, your friend, your attorney, or anyone else on your behalf can file an appeal. 
• An appeal can be filed verbally, but it must be followed by a written request. The Customer Service Center for your health plan can also help you with an appeal. 
• An appeal must be filed within 30 calendar days after you have received a Notice of Action. 
• The appeal will be resolved within 30 calendar days unless more time is needed. You will be notified of the delay, but your appeal will be resolved in 45 calendar days. 

The information regarding continuance of service is available to the participant on the MCO’s notice action or the participant's handbook.

You have other options for a quicker review of your appeal. Call your health plan for more information. 
 

Fair Hearings 
A Fair Hearing is a formal meeting where an impartial person (someone you do not know), assigned by the Office of Administrative Hearings, listens to all of the facts and then makes a decision based on the law.
• If you are not satisfied with the decision made on your appeal, you or your representative may ask for a fair hearing. It must be done in writing and mailed or faxed to: 

Office of Administrative Hearings 
1020 S. Kansas Ave. 
Topeka, KS 66612-1327 
Fax: 785-296-4848 
• The letter or fax must be received within 30 days of the date of the appeal decision.  

Members have the right to benefits while a hearing is pending, and can request such benefits as part of their fair hearing request.  All three MCOs will advise participants of their right to a State Fair Hearing.  Members do not have to finish their appeal with the MCO before requesting a State Fair Hearing.

Addressing specific additional elements required by CMS:

I.	How individuals are informed of the Fair Hearing process during entrance to the waiver including how, when and by whom this information is provided to individuals.
For all KanCare MCOs:  In addition to the education provided by the State, participants receive information about the Fair Hearing process in the participant handbook they receive at the time of enrollment. The participant handbook is included in the welcome packet provided to each person. It will also be posted online at the MCOs’ participant web site. In addition, every notice of action includes detailed information about the Fair Hearing process, including timeframes, instructions on how to file, and who to contact for assistance.  And, at any time a member can call the MCO to get information and assistance with the Fair Hearing process.  

II.	All instances when a  notice must be made to an individual of an adverse action including:  1) choice of HCBS vs. institutional services, 2) choice of provider or service, and 3) denial, reduction, suspension or termination of service.

The state requires that all MCOs define an “action” pursuant to KanCare RFP Attachment C and 42 CFR §438.400. While the State determines, including through contracting entities, eligibility for HCBS waivers and is responsible for notifying an individual of an adverse action in the event that their application (choice of HCBS vs. institutional services) is denied, MCOs issue a notice of adverse action under the following circumstances:
•	The denial or limited authorization of a requested service, including the type or level of service; 
•	The reduction, suspension, or termination of a previously authorized service; 
•	The denial, in whole or in part, of payment for a service; 
•	The failure to provide services in a timely manner; 
•	The failure of an MCO to act within the timeframes provided in 42 CFR §438.408(b); and 
•	For a resident of a rural area with only one MCO, the denial of a Medicaid enrollee's request to exercise his or her right, under 42 CFR §438.52(b)(2)(ii), to obtain services outside the network. 

III.	How notice of adverse action is made.
Amerigroup:  Once the decision to deny a service is made, the Medical Director notifies the Health Care Management Services department of the denial by routing the authorization request to specified queues within Amerigroup’s system of record (Facets). An Amerigroup Utilization Management nurse reviews the denial, makes any necessary updates to the authorization and routes it to the designated denial queue in Facets. The Case Specialist assigned to the queue will create the letter in Amerigroup’s document repository system (Macess) under the participant’s account and send to the Amerigroup Document Control Center (DCC) for mailing to both the participant and the provider. 
Sunflower:  Sunflower will issue notice of adverse actions in writing.   The notice of action letters utilized by Sunflower will have the prior written approval of KDHE before they are used.  Written notification of adverse action may also be supplemented with telephonic and/or face-to-face notifications if necessary.
United:  A Notice of Action is provided in writing to the participant with a cc: to the provider. 
IV.	The entity responsible for issuing the notice
Amerigroup:  Case Specialists in the Amerigroup Health Care Management Services Department are responsible for issuance of the notice (which includes the Amerigroup Medical Director’s signature). These notices are sent from the Case Specialist to Amerigroup’s Document Control Center for mailing.
Sunflower:  Sunflower State Health Plan is responsible for issuing notifications to its enrolled participants.  Subcontracted entities who may be delegated appeal may also issue Notice of Action letters to participants who are denied or received reduction of services that the delegated entity provides.  All of the Sunflower’s subcontracted entities will use the previously approved notice of action and grievance/appeal process letters that Sunflower uses.
United:  UnitedHealthcare Community Plan will be issuing the notices. 

V.	The assistance (if any) that is provided to individuals in pursuing a Fair Hearing.
Amerigroup:  The Amerigroup Quality Management Department includes Member Advocates that are dedicated to tasks such as helping participants file grievances, appeals and Fair Hearings. If a member calls the Amerigroup Member Services line to request assistance with a Fair Hearing, our call center provides a transfer to the Member Advocate who assists the member.
Sunflower:  Sunflower’s Member Service Representative, Grievance and Appeals Coordinators and Care Managers will all be available to provide personal assistance to participants needing support at any stage of the grievance process including Fair Hearing.  They will provide information to participants about their rights, how access the Fair Hearing process, provide assistance in completing any required documentation and provide all information relevant to the issue giving rise to the need for a Fair Hearing.  In addition, Participants will have access to communication assistance such as translation, TTY/TTD availability, interpreter services or alternative formats for member materials. 
United:  UnitedHealthcare has Member Advocates who can provide general assistance and a Plan Grievance Coordinator who is available to assist members with filing the request and who will prepare the files for submission to the State. 

VI.	Specify where notices of adverse action and the opportunity to request a Fair Hearing are kept.
Amerigroup:  Template Notice of Adverse Action letters are housed in Amerigroup’s electronic document repository system (Macess). When individual letters are created, they are saved in the participantsindividual folder within this system. All these letters include notification of the opportunity to request a Fair Hearing. 
Sunflower:  Sunflower will maintain records of all notices of adverse action letters issued to members, with the required Fair Hear rights and process language, in our TruCare Medical Management application and in our Customer Relations Management (CRM) application used to track and report events in the grievance process.
United:  Notice of Action letters are maintained in corporate letter archives. They are tied to the notification number in our CareOne Medical Management System. They are indexed by State, date of notice, member name. product (i.e. Medicaid) and notification number.
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	svapdxF2_1:rtsDispResAddDscr: All disputes (excluding those related to eligibility or across the board funding cuts implemented pursuant to the KDADS/CDDO Contract) shall follow the local dispute resolution process.

If a participant chooses to use the local dispute process they are informed that the local process is not a pre-requisite or a substitute for a Fair Hearing and by using the local process, that process in no way impedes a person’s opportunity to request a Fair Hearing

Pursuant to K.A.R. 30-64-32, the role of KDADS is to provide  a summary review of the decision made by the CDDO Governing Board (or other designated board).  KDADS reviews these decisions to ensure applicable policies, practices and procedures are followed at the local level.  If they have not been correctly implemented, the review process provides CSP an opportunity to instruct the CDDO to make a corrective action.  This process insures the appropriateness of local decisions to avoid having parties unnecessarily request a Fair Hearing.  However, participant's are informed that this process is not a pre-requisite for a fairing hearing or in any way prohibits the participant from pursuing a fair hearing.

If KDADS confirms the local decision, the party to the dispute will then be referred to the Office of Administrative Hearings (OAH).

A copy of K.A.R. 30-64-32 and a copy of the policy regarding K.A.R. 30-64-32 review is available to CMS upon request.
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	svapdxF3_1:rtsGrvSysOpAg: The Medicaid agency employs the fiscal agent to operate the consumer complaint and grievance system.

Under the KanCare program, nearly all Medicaid services - including nearly all HCBS waiver services - will be provided through one of the three contracting managed care organizations.  However, for those situations in which the participant is not a KanCare participant, this grievance/complaint system applies.  The Single State Medicaid Agency, Kansas Department of Health and Environment (KDHE), employs the fiscal agent to operate the consumer complaint and grievance system.  (A description as to how KanCare members are informed that filing a grievance is not a prerequisite for a Fair Hearing is included at Appendix F.1.)
	svapdxF3_1:rtsGrvSysDscr: The Medical Assistance Customer Services Center (MACSC) at the fiscal agent is open to any complaint, concern, or grievance a participant has against a Medicaid provider.  The Consumer Assistance Unit staff logs and tracks all complaints, concerns, or grievances.  If a provider has three complaints lodged against them, an investigation is initiated.  KDADS has access to this information at any time.

The MACSC transfers grievances to the Quality Assurance Team (QAT) on the date received.  QAT has 3 days to contact the grievant to acknowledge the grievance and 30 days to complete the research and resolution.  IF more time is needed, QAT must request additional time from the State program manager.

QAT trends grievances on a monthly basis.  Criterion for further research is based on number of grievances per provider in a specific time frame.

As part of it's role to educate consumers regarding their rights and responsibilities, CDDO's educate consumers regarding their due process rights including the complaint/grievance process and the fair hearing process.
Consumers who are not part of the KanCare program are educated that lodging a complaint and/or grievance is not a pre-requisite or substitute for a Fair Hearing and is a separate activity from a Fair Hearing.  This information may also be provided by the Waiver Program Manager.
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	svapdxG1_1:sfgCrEvRptRqmts: The state provides for the reporting and investigation of the following major and serious incidents.

•	Definitions of the types of critical events or incidents that must be reported:

Abuse:  Any act or failure to act performed intentionally or recklessly that causes or is likely to cause harm to an adult including: 1) infliction of physical or mental injury; 2) any sexual act with an adult when the adult does not consent or when the other person knows or should know that the adult is incapable or resisting or declining consent to the sexual act due to mental deficiency or disease or due to fear of retribution or hardship; 3) unreasonable use of a physical restraint, isolation or medication that harms or is likely to ham an adult; 4)unreasonable use of a physical or chemical restraint, medication or isolation as punishment for convenience, in conflict with a physician’s orders or as a substitute for treatment, except where such conduct or physical restraint is in furtherance of the health and safety of the adult; 5)a threat or menacing conduct directed toward an adult that results or might reasonably be expected to result in fear or emotional or mental distress to an adult; 6)fiduciary abuse; or 7)omission or deprivation by a caretaker or another person of goods or services which are necessary to avoid physical or mental harm or illness. K.S.A 39-1430(b).

Neglect: The failure or omission by one’s self, caretaker or another person with a duty to supply or to provide goods or services which are reasonably necessary to ensure safety and well-being and to avoid physical or mental harm or illness. K.S.A 39-1430(c).

Exploitation:  Misappropriation of an adult’s property or intentionally taking unfair advantage of an adult’s physical or financial resources for another individual’s personal financial advantage by the use of undue influence, coercion, harassment, duress, deception, false representation or false pretense by a caretaker or another person.  K.S.A. 39-1430(d).

Fiduciary Abuse: A situation in which any person who is the caretaker of, or who stands in a position of trust to, an adult, takes, secretes, or appropriates his/her money or property, to any use of purpose not in the due and lawful execution of such person’s trust or benefit. K.S.A 39-1430(e).

•	Identification of the individuals/entities that must report critical events and incidents:

The Kansas statute (K.S.A. 39-1431) identifies mandated reporters required to report suspected abuse neglect, and exploitation or fiduciary abuse immediately to either Social and Rehabilitation Services (now the Kansas Department for Children and Families) or Law Enforcement.  According to K.S.A. 39-1431, mandated reporters include: (a) Any person who is licensed to practice any branch of the healing arts, a licensed psychologist, a licensed master level psychologist, a licensed clinical psychotherapist, the chief administrative officer of a medical care facility, a teacher, a licensed social worker, a licensed professional nurse, a licensed practical nurse, a licensed dentist, a licensed marriage and family therapist, a licensed clinical marriage and family therapist, licensed professional counselor, licensed clinical professional counselor, registered alcohol and drug abuse counselor, a law enforcement officer, a case manager, a rehabilitation counselor, a bank trust officer or any other officers of financial institutions, a legal representative, a governmental assistance provider, an owner or operator of a residential care facility, an independent living counselor and the chief administrative officer of a licensed home health agency, the chief administrative officer of an adult family home and the chief administrative officer of a provider of community services and affiliates thereof operated or funded by the department of social and rehabilitation services [now the Kansas Department for Children and Families] or licensed under K.S.A. 75-3307b and amendments thereto who has reasonable cause to believe that an adult is being or has been abused, neglected or exploited or is in need of protective services shall report, immediately from receipt of the information, such information or cause a report of such information to be made in any reasonable manner. An employee of a domestic violence center shall not be required to report information or cause a report of information to be made under this subsection.
 
•	The timeframes within which critical events or incidents must be reported:

All reports of abuse, neglect, and exploitation must be reported to the Kansas Department for Children and Families immediately.  

•	The method of reporting:
 
Reports shall be made to the Kansas Department for Children and Families, by calling the Kansas Protection Report Center (a section of DCF), via their 24/7 in-state toll free number: 1-800-922-5330.  Telephone lines are staffed in the report center 24 hours a day, including holidays.  In the event of an emergency, a report can be made to local law enforcement or 911.
	svapdxG1_1:sfgCrEvPtcTrn: •How training and/or information are furnished to participants or their informal caregivers concerning protections from abuse, neglect and exploitation, including how to notify the appropriate authorities, and;
•	The entities responsible for providing training and/or information are specified:
To comply with the following regulations, any licensed provider is responsible for the delivery, oversight and management of programmatic systems to ensure any agent, person, parent, guardian and support network persons have appropriate contact information for DCF Adult Protective Services.  KDADS-CSP ensures licensure compliance with the following regulations: 
K.A.R. 30-63-28.  Abuse; neglect; exploitation.
K.A.R. 30-63-22.  Individual rights and responsibilities. Reporters can call the Kansas Protection Report Center in-state toll free at 1-800-922-5330.  Telephone lines are staffed in the report center 24 hours a day, including holidays.  In the event of an emergency, a report can be made to local law enforcement or 911.  

•	The frequency of providing training and/or information is specified.
The provider is responsible for informing and educating the above parties by offering, at least, annual training with regard to freedom from and reporting of abuse, neglect and exploitation; and individual rights and responsibilities including effective ways to exercise those rights
The AIR and review process is designed to facilitate ongoing quality improvement to ensure the health and safety of individuals receiving services.  The MCO or KDADS utilize the AIR web application to report adverse incidents.  Incidents are reported within 24 hours of the provider becoming aware of the occurrence of the adverse incident.  Documents can be uploaded for review and tracking, and incident reports may be reviewed jointly by the designated KDADS quality manager and the MCO designee to determine whether further review or investigation is required. Adverse incidents to be reported include elopement, abuse, neglect and exploitation, serious injury, death, and misuse of medications.
	svapdxG1_1:sfgCrEvRspRev: •The entity that receives reports of each type of critical event or incident.
Kansas Department for Children and Families.
•	The entity that is responsible for evaluating reports and how reports are evaluated.
Kansas Department for Children and Families (DCF) Intake Unit is responsible for receiving reports and determining if each report is screen in or out based on current policies identified in The Kansas Economic and Employment Support Manual [KEESM] for screening reports [12210].  If the report indicates criminal activity, local law enforcement is notified immediately.

The timeframes for conducting an investigation and completing an investigation.
For children, the State of Kansas requires reporting of any suspected Abuse, Neglect, Exploitation or Fiduciary Abuse of a child to DCF for review and follow-up.  If the report alleges that a child is not in immediate, serious, physical danger, but the report alleges critical neglect or physical/sexual abuse, DCF must respond within 72 hours.  If the report alleges that a child is not in immediate, serious, physical danger and the report does not allege physical or sexual abuse or neglect, DCF must respond within 20 working days.  By policy, DCF is required to make a case finding in 25 working days from case assignment.  
For adults, the State of Kansas requires reporting of any suspected Abuse, Neglect, Exploitation or Fiduciary Abuse of an adult to DCF for review and follow-up.  K.S.A. 39-1433 establishes time frames for personal visits with involved adults and due dates for findings of DCF investigations.  This statute identifies the following:
1.  Twenty-four (24) clock hours if the involved adult’s health or welfare is in imminent danger.
2.  Three (3) working days if the involved adult has been abused but is not in imminent danger.
3.  Five (5) working days if the adult has been neglected or exploited and there is no imminent danger.
The entity that is responsible for conducting investigations and how investigations are conducted.
Kansas Department for Children and Families (DCF).
DCF is responsible for contacting the involved adult, alleged perpetrator and all other collaterals to obtain relevant information for investigation purposes. 
1.	Interview the involved adult. If the involved adult has a legal guardian or conservator, contact the guardian and/or conservator.
2.	Assess the risk of the involved adult. 
3.	The APS social worker should attempt to obtain a written release from involved adult or their guardian to receive/review relevant records maintained by others.
•	The process and timeframes for informing the participant including the participant (or the participant’s family or legal representative as appropriate) and other relevant parties (e.g., the waiver providers, licensing and regulatory authorities, the waiver operating agency) of the investigation results.
2540 Notice of Department Finding:
The Notice of Department Finding for family reports is CFS 2012.  The Notice of Department Finding for facility reports is CFS 2013.  The Notice of Department Finding informs pertinent persons who have a need to know of the outcome of an investigation of child abuse/neglect.  The Notice of Department Finding also provides persons information regarding the appeal process.  The following persons must receive a notice:
•	The parents of the child who was alleged to have maltreated
•	The alleged perpetrator
•	Child, as applicable if the child lives separate from the family
•	Contractor providing services to the family if the family is receiving services from a CFS contract
•	The director of the facility or the child placing agency of a foster home if abuse occurred in a facility or foster home
•	Kansas Department of Health and Environment if abuse occurred in a facility or a foster home
•	The Notice of Department Finding shall be mailed on the same day, or the next working day, as the case finding decision, the date on the Case Finding CFS-2011.The Notice of Department Finding shall be mailed on the same day, or the next working day, as the case finding decision, the date on the Case Finding CFS-2011. 
All case decisions/findings shall be staffed with the APS Supervisor/designee and a finding shall be made within (30) working days of receiving the report [K.S.A. 39-1433 (a)(3).  Adult participants are informed within 5 days of the final determination of an investigation.
KEESM [12360] allows for joint investigations with KDADS licensed facilities per the option of the DCF Service Center and the facility.  Joint investigations require a Memorandum of Agreement between the DCF Service Center and the facility which must be approved by the DCF Central Office APS Attorney.  Additionally, the KEESM manual [12230] requires copies of facility based reports be sent to the KDADS Regional Field Staff.
	svapdxG1_1:sfgCrEvRptOvrst: ••	The state entity or entities responsible for overseeing the operation of the incident management system.

KDADS is the entity responsible for overseeing the operation of the incidence management system called Adverse Incidence Reporting (AIR) system. Kansas Department for Children and Families, Division of Adult Protective Services is responsible for overseeing the reporting of and response to all critical incidents and events related to abuse, neglect and exploitation.  Adult Protective Services maintains a data base of all critical incidents/events and makes available the contents of the data base to the Kansas Department for Aging and Disability Services and the Kansas Department of Health and Environment, single state Medicaid agency, on an on-going basis.
 
•	The methods for overseeing the operation of the (AIR) system, including how data are collected, compiled, and used to prevent re-occurrence.

The KDADS quality team is responsible for reviewing reported critical incidents and events. The data is collected and compiled, trended by waiver population so that it can be analyzed to enable the identification of trends/patterns and the development of quality improvement/ remediation strategies to reduce future occurrence of critical incidents or events. The Quality Program Manager and the DCF Adult Protective Services Program Manager gather, trend and evaluate data from both sources and report the data to KDADS CSP Director and the State Medicaid Agency.

This information will also be a monitoring, reporting and follow up element of the comprehensive KanCare quality improvement strategy, managed by an interagency monitoring team to support overall quality improvement activities for the KanCare program.

•	The frequency of oversight activities.

KDADS conducts on-going, on-site, in-person reviews on a quarterly basis to educate and assess the consumer’s knowledge and ability and freedom to prevent or report information about Abuse, Neglect, and Exploitation.  If it is determined that there is suspected for Abuse, Neglect or Exploitation, the KDADS Field Staff report immediately.  Any areas of vulnerability would be identified for additional training and assurance of education.
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	svapdxG2_1:sfgRstrntUsg: The State of Kansas does not allow for unreasonable use of physical or mechanical restraint.   
39-1401 Abuse, neglect or exploitation of residents; definitions
(f)(3)  unreasonable use of physical restraint or medication that harms or is likely to harm a resident; 
(4)   unreasonable use of a physical or chemical restraint or medication as punishment, for convenience, in conflict with a physician’s orders or as a substitute for treatment except where such conduct or physical restraint is in furtherance of the health and safety of the resident or another resident;
The use of alternative methods to avoid the use of restraints 
To avoid use of restraints, QMS review policies, procedures, training & documentation for evidence that all potentially effective less restrictive alternatives were tried & proven ineffective.  They conduct reviews to evidence of informed consent that includes information about positive behavior programming, environmental modifications & accommodations & the effective services available from the provider.  It must also include a complete review of the risks, benefits & side effects prior to any restraints &/or seclusion including psychotropic medications, & that the required initial & ongoing assessment & responsive modifications are completed.  QMS review of the following risks:
1.	 What is the person’s history of decision-making?
2.	What are the possible long & short term consequences associated with poor decision making? (What is the worst that could happen?)
3.	What are the possible long & short term consequences of increased direction & control by staff or system?
4.	What are the trade-offs of continuing the current situation?
5.	Existence of safeguards to protect the person’s rights.
6.	Should more control & direction be provided?  If yes, describe the proposed support which causes the least intrusion while adequately protecting the consumer.

Behavior Support Plans will be implemented, monitored by QMS and included in a person’s Person-Centered Support Plan (PCSP).  K.A.R. 30-63-23 requires the following:
1.  If any restrictive intervention or psychotropic medication being used for or by the person, the person & support team have examined, determined & documented it to be the least restrictive intervention appropriate for this person.
2.  If there is any restrictive intervention or psychotropic medication being used for or by the person, positive supports, accommodations & effective services have been considered, documented & are consistently present in the person’s life.
3.  If there is any restrictive intervention or psychotropic medication being used as a behavior support for or by the person, the behavioral  issue being addressed is clearly defined, together with a description of how it’s frequency and severity will be measured, as well as a description of how often the support will be reviewed & what criteria will be used for the reduction or elimination (only when appropriate) of the intervention or medication.
4.  If there is a restrictive intervention or psychotropic medication being used as a behavior support for or by the person, staff have been trained in the appropriate use of the support, are accurately documenting the frequency & severity of the behavioral issue involved, & are consistently providing related positive behavioral supports.
5.  If there is a restrictive intervention or psychotropic medication being used as a behavior support for or by the person, the provider is periodically reviewing & reporting to the person, support team & prescribing physician (when applicable), information about the frequency & severity of the behavioral issue involved, effectiveness of the intervention or medication being used, & any medication side effects.
6.  There has been no utilization of law enforcement authorities to respond to behavioral support issues in the past year, absent a direct, significant & unabated threat to the physical safety of the person or others who cannot be promptly removed from danger unless specifically included in a plan meeting the requirements above.
7.  There has been no utilization of physical restraint or seclusion to respond to behavioral support issues in the past year, absent a direct, significant & unabated threat to the physical safety of the person or others who cannot be promptly removed from danger, unless specifically included in a plan meeting the requirements above.

Methods for detecting the unauthorized use of restraints.
QMS provide oversight for compliance to assure protection against unauthorized use of restraint.  Compliance with regulatory standards and statute is conducted by QMS. On-going review includes interviews with the individual, informal supports & paid staff support & review of person-centered support planning.  Additionally, the Community Developmental Disability Organization monitors for compliance with regulatory standards and statute to assure protection from unauthorized restraint/seclusion.
The protocols that must be followed when restraints are employed (including the circumstances when their use is permitted) & how their use is authorized.
AND;
The practices that must be employed to ensure the health & safety of individuals.
QMS are responsible for ensuring compliance with regulated safeguards through initial approval and on-going review of agency policies and procedures & regularly scheduled on-site in-person reviews with persons served by the agency.  QMS Regional Field Staff monitor & assure compliance with, but not limited to: 
K.A.R. 30-63-21. Person-Centered Support Planning
K.A.R. 30-63-22. Individual Rights & Responsibilities 
K.A.R. 30-63-23. Medications; restrictive intervention; behavioral management committee
K.A.R. 30-63-24. Individual Health
K.A.R. 30-63-25. Staffing; abilities; staff health
K.A.R. 30-63-29. Records

Required documentation concerning the use of restraints.
K.A.R. 30-63-23.  Medications; restrictive interventions; behavioral management committee.

K.A.R. 30-63-23. Medications; restraints and/or seclusion; behavioral management committee requires QMS to monitor behavior management practices by reviewing PCSPs, interviewing staff, monitoring onsite, & reviewing documentation for evidence that services & supports are provided according to the PCSP.  QMS review documentation for the following:
1.  If any restrictive intervention or psychotropic medication being used for or by the person, the person & support team have examined, determined & documented it to be the least restrictive intervention appropriate for this person.
2.  If there is any restrictive intervention or psychotropic medication being used for or by the person, positive supports, accommodations & effective services have been considered, documented & are consistently present in the person’s life.
3.  If there is any restrictive intervention or psychotropic medication being used for or by the person, the person & his/her guardian have received information about risks, benefits, side effects & alternatives, & have given voluntary, informed & documented consent for the use of the intervention or medication.
4. If there is any restrictive intervention or psychotropic medication being used as a behavior support for or by the person, the behavioral  issue being addressed is clearly defined, together with a description of how it’s frequency & severity will be measure, as well as a description of how often the support will be review & what criteria will be used for the reduction or elimination (only when appropriate) of the intervention or medication.
5.  If there is a restrictive intervention or psychotropic medication being used as a behavior support for or by the person, staff have been trained in the appropriate use of the support, are accurately documenting the frequency & severity of the behavioral issue involved, & are consistently providing related positive behavioral supports.
6.  If there is a restrictive intervention or psychotropic medication being used as a behavior support for or by the person, the provider is periodically reviewing & reporting to the person, support team & prescribing physician (when applicable), information about the frequency & severity of the behavioral issue involved, effectiveness of the intervention or medication being used, & any medication side effects.
8.  If behavior management committee (meeting the membership criteria described in KAR 30-63-23[b][3]) periodically reviews any use of restrictive interventions or psychotropic medication for or by the person to ensure the provisions of KAR 30-63-23 are met, & the provider is responsive to any findings or recommendation by that team.
10.  There has been no utilization of physical restraint or law enforcement authorities to respond to behavioral support issues in the past year, absent a direct, significant & unabated threat to the physical safety of the person or others who cannot be promptly removed from danger unless specifically included in a plan meeting the requirements above.

Education and training requirements that personnel who are involved in the administration of restraints must meet.
Restraint Training:
QMS review training records & interview to ensure compliance with mandatory training.  Staff must be able to demonstrate understanding & implementation of the training (including the PCSP standards).  MANDT training or other certified recognized behavior interventions is required if it is identified in the person’s PCSP as an approved intervention.  QMS review documentation & interview staff to demonstrate the following:
1.   The person, his/her guardian & the support network have ongoing, individually-appropriate opportunities to learn about his/her individual rights & responsibilities, including at least annual training offered by the provider.
2.  Staff are knowledgeable about & responsible to the person’s health services & equipment needs.
3.  Staff know how to access the Adult Protective Services contact number; & are knowledgeable about how to identify & report instances of suspected abuse, neglect or exploitation.
4.  Staff trained in CPR & first aid are present whenever services are provided.
5.  Staff have sufficient knowledge, competence & training to serve the person without oversight  by another staff before working alone.

30-63-26. Staffing; abilities; staff health. 
(a) A provider shall provide professional & direct service staff in numbers sufficient to meet the support & service needs of each person being served. 
(b) Each employee shall be able to perform the employee’s job duties before working without oversight by another trained staff person. 
(e) All staff or consultants representing themselves as professionals subject to national, state, or local licensing, certification or accreditation standards shall be in compliance & maintain compliance with those standards.
The KLO 2 (Kansas Lifestyle Outcomes 2) is the quality survey tool used to monitor safeguards & standards under the waiver.  This process is described in Appendix H.
	svapdxG2_1:sfgRstrntOvrstMth: ••The Kansas Department for Aging and Disability Services (KDADS-CSP) has primary responsibility for overseeing this issue, and works with the Kansas Department of Health and Environment (KDHE), as part of the comprehensive KanCare quality improvement strategy to monitor this service issue.  Information and findings are reported to KDHE through quarterly/annual reports during the Long Term Care Committee Meeting.
	
•	Methods for detecting unauthorized use, over use or inappropriate, ineffective use of restrictive interventions and ensuring that all applicable state requirements are followed.

KDADS conducts on-going, on-site, in-person reviews to educate and assess the consumer’s knowledge, ability and freedom from the use of restraints.  If it is determined that there is suspected un-authorized use, the KDADS Field Staff report immediately to the Quality Program Manager and the appropriate abuse hotline.    Immediate remediation would follow the reporting.   Quality field staff will be responsible for ensuring these issues are effectively in place for waiver participants, as part of the overall KanCare quality improvement strategy.
•	How data are analyzed to identify trends and patterns and support improvement strategies; and the methods for overseeing the operation of the incident management system including how data are collected, compiled, and used to prevent re-occurrence.

KDADS Field Staff conduct on-going, record review and on-site, in-person interviews with the consumer and his/her informal supports and paid staff supports to ensure there is no use of unauthorized  restraint.  KDADS Field staff review planning for each individual to ensure appropriate supports and services are in place to eliminate the need for restraints.   
The following Performance Improvement Analysis Process occurs on an annual basis.
1.  Data Aggregation is completed by the data analysis staff.
2.  Performance Improvement Analysis Process including:
          a. . Performance Improvement Team including the Program Manager, Quality and TCM program Manager, data analysis staff and QMS staff reviews the data for trends and determines the necessity of changes to the tool, training or program might be necessary.
3.  Performance Improvement Waiver Report provided to KDHE via the KDHE Long Term Care Committee, for review by the State Medicaid Agency (SSMA).
•	The methods for overseeing the operation of the incident management system including how data are collected, compiled, and used to prevent re-occurrence.
Oversight for compliance to assure the protection of adults, regulatory standards, and statute is conducted by KDADS-CSP Field Staff  (QMS) through on-going, on-site record review, observation, interviews of individuals served, guardians if applicable, and staff, review of compliance of the individual’s Person-Centered Support Plan.  KDADS-CSP (QMS) Field Staff are responsible for addressing all unauthorized restraint with the service provider to ensure preventative action is taken for the protection of adults.  Additionally, the Community Developmental Disability Organization monitors for compliance with regulatory standards and statute to assure the protection of adults through their Quality Assurance process.
Data gathered by KDADS-CSP Field Staff during the Quality Review Process is provided quarterly to the KDADS-CSP Performance Improvement team chaired by the Quality Program Manager, for evaluation and trending to identify areas for improvement.  Upon completion of identified areas of improvement this information is compiled into an executive report (quarterly and annually) which is submitted to the Performance Improvement Executive Committee Chaired by the Assistant Director KDADS-CSP, staffed by HCBS Program Managers, QA Program Manager.  The Performance Improvement Committee generates corrective action planning and improvement planning which is submitted to the Director of KDADS-CSP, the Medicaid Operating Agency, for review and approval or denial and sent to the KDHE via the KDHE Long Term Care Committee for review by the State Medicaid Agency (SSMA).  The approval or denial from the Director of KDADS-CSP would be returned to the Performance Improvement team for corrective action or planning for implementation of improvement.
•	The frequency of oversight:  Continuous and ongoing.
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	svapdxG2_2:sfgResIntUsg: The use of alternative methods to avoid the use of restrictive interventions.
KDADS-CSP Regional Field Staff are responsible for ensuring compliance with regulated safeguards through initial approval and on-going review of agency policies and procedures and regularly scheduled on-site in-person reviews with persons served by the agency.     For each type of restrictive intervention, including physical and chemical, the following alternative methods are used to avoid use of the above stated.  For any restriction of an individual’s access to person, places or thing that put the individual’s health and safety at risk a Risk Assessment addressing the following must be in place.  Review of this information is included in the KLO2 process and through interview and on-site monitoring by field staff.
1.	 What is the person’s history of decision-making?
2.	What are the possible long and short term consequences associated with poor decision making? (What is the worst that could happen?)
3.	What are the possible long and short term consequences of increased direction and control by staff or system?
4.	What are the trade-offs of continuing the current situation?
5.	Existence of safeguards to protect the person’s rights.
6.	Should more control and direction be provided?  If yes, describe the proposed support which causes the least intrusion while adequately protecting the consumer.
Behavior Support Plans will be implemented in accordance with K.A.R. 30-63-23 Medications; restrictive interventions; behavioral management committee.
A Behavior Support Plan is monitored in accordance with the following KLO2 standards and is included in the individual’s Person-Centered Support Plan.
1.	If any restrictive intervention or psychotropic medication being used for or by the person, the person and support team have examined, determined and documented it to be the least restrictive intervention appropriate for this person.
2.	If there is any restrictive intervention or psychotropic medication being used for or by the person, positive supports, accommodations and effective services have been considered, documented and are consistently present in the person’s life.
3.	If there is any restrictive intervention or psychotropic medication being used as a behavior support for or by the person, the behavioral issue being addressed is clearly defined, together with a description of how it’s frequency and severity will be measure, as well as a description of how often the support will be review and what criteria will be used for the reduction or elimination (only when appropriate) of the intervention or medication.
4.	If there is a restrictive intervention or psychotropic medication being used as a behavior support for or by the person, staff have been trained in the appropriate use of the support, are accurately documenting the frequency and severity of the behavioral issue involved, and are consistently providing related positive behavioral supports.
5.	If there is a restrictive intervention or psychotropic medication being used as a behavior support for or by the person, the provider is periodically reviewing and reporting to the person, support team and prescribing physician (when applicable), information about the frequency and severity of the behavioral issue involved, effectiveness of the intervention or medication being used, and any medication side effects.
6.	There has been no utilization of laws enforcement authorities to respond to behavioral support issues in the past year, absent a direct, significant and unabated threat to the physical safety of the person or others who cannot be promptly removed from danger unless specifically included in a plan meeting the requirements above.
7.	There has been no utilization of physical restraint or seclusion to respond to behavioral support issues in the past year, absent a direct, significant and unabated threat to the physical safety of the person or others who cannot be promptly removed from danger, unless specifically included in a plan meeting the requirements above.

•	Methods for detecting the unauthorized use of restrictive intervention.
Oversight for compliance to assure protection against unauthorized use of restrictive interventions and compliance with regulatory standards and statute is conducted by the KDADS-CSP Regional Field Staff.  On-going review includes interviews with the individual, informal supports and paid staff support and review of person-centered support planning.  Additionally, the Community Developmental Disability Organization monitors for compliance with regulatory standards and statute to assure protection from unauthorized restrictive intervention.

•	Documentation Required:
K.A.R. 30-63-23.  Medications; restrictive interventions; behavioral management committee.
(1) Safeguards, which shall include initial and ongoing assessment and responsive modifications that may be needed to ensure and document the following, in consultation with the person, the person’s guardian, and the person’s support network:
(A) All other potentially effective, less restrictive alternatives have been tried and shown ineffective, or a determination using best professional clinical practice indicates that less restrictive alternatives would not likely be effective;
(B) positive behavior programming, environmental modifications and accommodations, and effective services from the provider are present in the person’s life;
(C) voluntary, informed consent has been obtained from the person or the person’s guardian if one has been appointed, after a review of the risks, benefits, and side effects, as to the use of any restrictive interventions or medications; and 
(D) medications are administered only as prescribed, and no “PRN’ (provided as needed) medications are utilized without both the express consent of the person or the person’s guardian if on has been appointed, and per usage approval from the prescribing physician or another health care professional designated by the person or the person’s guardian if one has been appointed.

The above must be documented in each individual’s Person-Centered Support Plan in accordance with K.A.R. 30-63-21. Person-centered support planning; implementation.

Required documentation:
The field staff monitors for documentation of the following standards in the Person-Centered Support Plan and evidence services and supports are provided in accordance with the Person-Centered Support Plan through interview and on-site monitoring during the KLO2 Quality Review process.  
1.	  If any restrictive intervention or psychotropic medication being used for or by the person, the person and support team have examined, determined and documented it to be the least restrictive intervention appropriate for this person.
2.	If there is any restrictive intervention or psychotropic medication being used for or by the person, positive supports, accommodations and effective services have been considered, documented and are consistently present in the person’s life.
3.	If there is any restrictive intervention or psychotropic medication being used for or by the person, the person and his/her guardian have received information about risks, benefits, side effects and alternatives, and have given voluntary, informed and documented consent for the use of the intervention or medication.
4.	If there is any restrictive intervention or psychotropic medication being used as a behavior support for or by the person, the behavioral  issue being addressed is clearly defined, together with a description of how it’s frequency and severity will be measure, as well as a description of how often the support will be review and what criteria will be used for the reduction or elimination (only when appropriate) of the intervention or medication.
5.	If there is a restrictive intervention or psychotropic medication being used as a behavior support for or by the person, staff have been trained in the appropriate use of the support, are accurately documenting the frequency and severity of the behavioral issue involved, and are consistently providing related positive behavioral supports.
6.	If there is a restrictive intervention or psychotropic medication being used as a behavior support for or by the person, the provider is periodically reviewing and reporting to the person, support team and prescribing physician (when applicable), information about the frequency and severity of the behavioral issue involved, effectiveness of the intervention or medication being used, and any medication side effects.
8.	A behavior management committee (meeting the membership criteria described in KAR 30-63-23[b][3]) periodically reviews any use of restrictive interventions or psychotropic medication for or by the person to ensure the provisions of KAR 30-63-23 are met, and the provider is responsive to any findings or recommendation by that team.
10.	There has been no utilization of laws enforcement authorities to respond to behavioral support issues in the past year, absent a direct, significant and unabated threat to the physical safety of the person or others who cannot be promptly removed from danger unless specifically included in a plan meeting the requirements above.
11.	There has been no utilization of physical restraint or seclusion to respond to behavioral support issues in the past year, absent a direct, significant and unabated threat to the physical safety of the person or others who cannot be promptly removed from danger, unless specifically included in a plan meeting the requirements above.

•	Training Required:
Restrictive Intervention
Training:
The field staff monitors for staff training of the following standards in the Person-Centered Support Plan and evidence services and supports are provided in accordance with the Person-Centered Support Plan through interview and on-site monitoring during the KLO2 Quality Review process.  
1.	 The person, his/her guardian and the support network have ongoing, individually-appropriate opportunities to learn about his/her individual rights and responsibilities, including at least annual training offered by the provider.
2.	Staff are knowledgeable about and responsible to the person’s health services and equipment needs.
3.	Staff know how to access the Adult Protective Services contact number; and are knowledgeable about how to identify and report instances of suspected abuse, neglect or exploitation.
4.	Staff trained in CPR and first aid are present whenever services are provided.
5.	Staff have sufficient knowledge, competence and training to serve the person without oversight  by another staff before working alone.
6.	If there is a restrictive intervention or psychotropic medication being used as a behavior support for or by the person, staff have been trained in the appropriate use of the support, are accurately documenting the frequency and severity of the behavioral issue involved, and are consistently providing related positive behavioral supports.

30-63-26. Staffing; abilities; staff health. 
(a) A provider shall provide professional and direct service staff in numbers sufficient to meet the support and service needs of each person being served. 
(b) Each employee shall be able to perform the employee’s job duties before working without oversight by another trained staff person. 
(e) All staff or consultants representing themselves as professionals subject to national, state, or local licensing, certification or accreditation standards shall be in compliance and maintain compliance with those standards.

 All staff are required to have training and the QMS staff reviews training records onsite and conducts interviews with staff to determine training has been completed and each individual can demonstrate understanding and implementation of the training. MANDT or other certified recognized behavior intervention training is required, if an individual has it in their plan of an approvable intervention.
Restrictions are person specific and are what the individual and/or their team deems necessary, after other less-restrictive measures have been tried, to keep the individual safe or others around them safe.  There is not a “listing” of what is permissible, however, a risk assessment is first necessary to determine the necessity of the restriction, a Behavior Management Plan (BMP) must be developed to provide a plan and oversight and then the plan must be reviewed by a Human Rights Committee (HRC) or also known as a Behavior Management Committee (BMC) to review the planned restriction.   Some examples of restrictions may be locking food up for those with an eating disorder, or keeping sharps locked up, or one-on-one staff to be available to help de-escalate a situation or prevent aggressive behaviors to another individual, or self-harm
	svapdxG2_2:sfgResIntOvrstMth: •The state agency (or agencies) responsible for overseeing the use of restrictive procedures and ensuring that the state’s safeguards are followed.
Kansas Department for Aging and Disability Services (KDADS-CSP).  Information and findings are reported to KDHE (Kansas Department of Health and Environment) through quarterly/annual reports during the Long Term Care Committee Meeting.

•	Methods for detecting unauthorized use, over use or inappropriate, ineffective use of restrictive procedures and ensuring that all applicable state requirements are followed.
KDADS-CSP conduct on-going, on-site, in-person reviews to educate and assess the consumer's knowledge, ability and freedom from inappropriate use of restrictive procedures.  If it is determined that there is suspected un-authorized use, the KDADS-CSP Field Staff request immediate corrective action by the agency to ensure appropriate supports and services for the individual to eliminate the need for restrictive intervention.  Any areas of vulnerability would be identified with the service provider for additional training and assurance of non-aversive methods.

•	How data are analyzed to identify trends and patterns and support improvement strategies.
KDADS-CSP maintains data of restrictive intervention use and makes available the contents of the data to the Kansas Department of Health and Environment.

Statewide/Regional/Provider data is compiled, trended, reviewed, and disseminated to providers through the Performance Improvement Analysis Process.  Each provider receives annual data trending which identifies provider specific performance levels related to statewide performance standards and statewide averages.  Corrective Action Plan requests and/or technical assistance to remediate negative trending are included in annual provider reports where negative trending is evidenced.  The state has a system intervention process in place that allows participants across the state to review cross-service system data to identify trends and opportunities for improvement related to all Kansas waivers, policy and procedure development and systems change initiatives.  This systems integration process involves establishing relationships between parties that result in common goals, mission, and philosophy.

The following Performance Improvement Analysis Process occurs on an annual basis.
1.  Performance Improvement Data Aggregation (Central Office Performance Improvement Program Manager)
2.  Performance Improvement Analysis Process including:
         a.  Community Choice Reflection Team (100% consumer members) review of statewide data versus local provider trends)
         b.  Performance Improvement Review Committee (Central Office PI Program Manager and Regional KDADS field staff)
         c.  Performance Improvement Executive Review Committee (Central Office Assistant Director, 
             Performance Improvement Program Manager and waiver program managers.)
3.  Performance Improvement Waiver Report provided to the Kansas Department of Health and Environment via the KDHE Long Term Care Committee, for review by the State Medicaid Agency (SSMA).


•	The methods for overseeing the operation of the incident management system including how data are collected, compiled, and used to prevent re-occurrence.
Oversight for compliance to assure the protection of adults, regulatory standards, and statute is conducted by the KDADS-CSP Regional Field Staff through on-going, on-site, and in-person review of the Person-Centered Support Plan.  KDADS-CSP Regional Field Staff are responsible for addressing all unauthorized restrictive interventions with the service provider to ensure preventative action is taken for the protection of adults.  Additionally, the Community Developmental Disability Organization monitors for compliance with regulatory standards and statute to assure the protection of adults through the Quality Assurance process.

Data gathered by KDADS-CSP Regional Staff during the Quality Survey Process is provided quarterly to the KDADS-CSP Performance Improvement Review Committee [Chaired by the Performance Improvement Program Manager / staffed by PI Staff statewide] for evaluation and trending to identify areas for improvement.  Upon completion of identified areas of improvement this information is compiled into an executive report (quarterly and annually) which is submitted to the Performance Improvement Executive Committee [Chaired by the Assistant Director KDADS-CSP / staffed by Waiver Program Managers, QA Program Manager and PI Program Manager].  The Performance Improvement Executive Committee generates corrective action planning and improvement planning which is submitted to the Director of KDADS-CSP, the Medicaid Operating Agency, for review and approval/denial and sent to the Kansas Department of Health and Environment (KDHE) via the KDHE Long Term Care Committee for review by the State Medicaid Agency (SSMA).  The approval/denial from the Director of KDADS-CSP would be returned to the Performance Improvement Executive Committee for corrective action or planning for implementation of improvement.

KDADS quality team has primary oversight responsibility of critical incidents related to safeguards concerning restraints and restrictive interventions. However, the MCO will have access to the information on AIR and KDADS will reach out to MCO and notify MCO of incident as appropriate and necessary.

•	The frequency of oversight:  ongoing
KDADS-CSP Regional Field Staff conduct on-going, on-site, in-person reviews to educate and assess the consumer’s knowledge and ability and freedom from the use of restrictive procedures.
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	svapdxG2_3:sfgSeclAlwdOvrst: 
	svapdxG2_3:sfgSeclUsg: The State of Kansas does not allow for unreasonable use of seclusion.   
39-1401 Abuse, neglect or exploitation of residents; definitions
(f)(3)  unreasonable use of seclusion that harms or is likely to harm a resident; 
(4)   unreasonable use of seclusion as punishment, for convenience, in conflict with a physician’s orders or as a substitute for treatment except where such conduct is in furtherance of the health and safety of the resident or another resident;
The use of alternative methods to avoid the use of seclusion 
To avoid use of seclusion, QMS review policies, procedures, training & documentation for evidence that all potentially effective less restrictive alternatives were tried & proven ineffective.  They conduct reviews to evidence of informed consent that includes information about positive behavior programming, environmental modifications & accommodations & the effective services available from the provider.  It must also include a complete review of the risks, benefits & side effects prior to any  seclusion including psychotropic medications, & that the required initial & ongoing assessment & responsive modifications are completed.  QMS review of the following risks:
1.	 What is the person’s history of decision-making?
2.	What are the possible long & short term consequences associated with poor decision making? (What is the worst that could happen?)
3.	What are the possible long & short term consequences of increased direction & control by staff or system?
4.	What are the trade-offs of continuing the current situation?
5.	Existence of safeguards to protect the person’s rights.
6.	Should more control & direction be provided?  If yes, describe the proposed support which causes the least intrusion while adequately protecting the consumer.

Behavior Support Plans will be implemented, monitored by QMS and included in a person’s Person-Centered Support Plan (PCSP).  K.A.R. 30-63-23 requires the following:
1.  If any restrictive intervention or psychotropic medication being used for or by the person, the person & support team have examined, determined & documented it to be the least restrictive intervention appropriate for this person.
2.  If there is any restrictive intervention or psychotropic medication being used for or by the person, positive supports, accommodations & effective services have been considered, documented & are consistently present in the person’s life.
3.  If there is any restrictive intervention or psychotropic medication being used as a behavior support for or by the person, the behavioral  issue being addressed is clearly defined, together with a description of how it’s frequency and severity will be measured, as well as a description of how often the support will be reviewed & what criteria will be used for the reduction or elimination (only when appropriate) of the intervention or medication.
4.  If there is a restrictive intervention or psychotropic medication being used as a behavior support for or by the person, staff have been trained in the appropriate use of the support, are accurately documenting the frequency & severity of the behavioral issue involved, & are consistently providing related positive behavioral supports.
5.  If there is a restrictive intervention or psychotropic medication being used as a behavior support for or by the person, the provider is periodically reviewing & reporting to the person, support team & prescribing physician (when applicable), information about the frequency & severity of the behavioral issue involved, effectiveness of the intervention or medication being used, & any medication side effects.
6.  There has been no utilization of law enforcement authorities to respond to behavioral support issues in the past year, absent a direct, significant & unabated threat to the physical safety of the person or others who cannot be promptly removed from danger unless specifically included in a plan meeting the requirements above.
7.  There has been no utilization of physical restraint or seclusion to respond to behavioral support issues in the past year, absent a direct, significant & unabated threat to the physical safety of the person or others who cannot be promptly removed from danger, unless specifically included in a plan meeting the requirements above.

Methods for detecting the unauthorized use of seclusion.
QMS provide oversight for compliance to assure protection against unauthorized use of seclusion.  Compliance with regulatory standards and statute is conducted by QMS. On-going review includes interviews with the individual, informal supports & paid staff support & review of person-centered support planning.  Additionally, the Community Developmental Disability Organization monitors for compliance with regulatory standards and statute to assure protection from unauthorized seclusion.
The protocols that must be followed when restraints are employed (including the circumstances when their use is permitted) & how their use is authorized.
AND;
The practices that must be employed to ensure the health & safety of individuals.
QMS are responsible for ensuring compliance with regulated safeguards through initial approval and on-going review of agency policies and procedures & regularly scheduled on-site in-person reviews with persons served by the agency.  QMS Regional Field Staff monitor & assure compliance with, but not limited to: 
K.A.R. 30-63-21. Person-Centered Support Planning
K.A.R. 30-63-22. Individual Rights & Responsibilities 
K.A.R. 30-63-23. Medications; restrictive intervention; behavioral management committee
K.A.R. 30-63-24. Individual Health
K.A.R. 30-63-25. Staffing; abilities; staff health
K.A.R. 30-63-29. Records

Required documentation concerning the use of seclusion.
K.A.R. 30-63-23.  Medications; restrictive interventions; behavioral management committee.

K.A.R. 30-63-23. Medications; restraints and/or seclusion; behavioral management committee requires QMS to monitor behavior management practices by reviewing PCSPs, interviewing staff, monitoring onsite, & reviewing documentation for evidence that services & supports are provided according to the PCSP.  QMS review documentation for the following:
1.  If any restrictive intervention or psychotropic medication being used for or by the person, the person & support team have examined, determined & documented it to be the least restrictive intervention appropriate for this person.
2.  If there is any restrictive intervention or psychotropic medication being used for or by the person, positive supports, accommodations & effective services have been considered, documented & are consistently present in the person’s life.
3.  If there is any restrictive intervention or psychotropic medication being used for or by the person, the person & his/her guardian have received information about risks, benefits, side effects & alternatives, & have given voluntary, informed & documented consent for the use of the intervention or medication.
4. If there is any restrictive intervention or psychotropic medication being used as a behavior support for or by the person, the behavioral  issue being addressed is clearly defined, together with a description of how it’s frequency & severity will be measure, as well as a description of how often the support will be review & what criteria will be used for the reduction or elimination (only when appropriate) of the intervention or medication.
5.  If there is a restrictive intervention or psychotropic medication being used as a behavior support for or by the person, staff have been trained in the appropriate use of the support, are accurately documenting the frequency & severity of the behavioral issue involved, & are consistently providing related positive behavioral supports.
6.  If there is a restrictive intervention or psychotropic medication being used as a behavior support for or by the person, the provider is periodically reviewing & reporting to the person, support team & prescribing physician (when applicable), information about the frequency & severity of the behavioral issue involved, effectiveness of the intervention or medication being used, & any medication side effects.
7.  If behavior management committee (meeting the membership criteria described in KAR 30-63-23[b][3]) periodically reviews any use of restrictive interventions or psychotropic medication for or by the person to ensure the provisions of KAR 30-63-23 are met, & the provider is responsive to any findings or recommendation by that team.
8.  There has been no utilization of physical restraint or law enforcement authorities to respond to behavioral support issues in the past year, absent a direct, significant & unabated threat to the physical safety of the person or others who cannot be promptly removed from danger unless specifically included in a plan meeting the requirements above.

Education and training requirements that personnel who are involved in the administration of seclusion must meet.
Seclusion Training:
QMS review training records & interview to ensure compliance with mandatory training.  Staff must be able to demonstrate understanding & implementation of the training (including the PCSP standards).  MANDT training or other certified recognized behavior interventions is required if it is identified in the person’s PCSP as an approved intervention.  QMS review documentation & interview staff to demonstrate the following:
1.   The person, his/her guardian & the support network have ongoing, individually-appropriate opportunities to learn about his/her individual rights & responsibilities, including at least annual training offered by the provider.
2.  Staff are knowledgeable about & responsible to the person’s health services & equipment needs.
3.  Staff know how to access the Adult Protective Services contact number; & are knowledgeable about how to identify & report instances of suspected abuse, neglect or exploitation.
4.  Staff trained in CPR & first aid are present whenever services are provided.
5.  Staff have sufficient knowledge, competence & training to serve the person without oversight  by another staff before working alone.

30-63-26. Staffing; abilities; staff health. 
(a) A provider shall provide professional & direct service staff in numbers sufficient to meet the support & service needs of each person being served. 
(b) Each employee shall be able to perform the employee’s job duties before working without oversight by another trained staff person. 
(c) All staff or consultants representing themselves as professionals subject to national, state, or local licensing, certification or accreditation standards shall be in compliance & maintain compliance with those standards.
The KLO 2 (Kansas Lifestyle Outcomes 2) is the quality survey tool used to monitor safeguards & standards under the waiver.  This process is described in Appendix H.
	svapdxG2_3:sfgSeclOvrstMth: The Kansas Department for Aging and Disability Services (KDADS-CSP) has primary responsibility for overseeing this issue, and works with the Kansas Department of Health and Environment (KDHE), as part of the comprehensive KanCare quality improvement strategy to monitor this service issue.  Information and findings are reported to KDHE through quarterly/annual reports during the Long Term Care Committee Meeting.
	
•	Methods for detecting unauthorized use, over use or inappropriate, ineffective use of restrictive interventions and ensuring that all applicable state requirements are followed.

KDADS conducts on-going, on-site, in-person reviews to educate and assess the consumer’s knowledge, ability and freedom from the use of restraints.  If it is determined that there is suspected un-authorized use, the KDADS Field Staff report immediately to the Quality Program Manager and the appropriate abuse hotline.    Immediate remediation would follow the reporting.   Quality field staff will be responsible for ensuring these issues are effectively in place for waiver participants, as part of the overall KanCare quality improvement strategy.
•	How data are analyzed to identify trends and patterns and support improvement strategies; and the methods for overseeing the operation of the incident management system including how data are collected, compiled, and used to prevent re-occurrence.

KDADS Field Staff conduct on-going, record review and on-site, in-person interviews with the consumer and his/her informal supports and paid staff supports to ensure there is no use of unauthorized  restraint.  KDADS Field staff review planning for each individual to ensure appropriate supports and services are in place to eliminate the need for restraints.   
The following Performance Improvement Analysis Process occurs on an annual basis.
1.  Data Aggregation is completed by the data analysis staff.
2.  Performance Improvement Analysis Process including:
          a. . Performance Improvement Team including the Program Manager, Quality and TCM program Manager, data analysis staff and QMS staff reviews the data for trends and determines the necessity of changes to the tool, training or program might be necessary.
3.  Performance Improvement Waiver Report provided to KDHE via the KDHE Long Term Care Committee, for review by the State Medicaid Agency (SSMA).
•	The methods for overseeing the operation of the incident management system including how data are collected, compiled, and used to prevent re-occurrence.
Oversight for compliance to assure the protection of adults, regulatory standards, and statute is conducted by KDADS-CSP Field Staff  (QMS) through on-going, on-site record review, observation, interviews of individuals served, guardians if applicable, and staff, review of compliance of the individual’s Person-Centered Support Plan.  KDADS-CSP (QMS) Field Staff are responsible for addressing all unauthorized restraint with the service provider to ensure preventative action is taken for the protection of adults.  Additionally, the Community Developmental Disability Organization monitors for compliance with regulatory standards and statute to assure the protection of adults through their Quality Assurance process.
Data gathered by KDADS-CSP Field Staff during the Quality Review Process is provided quarterly to the KDADS-CSP Performance Improvement team chaired by the Quality Program Manager, for evaluation and trending to identify areas for improvement.  Upon completion of identified areas of improvement this information is compiled into an executive report (quarterly and annually) which is submitted to the Performance Improvement Executive Committee Chaired by the Assistant Director KDADS-CSP, staffed by HCBS Program Managers, QA Program Manager.  The Performance Improvement Committee generates corrective action planning and improvement planning which is submitted to the Director of KDADS-CSP, the Medicaid Operating Agency, for review and approval or denial and sent to the KDHE via the KDHE Long Term Care Committee for review by the State Medicaid Agency (SSMA).  The approval or denial from the Director of KDADS-CSP would be returned to the Performance Improvement team for corrective action or planning for implementation of improvement.
•	The frequency of oversight:  Continuous and ongoing.
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	svapdxG3_1:sfgMedsMonEnt: •The entity or entities responsible for ongoing monitoring of participant medication regiments.
Kansas Department for Aging and Disabilities Services Community Supports and Programs (KDADS-CSP) Regional Field Staff.

•	The scope of monitoring.
Each licensed entity shall maintain records in accordance with K.A.R. 30-63-29; Records.
(a) A provider shall maintain records for each person served.  These records shall include the following:
(4) a health profile, which shall be reviewed for accuracy by a licensed medical practitioner at least every two years, and shall include the following:
(A) notations regarding the person’s health status;
(B)any medications the person takes; and
(C) any other special medical or health considerations which might exist for that person.

Monitoring is designed to specifically focus on the use of psychotropic medication.  The following regulated safeguards are monitored for compliance by the licensed provider.
K.A.R. 30-63-23. Medications; behavioral management committee.

•	Methods for conducting monitoring.
KDADS/CSP Regional Field Staff are responsible for ensuring compliance with regulated safeguards through initial approval and on-going review of agency policies and procedures and regularly scheduled on-site in-person reviews with persons served by the agency.     KDADS/CSP Regional Field Staff monitor and assure compliance with, but not limited to: 
K.A.R. 30-63-21. Person-Centered Support Planning
K.A.R. 30-63-22. Individual Rights and Responsibilities 
K.A.R. 30-63-23. Medications; restrictive intervention; behavioral management committee
K.A.R. 30-63-24. Individual Health
K.A.R. 30-63-25. Staffing; abilities; staff health
K.A.R. 30-63-29. Records
Additionally, the Community Developmental Disability Organization monitors for the above areas of compliance through the Quality Assurance Process.

•	Frequency of monitoring.
Each licensed entity is responsible for developing and monitoring participant medication regimens, the methods for conducting monitoring and the frequency of monitoring.  Additionally, each licensed entity must assure the state of compliance with the Nurse Practice Act [K.S.A. 65-1124] for providing auxiliary patient care services under the direction of a person licensed to practice medicine or the supervision of a registered professional nurse or a licensed practical nurse.  KDADS monitors for licensing compliance with K.A.R. 30-63-25. Individual health: 
(b) Non-licensed personnel shall administer medications and perform nursing tasks or activities in conformance with the provisions of K.S.A. 65-1124, and amendments thereto.  

•	How monitoring has been designed to detect potentially harmful practices and follow-up to address such practices.
Medication regimens are developed by qualified medical personnel according to the individual’s specific medical needs as authorized by licensed medical professionals.  Training requirements for personnel providing medication administration and restrictive interventions will comply with agency policies and procedures approved by and monitored by KDADS/CSP Regional Field Staff.

Medication
Training:
The field staff monitors for staff training of the following standards in the Person-Centered Support Plan and evidence services and supports are provided in accordance with the Person-Centered Support Plan through interview and on-site monitoring during the KLO2 Quality Review process.  
1.	 The person, his/her guardian and the support network have ongoing, individually-appropriate opportunities to learn about his/her individual rights and responsibilities, including at least annual training offered by the provider.
2.	Staff are knowledgeable about and responsible to the person’s health services and equipment needs.
3.	Staff are aware of the medications used by the person; are knowledgeable of the purpose and potential side effects of the medications; and know how to respond effectively if negative side effects occur.
4.	Any administration of medication or other nursing tasks or activities are performed only by staff to whom a nurse has trained and delegated the duty and under the nurse’s supervision.
5.	Staff trained in CPR and first aid are present whenever services are provided.
6.	Staff have sufficient knowledge, competence and training to serve the person without oversight  by another staff before working alone.
7.	If there is a restrictive intervention or psychotropic medication being used as a behavior support for or by the person, staff have been trained in the appropriate use of the support, are accurately documenting the frequency and severity of the behavioral issue involved, and are consistently providing related positive behavioral supports.

•	For waivers that serve individuals with cognitive impairments or mental disorders, how second-line monitoring is conducted concerning the use of behavior modifying medications.
Second line monitoring with regard to use of behavior modifying medications will be reviewed by a behavior management committee established by the provider which meets the criteria established in K.A.R. 30-63-23.
Oversight of compliance with the above regulatory standards and statute is conducted by the KDADS/CSP Regional Field Staff through on-going, on-site, and in-person review of Person-Centered Support Planning and compliance with regulatory standards.   Additionally, the Community Developmental Disability Organization monitors these areas of compliance through the Quality Assurance Process.

KDADS conducts on-site, in-person reviews at a minimum quarterly. In the event during the review process, QMS staff discover potentially harmful practices, the QMS staff will issue a finding and request for remediation and/or corrective action plan.  QMS staff will require providers to include training as part of the remediation and/or correction plan.
	svapdxG3_1:sfgMedsOvrstMth: •The state agency (or agencies) responsible for oversight.
Kansas Department for Aging and Disability Services - Community Supports and Programs (KDADS-CSP) is responsible for oversight and follow-up of appropriate medication management for participants.  Information and findings are reported to KDHE (Kansas Department of Health and Environment) through quarterly/annual reports during the Long Term Care Committee Meeting.

•	How state monitoring is performed and how frequently.
Statewide/Regional/Provider data is compiled, trended, reviewed, and disseminated to providers through the Performance Improvement Analysis Process.  Each provider receives annual data trending which identifies provider specific performance levels related to statewide performance standards and statewide averages.  Corrective Action Plan requests and/or technical assistance to remediate negative trending are included in annual provider reports where negative trending is evidenced.  The state has a system intervention process in place that allows participants across the state to review cross-service system data to identify trends and opportunities for improvement related to all Kansas waivers, policy and procedure development and systems change initiatives.  This systems integration process involves establishing relationships between parties that result in common goals, mission, and philosophy.

Data gathered by KDADS-CSP Regional Staff during the Quality Survey Process is provided quarterly to the KDADS-CSP Performance Improvement Review Committee [Chaired by the Performance Improvement Program Manager / staffed by PI Staff statewide] for evaluation and trending to identify areas for improvement.  Upon completion of identified areas of improvement this information is compiled into an executive report (quarterly and annually) which is submitted to the Performance Improvement Executive Committee [Chaired by the Assistant Director KDADS-CSP and staffed by Waiver Program Managers, QA Program Manager and PI Program Manager].  The Performance Improvement Executive Committee generates corrective action planning and improvement planning which is submitted to the Director of KDADS/CSP, the Medicaid Operating Agency, for review and approval/denial and sent to the Kansas Department of Health and Environment (KDHE) via the KDHE Long Term Care Committee for review by the State Medicaid Agency (SSMA).  The approval/denial from the Director of KDADS-CSP would be returned to the Performance Improvement Executive Committee for corrective action or planning for implementation of improvement.

•	How the state monitoring program gathers information concerning potentially harmful practices and employs such information to improve quality.
Oversight of compliance with regulatory standards and statute is conducted by the KDADS-CSP Regional Field Staff through on-going, on-site, and in-person review of Person-Centered Support Planning and compliance with regulatory standards.  Specifically, KDADS-CSP Regional Field Staff monitor for the use of ‘out-dated’ psychotropic medication. Identified issues of non-compliance are directed  to the appropriate agency by KDADS/CSP Regional Field Staff for follow-up and improvement.

The KDADS-CSP Regional Field Staff monitor for compliance with the following regulations to ensure participant medications are managed appropriately and for identification and remediation of potentially harmful practices.  These regulations include, but are not limited to:
K.A.R. 30-63-21. Person-Centered Support Planning
K.A.R. 30-63-22. Individual Rights and Responsibilities 
K.A.R. 30-63-23. Medications; restrictive interventions; behavioral management committee
K.A.R. 30-63-24. Individual Health
K.A.R. 30-63-25. Staffing; abilities; staff health
K.A.R. 30-63-29. Records
Additionally, the Community Developmental Disability Organization monitors the above areas of compliance through the Quality Assurance Process.

Data gathered by KDADS-CSP Regional Staff during the Quality Survey Process is provided quarterly to the KDADS-CSP Performance Improvement Review Committee [Chaired by the Performance Improvement Program Manager / staffed by PI Staff statewide] for evaluation and trending to identify areas for improvement.  Upon completion of identified areas of improvement this information is compiled into an executive report (quarterly and annually) which is submitted to the Performance Improvement Executive Committee [Chaired by the Assistant Director KDADS-CSP staffed by Waiver Program Managers, QA Program Manager and PI Program Manager].  The Performance Improvement Executive Committee generates corrective action planning and improvement planning which is submitted to the Director of KDADS-CSP of Operating Agency for review and approval/denial.  KDADS Program Manager and Assistant Director present quality reports(quarterly and annually) to the Kansas Department of Health and Environment (KDHE)via the KDHE Long Term Care Committee for review by the State Medicaid Agency (SSMA).  Additionally, KDADS-CSP is in attendance at the monthly Long Term Care Committee meeting to provide updates with regard to waiver quality processes and HCBS issues as they arise. 
Whenever a quality reviewer encounters an HCBS-I/DD participant with an identifiable health and/or welfare issue, including medication management issues, the reviewer either 1) makes a referral to APS if, in the reviewer's and his or her supervisor's opinion, the issue involves abuse, neglect, or exploitation of the participant, or 2) reports concerns to the MCO or contact person at the managed care entity if the situation is of concern but does not warrant, in the reviewer's opinion, an APS referral.  The same standard is used in reporting concerns of potential abuse, neglect, and exploitation to KDADS LCE.
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	svapdxG3_2:sfgMedsByPrvdrPol: The state's policies concerning the administration of medication to individuals who are unable to self-administer and the responsibilities of providers for overseeing self-administration.
Each licensed entity is responsible for developing and monitoring participant medication regimens, the methods for conducting monitoring and the frequency of monitoring.  Additionally, each licensed entity must assure the state of compliance with the Nurse Practice Act [K.S.A. 65-1124] for providing auxiliary patient care services under the direction of a person licensed to practice medicine or the supervision of a registered professional nurse or a licensed practical nurse.  KDADS monitors for licensing compliance with K.A.R. 30-63-25. Individual health:
(a) A provider shall assist each person served, as necessary, in obtaining the medical and dental services to which the person has access and that may be required to meet the person’s specific health care needs, including the following:
(b) Non-licensed personnel shall administer medications and perform nursing tasks or activities in conformance with the provisions of K.S.A. 65-1124, and amendments thereto.
(c) A provider shall train staff who shall be responsible to implement the service provider’s written policies and procedures for carrying out medication administration, including the following:
(1) Self-administration by any person;
(2) medication checks and reviews;
(3) emergency medical procedures; and
(4) any other health care task.

Medication regimens are developed by qualified medical personnel according to the individual’s specific medical needs as authorized by licensed medical professionals.  Training requirements for personnel providing medication administration and restrictive interventions will comply with agency policies and procedures approved by and monitored by KDADS/CSP Regional Field Staff.

•	If applicable, the training/education that non-medical waiver providers must have in order to administer medications to participants who cannot self-administer and the extent of the oversight of these personnel by licensed medical professionals.
Each licensed entity is responsible for developing and monitoring participant medication regimens, the methods for conducting monitoring and the frequency of monitoring.  Additionally, each licensed entity must assure the state of compliance with the Nurse Practice Act [K.S.A. 65-1124] for providing auxiliary patient care services under the direction of a person licensed to practice medicine or the supervision of a registered professional nurse or a licensed practical nurse.  KDADS monitors for licensing compliance with K.A.R. 30-63-25. Individual health:
(a) A provider shall assist each person served, as necessary, in obtaining the medical and dental services to which the person has access and that may be required to meet the person’s specific health care needs, including the following:
(b) Non-licensed personnel shall administer medications and perform nursing tasks or activities in conformance with the provisions of K.S.A. 65-1124, and amendments thereto.
(c) A provider shall train staff who shall be responsible to implement the service provider’s written policies and procedures for carrying out medication administration, including the following:
(1) Self-administration by any person;
(2) medication checks and reviews;
(3) emergency medical procedures; and
(4) any other health care task.

Medication regimens are developed by qualified medical personnel according to the individual’s specific medical needs as authorized by licensed medical professionals.  Training requirements for personnel providing medication administration and restrictive interventions will comply with agency policies and procedures approved by and monitored by KDADS/CSP Regional Field Staff.

Medication
Training:
The field staff monitors for staff training of the following standards in the Person-Centered Support Plan and evidence services and supports are provided in accordance with the Person-Centered Support Plan through interview and on-site monitoring during the KLO2 Quality Review process.  
1.	 The person, his/her guardian and the support network have ongoing, individually-appropriate opportunities to learn about his/her individual rights and responsibilities, including at least annual training offered by the provider.
2.	Staff are knowledgeable about and responsible to the person’s health services and equipment needs.
3.	Staff are aware of the medications used by the person; are knowledgeable of the purpose and potential side effects of the medications; and know how to respond effectively if negative side effects occur.
4.	Any administration of medication or other nursing tasks or activities are performed only by staff to whom a nurse has trained and delegated the duty and under the nurse’s supervision.
5.	Staff trained in CPR and first aid are present whenever services are provided.
6.	Staff have sufficient knowledge, competence and training to serve the person without oversight  by another staff before working alone.
7.	If there is a restrictive intervention or psychotropic medication being used as a behavior support for or by the person, staff have been trained in the appropriate use of the support, are accurately documenting the frequency and severity of the behavioral issue involved, and are consistently providing related positive behavioral supports.


In accordance with KS statute 65-1124 and 65-6201, Individuals in need of in-home care may receive health maintenance activities, which include medication administration; (m) performance of a nursing procedure by a person when the procedure is delegated by a licensed nurse, within the reasonable exercise of independent nursing judgment and is performed with reasonable skill and safety by that person under the supervision of a registered professional nurse or a licensed practical nurse.
	svapdxG3_2:sfgMedsErrTrkType: 0
	svapdxG3_2:sfgMedsErrStAg: Providers must report all medication errors that result in emergency medical treatment or incident.  Information and findings are reported to KDHE (Kansas Department of Health and Environment) through quarterly/annual reports during the Long Term Care Committee Meeting.

The State has designed a critical incident reporting system called Adverse Incident Reporting System (AIR). KDADS quality management team will be responsible for the administration and oversight of this reporting process.

The critical incident reporting and review process is designed to facilitate ongoing quality improvement to ensure the health and safety of individuals receiving services by agencies licensed and/or funded by KDADS.  It is intended to provide information to improve policies, procedures, and practices.   

Each medication error incident shall be reported using the AIR system within 24 hours of the provider becoming aware of the occurrence of the critical incident. Forms are completed and submitted through a secure web-based connection to KDADS.  

Upon receipt at KDADS, email notification is sent to the appropriate program staff as determined by the provider type.  The individual MCO identified on the form is notified at the same time. Reporting parameters, including timeliness and content will be determined by contractual requirements.

All reportable critical incidents shall be documented and analyzed as part of the provider's quality assurance and improvement program.  Incident reports are reviewed jointly by the KDADS quality team and the MCO designee to determine whether further review or investigation is needed.  Reviews or investigations shall be completed following relevant KDADS policies and procedures. 

If it is determined that an investigation is warranted (including those events designated in article 63 of the DRA, 30-63-23, the incident will be investigated by KDADS quality team for confirmation of incidence and work with the MCOs for provider remediation. As a result, the provider may be asked to submit a written corrective action plan.  If the corrective action plan does not demonstrate compliance with provider standards, the program's license may be suspended, pending satisfactory resolution of the critical incident.  If the critical incident is not resolved within a specified time line from the date of the initial critical incident, the provider's license may be revoked.
	svapdxG3_2:sfgMedsErrRcdDscr: Providers must report all medication errors that result in emergency medical treatment or incident.  Information and findings are reported to KDHE (Kansas Department of Health and Environment) through quarterly/annual reports during the Long Term Care Committee Meeting.
	svapdxG3_2:sfgMedsErrRptDscr: Licensed providers are responsible for reporting any medication errors resulting in injury to the participant which require emergency medical services, hospitalization or death to DCF Adult Protective Services and KDADS/CSP.
	svapdxG3_2:sfgMedsErrRcdOnlyDscr: 
	svapdxG3_2:sfgMedsErrOvrstMth: •The state agency (or agencies) responsible for the on-going monitoring of waiver provider agencies’ performance in administering participant medications.
The Kansas Department for Aging and Disability Services-Community Supports and Programs is responsible for oversight and follow-up of waiver provider agencies’ performance in administering participant medications.

•	When oversight is not conducted by the Medicaid agency or the operating agency (if applicable), the process to communicate information and findings to the Medicaid agency or the operating agency.
Information and findings are reported to KDHE (Kansas Department of Health and Environment) during the Long Term Care Committee Meeting.

Data gathered by KDADS-CSP Regional Staff during the Quality Survey Process is provided quarterly to the KDADS/CSP Performance Improvement Review Committee [Chaired by the Performance Improvement Program Manager / staffed by PI Staff statewide] for evaluation and trending to identify areas for improvement.  Upon completion of identified areas of improvement this information is compiled into an executive report (quarterly and annually) which is submitted to the Performance Improvement Executive Committee [Chaired by the Assistant Director of KDADS/CSP staffed by Waiver Program Managers, QA Program Manager and PI Program Manager].  The Performance Improvement Executive Committee generates corrective action planning and improvement planning which is submitted to the Director of KDADS/CSP, the Medicaid Operating Agency, for review and approval/denial and sent to the Kansas Department of Health and Environment (KDHE) via the KDHE Long Term Care Committee for review by the State Medicaid Agency (SSMA).  The approval/denial from the Director of KDADS/CSP would be returned to the Performance Improvement Executive Committee for corrective action or planning for implementation of improvement.  Additionally, KDADS-CSP is in attendance at the monthly Long Term Care Committee meeting to provide updates with regard to waiver quality processes and HCBS issues as they arise.

•	Monitoring methods that include the identification of problems in provider performance and support follow-up remediation actions and quality improvement activities.
Statewide/Regional/Provider data is compiled, trended, reviewed, and disseminated to providers through the Performance Improvement Analysis Process.  Each provider receives annual data trending which identifies provider specific performance levels related to statewide performance standards and statewide averages.  Corrective Action Plan requests and/or technical assistance to remediate negative trending are included in annual provider reports where negative trending is evidenced.  The state has a system intervention process in place that allows participants across the state to review cross-service system data to identify trends and opportunities for improvement related to all Kansas waivers, policy and procedure development and systems change initiatives.  This systems integration process involves establishing relationships between parties that result in common goals, mission, and philosophy.

The following Performance Improvement Analysis Process occurs on an annual basis.
1.  Performance Improvement Data Aggregation (Central Office Performance Improvement Program Manager)
2.  Performance Improvement Analysis Process including:
         a.  Community Choice Reflection Team (100% consumer members) review of statewide data versus local provider trends)
         b.  Performance Improvement Review Committee (Central Office PI Program Manager and Regional KDADS field staff)
         c.  Performance Improvement Executive Review Committee (Central Office Assistant Director, 
             Performance Improvement Program Manager and waiver program managers.)
3.  Performance Improvement Waiver Report provided to Kansas Department of Health and Environment via the KDHE Long Term Care Committee, for review by the State Medicaid Agency (SSMA).

•	How data are acquired to identify trends and patterns and support improvement strategies.
Data gathered by KDADS-CSP Regional Staff during the Quality Survey Process is provided quarterly to the KDADS-CSP Performance Improvement Review Committee [Chaired by the Performance Improvement Program Manager / staffed by PI Staff statewide] for evaluation and trending to identify areas for improvement.  Upon completion of identified areas of improvement this information is compiled into an executive report (quarterly and annually) which is submitted to the Performance Improvement Executive Committee [Chaired by the Assistant Director KDADS-CSP) staffed by Waiver Program Managers, QA Program Manager and PI Program Manager].  The Performance Improvement Executive Committee generates corrective action planning and improvement planning which is submitted to the Director of KDADS-CSP, the Medicaid Operating Agency, for review and approval/denial and sent to the Kansas Department of Health and Environment via the KDHE Long Term Care Committee for review by the State Medicaid Agency (SSMA).  The approval/denial from the Director of KDADS/CSP would be returned to the Performance Improvement Executive Committee for corrective action or planning for implementation of improvement.  Additionally, KDADS/CSP is in attendance at the monthly Long Term Care Committee meeting to provide updates with regard to waiver quality processes and HCBS issues as they arise.
These surveys, reviews and remediation protocols, together with others that are part of the KanCare MCO contract, are included in a statewide comprehensive KanCare quality improvement strategy which is regularly reviewed and adjusted.  (The QIS is reviewed at least annually, and adjusted as necessary based upon that review.)  That plan is contributed to and monitored through a state interagency monitoring team, which includes program managers, fiscal staff and other relevant staff/resources from both the state Medicaid agency and the state operating agency.
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KDADS Quality Review staff collects data based on participant interviews and case file reviews.  KDADS Program Evaluation staff reviews, compiles, and analyzes the data obtained as part of the Quality Review process at both the statewide and MCO levels to initiate the HCBS Quality Improvement process. This information is provided quarterly and annually to KDADS management, KDHE’s Long-Term Care Committee and the  interagency monitoring team, and the KanCare Managed Care Organizations and contracted assessor organizations. De-identified results, to exclude any personally-identifying information, are available upon request to other interested parties.In addition to data captured through the QR process, other data is captured within the various State systems, the functional eligibility contractor’s systems as well as the Managed Care Organizations’ systems. On a routine basis, KDADS’ Program Evaluation staff extracts or obtains data from the various systems and aggregates it, evaluating it for any trends or discrepancies as well as any systemic issues. Examples include, but are not limited to, reports focusing on qualified assessors and claims data.

A third major area of data collection and aggregation focuses on the agency’s critical incident management system. KDADS worked with Adult Protective Services (APS), a division within the Kansas Department for Children and Families (formerly the Kansas Department of Social and Rehabilitation Services) and the Managed Care Organizations and established a formal process for oversight of critical incidents and events, including reports generated for trending, the frequency of those reports, as well as how this information is communicated to DHCF-KDHE, the single state Medicaid agency.  The system allows for uniform reporting and prevents any possible duplication of reporting to both the MCOs and the State. The Adverse Incident Reporting System, also known as AIR, facilitates ongoing quality improvement to ensure the health and safety of individuals receiving services by agencies or organizations licensed or funded by KDADS and provides information to improve policies, procedures and practices. Incidents are reported within 24 hours of providers becoming aware of the occurrence of the adverse incident. Examples of adverse incidents reported in the system include, but are not limited to, unexpected deaths, medication misuse, abuse, neglect and exploitation.

For all three main areas of data collection and aggregation, KDADS’ Program Evaluation staff collects data, aggregates it, analyzes it and provides information regarding discrepancies and trends to Program staff, Quality Review staff and other management staff. If systemic issues are found, several different remediation strategies are utilized, depending upon the nature, scope and severity of the issues. Strategies include, but are not limited to, training of the QR staff to ensure the protocols are utilized correctly, protocol revisions to capture the appropriate data and policy clarifications to MCOs to ensure adherence to policy. Additionally, any remediation efforts might be MCO-specific or provider-specific, again depending on the nature, scope and severity of the issue(s). 

WORK PLAN:
The Operating Agency will convene an internal HCBS Quality Improvement Committee, comprised of Program Managers, Quality Review staff, and Program Evaluation Staff, to meet quarterly to evaluate trends reflected in the HCBS HCBSQuality Review Reports and identify areas for improvement beginning April 2014.

The KLO 2 (Kansas Lifestyle Outcomes 2) is the quality survey tool used to monitor safeguards and standards under the waiver.  State field staff (Quality Management Specialists or QMS) are accountable for completion of annual on-site, in-person review of waiver participants that focuses on four components that include opportunities of Choice to support and increase independence, productivity, integration and inclusion;  Individual Rights and Responsibilities, personal health and safety is maintained and if the use of psychotropic medications or other restrictions  are practiced are safeguards are in place.  The process includes State field staff seeing/interviewing the individual, provider staff, see them in their home or work site, and if applicable, interviewing their parent/guardian.  All performance standards identified in the current Quality Process have been developed in partnership with consumers, advocates, provider organizations and state operating and authority agencies to monitor waiver assurances and minimum standards.  Quality data is shared with the Kansas Department of Health and Environment, (KDHE), the single state Medicaid agency, at the Long-Term Care (LTC) Workgroup meetings.  Any quality concerns outside of the data collected may also be raised at the LTC monthly meeting.  Quality issues may be discussed anytime with the KHPA Program Integrity Manager or at various other interagency meetings.

The internal HCBS Quality Improvement Committee comprised of Program Managers, Quality Review Specialists, and Program Evaluation Staff meet at minimum quarterly or more frequent if needed to evaluate trends reflected in the HCBS Quality Review Reports and identify areas for improvement.
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	svapdxH1_3:siProcSysDes: The Kansas Department on Aging (KDADS) and the Division of Health Care Finance within the Kansas Department of Health and Environment monitor and analyze the effectiveness of system design changes using several methods, dependent on the system enhancement being implemented.  System changes having a direct impact on HCBS participants are monitored and analyzed through KDADS's Quality Review process.  Additional questions may be added to the HCBS Customer Interview Protocols to obtain consumer feedback, or additional performance indicators and policy standards may be added to the HCBS Case File Quality Review Protocols.  Results of these changes are collected, compiled, reviewed, and analyzed quarterly and annually.

Based on information gathered through the analysis of the Quality Review data and daily program administration, KDADS Program Managers determine if the issues are systemic or an isolated instance or issue.  This information is reviewed to determine if training to a specific Managed Care Organization is sufficient, or if a system change is required.  

The Kansas Assessment Management Information System (KAMIS) is the official electronic repository of data about KDADS customers and their received services.  This participant-based data is used by KDADS and the MCOs to coordinate activities and manage HCBS programs.  System changes are made to KAMIS to enhance the availability of information on participants and performance.  Improvements to the KAMIS system are initiated through comments from stakeholders, KDADS Program Managers, and Quality Review staff, and approved and prioritized by KDADS management.  Effectiveness of the system design change is monitored by KDADS's Program Managers, working in concert with KDADS's Quality Review and Program Evaluation staff.  

DHCF-KDHE contracts with Hewlett Packard (HP) to manage the Medicaid Management Information System (MMIS).  Improvements to this system require DHCF-KDHE approval of the concept and prioritization of the change.  KDADS staff work with DHCF-KDHE and HP staff to generate recommended systems changes, which are then monitored and analyzed by HP and KDADS to ensure the system change operates as intended and meets the desired performance outcome.
	svapdxH1_3:siProcSysEval: Following is the process KDADS will use to identify and implement Quality Improvements and periodically evaluate the state’s Quality Improvement Strategy:

WORK PLAN:
The Operating Agency will convene an internal HCBS Quality Improvement Committee, comprised of Program, Quality Review, and Program Evaluation Staff, to meet quarterly to evaluate trends reflected in the HCBS HCBSQuality Review Reports and identify areas for improvement beginning April 2014.
	svapdxI1_1:fnaOvrvw: Based on signed provider agreements, each HCBS provider is required to permit the Kansas Department of Health and Environment, the Kansas Department for Aging and Disabilities (KDADS), their designee, or any other governmental agency acting in its official capacity to examine any records and documents that are necessary to ascertain information pertinent to the determination of the proper amount of a payment due from the Medicaid program.  Additionally, the Division of Legislative Post Audit contracts with an independent accounting firm to complete Kansas' statewide single audit on an annual basis.  The accounting firm must comply with all requirements contained in the single audit act. The Medicaid program, including all home and community based services waivers is a required component of the single state audit.  Independent audits of the waiver will look at cost-effectiveness, the quality of services, service access, and the substantiation of claims for HCBS payments.  These issues are addressed in a variety of ways, including:  statewide single annual audit; annual financial and other audits of the KanCare MCOs; encounter data, quality of care and other performance reviews/audits; and audits conducted on HCBS providers. There are business practices of the state that result in additional ongoing audit activities that provide infrastructure/safeguards for the HCBS programs, inculding:
a.       Because of other business relationships with the state, each of the following HCBS provider entities are required to obtain and submit annual financial audits, which are reviewed and used to inform their Medicaid business with Kansas:  Area Agencies on Aging; Community Mental Health Centers; Community Developmental Disability Organizations; and Centers for Independent Living.  
b.      As a core provider requirement, FMS providers must obtain and submit annual financial audits, which are reviewed and used to monitor their Medicaid business with Kansas.

Under the KanCare program, payment for services is being made through the monthly pmpm paid by the state to the contracting MCOs.  (The payments the MCOs make to individual providers, who are part of their networks and subject to contracting protections/reviewes/member safeguards.)  Payments to MCOs are subject to ongoing monitoring and reporting to CMS, consistent with the Special Terms and Conditions issued with approval of the related 1115 waiver.  Those STCs include both monitoring of budget neutrality as well as general financial requirements, and also a robust evaluation of that demonstration project which addresses the impact of the KanCare program on access to care, the quality, efficience, and coordination of care, and the cost of care.  

In addition, these services - as part of the comprehensive KanCare managed care program - will be part of the corporate compliance/program integrity activities of each of the KanCare MCOs.  That includes both monitoring and enforcement of their provider agreements with each provider member of their network and also a robust treatment, consistent with federal regulation and state law requirements, of prevention, detection, intervention, reporting, correction and remediation program related to fraud, waste, abuse or other impropriety in the delivery of Medicaid services under the KanCare program.  The activities include comprehensive utilization management, quality data reporting and monitoring, and a compliance officer dedicated to the KanCare program, with a compliance committee that has access to MCO senior management. As those activities are implemented and outcomes achieved, the MCOs will be providing regular and ad hoc reporting of results.  KDHE will have oversight of all portions of the program and the KanCare MCO contracts, and will collaborate with KDADS regarding HCBS program management, including those items that touch on financial integrity and corporate compliance/program integrity.  The key component of that collaboration will be through the interagency monitoring team, an important part of the overall state’s KanCare Quality Improvement Strategy, which will provide quality review and monitoring of all aspects of the KanCare program – engaging program management, contract management, and financial management staff from both KDHE and KDADS.
 
Some of the specific contractual requirements associated with the program integrity efforts of each MCO include:

Coordination of Program Integrity Efforts.
The CONTRACTOR shall coordinate any and all program integrity efforts with KDHE/DHCF personnel and Kansas’ Medicaid Fraud Control Unit (MFCU), located within the Kansas Attorney General’s Office. At a minimum, the CONTRACTOR shall:
a. Meet monthly, and as required, with the KDHE/DHCF staff and MFCU staff to coordinate reporting of all instances of credible allegations of fraud, as well as all recoupment actions taken against providers;
b. Provide any and all documentation or information upon request to KDHE/DHCF or MFCU related to any aspect of this contract, including but not limited to policies, procedures, subcontracts, provider agreements, claims data, encounter data, and reports on recoupment actions and receivables;
c. Report within two (2) working days to the KDHE/DHCF, MFCU, and any appropriate legal authorities any evidence indicating the possibility of fraud and abuse by any member of the provider network; if the CONTRACTOR fails to report any suspected fraud or abuse, the State may invoke any penalties allowed under this contract including, but not limited to, suspension of payments or termination of the contract. Furthermore, the enforcement of penalties under the contract shall not be construed to bar other legal or equitable remedies which may be available to the State or MFCU for noncompliance with this section;
d. Provide KDHE/DHCF with a quarterly update of investigative activity, including corrective actions taken;
e. Hire and maintain a staff person in Kansas whose duties shall be composed at least 90% of the time in the oversight and management of the program integrity efforts required under this contract. This person shall be designated as the Program Integrity Manager. The program integrity manager shall have open and immediate access to all claims, claims processing data and any other electronic or paper information required to assure that program integrity activity of the CONTRACTOR is sufficient to meet the requirements of the KDHE/DHCF. The duties shall include, but not be limited to the following:
(1) Oversight of the program integrity function under this contract;
(2) Liaison with the State in all matters regarding program integrity;
(3) Development and operations of a fraud control program within the CONTRACTOR claims payment system;
(4) Liaison with Kansas’ MFCU;
(5) Assure coordination of efforts with KDHE/DHCF and other agencies concerning program integrity issues.
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State staff request, approve, and assure implementation of contractor corrective action planning and/or technical assistance to address non-compliance with performance standards as detected through on-site monitoring, survey results and other performance monitoring.  These processes are monitored by both contract managers and other relevant state staff, depending upon the type of issue involved, and results tracked consistent with the statewide quality improvement strategy and the operating protocols of the interagency monitoring team.
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	svapdxI2_1:fnaRatDetMth: These measures and collection/reporting protocols, together with others that are part of the KanCare MCO contract, are included in a statewide comprehensive KanCare quality improvement strategy which is regularly reviewed and adjusted.  That plan is contributed to and monitored through a state interagency monitoring team, which includes program managers, contract managers, fiscal staff and other relevant staff/resources from both the state Medicaid agency and the state operating agency.  
State staff request, approve, and assure implementation of contractor corrective action planning and/or technical assistance to address non-compliance with performance standards as detected through on-site monitoring, survey results and other performance monitoring.  These processes are monitored by both contract managers and other relevant state staff, depending upon the type of issue involved, and results tracked consistent with the statewide quality improvement strategy and the operating protocols of the interagency monitoring team.


K.S.A. 39-1801-et.al,. aka The Developmental Disabilities Reform Act (DDRA) mandates the establishment of a system of funding, quality assurance and contracting.  Further, the statute requires an independent, professional review of the rate structures on a biennial basis resulting in a recommendation to the legislature regarding rate adjustments.  The recommendation shall be adequate to support A) A system of employee compensation competitive with local conditions; B) training and technical support to attract and retain qualified employees, C) a quality assurance process which is responsive to consumer's needs and which maintains the standards of quality service.  The State Medicaid agency solicits public comments regarding the rate determination methods through publication in the Kansas Public Register.  This rate determination method is used for all HCBS-I/DD services regardless of whether the service is reimbursed through a tiered rate or a single rate. 

Throughout the history of the Kansas HCBS-I/DD waiver, Kansas has used tiered rates to reimburse providers of many waiver services including day and residential supports.  The initial rates were developed based on the recommendations of an actuarial contracted with by the State.  In 1995, the Kansas Legislature passed the Developmental Disabilities Reform Act.  Among other things, as stated above, the Act requires KDADS to conduct biennial rate studies.  A requirement of the study is to make recommendations to the Kansas Legislature regarding the adequacy of reimbursement rates.

Based on the results of these rate studies, the Kansas Legislature, in the past, has appropriated money  to the Department For Aging and Disability Services for the specific purpose of adjusting reimbursement rates.

A sheet that includes all rates for all waiver services is available to providers and participants upon request.

Under the KanCare comprehensive managed care program, capitation rates are established consistent with federal regulation requirements, by actuarially sound methods, which take into account utilization, medical expenditures, program changes and other relevant environmental and financial factors.  The resulting rates are certified to and approved by CMS.

Under KanCare, the State sets the floor HCBS service rates which serve as the minimum MCOs are required to pay providers. These rates, as established by the State, are available on the KMAP website.

Capitation rates are based on actuarial analysis of historical data for all PD program services.  These rates are based on historical claims and carried forward for KanCare Managed Care.  The MCO's are responsible for trending costs and demonstrating financial experience going forward.  Based on the data collected, the MCO may request the State's review for cost adjustments.
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