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Expedited Service Delivery Process 

  
Introduction The 2007 Legislature granted KDOA a certain amount of funds to implement 

the expedited service delivery.    This process allows services to begin prior to 
Medicaid determination.  The Case Manager will complete the ESD 
Worksheet, UAI and Plan of Care as previously instructed. 

  
UAI Proceed with a normal UAI data entry.  However, there is an addition of the 

Expedited Indicator.  Expedited Comments are optional.  The default is 
“Blank”.  It must be set to “Yes” for the UAI and POC Services to be flagged 
as expedited. 
 

  
NOTE:  Expedited can only be done for new customers that have not been on 
Medicaid in the past.  The system will display a notice that the customer is 
not eligible for ESD if there has been a UAI entered with a Beneficiary ID 
number in the past. 

Continued on next page 
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Expedited Service Delivery Process, Continued 

  
POC This is data entered as a normal HCBS/FE Services Plan of Care.  However, 

as it is flagged as “Expedited” there are some exceptions as indicated below. 
 

Step Action Result 
 This is normal HCBS/FE 

Services Plan of Care. 
With the “Yes” indicator saved 
on the UAI during data entry, 
the following actions will occur 
on the POC. 

  
  Item Actions  
  POC branded in red Expedited UAI – Not 

Determined 
 

  Refer To/From Not Available  
  EDS Inquiry Not Available  
  MMIS Status Indicator (“P”) Not Available  

  
 

 

 

Page 2 of 14 



ESD Worklist 

  
Introduction A Worklist has been created that will give a listing of the AAA customers 

who qualified for Expedited Service Delivery and whose Medicaid status is 
still pending. 

  
How to Follow the steps below to access the Worklist. 
 

Step Action Result 
1.  On the main menu bar in 

KAMIS click on the ESD 
Worklist button. 

Worklist will display. 
 
Each AAA’s will only see their 
customers on the listing. 

 

 
 

2.  Worklist will display showing 
the status of all customers who 
currently  

The list is color coded to 
indicate the time lapsed since 
placed on ESD status. 
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  Status Timeframe Color Indicator  
  45 Days or Over Red  
  31 to 45 Days Yellow  

  1 to 30 Days White  
  

  
Display Options There are several radio buttons that will toggle different displays on and off.  

Those displays available are below. 

  
ESD Cost 
Details 

Select the radio button to “Yes” and the service line items from the Plan of 
Care will display for all customers. 
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History Display Select the ESD radio button.  All cases that was determined as ESD displays. 
 

 
Select the HCBS/FE radio button.  All cases that was determined as 
HCBS/FE displays. 
 

 
Select the All radio button.  Displays all cases. 
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Updating the Worklist – HCBS/FE Determination 
(Medicaid Eligible)  

  
Introduction When notification is received from SRS that the customer is eligible for 

HCBS the UAI and Plan of Care will need to be processed so that services 
can be transferred to the Medicaid system for provider claims. 

  
How to Follow the steps below to update the UAI and Plan of Care as HCBS/FE 

determined. 
  

Step Action Result 
1.  On the Worklist, in the 

HCBS/FE column enter the 
Beneficiary ID Number issued 
by SRS. 

 

 

 

Continued on next page 
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Updating the Worklist – HCBS/FE Determination, Continued 

  
How to (continued) 
 

Step Action Result 
2.  Click on the Save button The following automatically 

within KAMIS occurs. 
  
  Step Action  
  1. POC Updated 

 Branded as Expedited UAI – HCBS/FE 
Determination 

 Beneficiary ID Added 
 MMIS Status Updated 
 Referred to appropriate KDOA Approvers 

Workload 

 

  2. Notation Entered into the Case Log  
  

Continued on next page 
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Updating the Worklist – HCBS/FE Determination, Continued 

  
The below are screen prints of the automated actions of KAMIS. 
 
POC Before: 

 
POC After: 

 
 
Case Log Notation: 
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Updating the Worklist – ESD Determination 
(Not Medicaid Eligible)  

  
Introduction When notification is received from SRS that the customer is eligible for 

HCBS the UAI and Plan of Care will need to be processed so that services 
can be transferred to the Medicaid system for provider claims. 

  
How to Follow the steps below to update the UAI and Plan of Care as HCBS/FE 

determined. 
  

Step Action Result 
1.  On the Worklist, in the EDS 

Column enter the 
Determination Date that SRS 
determined the customer to be 
non-eligible then add 3 days.   

AAA’s can only enter an 
effective date for ESD 
Determination that equals 45 
days or less 
 
ESD Determination effective 
dates after the 46 day must be 
entered by KDOA Approvers. 

 

 
 

Continued on next page 
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Updating the Worklist – ESD Determination, Continued 

  
How to (continued) 
 

Step Action Result 
2.  Click on the Save button The following automatically 

within KAMIS occurs. 
  
  Step Action  
  3. POC Updated 

 Branded as “Expedited UAI – ESD 
Determination – xx/xx/xxxx” 

 ACCC Line deleted 
 All service lines are updated with end dates.  

The end date is the determination date. 
 All service lines are turned to monthly entries 

with the monthly units as 1 unit. 
 Discharge code of 32 (ESD Determined) is 

added to the service lines. 

 

  4. Notation Entered into the Case Log  
  

Continued on next page 
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Updating the Worklist – ESD Determination, Continued 

  
The below are screen prints of the automated actions of KAMIS. 
 
POC Before: 

 
POC After: 

 
Case Log Notation: 
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Process for ESD Determinations Payments 

  
Introduction  order to pay the provider who had been providing services while the 

 

  

In
determination was being processed, a Provided Service (225) needs to be
completed. 

How to ollow the steps below to complete the payment process. F
  

Step Action Result 
1.  In KDOA AAA Reports, run 

ee 

 

Report will display all 
s that 

his report may be sent to the 
 

the ESD Planned Services 
(Report KSM-9001).  The 
timeframe should be the thr
months from the service start 
date to the ESD determination
date. 

customers and provider
are eligible to be paid for the 
timeframe. 
 
T
providers or another manner to
be used to indicate how many 
units were provided for the 
customer(s). 

 

 
 

Continued on next page 
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Process for ESD Determinations Payments, Contin

  

ued 

How to (continued) 
 

Step Action Result 
2.  Processes Provided Service 

(225) using the normal 
procedure (see Chapter 29) 

The timeframe will cover the 
same three month period as the 
report. 

3.  KDOA Approves and Processes 
Payment to the AAA. 

Per the normal procedure. 
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