Treatment Instructions for Providers
Parent’s Version of Can’t vs Won'’t

Welcome to the Parent’s Version of Can’t vs Won't. This is a 7-part treatment series for
Community-Based Providers (CBS) working directly with parents of children experiencing
Serious Emotional Disturbance (SED).

Treatment structure

Because this series is a billable treatment resource, the provider and parent must work through
the series together. The 7 lessons include handouts and activities for the CBS provider to
engage the parent and reinforce learning objectives. Lessons should be approached in the
order in which they are listed to maximize learning, as lessons build off one another.

Instructions for accessing treatment with parent:

o Register parent/caregiver on the Kidstraining website. Each parent/caregiver will have a
unique registration ID.

» Maintain a record of the registered ID information in the client file.

e This series may be accessed wherever Internet access is readily accessible.

e This series involves audio and video, so be sure speakers are turned on and that sound
is audible, yet not distracting to others.

e If working with a parent in a public location, be aware of the impact of a potential
audience on the parent’s participation.

Tips for providing successful treatment:

e Successfully complete the Can't Vs. Won't: Working with Challenging Behaviors course
in the Professional Development Center prior to using this treatment resource. Be
comfortable with your knowledge about the missing-skills philosophy and materials
presented, as they are the basis for this treatment series.

¢ Remember that parents are learning a new skill. You are the role model for how to teach
missing skills. Parents will learn how to teach new skills to their children by watching
you teach them.

e Print materials for each session prior to meeting with the parent.

¢ Two handouts provide additional information for parents at the end of this treatment
series. Give these resources to parents after completing the series.

e A certificate is available for recognizing parents who complete the Parent’s Version of
Can't Vs. Won't. Simply insert the parent’s name into the template and then print.

Preparing for each treatment session:

Preparation is important for implementing any form of treatment. Use the chart below as a
reminder of handouts you will need to print, as well as to familiarize yourself with any activities
you will facilitate with the parent. The handouts are accessible within the lessons.

Lesson Name # of Handouts # of Activities

Lesson One: Introduction to the Missing-Skills Approach

Lesson Two: Identifying Your Child’s Missing Skills

Lesson Three: Problem Solving

Lesson Four: Collaborative Problem Solving

Lesson Five: Teaching Your Child Missing Skills

Lesson Six: Teaching Methods (continued)
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Lesson Seven: Tying it Together: An Applied Case Example




