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General HCBS Background Check FAQs 
1. What is the purpose of the HCBS Background Check Policy?

The policy establishes the procedures for conducting background checks on individuals seeking employment in
Home and Community-Based Services (HCBS) programs. It ensures the safety of HCBS waiver participants by
setting hiring guidelines and background check requirements.

2. Who is required to undergo an HCBS background check?

All applicants for Agency-Direct HCBS providers, Assessing Entities, Financial Management Services (FMS)
providers, and employees of Self-Directing HCBS waiver participants must undergo background checks before
providing direct access services.

3. What does "direct access" mean?

Direct access refers to work that involves interaction with HCBS participants, their property, personally
identifiable information, medical records, treatment details, or financial information.

4. Who is responsible for conducting background checks?

The employer (HCBS provider, Assessing Entity, or Self-Directing participant) is responsible for completing all
background checks using official state websites outlined in the required components of an HCBS background
check.

5. What are the required components of an HCBS background check?

Background checks must include:
1



 
 

• KDADS Criminal Record Check 
• DCF Adult Abuse Registry Check (APS) 
• DCF Child Abuse Registry Check (CPS) 
• KDADS Nurse Registry Check for ANE in an adult care home 
• Office of Inspector General Exclusions List Check (OIG) 
• National Sex Offender Registry Check 
• Motor Vehicle Screen (only required if transporting HCBS participants) 

6. Is fingerprinting required as part of the HCBS background check? 

Fingerprinting is not routinely required at this time. KDADS may require fingerprinting for state and national 
criminal history record checks in certain circumstances. When required, the applicant has 20 calendar days to 
submit fingerprints, and the employer must cover the collection fee. 

7. How often are background checks required? 

Background checks must be completed every two years to ensure continued compliance. 

8. What are the ongoing disclosure requirements for employees? 

Employees must immediately report to their employer: 

• Any “prohibited” offense 
• Any disciplinary actions against their license, certification, or registration 

Employers must request a new background check upon notification of any new offense. 

9. Can an employer use a third-party vendor for conducting background checks?  

Employers may use platforms or services that facilitate the collection of information and documentation for the 
delivery of the HCBS required background check to the employer, provided that all components of the 
background check, as outlined in the HCBS policy, are fully satisfied. 

10. How should background check documentation be maintained? 

Employers must keep records of all completed background checks in employee files before allowing them to 
work with HCBS waiver participants. 

 

Hiring and Eligibility Determinations 
11. Can a provider hire an applicant on a provisional basis?  

Yes, but under strict conditions:  

• Provisional employees cannot provide direct access to HCBS participants.  
• They can only engage in training or observation.  
• Medicaid funds cannot be used to pay provisional employees before a full background check is 

completed.  
• If the background check reveals prohibited offenses, employment must be terminated immediately.  

 
12. Can an individual with a “prohibited” offense be hired? 

• Agency-Direct providers cannot hire individuals with “prohibited” offenses. 
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• Self-Directing HCBS waiver participants may hire an individual with a “prohibited” offense (criminal 
conviction, sex offender registry match, confirmed APS/CPS finding, or finding of ANE in an adult care 
home), provided the individual is not listed on the Office of Inspector General Exclusion (OIG) List. 

• If an individual has a “prohibited” offense, the Self-Directing HCBS waiver participant must request 
documentation of the offense from the individual prior to considering them for hire. 

13. What happens if an employee’s background check reveals a “prohibited” offense? 

• Agency-Direct providers must terminate employment immediately. 
• Self-Directing HCBS waiver participants may not hire individuals listed on the OIG Exclusion List but may 

assess other offenses on a case-by-case basis. 

14. How can Self-Directing HCBS waiver participants assess an applicant with a “prohibited” offense? 
If an applicant has a “prohibited” offense but is not on the OIG Exclusion List, the waiver participant must: 

• Review the severity of the offense, time elapsed, and evidence of rehabilitation. 
• Document the decision-making process and risk mitigation strategies. 
• Notify the Financial Management Services (FMS) provider and provide the required standardized 

attestation form and supporting documentation. 
 

Self-Direction and Oversight Responsibilities 
15. For Self-Direction, who is responsible for collecting worker information as each person is hired? 

• The Self-Directing waiver participant is responsible for providing documentation to the FMS provider 
when they hire an employee who has a prohibited background.   

• The Self-Directing waiver participant is also responsible for providing documentation to the FMS 
provider when they hire an employee who does not have a prohibited background. 

• The MCO is responsible for requesting the information when auditing the FMS provider and collecting it 
from the FMS provider to determine if the provider's qualifications are met.  
 

Sex Offender Registry Requirements 
16. Considering the implementation date of April 1, 2025, when is the sex offender check required? 

The sex offender check may be performed when each employee is due for their two-year background check. 

17.  What is considered a compliant sex offender search? 
• To search the database, go to Home | Dru Sjodin National Sex Offender Public 
Websitehttps://www.nsopw.gov/ 
• Go to the “Search By Name” box. Enter the name of the employee, click name search and results will 
display automatically. This search will give you the most comprehensive and accurate result. 
 
NOTE: Performing the “Search NSOPW” or “Search by Location” may provide limited results which could 
miss finding a prohibited match. 
 
o The result page will show the date and time of the search along with photos of offenders/age/aliases 

and addresses.   
o To obtain more detailed information, click the offender’s name. 
o Take a screenshot of each page or print each page.  This must be maintained in the employee’s 

electronic or paper file to show it was checked prior to hiring. 
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18. What is the procedure if the National Sex Offender Public Website (NSOPW) is down? *Effective 12/25 
• Despite earlier informal guidance from KDADS that allowed a limited good-faith exception for the Sex 

Offender Registry, which has led to some confusion, KDHE/KDADS will now be requiring providers to 
maintain a strict requirement that the National Sex Offender Public Registry Website (NSOPW) check 
be completed before employment, while continuing to monitor the frequency and duration of registry 
outages.  This approach supports participant safety and contractual compliance.  

• The check must be conducted when all 50 States, the District of Columbia, U.S. Territories, and Indian 
Country are accessible. If one of these registries is unavailable, a notice will appear above the search box 
(refer to picture #13 for an example). If no notice is displayed, it means there are no outages. The notice 
will specify if a particular jurisdiction is “not available” at this time. Site outages are beyond the control 
of KDADS and KDHE. The NSOPW shows the most current information provided by each jurisdiction. This 
data is hosted by each jurisdiction, not by NSOPW.gov or the federal government. *Information from 
www.nsopw.gov:  

• NSOPW uses web services to perform real-time searches of the individual jurisdictions’ databases. When 
a jurisdiction has a system or internet connectivity issue, its database cannot be accessed by NSOPW.  
These problems are usually fixed quickly and rarely result in a jurisdiction being unavailable for more 
than an hour. If a site is unavailable for more than an hour, please use the Contact Us form to find out 
more information. 

 

Additional Resources and Links   
• National Sex Offender Registry: https://www.nsopw.gov/  

• Health Occupations Credentialing: https://www.kdads.ks.gov/licensing-policy/health-occupations-
credentialing  

• Kansas Driver's License Status Check: https://www.kdor.ks.gov/Apps/DLStatus/login.aspx  

• Nurse Aide Registry: https://ksdadsv7prod.glsuite.us/glsuiteweb/clients/ksdads/public/main.html  

• Adult Protective Services: https://www.dcf.ks.gov/services/pps/Pages/APS/RelatedAPSInfo.aspx  

• Child Protective Services: https://www.dcf.ks.gov/services/pps/pages/child-abuse-and-neglect-central-
registry.aspx  

• Office of Inspector General Exclusion List: https://exclusions.oig.hhs.gov/  

• Criminal Records Check: https://ksdadsv7prod.glsuite.us/ui/LicenseeLogin/Login  
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• Child Abuse and Neglect Central Registry: Click Here 

• Adult Abuse, Neglect and Exploitation Central Registry: Click Here 

 

 

CRC Instructions and Operational Guidance 

Annual 
CNA,HHA,Non Certif    

Annual CNA, HHA, Non-Certified Employment Verification Instructions 

Instructions on 
creating an acct.docx  

Instructions to Set Up an Account in the New System 

Updated Steps for Requesting and Submitting a CRC 

1. For a new individual not currently on your list 
a. (Begin by searching first) 
b. Select “Request Existing User.” 

 This will check whether the individual already exists in the database and whether they currently have a 
prohibition due to a KDADS ANE finding or a criminal conviction. 

2. Adding the Individual to Your List 
a. Individuals can be added by either: 

i. “Request Existing User”, or 
ii. “Request New Individual” 

3. Requesting the CRC 
a. Select the individual’s name from your list. 
b. Click “Request CRC.” 

 This will generate their invoice under “Pay Fees.” 
4. Payment 

a. Once the payment is successful, one final step is required: 
5. Submit the CRC 

a. Click “Submit CRC.” 
 After saving successfully, the CRC status will change from “Pending” to “Pending Results.” 

b. This “Submit CRC” step has been frequently missed, so please ensure it is completed. 

Future Functionality 

• Resubmissions: 
 This feature will allow CRC resubmissions for individuals already on your list with current results. 
 At this time, the HOC staff are using a workaround to help facilities/providers remain compliant. 
 We expect this functionality to be available to users in the coming weeks. 

Discontinued Functionality: 

• Subscriber Account payments will not be available moving forward. 
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More information, instructions, and forms can be found on the Criminal Record Check Program Website, at this link: 
Criminal Record Check Program | Department for Aging and Disability Services 

If provider/facility is experiencing any issues with setting up, requesting, submitting, or receiving results, please contact 
us at: kdads.crcstaff@ks.gov. For policy-related questions, please contact the applicable HCBS Program Manager. 

Criminal Record Check System Announcement; Effective 11/19/2025 
• Changes to the Criminal Record Check (CRC) Program 

a. The new system changes affecting the HOC KBI request went live on November 19, 2025. These updates 
do not affect DCF registry checks, which must still be requested and processed following DCF’s existing 
procedures. 

b. During the initial rollout, we experienced issues involving communication between servers, which 
impacted the ability to create, link, request, and submit CRCs. All major known issues related to these 
functions have now been resolved. As of today, we are not aware of any providers who are unable to 
request or receive criminal record check results. 

• Current Known Issue: Payment Errors 
a. There are still some intermittent payment issues causing users to receive a session error. We have a 

solution in place through the contractor, but do not have an effective date for implementation. The 
workaround that is working is completing the payment process using a different internet browser until 
the issue is fully resolved. 
 

DCF Registry Process Updates 
• What changes are coming to the DCF Adult and Child Abuse/Neglect Central Registry process? 

o The Kansas Department for Children and Families (DCF) will be implementing an Electronic Portal for 
submitting requests to the Adult Abuse, Neglect, and Exploitation Central Registry and the Child Abuse 
and Neglect Central Registry. 

o DCF’s target date for implementation of the electronic portal is April 6, 2026 (subject to IT readiness). 
o The Adult and Child Registry web pages on the DCF website will contain the most up-to-date information 

regarding the launch of the electronic portal. These pages will also include a user guide that agencies 
may provide to applicants to help them complete the registry request through the electronic portal. 

o The electronic portal will be consolidated for both registries. Applicants will be able to choose whether 
their name is searched against the Adult Registry, the Child Registry, or both registries. 

o Applicants must complete the required forms and electronically sign their submissions. Due to electronic 
signature requirements under Kansas statute, agencies may not complete or electronically sign registry 
request forms on behalf of applicants. 

o DCF recognizes this is a significant change and will require process adjustments for agencies that utilize 
the Adult and Child Registries. This transition is intended to address the following: 
 Staffing challenges: Due to staffing constraints, DCF has experienced periods where registry 

results were returned to agencies with up to a two-week turnaround time, particularly during 
high-volume months. DCF processes over 100,000 registry requests annually, currently by hand. 
The electronic portal is expected to shorten processing times and improve consistency 
throughout the year. 

 Reduction of errors: Manual processing has resulted in occasional human errors, including 
incorrect stamping of registry forms. Moving to an electronic portal will help eliminate these 
errors. 

o Once the electronic portal goes live, DCF will allow a 30-day transition period. During this time, DCF will 
continue to accept emailed paper forms and process them using current procedures. 
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2026 KDADS CRC Provider Feedback with Responses 
2026 KDADS CRC Issues  

1 

KDADS Background Check seems more difficult than 
before. It was very difficult to figure out how to run a 
check on a new employee. I did it, but honestly do not 
know exactly how I did to do it again easily. Another 
question, do I need to add other staff members that need 
access, or do they add themselves to the new process? 

First, we apologize for any inconvenience. This system is 
designed to be more robust, while still aiming to remain 
as streamlined as possible. Each situation may differ, so 
we’re unable to elaborate further on what the specific 
issue may have been. 

Multiple Authorized Users are permitted. An already 
appointed Authorized Representative may add users, or 
each individual can manually link their account during 
setup by following the provided instructions. 

2 

There are multiple steps that are not very clear or user 
friendly with the new system. You must remember to 
click submit CRC after payment submitted for the status 
to update or to go in que. If they could put a prompt in 
there so people can't forget that step, that would be 
super helpful. If you forget that step then it delays results. 
Where are we to indicate yes/no for the employee still 
working for our facility? Are we still updating that on the 
original link or utilizing the new system? I am referencing 
the open enrollment period which typically is between 
01/01-03/31 

The steps referenced are outlined at the top of the page 
where requests are submitted. It states that the Submit 
CRC box must be checked in order to complete the 
request. 

An email was recently sent providing instructions for the 
Annual Employment Verification, which will now be 
completed through the new system. 
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KDADS transition with their website has been rough. It 
seems for the most part the background check part of the 
system is up and running, but we have still run into a few 
issues with background checks not running appropriately 
for rehires.  

Please reach out to KDADS.CRCSTAFF@ks.gov with any 
remaining or new issues that arise.  
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We have had several issues with the new system as 
well which led to lengthy delays in receiving timely 
background checks. Similarly, we were having issues 
with the instructions, we did recently learn that if an 
employee is still on your roster, and they left and 
return, you will have to email the CRC support team 
with the organization ID and the employee’s name. 
You cannot currently request a reissue of a 
background check for someone that is currently on 
the roster. Also, the instructions can be somewhat 
confusing because it states to check the employee 
you want to issue a request for, but when the page 
populates it comes with all active employees 
checked. You are not supposed to uncheck any 
checked item, I felt this was misleading as I thought 
it may try to issue rechecks on multiple employees.  

Please follow the instructions as written. For 
resubmissions (individuals already listed with prior 
results) where a new CRC needs to be run, the CRC staff 
is currently using a workaround to ensure background 
checks continue to move forward. 
If an employee left the facility, they should have been 
removed from the list. In those cases, the facility would 
simply use “Request Existing Individual” to add the 
individual back to their list. However, many facilities are 
not reviewing their lists during the Annual Employment 
Verification process and removing individuals as 
required. As a result, those individuals remain on the list 
and are then treated as resubmissions. 

Please reach out to kdads.crcstaff@ks.gov 
 for assistance. 
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After hiring new CNA, I put all her information in it 
tells me there's already someone with that SSN in 
our system. Then when I try to search for her it says 
no results found. I don't know who you want to reach 
out to fix this. 

Please reach out to KDADS.CRCSTAFF@ks.gov. 

6 
I was able to submit a request for a new person this 
morning, but am not having luck requesting a new 
check on a current employee. 

Please reach out to KDADS.CRCSTAFF@ks.gov. 
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